
SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-1: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Provide the legal standards that Applicants believe are applicable in the 
Commission's review and approval of the proposed merger. In addition, 
provide support that the proposed merger meets the applicable legal standards. 

RESPONSE 4-1: 

The legal standards that are applicable in Docket No. 2017-370-E are set forth in 
the Joint Application and Petition of South Carolina Electric & Gas Company and 
Dominion Energy, Inc. ("Joint Application"). More specifically, please see pages 
12 - 14 of the Joint Application. SCE&G and Dominion Energy's direct testimony 
in Docket No. 2017-370-E will contain information necessary to meet its legal 
burden of proof. 

Responsible Persons: Chad Burgess (SCANA/SCE&G) and Lisa Booth 
(Dominion Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-2: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Provide an unredacted version of all fillings made by Applicants and/or related 
entities in other jurisdictions seeking approval of the transaction or providing 
information related to the transaction. In addition, provide the case or docket 
numbers assigned in each of the other jurisdictions. 

RESPONSE 4-2: 

An unredacted version of the filing made by the Applicants at the Georgia Public 
Service Commission (Docket No. 9536-U) is attached to this response. 

An unredacted version of the filing made by the Applicants at the North Carolina 
Utilities Commission (Docket No. E-22, Sub 551 (DENG) and Docket No. G-5, Sub 
585 (PSNC)) is attached to this response. 

A redacted version of the filing made by the Applicants at the Federal Energy 
Regulatory Commission (Docket No. EC18-60-000) is attached to this response. 
The unredacted version of Applicants' filing contains confidential and proprietary 
information. The Applicants will provide an unredacted version of their filing after 
execution of a protective agreement. 

An unredacted version of the filing made by the Applicants at the United States 
Nuclear Regulatory Commission (Docket Nos. 50-395, 52-027, 52-028, and 72-
1038, Operating License No. NPF-12, Combined Operating License Nos. NPF-93 
and NPF-94) is attached to this response. 

An unredacted version of the filings made by the Applicants at the South Carolina 
Department of Health and Environmental Control (SC Radioactive Material 
License Nos. 181,385 and 517 and Waste Transport Permit No. 0163-39-18-X) is 
attached to this response. 

An unredacted version of the filing made by the Applicants at the Tennessee 
Department of Environment and Conservation (License No. T-SC001-L 18) is 
attached to this response. 

An unredacted version of the filing by the Applicants at the Federal 
Communications Commission (File No. 0008072599 (SCE&G); File No. 



0008072598 (SCANA Services); and File No. 0008072591 (PSNC)) is attached 
to this response. 

An unredacted version of the filing by the Applicants at the Federal Trade 
Commission and the United States Department of Justice (Transaction No. 
20180647) is attached to this response. The unredacted version of Applicants' 
filing contains confidential and proprietary information. The Applicants will provide 
an unredacted version of their filing after execution of a protective agreement. 

Responsible Persons: Chad Burgess (SCANA/SCE&G) and Lisa Booth (Dominion 
Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-3: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Describe the approvals that will need to be sought by Applicants from rate 
authorities in other jurisdictions and the legal standards for approval in those 
jurisdictions, including the FERC. 

RESPONSE 4-3: 

Please see Response 4-2. 

Responsible Person: Chad Burgess (SCANA/SCE&G) and Lisa Booth 
(Dominion Energy), 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-4: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Provide the Applicants' working definitions of goodwill and acquisition premium 
and describe the manner in which goodwill and/or acquisition premium will be 
calculated and recorded for each relevant entity, including the FERG 
accounts/subaccounts that will be used for this purpose. If the terms goodwill 
and acquisition premium are not considered interchangeable, then differentiate 
the two terms and the costs that are considered goodwill versus the costs that 
are considered acquisition premium. 

RESPONSE 4-4: 

As defined in Accounting Standards Codification Topic 805, Business 
Combinations, goodwill is an asset representing the future economic benefits 
arising from other assets acquired in a business combination that are not 
individually identified and separately recognized. The terms goodwill and 
acquisition premium are used interchangeably for ratemaking purposes. Goodwill 
will not be determined until the closing date of the transaction at which time it will 
be based on the fair value of SCANA's identifiable assets and liabilities as 
determined by a third party valuation. 

Neither SCANA nor SCE&G will seek recovery of any acquisition premium 
(goodwill) or any other fair value adjustments associated with the Merger from its 
customers. Dominion Energy will not record any portion of the purchase price 
allocation adjustments (fair value adjustments including goodwill) associated with 
the Merger on SCANA or SCE&G's books and is planning to make the required 
accounting entries associated with the Merger on that basis. 

Responsible Person: Joshua Blakeney 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-5: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Confirm that Dominion will record the goodwill and acquisition premium related to 
the proposed transaction on its accounting books and that neither SCANA nor 
SCE&G will record the goodwill and acquisition premium on their accounting 
books. If this is not correct, then provide a correct statement of the Applicants' 
proposal. 

RESPONSE 4-5: 

Confirmed, please see Response 4-4. 

Responsible Person: Joshua Blakeney 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-6: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Provide the Applicants' working definition of fair value as that term is used in the 
quantification of goodwill and/or acquisition premium and describe the manner in 
which the fair value will be calculated and recorded for each relevant entity, 
including the FERG accounts/subaccounts that will be used for this purpose. 

RESPONSE 4-6: 

As defined in Accounting Standards Codification Topic 820, Fair Value 
Measurement, fair value is "the price that would be received to sell an asset or 
paid to transfer a liability in an orderly transaction between market participants at 
the measurement date." The fair value of SCANA's identifiable assets and 
liabilities will be determined by a third party valuation performed in accordance 
with the American Institute of Certified Public Accountants Valuation Standards. 
Please see Response 4-4 where it notes these adjustments will not be reflected 
on SCANA or SCE&G. 

Responsible Person: Joshua Blakeney 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-7: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Confirm that neither SCANA nor SCE&G will record fair value in excess of net 
book value related to the proposed transaction on their accounting books. If this 
is not correct, then provide a correct statement of the Applicants' proposal. 

RESPONSE 4-7: 

SCANA and SCE&G confirm that neither will record fair value in excess of net 
book value related to the proposed Merger with Dominion Energy, Inc. on their 
accounting books. As described in the response to question number 4-4, 
Dominion Energy does not intend to "push-down" any acquisition adjustments or 
goodwill to SCANA or SCE&G. 

Responsible person: Casey Coffer 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-8: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Provide the Applicants' working definition of transaction costs and list each such 
cost that falls within this definition. In addition, describe the manner in which 
transaction costs will be incurred and recorded by each relevant entity, including 
charges to and from other affiliates. Provide and describe the FERC 
accounts/subaccounts that will be used for these purposes and the costs that will 
be recorded in each such account/subaccount. 

RESPONSE 4-8: 

Transaction costs include costs incurred in connection with completion of the 
acquisition by Dominion Energy, Inc. of the equity interests of SCANA Corporation, 
including costs of obtaining all necessary regulatory approvals for the merger. 
Examples of such costs include legal fees and expenses, regulatory filing fees and 
costs of developing and pursuing regulatory approvals, accounting fees, costs 
related to securities issuances and proxy solicitations, financial advisory fees and 
investment banking fees. Any transaction costs related to the merger will be 
incurred and expensed at the respective Dominion Energy, Inc. and SCANA 
Corporation corporate (Holding Company) level. As such, SCE&G will not seek 
recovery of these costs from customers. Neither Dominion Energy, Inc. nor 
SCANA Corporation have specific FERC financial reporting requirements at the 
Holding Company level, although SCANA Corporation does maintain its Holding 
Company general ledger utilizing the FERC Uniform System of Accounts. As such, 
these transaction costs have been and are being recorded on SCANA's general 
ledger to account 426.5 - Other Deductions which is a below-the-line nonutility 
account number. Regardless of the account number used at either the Dominion 
Energy or SCANA Holding Company level, these costs are not passed down to 
any Dominion or SCANA subsidiary company. Similarly, due to the nature of the 
costs incurred, some may originate at Dominion Energy Services, Inc. (DES) or 
SCANA Services, Inc. (SSCO) and will be charged to the respective Holding 
Company. 

Responsible Persons: Keith Coffer (SCANA/SCE&G) and Joshua Blakeney 
(Dominion Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

REQUEST 4-9: 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

Confirm that neither SCANA nor SCE&G will record transaction costs on their 
accounting books related to the proposed transaction, or, if they are, then all 
such costs will be charged to and reimbursed by Dominion. If this is not correct, 
then provide a correct statement of the Applicants' proposal. 

RESPONSE 4-9: 

Confirmed, please refer to Response 4-8. 

Responsible Persons: Joshua Blakeney (Dominion Energy) and Keith Coffer 
(SCANA/SCE&G) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-10: 

Confirm that SCE&G will not seek to recover transaction costs related to the 
proposed transaction from its customers. If this is not correct, then provide a 
correct statement of the Applicants' proposal. 

RESPONSE 4-10: 

SCE&G will not seek to recover transaction costs related to the proposed 
transaction from customers. 

See Response 4-8. 

Responsible Persons: Joshua Blakeney (Dominion Energy) and Keith Coffer 
(SCANA/SCE&G) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-11: 

Provide the Applicants' working definition of transition costs and list each such cost 
that falls within this definition. Explain why the Applicants believe that each such 
cost should be considered a transition cost and not a transaction cost. In addition, 
describe the manner in which transition costs will be incurred and recorded by 
each relevant entity, including charges to and from other affiliates. Provide and 
describe the FERG accounts/subaccounts that will be used for these purposes 
and the costs that will be recorded in each such account/subaccount. 

RESPONSE 4-11: 

Transition costs are generally costs arising from the activities necessary to 
integrate the purchased entity into the acquiring entity. Examples of transition costs 
include those related to, but not limited to, the integration of financial, IT, human 
resource, billing, accounting, and telecommunications systems and processes. 
Other costs could include severance payments to employees and costs related to 
changes to signage, changes to employee benefit plans and termination of any 
duplicative leases, contracts, operations, etc. 

Generally, transition costs related to the merger will be incurred and expensed at 
the respective Dominion Energy, Inc. and SCANA Corporation corporate (Holding 
Company) level and will not be pushed down or charged to SCE&G or any other 
SCANA or Dominion subsidiary company. As such, SCE&G will not seek recovery 
of these costs from customers. Neither Dominion Energy, Inc. nor SCANA 
Corporation have specific FERG financial reporting requirements at the Holding 
Company level, although SCANA Corporation does maintain its Holding Company 
general ledger utilizing the FERG Uniform System of Accounts. Accordingly, these 
transition costs have been and are being recorded on SCANA's general ledger to 
account 426.5 - Other Deductions which is a below-the-line nonutility account 
number. Similarly, due to the nature of the costs incurred, some may originate at 
Dominion Energy Services, Inc. (DES) or SCANA Services, Inc. (SSCO) and will 
be charged to the respective Holding Company. Any transition costs and one-time 
charges attributable to the Customer Benefits Plan that are required to be recorded 
on the books of SCE&G under Generally Accepted Accounting Principles will be 
reflected on SCE&G's books below-the-line in FERG account 426.5 - Other 
Deductions to ensure the amounts are excluded from rate recovery. 

Responsible Persons: Keith Coffer (SCANA/SCE&G) and Joshua Blakeney 
(Dominion Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-12: 

In regard to the deferral and potential future recovery of some or all transition 
costs by SCE&G. 

a) Provide a detailed description of Applicants' proposal, if any, to specifically 
track and record such costs for accounting and/or ratemaking 
purposes. Separately address capital expenditures and expenses. 

b) Provide a detailed description of Petitioners' proposal, if any, to flow 
through to customers the synergy savings from the merger. 

c) Confirm that no portion of the proposed SCE&G 3.5% rate reduction is 
for the purpose of flowing through to customers the synergy savings from 
the merger. If this is not correct, then provide a correct statement of the 
Applicants' proposal. 

RESPONSE 4-12: 

a. As stated in previous responses, and in accordance with the Federal 
Energy Regulatory Commission's (FERG) Policy Statement on Hold 
Harmless Commitments issued in Docket No. PL 15-3-000, SCE&G does 
not intend to seek rate recovery of Merger related transition costs. These 
costs will be recorded at the respective SCANA or Dominion Energy 
corporate level and will not be charged to subsidiary companies. If any 
transition costs such as the one-time charges attributable to the Customer 
Benefits Plan or costs incurred related to the Joint Application and Petition 
are required to be recorded on SCE&G's books, such costs will be 
recorded below-the-line to account 426.5 - Other Deductions to ensure 
the amounts are excluded from rate recovery. SCANA has implemented a 
process to track Merger related costs using elements of its accounting 
key. At this time, SCANA does not anticipate that any significant capital 
expenditures will be incurred. However, in the event capital expenditures 
are incurred, due consideration will be given to ensure full compliance with 
the Hold Harmless Commitments. 

b. As stated in the Company's response to question 3-13, SCANA entities 
will benefit from efficiencies and economies of scale associated with 
participating in Dominion Energy's centralized services company model. 
As a result of its larger size and buying power, Dominion Energy expects 
to be able, over time, to reduce administrative expenses received by 



SCE&G. Although the Applicants have not determined specific synergies 
that will result when these shared services are combined, they are 
expected over time to put downward pressure on rates. 

c. The 3.5% bill reduction does not include consideration of any merger 
synergy savings. 

Responsible person: Keith Coffer (SCANA/SCE&G) and Joshua Blakeney 
(Dominion Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-13: 

Identify and quantify all transaction costs by entity, including costs that have been 
or may be incurred by Dominion, DES, Sedona, SCANA, SCANA Services, 
SCE&G, and/or other affiliates. Indicate whether the transaction costs are 
retained by the holding companies, charged to SCANA or SCE&G, charged out 
by SCE&G to SCANA or reimbursed by some Dominion entity. Provide all 
assumptions, data, studies, and calculations, including electronic models and/or 
spreadsheets relied on for this purpose. In addition, please identify the FERG 
account(s) in which each entity will record such costs. 

RESPONSE 4-13: 

As indicated in the responses to Requests 4-9 and 4-10, transaction costs 
related to the merger will be incurred and expensed at the respective Dominion 
Energy and SCANA corporate holding company level and will not be charged to 
SCE&G or any SCANA subsidiary company. Costs originating at the Dominion 
Energy Services, SCANA Services, SCE&G or other subsidiary level will be 
charged to the applicable corporate holding company following the entity's 
standard practice and approved methodologies for such charges. For reporting 
entities subject to the FERG Uniform System of Accounts, these costs will be 
reported in FERG accounts 426.5- Other Deductions, 417.1 - Expenses of 
Nonutility Operations, 408.2 - Taxes Other Than Income Taxes, which are all 
"below-the-line" accounts, or other FERG account as appropriate for the charge 
and will not be recovered from SCE&G Customers. 

As referenced in the Unaudited Pro Forma Consolidated Financial Statements 
(footnote 4) that were part of the Form S-4 Registration Statement filed with the 
SEC by Dominion Energy on February 14, 2018 and as amended on March 14, 
2018, Dominion Energy and SCANA expect to incur approximately $59 million in 
transaction costs associated with the merger. These costs will include costs 
incurred to complete the acquisition by Dominion Energy, Inc. of the equity 
interests of SCANA Corporation, including costs of obtaining all necessary 
regulatory approvals for the merger, such as legal fees and expenses, regulatory 
filing fees and costs of developing and pursuing regulatory approvals, accounting 



Holding 
Company 
Charged 
Dominion 
SCANA 

fees, cost related to securities issuances and proxy solicitations, financial 
advisory fees and investment banking fees. 

As of February 28, 2018, transaction costs by originating entity and charged to 
the respective holding company are indicated in the table below. 

OriQinatirn:1 Entity 
Dominion DES SEDONA SCANA SCANA SCE&G Other Total 
Energy Services Affiliates 

$6,667,615 $1,085,684 0 0 0 0 0 $7,753,299 
0 0 0 0 $13,898,772 $70 0 $13,898,842 

This response was prepared using data found in the Companies' respective 
accounting and reporting systems. There are no other assumptions, data, 
studies, or calculations, including electronic models and/or spreadsheets relied on 
for this purpose. 

Responsible Persons: Keith Coffer (SCANA/SCE&G) and Joshua Blakeney 
(Dominion Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-14: 

Provide a copy of all integration/transition studies, analyses, and status/progress 
reports that address the organization, activities, staffing, costs, and /or savings to 
integrate SCANA and SCE&G into the Dominion organization structure, including 
the consolidation of centralized, shared, and common services in DES. Provide 
updates to your response as the integration/transition process proceeds. 

RESPONSE 4-14: 

As stated in the Joint Application, Dominion Energy plans to operate SCE&G in 
substantially the same way as it is currently being operated. Planning for the 
integration process is in the early stages, beginning with building a baseline 
understanding of each other's respective organization, thus there are no formal 
studies, analysis, or status/progress reports on the integration to date. As 
material components of the integration plan are finalized, updated information will 
be provided. 

Responsible Person: Karla Haislip 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-15: 

Identify and quantify all pre-closing ( or Day 1) transition (integration) costs and 
savings, including costs that have been or will be incurred by Dominion, DES, 
Sedona, SCANA, SCANA Services, SCE&G, and/or other affiliates. Transition 
costs, for purposes of this request, include costs that have been or will be 
incurred to integrate the two holding companies, two service companies, and 
SCE&G. Provide all assumptions, data, studies, and calculations, including 
electronic models and/or spreadsheets relied on for this purpose. Separate the 
transition costs into those that will not achieve savings and those that may 
achieve savings. 

RESPONSE 4-15: 

See Response 4-11. No pre-closing transition costs have been incurred or 
specifically identified and quantified at this time. 

Responsible Persons: Joshua Blakeney and Sonali Kripalani (Dominion Energy), 
Joanna Greene (SCANA/SCE&G) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-16: 

Identify and quantify all post-closing transition (integration) costs and savings 
including costs that will be incurred by Dominion, DES, Sedona, SCANA, SCANA 
Services, SCE&G, and/or other affiliates. Transition costs, for purposes of this 
request, include costs that will be incurred to integrate the two holding 
companies, two service companies, and SCE&G. Provide all assumptions, data, 
studies, and calculations, including electronic models and/or spreadsheets relied 
on for this purpose. Separate the transition costs into those that will not achieve 
savings and those that may achieve savings. 

RESPONSE 4-16: 

See Response 4-11. No post-closing transition costs have been incurred or 
specifically identified and quantified at this time. 

Responsible Persons: Joshua Blakeney and Sonali Kripalani (Dominion Energy), 
Joanna Greene (SCANA/SCE&G) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-17: 

4-17 Identify and describe each of the hardware platform systems and 
software systems presently used by Dominion, DES, SCANA, SCANA 
Services, and SCE&G (separately) for the following purposes: 

a. General ledger and sub-ledger (identify each sub-ledger) 
accounting. 

b. Financial reporting. 

c. Management reporting. 

d. Regulatory reporting. 

e. Financial forecasting and strategic planning. 

f. Accounts payable. 

g. Human resources. 

h. Engineering. 

i. Construction project management. 

j. Distribution maintenance. 

k. Customer billing. 

I. Customer service. 

m. Accounts payable. 

n. Cash management. 

o. Procurement. 

p. Each other specifically identifiable hardware platform system and 
software system. 



RESPONSE 4-17: 

Dominion Energy has over 1,500 applications in its portfolio. See DE Attachment 
ORS 4-17 for the major systems that address the identified processes. 

See SCANA Attachment ORS 4-17 for SCANA's hardware and software 
systems. 

Responsible Persons: Karla Haislip (Dominion Energy) and Joanna Greene 
(SCANA/SCE&G) 



DE Attachment ORS 4-17 

Customer 1-

\ Accef!tt.ire - ~A/N~_x ____ x __ x __ x ________________ x __ x _____ x _____ x _______ _ 
I Service 2000 - Price 
I Waterhouse -
I 
: OH/WV X X X X X X X X 
,I--~ - ·----- ------------ ----------- ------------------ -------

ll Orac-le Customer 
Care & Billing -
UT /WY X X X X X X X X I Retail Customer ----- ---------------- --------- ----------- -------- ----

1 Billing - In House _x __ x __ x __ x ________________ x ___ x _____ _x ______ _ 
I-SAP X X X X X X X X X X X X X 
~P~wer~l~n _ _ _____ x ___ x ________________________ ------------~=== 
I Asset and Resource 
I Mgmt - Logica CMG ________ x _________ x __ x _______ _ 
r
1 

Nuclear Work -

Management, • 

~~ximo:IBM ________ X ----------~ 

~rimavera ~ Oracle _ _ __ ___ - ____ _ 

ARC GIS - ESRI -- x 

X 

X 

----
Small World GIS -
General Electric X 
------------- ----------- -------------------------

1 Exchange -

[Microsoft__ _ __ --~--------------

! 
Office 2010-__ -- . 
Microsoft -_ I Wi~dows 2008, 

, 2012, 2016 -
Microsoft 
-----------~-------

RHEL 5, 6, 7 - Red 
Hat -~----------------- ---

1 zOS- IBM __ ~--------------

X 

X 

X 

X 

X 



Response No. 4-17 

South Carolina Electric & Gas Company 
Office of Regulatory Staffs Continuing 

Audit Information Request 
Docket No. 2017-207-E (5th Continuing AIR) 
Docket No. 2017-305-E (4th Continuing AIR) 
Docket No. 2017-370-E (4th Continuing AIR) 

Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

~cle Peop!eSoft FSCM • ERP solution that 
aoages accou')tiog and, ,.porti~g, supply chain 

X x d accoun~i!yable processes . ·. , _ X X X X X X 
racle PeopleS'oft HCM - ERP solution that 

i manages human resource functions X X X 
rPlant ~ system that supports asset 

1 
management and deprecia!!£!l~ccounting and ~ax X X X X X 
Oracle Hyperion Strategic Finance -.system that 
manages fore~asting and planning __ . __ . --- X 
FISGlobal •l11tegrity - Treasury workstation used to 
manage cash between bank accounts and, handle 
reconciliations X 
Fiserv BRMEdge - to manage and analyze bank 
charges · . ' 
Customer Information System - SCANA's internally 

X 

managed core customer information system that 
supports' meter-to-ca~h functionality and is used 
by the contact 'centers , business offices, back-
office users and external. Customers (web self 
service). X X X X X X X 
Avaya IVR System - supports contact centers for 
interactive voice response. X X X 
[Click Field Mobility ~.supports effective scheduling 
land routing of field visits~ X X X 

_j 



Response No. 4-17 

South Carolina Electric & Gas Company 
Office of Regulatory Staffs Continuing 

Audit Information Request 
Docket No. 2017-207-E (5th Continuing AIR) 
Docket No. 2017-305-E (4th Continuing AIR) 
Docket No. 2017-370-E (4th Continuing AIR) 

Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

Verint- Contact Center quality monitoring'--&--+-'-'-~---·-------"-.;._ ________________ _ 
11tron Field Collections,System - collects meter 
reads from all AMR meters in the field. · X 
Itron OpenWay AMI & MDM systems - ma-na_g_e_A~Mcc-1 ____ _ 

meters and build billing determinants for CIS. X X 

[
Teradata Data.warehouse - analytical busi.ness data 
warehouse that supports reporting and analytics 
across the com~. · . . X X X X ) 
Itron MV90 alld MV~Web - supports interval data 
collection and data presentation for large meters. ______________________ X 
Sitefinity CMS - manages SCE&G unsecured .. 
1~ebsit:_co_ntent for customer service and other 
t-'ower1.,;1erK.(vendor) &RA.I (internal) - manage 

·i renewables. int~rconnection ae_plication process. 
Exact Target cloud - manages transactional email 
i notifications such as bill ready or payment , . 
rriiilcrosoft Biztalk ~ supports EDIBilling for large 
I Commercial Customers and other data trasnfers 
~ross eartners.' 
, Oracle Network Management System - helps with 

[
the management of our ~lectrical grid and .· ' 
restoration process during outages and severe ) 
[ACS SCADA- supports control of automated 

1 devices on ,the SCEG electrical network X X 

X 

X 

X 

X !1 
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South Carolina Electric & Gas Company 
Office of Regulatory Staffs Continuing 

Audit Information Request 
Docket No. 2017-207-E (5th Continuing AIR) 
Docket No. 2017-305-E (4th Continuing AIR) 
Docket No. 2017-370-E (4th Continuing AIR) 

Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

Korweb Line Locating system - used to manage 
line locate requests for electric 
Essentials - supports electric asset testing -an~ 

X X X 

tracking system · ' · · X 
~Eaton CYME - supports electric distributi~n, 

X X X modeling and planning·· ·. , 
Arcos Resources on Demand - manages crews, 
~uipment and logistical information X X 
ABB Focai PO~l')t- Business A~alytics for electric 
reliability and r~orting ______ X X X 
Electric Meter Testing,., PowerSolve & other meter 

I 
,! 
I' ,, 

·"'-II 

I 
1'. 

vendors sy~s tosupport electric meter testing X X X I -'....~-~-! 

ESRI Geographic Information System - geo-
I tracking of assets · X X X X X 

IBM FileNet - corporate records manage.ment X X X X X X 
ABB ProSim - provides .assistance with forecast ,, 

long term, gene~ation needs X X X X I 
!, 

Osmose Pole Inspection - manages inspection of I 

transmission and distribution poles and rep~rting 
of an).'. issues X 
Arcos Mobile Vegetatfon Managmenet Inspections -
supports aerial inspections, audits, and rework for 
our tree trimming and ,spraying_processes ' X ------



Response No. 4-17 

South Carolina Electric & Gas Company 
Office of Regulatory Staff's Continuing 

Audit Information Request 
Docket No. 2017-207-E (5th Continuing AIR) 
Docket No. 2017-305-E (4th Continuing AIR) 
Docket No. 2017-370-E (4th Continuing AIR) 

Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

I 
f Dia logic - ca. II out/notification system for electric 
Loperations · · 
Schneider Electric ArcFM.and Underground 
Facility Manager/Conduit Manager - software used 
to edit our electric facilities into our GIS geometric 
electric model data.c.-...b_a_s~e"-. --.c.......---- ___________ _ 
Autodesk AutoCad - used to develop engineering 
drawings of our electric construction projects _________________________ . 
~S CADD - used for transmission line design __ . ____ _ 

~;~:~~~f~if -~~~~:l~i;:J~;~[~::~--e_;.,..~-o=:=n=t===================--------------

NERC Compliance .. 
CDEGS - used for s'i:ibstation and transmission line 
grounding desig_n __ _ 
PowerBase - used to manage relay testing and 
Transformer Oil Analyst - used to manage 

X 

X 

X 
X -x 

X transformer oil sample data _________________________________ ....c...;. __ 

Energy Management System - controls energy , 
management system ' 
eDNA .=-Eiiergy M~gement Sy-stem data historia_n ___ _ 
PGE- used to prepare and.send regulatory d_a_ta ____________ _ 
Quality Training Database - used to track 
regulatoryt@ining,___· __________ _ X 

X 

X X 

X 
X 

!, 

·I 
! 
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Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

Transmission Switching Application - manages 
approval of transmis~ion. switching requests, 

substation en!._11! etc. '_.:__; · ·----·----- ___ _ 
IBM Maximo - work management system for Fossil 

and H}'dro facilities,....-:"='=-c,~~----......,--
CHAMPS -,suppo~ :VCS Work. Management,· 
Corrective Action Reporting, Purchase 
Requisition, Inventory, Lockout/Tagout 
SAP .SuccessFactors Le.arning IVl8Jl~ag_e_m_e-nt~ 
System' - supports VPS's repository of training and 
qualifications of .employees, contractors and 
others 

X 

X 

X 

X 

X X X 

X X 

X X 

I 

-:1 
!I 

EMPACT - supports VCS In-Processing, Fitness for 
Duly, and training validation 
Primavera P6 Planning &,Scheduling - outage 

-~~--, 

plann~ng_~J~!:2ject managem~n_t_s_o_ftw_a_r_e _________________________ _ 

WorkForce EmpCenter Time &, Attendance, Fatigue 
Management, Advance Scheduler - time entry, 
fatigue management and scheduling software X 
Sentinel & Whole Body Count -radiation 
monitoring software for individuals entering the 
VCS Protected Area X 

X 

X 

X 
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Hardware: SCANA and it's subsidiaries run their software systems on mainstream hardware infrastructure platforms to include: Cisco powered networks, Microsoft Windows and Red Hat 
Linux operating systems virtualized using VMWARE's ESX hypervisor on all flash storage arrays featuring Hitachi data systems. 

Software: The following is a listing of software systems used by SCANA and it's subsidiaries. 

Wide variety of internally de~eloped applications 
to, support accounting, work man,agement, demand 
side. management, vegetation management, 
trouble calls, outage maps, rubber goods, PCB 

X X X X X X X 'X X X related equipment,. transformer tracking , , X ~-----------------------------------------------------



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-18: 

4-18 Refer to the responses to each subpart of the previous question. 

a. Identify and describe all activities that will be necessary to integrate 
each of the hardware platform systems and software systems 
among and between Dominion, DES, SCANA, SCANA Services, 
and SCE&G. In addition, describe the planned timing for each such 
activity. 

b. Describe and provide a copy of all studies, analyses, 
implementation/action plans, and/or the related costs to integrate 
each of the hardware platform systems and software systems 
among and between Dominion, DES, SCANA, SCANA Services, 
and SCE&G. 

c. Describe all activities that now are in progress to integrate each of 
the hardware platform systems and software systems among and 
between Dominion, DES, SCANA, SCANA Services, and SCE&G. 
In addition, describe the status of each such activity. Provide an 
update to this request every two weeks throughout the pendency of 
this proceeding. 



RESPONSE 4-18: 

Planning for the integration process is in the early stages, beginning with building 
a baseline understanding of each other's respective organization, thus no 
specific plans have been developed concerning the activities or timing to 
integrate the SCANA and Dominion Energy hardware platform systems and 
software systems, nor have any studies, analysis or costs been developed. It is 
anticipated that the existing systems will remain in operation for some period of 
time after the integration process is underway following the closing of the Merger. 
A general description of the anticipated post-closing process for integrating the 
systems includes the following: 

i. Integrate the corporate wide area networks to facilitate user access 
ii. Deploy security and identity related systems to provide appropriate user 

access and controls 
iii. Integrate the messaging systems (i.e., e-mail, instant messaging) 
iv. Migrate to a common enterprise resource management 

system for corporate financials, human resources and supply chain 
functionality 

As material components of the integration plan are finalized, updated information 
will be provided. 

Responsible Persons: Karla Haislip and Joanna Greene 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-19: 

Indicate whether Dominion relied on its own experience and/or studied the 
mergers of other holding companies and/or utilities to identify and/or quantify 
transaction costs, transition costs, and/or synergy savings. If so, then provide a 
copy of all such studies and/or analyses. If not, explain why it did not. 

RESPONSE 4-19: 

Dominion Energy did not study the mergers of other holding companies and/or 
utilities to identify and/or quantify transaction costs, transition costs, and/or 
synergy savings. 

For transaction costs, certain estimated expenses are based on best available 
information, such as quoted prices for banker fees and an estimate of legal 
advisor fees based on Dominion Energy's own experience. Transition costs and 
synergy savings are unique to each integration and have not been identified or 
quantified at this time. Please see Response 4-14. 

Responsible Persons: Joshua Blakeney and Sonali Kripalani 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-20: 

Refer to the Application at 17, par. 37. Please provide a copy of all studies and/or 
analyses that address the integration of centralized services presently provided 
by SCANA Services into DES, including, but not limited to, functions, staffing, 
location, costs, and savings. 

RESPONSE 4-20: 

See Response 4-14. 

Responsible Person: Karla Haislip 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-21: 

Provide a copy of all presentations to securities analysts and bond rating agencies 
made by Dominion Energy, South Carolina Electric &, Gas, and/or SCANA 
regarding the proposed business combination. 

RESPONSE 4-21: 

Dominion Energy's presentations made to securities analysts are available on 
the Investor Relations website: 

https://investors.dominionenergy.com/events-and-presentations 

For Dominion Energy presentations made to the Rating Agencies, due to the 
confidential and sensitive nature of the information requested, Dominion Energy 
will make the information responsive to this request available to ORS for review 
and inspection at SCE&G's administrative offices after the execution of a 
confidentiality agreement. 

SCANA/SCE&G's presentations made to securities analysts are available on the 
Investor Relations website: 

https://www.scana.com/investors/webcasts-presentations 

SCANA/SCE&G has not made any presentations to the Rating Agencies regarding 
the proposed business combination. 

Responsible Persons: Andrew O'Brien (Dominion Energy) and Addison Potter 
(SCANA/SCE&G) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-22: 

Describe in detail Dominion's plan to finance the proposed business combination, 
including, but not limited to, the issuance of additional shares of common equity 
and debt financing by Dominion itself or an affiliate. Provide a copy of all 
analyses, studies, and other source documents relied on to determine and 
assess this plan. 

RESPONSE 4-22: 

See Response 4-23. Dominion Energy intends to finance the proposed 
combination as follows: 

• Stock for stock exchange with Dominion Energy to issue 0.6690 Dominion 
Energy shares per SCANA share. 

• Please see Response 1-106 for details related to the financing of the $1. 3 
billion one-time rate credit. 

Responsible Person: Andrew O'Brien 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-23: 

Describe in detail each alternative considered by Dominion to finance the 
proposed business combination. Provide a copy of all analyses, studies, and 
other source documents relied on to determine and assess these alternatives. 

RESPONSE 4-23: 

Dominion Energy intends to finance the proposed business combination with 
100% Dominion Energy equity in a stock-for-stock merger. This decision was 
made to help support the proforma credit profile of the combined company. 
While considering financing alternatives, Dominion Energy targeted investment 
grade credit ratings and believes it will be able to reach this target by financing 
the combination with 100% equity. 

Please see slide 11 of the Dominion Energy Investor Presentation dated January 
3, 2018 for additional information, which is available on Dominion Energy's 
Investor Relations website: 

https://investors.dominionenergy.com/events-and-presentations 

With respect to the remaining information responsive to this request, that 
information is confidential and sensitive information. Due to the confidential and 
sensitive nature of the information requested, Dominion Energy will make the 
information responsive to this request available to ORS for review and inspection 
at SCE&G's administrative offices after the execution of a confidentiality 
agreement. 

Responsible Person: Sonali Kripalani 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-24: 

Provide a copy of all studies prepared by or on behalf of Dominion that were 
used to establish the value of SCANA Corp. for purposes of the proposed 
business combination. Provide a narrative description of all assumptions, 
including, but not limited to, financing, merger transaction costs, merger transition 
costs not incurred to achieve savings, merger transition costs incurred to achieve 
savings, synergy savings, and income tax savings due to the Tax Cuts and Jobs 
Act, among others. 

RESPONSE 4-24: 

Dominion Energy did not develop or use a valuation study to establish the value 
of SCANA Corp. Instead, using a market-based approach, Dominion Energy 
relied upon an analysis of comparing the offer price (0.6690 shares of Dominion 
Energy common stock for each share of SCANA common stock) to recent 
precedent standard utility merger valuations. The analysis included a comparison 
of: 

• Offer price relative to most recent spot price 
• Offer price relative to 30-day volume weighted average share price 
• Offer price compared to 52-week share price high 
• Offer price divided by projected standalone earnings also known as "price 

to earnings" ratio or P/E multiple 
• Offer price plus assumed debt divided by standalone earnings before 

interest, taxes, depreciation and amortization (EBITDA) also known as 
"enterprise value to EBITDA" 

• Offer price plus assumed debt divided by rate base also known as "rate 
base multiple" 

A copy of this analysis can be found in Slide 10 of Dominion Energy's Board 
Presentation dated January 2, 2018. Due to the confidential and sensitive nature 
of the information requested, Dominion Energy will make the information 
responsive to this request available for ORS review and inspection at SCE&G's 
administrative offices after the execution of a confidentiality agreement. 



In addition to the above, the final offer price was premised on a number of 
additional factors including: 

• How the merger (at the final offer price) would benefit SCE&G electric 
customers and SCANA stakeholders 

• How the merger (at the final offer price) would impact the earnings and 
credit profile of the combined entity 

• How the merger (at the final offer price) would impact the financial and 
operational scale, business mix, and geographic footprint of the combined 
entity 

Please see the Dominion Energy Investor Presentation dated January 3, 2018 for 
additional information related to the above, which is available on Dominion 
Energy's Investor Relations website: 

https://investors.dominionenergy.com/events-and-presentations 

Responsible Person: Sonali Kripalani 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-25: 

Provide a copy of all studies, analyses, or presentations made to the Dominion 
Board of Directors in regards to the proposed merger. 

RESPONSE 4-25: 

Dominion Energy objects to Request 4-25 on the basis that certain portions of 
the documents sought are protected by the attorney-client privilege. With respect 
to those portions of the documents that are non-privileged, that information is 
confidential and sensitive information. Due to the confidential and sensitive 
nature of the information requested, Dominion Energy will make the information 
responsive to this request available to ORS for review and inspection at 
SCE&G's administrative offices after the execution of a confidentiality agreement. 

Responsible Person: Lisa Booth (legal matters) and Karen Doggett 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-26: 

Provide a copy of all studies, analyses, or presentations made to the SCANA 
Board of Directors in regards to the proposed merger. 

RESPONSE 4-26: 

SCE&G objects to Request 4-26 on the basis that certain portions of the 
documents sought are protected by the attorney-client privilege. With respect to 
those portions of the documents that are non-privileged, that information is 
confidential and sensitive information. Due to the confidential and sensitive nature 
of the information requested, SCE&G will make the information responsive to this 
request available to ORS for review and inspection at SCE&G's administrative 
offices after the execution of a confidentiality agreement. 

Responsible Person: Chad Burgess (legal matters) and Gina Champion 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-27: 

Provide a copy of all studies, analyses, or presentations made to the SCE&G 
Board of Directors in regards to the proposed merger. 

RESPONSE 4-27: 

SCE&G objects to Request 4-26 on the basis that certain portions of the 
documents sought are protected by the attorney-client privilege. With respect to 
those portions of the documents that are non-privileged, that information is 
confidential and sensitive information. Due to the confidential and sensitive nature 
of the information requested, SCE&G will make the information responsive to this 
request available to ORS for review and inspection at SCE&G's administrative 
offices after the execution of a confidentiality agreement. 

Responsible Persons: Chad Burgess (legal matters) and Gina Champion 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-28: 

Describe the present SCANA Board of Directors, including the composition of 
the directors, e.g., independent directors, SCANA officers, etc. 

RESPONSE 4-28: 

Please see SCE&G's response to the South Carolina Office of Regulatory Staff's 
Continuing Audit Information Request No. 1-3. 

Responsible persons: Chad Burgess (legal matters) and Gina Champion 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-29: 

Describe the changes that will be made to the SCANA Board of Directors after 
the merger closes, including the composition of the directors, e.g., independent 
directors, Dominion officers, etc. 

RESPONSE 4-29: 

At the time the Merger is effective as defined in the Merger Agreement ("Effective 
Time"), Sedona Corp. ("Sedona"), a wholly-owned subsidiary of Dominion 
Energy, Inc. ("Dominion Energy"), will merge with and into SCANA Corporation 
("SCANA"), a South Carolina corporation, with SCANA being the surviving entity. 
At the Effective Time, SCANA, as the surviving entity, will become a wholly­
owned subsidiary of Dominion Energy that will continue to exist as a separate 
legal entity. 

Immediately following the Effective Time, the directors of Sedona, who are 
Dominion Energy officers, will be the directors of SCANA. After the Effective 
Time, changes to the directors of SCANA may be made based upon integration 
efforts and Dominion Energy's standard entity management conventions. 

Responsible Person: Karen Doggett 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-30: 

Describe the present SCE&G Board of Directors, including the composition of 
the directors, e.g., independent directors, SCANA or SCE&G officers, etc. 

RESPONSE 4-30: 

Please see page 105 of SCE&G's 2016 FERG Form No. 1 provided in response 
to Request No. 1-26. Since the filing of SCE&G's 2016 FERG Form No. 1, Kevin 
B. Marsh resigned from the Board of Directors effective December 31, 2017 and 
James M. Micali retired from the Board of Directors on April 27, 2017. 

Responsible Person: Keith Coffer 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-31: 

Describe the changes that will be made to the SCE&G Board of Directors after 
the merger closes. Please indicate whether there will be a Board of Directors 
and, if so, the composition of the directors, e.g., independent directors, Dominion 
officers, etc. 

RESPONSE 4-31: 

At the time the Merger is effective as defined in the Merger Agreement ("Effective 
Time"), Sedona Corp., a wholly-owned subsidiary of Dominion Energy, Inc. 
("Dominion Energy"), will merge with and into SCANA Corporation ("SCANA"), a 
South Carolina corporation, with SCANA being the surviving entity. At the 
Effective Time, SCANA, as the surviving entity, will become a wholly-owned 
subsidiary of Dominion Energy that will continue to exist as a separate legal 
entity. 

After Effective Time, South Carolina Electric & Gas Company ("SCE&G") will 
remain a direct, wholly-owned subsidiary of SCANA and will continue to exist as 
a separate legal entity and its Board would be composed of Dominion Energy 
officers. Subsequent changes to the Board of SCE&G may be made based upon 
integration efforts and Dominion Energy's standard entity management 
conventions. 

Responsible Person: Karen Doggett 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-32: 

Please describe the legal entity structure, e.g., corporation, of SCANA after the 
merger closes. Also address whether Dominion will seek to change the legal 
entity structure post proposed merger. 

RESPONSE 4-32: 

At the time the Merger is effective as defined in the Merger Agreement ("Effective 
Time"), Sedona Corp., a wholly-owned subsidiary of Dominion Energy, Inc. 
("Dominion Energy"), will merge with and into SCANA Corporation ("SCANA"), a 
South Carolina corporation, with SCANA being the surviving entity. At the 
Effective Time, SCANA, as the surviving entity, will become a wholly-owned 
subsidiary of Dominion Energy that will continue to exist as a separate legal 
entity following the Merger. No additional changes to SCANA's legal entity 
structure are contemplated at this time. 

Responsible Person: Karen Doggett 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-33: 

Please describe the legal entity structure, e.g., corporation, of SCE&G after the 
merger closes. Also address whether Dominion will seek to change the legal 
entity structure post proposed merger. 

RESPONSE 4-33: 

At the time the Merger is effective as defined in the Merger Agreement ("Effective 
Time"), Sedona Corp., a wholly-owned subsidiary of Dominion Energy, Inc. 
("Dominion Energy"), will merge with and into SCANA Corporation ("SCANA"), a 
South Carolina corporation, with SCANA being the surviving entity. At the 
Effective Time, SCANA, as the surviving entity, will become a wholly-owned 
subsidiary of Dominion Energy that will continue to exist as a separate legal 
entity. 

After Effective Time, South Carolina Electric & Gas Company ("SCE&G") will 
remain a direct, wholly-owned subsidiary of SCANA and will continue to exist as 
a separate legal entity following the Merger. No additional changes to SCE&G's 
legal entity structure are contemplated at this time. 

Responsible Person: Karen Doggett 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-34: 

Provide a copy of the present service agreement between SCANA Services 
and SCE&G (prior to the proposed merger). 

RESPONSE 4-34: 

Please see attached. 

Responsible person: Braxton Collins 



Service, Agreement 
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Th1.s ServiceAgreenient (this "Agreement") is entered into as of the 1st day of January 1007 
by ,and between South Carolina .Electric &. Gas Company, a South 011rolina corporation (the 
''Com:pany") a11d SCANA Servic!;!s, Inc., a South Carolina corporation ("SCANA Services''). 

WHEREAS, SCANA Service~· is a dll'ect or indirect wholly owned subsidiary of SCANA 
Corporation; 

WHEREAS, SCANA Servicfs has.bei:ih formed fotthe purpos~ ofpto,vid111gadministrafrve, 
management and other servic,:es to subsidiaries of SCANA Corporation; and 

WHEREAS, the Company believes that it is in the interest of the Cqmpa,ny to provide for an 
arr/irigen1ent whereby the Com party nrn:y, from time to ti1J1e awJ at the optfon tif the Compai;y; agree 
to purchase such:adrriinistrati:ve~ managem.ent and other services from SCANA Services: 

NOW, TI·i'EREFORE, irr co,nsideration of the mu.tu:al covenants co.ntairied herei,n and other 
·valuable consideration, the receipt an;d sufficiency of which are hereby aclmowledged; the parties 
h~l'eto, intenciing to be legally bound, hereby agree as follows: 

I. SERVICES. SCANA Services supplies, or wiil, supply, certain administrative, 
managem.el):t ot other services to Company similar to those supplied to <;>thersubsidiaries of SCANA 
Corporation. Such services are. and will be provided to the Company only at the request .of the 
Company. Exhibit thereto lists .an.4 describes·all ofthe services that are uvailabie ftorp. SCANA 
Servlces. 

II. PERSONNEL. SCANA Serviqes provid~s and willptoyide such services by utilizing the 
services of its executives, accountants, financial adviser$, technical advisers, attorneys and other 
persons with the necessary qualifications. 

lf necessary, SCANA Services, after cionsl;lltatfon with the· Company, may also arrange for the 
services ofnoiiaffiliated experts; consultants and attorneys in co.nnectiowwith the performance of 
any of the services supplied under this Agreement. 

1II. COMPENSATION AND ALLOCATtON. SCANA ~ervices provide~ artd will provide 
such services at cost; provided, however, if SCANA Services is required pursuant to any applicable 
law or rule of a regulatory body havingjutisdiction ta charge a ptice for services otherthan cost, it 
will do so in compliance with ;mch law or rule after notke to Company. Bxl~ibit thereof contains 
ndes for determining and allocating the cost of services provided hereunder. 
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·"'""'\ IV. TERMINATION.AND MODIFICATION. The Company may terminate this Agreement 
by prov1ding 60 days written notice of such termination to SCANA Services. SCANAService1i may 
termi.nate this Agteernent by providing 60 days written notice of s,uch termination to the Company. 

This Agreemerit shall be. subjecfto the approval of any state commission or other state 
regulatory body whose approvaris, by the laws 9fsaid·~tate, a (egal prerequisite to the execution and 
delivery qt .the performance of thi&.J.\.greeme,nt. 

This Agreementshall be.filedwhh, or sttbject to approvai by) the Federal Energy Regulatory 
Commission, ("FERC"} to the e?(tent the same may be required under the Public Utility Bolci111g 
Company Act of 2005 ot arty regulations cidopted by FERG thereunder, 

V. SERVICE REQUESTS. The Company and SCANA Services initially prepared a. Service. 
Request listing services to be :provided to the Company 'by SCANA Services and any speciai. 
arrangements related to the provision e>f such. services. On ot before November 1 S\ of each year, 
SCANA Services will prepare a revised Service Request listing services to ·be provided to the. 
Company by SCANA Services and any special arrangements relatecl fo the provision of sµch 'Setvi.ces 
for the follow.ing calendar .year, based 011 services provided ·during the past calenc;lat year. The 
Company and SCANA Services may supplement the Service Request during the year to reflectany 
addition~l or special services that the Corripany wishi:;s: to obtail). :frbni SCANA Services, and the 
arrangements relating thereto. 

VL BILLING AND PAYMENT. Uniess otherwis.e set forth in~ Service Reqi.1est, payment 
for s.Elrvices provided by SCANA Services shall be by maldng remittance oftheail10\.mt billed or by 
making apptopriat¢ accounting entries on the book~ of the CompanyandBGAN.'AServices. Billing 
will be, made ·on a monthly basis~ with the bill to be rendered by the 25th ·of the month,. and 
reniittance or a,ccounting entries· completed within 30 days of billing. 

VII.. NOTICE. Where written notice is required by this Agreement, all notices, consents,. 
certificates, or other communications hereunder shall be.in writing and shall be deemed given when 
mailed by United States registered or certified .inail, .postage prepajd, return receipt requeste4, 
addre.ssed as follows: 

Page 2 of9 

1. To the C.ompany: 

2. 

Presidentand Chief0perat1ng Officer 
South CaroHna Electric & Gas C.onipany 
i 426 Main Street 
Colunibfa, SC 29201 

to SCANA Services: 

·oerteral Counsel 
SCANA Corporation 
1426 Main Street 
Columbia, SC 29201 
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,"""\ Vill. GOVERNING LAW. This AgreeiMnt shaJl be go:ven1ed by and consmied ,n 
accord_ance with Hie laws of the State ·of South C,aroUna, without regard to their conflict nf laws. 
provisions. 

IX. MODIFICATION. No amendment, change or modification of this Agree1nentshall be 
valid, unless made in writing and signed by all parties hereto except as may be required by Sections 
in otlV hereof. 

X. ENTIRE AGREEMENT. This Agreement, together with its exhibits, constitutes the 
entire understanding and agreement of the·parties with respect to its subject !'natter, _and ·effective 
· upon the execution of this Agreeme·nt. by the respective parties hereof and·the.reto, any and.all prior 
agr.eernents, uhderstandfngs or rej)re~entati<:ms with respect to this subject matter ar~ hereby 
ter111inated r.md qanceled 1n their e1itirety and ~re of no fuither force or effect. 

XI. WAIVER. No waiver by any party hereto o:fa breach of !lll:Y provisi011 of thisAgreement 
shail o_onstitute a. waive1: of an_y preceding or stJcCeeding bre.ach of the same or any other provision 
'hereof. 

XII. ASSIGNMENT, Thjs Agreement .shall inure to the bei1efit and shall b_e binding µpon 
the parties and their respective successors and assigns. ·No. assignment of this Agreement or any 
party's rights, interests or obligations heteunder may be made without the other party's consent, 
which shall not he. unreasonably withh~ld, d~iayed .or pon:ditioned. 

XIII. SEVERABILITY. If any provision or provisions of this Agreement shall be.held by a 
court of competent judsdictiou to be invalid~ Hlegal, or unenforceable, the validity, legality, and 
enforceabtlity of the remaining provisions shaUin no way be ~ffected or impaired thereby. 
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IN WITNESS WHEREOF, the parties have c;aiJsedthis Agreement to be duly e~ecuted as 
of this f '5¾ day.of ~ 7·Jo<\J. 

Pag~ 4 of9 

Title: General Counsel 

SOUTH CAROLINA ELECTRIC & GAS 
COMPANY 

By: 
·' AAd I} ·\y'ffll~ 

Name: Kevin B. Marsh 

Title: Presiqent and Chief Opetating·Offo,e.t 
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Description of Services, Cost Ac.cumulation, Assignment ~nd 
Ailocation Metho.dologies for 

SCANA Services, Inc. 

This docunient sets forth the methodologies used to accumulate the costs of servic:es 
perfotined by SCANA Services., Inc. ("SCANA Services") and to assign or al~ocate such costs to 
other subsidiaries and business units within SCANA Corporation ("ClientEntities"). 

Cost of Services Performed 

SCANA Servic.es i11aintains an accountihgsystein that ei).ables ooststo be identifi,e·d byCost 
Center, AccountNun1ber or Project, Act1vity, Resource, .and Event (''Account Codes"). The prjmary 
inputs to the accotmtingsystem ~e time records of hours worked by SCANA Services employees, 
accounts payable transactions and journal entries. Charges for labor ·are. made at the.employees' 
effective hourly rate, including the cost of pensions, other employee benefits ap.d payroll taxes. To 

.,.,......,,, the extent pri:l,cticable, <.:o$ts of services are directly assignedto the applicable Account Codes, The 
full cost of providing services also includes c.ertain :indirect costs, e.g., departmental overheads, 
administrative and general costs, and taxes, Indfrect costs are ass6ciated with the services.performed 
in proportion totl:te directiy assigned cos.ts of the services cir other relevant cost allocators. 

Cost Assignment and Allocation 

SCANA Services costswilLbe directly assigned, distributed or allocated to Client Entities in 
the mannerwescribed below. 

1. Costs aCc4!llulated in Account Codes for services specifically pe1fom1ed for a ·single 
Client Entity will be directly assigned or charged to such Client Entity. 

2.. Costs accinnulat.ed in Account CQ<lM for services spedficallyperformed for two or 
more Client Entities will be distributed iunong and charged to such Client Entities using methods 
determined on a case-by-case basis consistent with the llf!ture .onhe work pe.tfotmed and 1,msed 
on one of the allocation methods described ·below. 

3. Costs accumulated in Account Codes for services of a general.natur.e Which ari:: 
applicable to all Clie.nt Entities or to ·l:1 class or classes qf Client Entities will be allocated among 
and charged to sue}; Client Entities by !;!pplication of one or more ,of the allocation methods 
described below. 
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The following methods wHl be applied, as .indicated in the Description: of Services sectfon 
that follows, fo allocate costs for servic~s of-a general namre. 

1. Information Systems Charge-bacl(Rates .... Rates for services; including but not 
lirriited to Sofhvare, Consulting,. Mainframe, Midtier and Network Connectivity Services, are 
based Oil the costs oflabor, rpaterials arid Information Services ovei:heads related to the provision 
of each service. Such tates ate. applied b<tSep on the specific equ1p1nent employed a_ncl the 
measured usage of services by ClientEritities. These rates will be determined annually based on 
actual expedence and niay be adjusted foi' any known and reasonably quantifiable events, or at 
such time as may b.e required due to significant changes, 

2 Margin Revenue Ratio - ''Margin" is equal to the excess of sales revenues over the 
applicable cost of sales,. i.e., cost. of fuel fcir generation and gas for resale. The numerator .is 
equal fo margin revem,1es ;for a, specific CHe11t Entity and the de.p.qm11iat9r is· eq'ual t9 the. 
combined margin revenues of all the applicable Client Entities. This ratio will be evaluated 
anrtua:lly )Jased on f\Cttmi res.uhs of operations for the previous calendar year and may be adJustec! 
for any known and reaso_nably quantifiable events, or at such time; bi;tsed onresuJts of operations 
for a subsequent twelve-month period, as may be required due to significant changes. 

3. Nunib~r of Customers Ratio - A ratio baseq on the number of customers served by 
each subsidiary or operating unit This rntio will be determined annually based on the actual 
11.tunber of customei·s at the end of the previous calendar year: and may be adjusted for any known 
and.reasonably quantifiable events, or at.such time as may be.required due:to sigi1ificaritchanges, 

4. Number of Employees.Ratio -A ratio based on-the number of employees benefiting 
from the Mrfonnartce of ci, service, This ratio will be detennined annuaily based onacttial .counts 
of applicable employees at the end ofthe previous calendar year and may be adjusted for any 
known and reasonably quantifiable events, or at such time as may be required due to significant 
changes, 

5. Three-Factor Formula·...:.This·formula will be detei::mined annually based on the 
average of gross property, payroll 'charges ( salaries and wages, includilig overtime, shiftprerriium 
a,nd holiday pay, but not·i~chJd1ng pension, benefit and company-paid payroll fax~s). and gross 
revemres during the previous calendar year and may be adjusted fo.r any kno,vn '?nd reasonably 
quantifiable events, or at-such time as may be required due to significant changes. 
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6. Modified 'fhree-Factor Method-a ratio for the allocation ofnon-directly assigned 
corporate governance costs. The Modified Three-Factor Method provides for an allocation .of 
cost to the parent conJpany; the-Three-Fi:tctot Method does not The foqnuiawiU he determin,ed 
annually based on the ayeragEl of gross property, payroll charges (salaries and wages, including 
9vertime, shift premium and holiday pay, but not including pension, benefit and company paid 
payroll taxes) and gross revenues during_ the previous calendar year. For the purp9.se of the 
Modified Three-Factor Metho<;l, the dividends:resuiting from operatiqns of the subsidiaries are 
used as a·proxy for revenues for the parent company. 

7. Telecommunications Charge-back Rate.s - Rates for·use oft<:;lec.9mm\.111ications 
sen>:ice:;; other th.an those ¢nc9mpassed by Information Systems Charge-back Rates are based on 
the costs oflabor,·materials, outside services and Tele.comtntinications overheads. Such rates 
are applied based on dw specific eqliipmentefupfoyt.nenf a11d the measured usage of serv\ces by 
Client Entities. These rates will be determinec_l annually based on actual experience and may be 
adjusted. for a,ny known and reasonably quantifiable events, or at such time as .may be required 
due to significant changes. · 

8. Gas Sales Ratio - A ratio based on.the actual number of dekathenns of natural ga'> 
sold by the applicable gas _disttibution or marketing operations. This ratio will be determined 
annually based on actual results of operations for the preV:kms calendql'yeatand maybe.adjusted. 
for any mown and reasonably quantifiable.events, or at such time, ~~sed ort tes\,llts 9f operations 
fot a slibsequent twelve-month period, as may be required due to significant changes. 

Description .of Services 

A.description of each of the sefvi~es pe~formed by SCANA S¢rvices, which niay be modified. 
f:romtim,e to time, is pre_s1.mted below. As discus~eq a}?ove, whereidentifiabie, costswill be directly 
assigned _or distributed to Client Entities. For costs accumulated in Account Codes which are for 
services of a general nature that cannot be directlyassigned or distributed, the method or methods of 
aHocatibn are aiso set forth. Substitution or <;ihanges may be made in the methods. of allocation 
hen~inafter specified, as may be appropriate, a_nd will be provided to 1,tat~ regril_atory agencies and 
to each affected CJient Entity and, on or prior to Febmary R, 2006, appropriate notice (through 60-
dayletter or othe1wise) wm be given to the SEC, 

1. InformationSystems Services-Provides electronic data processing :services. Costs 
of a general nature are all0.cated using the Information Systems Charge-back Rates. 

2. Customer Services-Provides billing; mailing, remittance processing, call cente~ and 
customer-communication services for electric and gas c:ustomers. Costs of a geneni.l nature.are 
.allocated :using the Margin Revenue Ratio. 

3. . Marketing and Sales - Establishes strategies~ provides oversight for.marketing, sales 
and branding ofl1tility .and related services ~md conducts marketinga:ncf saies programs. Costs of 

,,..-..,,,_ a generai nature ate alio.cate.d using the Number of CustoJ11ers Ratio. 
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4. Employee Services....: Includes Human Resources which establishes and administers 
po'U¢ies and oversees compliance withregulatiohs in the areas of employment, compensation and 
benefits, processes payroll and adwinisters corp·or&te training. Also inciudes en,1ployee 
communications, facilities management and mail services. Costs of a general nature are 
allocated usihg the Number of Employees Ratio 01· the Modified Three--Factor Method as 
appropria~e .. 

5. Corporate Compliance-Oversees compliance with all laws, regµlations and policies 
applicable to all of SCANA Corporation's businesses and directs compliance training. Costs of 
general nature are allocated usingthe Modified Three-Factor Method. 

6. Purchasing-Provides procurement servfoes. Costs of a genera[ nature are allocated 
using the Three-Factor Formula. 

7 ,, Financial Services - Provides treasury1 accounting, tax1 financial plap.ning, rate and 
auditing: services. Costs of a general nature are allocate.cl using the Three.:F actor Formula oi the 
Modified Three,-Factor Method as i;ippfopri?te. 

8... RiskManagemerit- .Provides sei'vic.es related to the identification and mitigation of 
rlsk,ancl tM developrnentaiid implementation of risk management strategy. Encompasses cr~<,iit 
and.co1leptions, dsk analyses; insurance, claims, security, environmental and safety $ervices. 
Costs of a general nature are allocated using the Three Factor Method or the Modified Three-. 
Factor Method as. appropriate. 

9. Public Affairs.,.... Maintains reh;itfonships with government policy makers, cc;>tjducµ, 
lobbying activities ·and provides community relations functions, Costs ofa general nature are 
allocated 11s~ng the Three,.Factor Forrri1..ifa or tlw Mo<clified Tliree-F aotor Method as appropriate. 

10. .LegalServices - Provides various legal services and general legal oversight; handles 
clajins. Costs btfl, $eneral nature are allocate4 using Jhe Modified Thlee-Factor Formula. 

11. .Investor Relations - Maintains relationships with the fina~cial community and 
provides shareholder services. Costs of a general nature are allocated using the Modified Three­
Factor Formula. 

12. Telecommunications-Provides telecommunications services, primarily the use of 
telephone equipment, Costs are alloca,ted using the Tdec.ommunications Chai'ge-back Rates. 

13. Gas Supply and Capacity Management - Provides gas supply .and capacity 
management services. Costs of'-a general nature ar~ ~iloca{ecJ.·using.the Gas Sales Ratio. 

14. Strategic Planning.- Develops corporate strategies and business plans. Costs of a. 
general natw:e ~e ;:i,llocated. 1.1sing the Modified Three-Factor Formula. 

15. Executive - Provides executive and general administrative services. Costs of a 
general nature are allocated using the Modified Three~Factor:Formula. 
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FORM OF INITIAL SERVICE REQUEST 

The µnder~igned.reguests from SCANA Services, Inc~ all of the serv.iceslisted in Exhibitlof 
the Service Agreement dated as of January l; 2007. The servic.es requested hereunder siia11 
commence on J atiuary 1, 2007 and be provided through Decembel''.31, 2007. 
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SOUTH GAROLINAELECTRIC &·GAS 
COMPANY 

By: 

Name: _________ _ 



Amendment to Service Agreement 

This A.tile.ndment to Service Agreement ("Amendment") is made ap.d entered into as of 
the 1st .day of April, 2008, by and between South Carolina Electric &, Gas Company, f:!: South 
Carolina corporation (the ''Company") and· SCANA Services, Inc., a South Carolina corporation 
("SCANA Services"). 

WHEREAS, the Company and SCANA Services made and entered into that certain 
Service Agreement dated Janu::_rry 1, 2007 (the "Service Agre.ement'~); and 

WHEREAS, th~ Company and SCANA Services now desire to execute this Amendment 
in. order to make modifications to Exhibit r of the Service Agreement as set forth herein so that 
certain provisions will conform with current practice, 

NOW, THEREFORE, iri consideration of the premis~s herein, and othe:r good a;nd 
valuable consideration, the receipt and adequacy of which is hereby i;tckrtowl.edged, the Company 
and SCANA -Services do here.by agree to ame_nd the Service Agreement as follows: 

1. The Service Agreement is hereby aniendecl to delete "Exhibit I; Description of 
Services, Cost Accunri.iiaticih; Assigrummt and Allocation Methodologies for SCANA Services; 
Inc., and jnsert the attached amended Exhibit ], :oescription of Services, Cost Accumulation, 

-~ Assignment and Allocation Methodologies for SCANA Services, Inc., 1n lieu thereof. 

Except as modified herein, the Service Agreement shall. remain unchanged and in full 
force and effect. Each and every term, 'Covenant, and condition .of the .Service Agreement is 

hereby incorporated herein such that.the Service Agreement and this Amendment shall be re·ad 
and con_strue.d as-one instrument. 

IN WITNESS WHEREOF, the Company and SCANA Services have executed this· 

Amendment as of the date first above written. 

SCANA SERVICES, INC. 

SOUTH c~-OL~TfilC & GAS CoMP,ANY 

By: __ -..c------------, 
,~, Name: Kevin B. Marsh 

Tith~:. Pr~siden.t ancl Chief Operating Officer 
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Description Qf Services, Cost Accumulation, Assignment and 
Allocation· Methodologies :for 

SCANA Services, Inc. 

This dQcumet.J.t sets· forth the methodologies used to accumulate the costs of services 
performed by SCANA.Services, Inc. ("SCANA Services") a11d to assfgn or allocate such costs to 

other subsidiaries and business units within. SCANA Corporation ("Client Entities"). 

Cost ofServices Performed 

SCANA Services maintains an accoµnttng system that enables costs to .be identified by 
Cost Center., AccounfNumber or Project, Actfoity, Resource, and Event ("Account Codes1

'). The 
primary inputs to the iic,:cqunting system are time records ofhours worked hy SCANA Services 
employees, accounts payable transactions .an:d joumal entries, Charges for l~bor are made at the 
employees' effective houriy rate, including the cost of pensions, other empioyee benefits and 

payroll taxes. To the extent practicable? co·sts of services are directly assigned to the applicable 
Ac.count Codes. The roll cost of providing services also includes certain indirect costs, e.g., 

departmental overheads, administrative and general costs, and taxes. Indirect costs ar.e 
associated with the se.rvice_s performed in pro·portion to the directly assigned costs or the services 
or other relevant cost allocators. 

Cost Assignment and Allocation 

SCANA Services costs will be directly assigned, distrihµted or allocated to CHent 
Entities in the manner prescribed below; 

1. Costs accumulated in Account Codes for services specifically performed for a 
singl~ Client Entity will be.ditectlyass1gned or charged to such Clie.nt Entity, 

2. Costs accmuulated in Account Codes for services specifici:illy performed for two 
or more Client Entities will be distributed. among and ohEµ"ged to such Client Entities using 
methods determined on a case-by~case basis consistent with the nature of the work.performed 
and based on one of the allocation: methods described below. 

3 ., · Costs acc.umulated in Acco11nt Code.s for servi¢es of a general nature which are 
. ') ;.,. 't . 

applicable to all Client Entities or to a class or classes of Client Entities will be allocated 

-~ among and charged to such Client Entities by appJication of one or more of the allocation 
methods descri.bed below. 
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The following methods will be applied, as indicateq in:the Description of Serviqes section 
that follows, to- allocate costs for services.of a general nature. 

1. Information Systems Charge-back Rates - Rates for services, includin15 but rtot 
limited to Software, ·consl)lting, Mainframe, ·Mid tier and Network Connectivity Services, are 

bas.ed on the costs of·labor, materials and Information Services overheads related to the 
provision of.each service. Such rates are applled b.ased on the specific equipment employed 
and the measured usage pf services by Client Entities. These rates will be .determined 

annually based o)l actual experience and may be adjusted for any known' and teasomibly 
quantifiable events., or at s1.wh time as may be required due to significant changes. 

2. Margin Revenue Ratio - '1M&rgin" is equal to the excess of sales revenues over 
the applicable cost of sales, i.e., .cost or fuel for generation and gas for.resale. The nwne.rator 
is equ&l to margin revenues for a specific Client Entity and the denominator is equal to the 

combin:ed margin revenues of all the applicable Client Entities. This ratio will be evaluated 
annually based cm actual results of operations and may be adjusted for any known and 
reasonably quantifiable events, or ~t :such tiim:, based on. results of <;>perations for a 
sµbsequenttwelve-month period, as may be required due to sighificant changes. 

3. Number of Customers Ratio - A ratio based on the number of customers served 
by each subsidiary 01; oper~ting unit. Th,is ratio wilt be determined annually based on the 
actual number of custo11J,ers and may be adjusted for any known and reasonably' quantifiable 
events,,or at such time as may be required due to significant changes. 

4. Number of Employees Ratio - A ratio i:>ased ,on the number of employees 
benefiting from the performance of a service. Thfs ratio will be determined annually based 
on actrJal coµrits of a,pplicabJe employees l:llld may be .adjusted for any known and reasonably 
quantifiable events, or at such time as may be required due to sigii1ficant changes. 

5. Three:-Factor Formula...., This formula will be determined annually based on the 
average of gross property~ payi;oll charges {salaries and wages, including overtime, shift 
premium and holiday pay, but not including pension, benefit and company-paid payroll 
taxes) and gross revenues and. may be ac.ljusted for any known an,d reasonably quantifiable 
events, or at such time as may be required due to. significant changes.· 

6. Modified Three~F actor Method - A ratio for the allocation .of non~ditectly 
assigned corpm.:a,te governance costs. The Modiffod Three-Factor .Method provides for an 
allocation of cost to the parent ,company; the. Three-Factor Method does, not. The formula 
w1ll be det.erinined annually based on ~he average of gross property,. payroll charges (salaries 
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and wages,: including overtime~ shift pte1nium and holiday pay, but not including pension, 

henefitand company paid payroll taxes) and gross.revenues. ·For the purpose ofthe.·Modified 
Three-Factor MethodI the dividends resulting from operations of the subsidiaries are use:d as 
a proxy for revenues for the parent company. 

7. Telecommunicatiorts Charge-back Rates - Rates for µse of telecommun:ic.ation.s 
servfoes other than those encompassed by Information Systems Charge-back Rates ate based 
on the costs .cif labor, materials, outside s.ervices aridTelecominunicatiohs overlieads. S11ch 
rates are applied based on th~ specific equipment employment arid the measured usage of 
services by :Client Entities. These rates· will he determined annually based on actual 

experience and may be adjusted for any known and rea$onably quan.tiffo.ble events, or at such 
time as may be requfred due to significant changes. 

8. Gas Sales Ratio -A ratio based ori _the ~ctual number of dekatherms of namral 
gas sold by the applicable gas .distribution or marketin15 operations. This ratio will. :be 
determined annually based ori acmal resuJ.ts of operations and .may be adjusted for any known 
and reasonably quantifiable events, or at such time as may be required d.ue to significant 

changes. 

Description of Services 

A description of each or the services performed by ·SCANA Services, which may be 
modified froni time to time, is preserited below. As discussed above, where identifiable, costs 
will be directly assigned or distl'ibuted to Client Entitje1,. For costs accumulated in Account 
Codes which are for services of a generaJ nature that cannot be dtrectly ·assigned or distributed, 
the method or-methods of allocation are afoo set forth .. Substitution ot changes may lJe rp.ade in 
the in.ethods of a1locatiori specified above, as may be appropriate, and will be provided to state 
regulatory agencies and to each affected Client Entity and appropriate notice (through 60-day 
letter or otherwjse) will be given to any controlling regulatory body as required by iaw. 

1. Information Systems Services - Provides electronic data processing services. 
Costs of a general nature ar.e allocated usjng the Information Systems Charge-back Rates. 

2. Custom.er Servic~s - J'rovides billing, mailing, remitbmce processing, call center 
and customer communication services for electric and gas custdmers, Costs of a general 
nature are allocated using the Margi11 Revenue Ratio. 

3. Marketing anci Sales - Establishes strategies, provides oversight for marketing, 
sales and branding ofutility and related services arid conducts m~k!'.!ting and sales programs. 

,~ Costs of a general nature are allocated using the Number of Customers Ratio. 
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4. Employee Services - Includes H'uman. Resources which establishes and 
administers policies and oversees compliance with regulations in the areas of employment, 
.compensation and benefits, processes payroll and . administers corporate training. Also 
includes employee corrununications, facilities management and tnail services. Costs of a 
general. natlite ate allocated. using the Number. of Employees Ratio or the Modified Three­
Factor Method as .appropriate. 

5. Corporate Compliance ""' Oversees compliance with all laws, regulations and 
policies applicable to ali of SCANA Corporaticm's businesses and directs compliance 
training, Costs of generai nature are allocated using the ModHied Three-Ff!.ctor Method. 

6. Purchasing - Provides procurement ·services. Costs of a general nature are 
allocated using the Three.,factor Fortm.tla. 

7. .Fh1ancial Services - Provi<;les treasury, a,ccounth1g, tax, financial planning, rate 
and auditing seryices. Costs ofa general nature are allocate.cl using the Tbree;.Factor Fonnula 
or the Modified Three-Factor Method ~s appropriate. 

$. Risk Management- Provides services related to the identification and mitigation 
of ris~ and the development an<l Implementation of risl$: management strategy. Encompasses 

,~. credit and collections, risk analyses, insurance, claims, security, environmental an:d safety 
services. Costs of' a general nature are allocated using the Three-Factor Fonnula or the 
.Modified Three-Factor Method as appropriate, 

9. Public Affairs- - .Maintains relationships with government policy makers, 
copducts lobbying activities and provides comm:un{ty relations functions. Costs. of a general 
rtature are .allocated using the Tru;ee-Factor Formula or the Modified Three-Factor Method as 
appropriate. 

10. Lega1 Services - Provide$ various legal sel'\lices .and general legal oversight; 
handles claims. Costs -of a _general nature are allocated using the Modified Three-Factor 
Formula. 

11. Investor Relations -Maintains relationships with the financial community and 
provides shareholder services. Costs of a general natur¢ are allocated lJSing the Modified 
Three:.F1:1-ctor Form.ul.a. 

12. Telecommunications - Provides telecommunications services, primarily the use 
of telephone equipment. Costs are allocated using the Telecommunications Charge-b~ck 

,,..._,,,, Rates. 
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13; Gas Supply .and Cap&city Manage:µient - Provides gas supply and capacity 

managen1ent services. Services include, but are not limited to: nominating and scheduiing 
gas supply; scheduliiig transportation service; negotiating gas supply and transportation . . 

contracts; purchasing gas supply; posting capadiy release and other secondary market 

transactions; performing other miscellaneous consulting a:nd management s~pport services; 

&hd providfug any other services as may be requested by· the Company from time. to time. 

Costs of a general nature are allocated using the Gas Sales Ratio, 

14. Strategic Planning - Deveiops corporate strategies an:d business plans. Costs of 

a general nature.are allocated using the Modified Three-Factor Formula. 

15. Executive - Provides execudve, and general achninistrative services. Costs .of a 

general nature are allocated using the Mod1fied Three.-Factor Formula:. 

16. Gas Control Coordination - Provides syste1h management and inonitorin)~ 
services, including but not limited to: daily confirmations of scheduled transportation 
volumes, system pressure monitoring, pipeline interconne¢t :rnanagenwnt, compressor ·station 

manageqient and any other gas controL services as may be requested from time.. Costs ·of .a 
general nature are allocated using the G~s Sc;lles Ratio. 
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Second Amendment to Ser-vice Agreement l 
This Amendment to Service Agreement ("Amendment") is made and entered irtt9 as of 

the 4th day of March, 2013, by and between South Carolina Ele.ctric & Gas Colllpany, a South 
Carolina corporation (the "Company'') -and SCANA Services; Inc._, a Sou.ill Carolina corp9ration 
(''SCANA Services"). 

WHEREAS, the Company and SCANA Services. made and. entered into that certain 
Service Agreementdated January l, 2007, as amended (the "Service Agreement"); and 

WHEREAS, tb.e Company and SCANA Services now desire to modify Exhibit I of the 
Service Agreement as set forth herein to add services to be petfo;nned by SCANA Services. 

NOW, THEREFORE, in consideration of the premises herein, and other good apd 
va1uab1e consideration, the receipt and adequacy of whi¢h is hereby acknowledged, the Company 
and SCANA Services do hereby agree as follows: 

L. The Service Agreement is hereby amended to delete Exhibit I, Description of 
Services, Cost Accumuiat~on,, Assignmep.t ~d Allocatibli Methodologies for SCANA Services,. 
Inc., .and insert the attached amended Exhibit I, Description of Services, Cost Accumulation, 
Ass~gnment and_ A.1locatio:t1, Methodologies for SCANA Serviqes, Inc., in lieu thereof. 

2. This .Amendment shall become effective a$ of April 1, 2013. 

3. Except as modified herein> the Se1-vice Agreement shall remain unchanged an(,i in 
full force and effect. Each &nd every tertn, cove1}ant, and cond1t1on of 1he Service Agreement is. 
hereby incorporated herein such that the Set-vice Agreement and this Amendment shall ·be read 
a.pd, construed as one inst:rµme.lj.t. 

IN WITNESS WHEREOF, the Company $ld SCANA Services have executed this 
Amendment as of the date first above written. 

sc~1}~ 
By: l ,~ 
Name~ Ronald T. Linds y · 
Title: Oenernl Connsel ~ 
SOUTHCAROLiNA ELE ;rruc & GAS COMPANY 

By: --,R=t-**cA:;R<c.,:;;..:...::......;,-:...=..-"'--'------

Nam: 
Tit).e: Senior Vice Pres dent-G_as Operations 

I 
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EXHIBIT! 

Description of Services, Cost Accumulation, Assignment and 
Allocation Methodologies for 

SCANA Services, Inc. 

This document sets forth the methodologies used to accumulate the costs of services 
performed by SCANA.Services; Inc. ("SCANA Servicesi') and to as~lgn or allocate. such costs to 
other subsidiaries and business units within SCANA Corporation ("Client Entities"). 

Cost of Services Performed 

SCANA Services maintains an accounting system that enables costs to be identified by 
Cost Center, Accotuit Number or Project, Activity, Resqurce, an:d Event ("Account Code.s"). The 
prima,ry inputs to the accounting system are time records of hours worked by SCANA Services 
employees, accounts payable transactions ancl journal entries. Charges foi:: labor are made at the 
employees' effective hourly rate, including the cost of pensions, other employee benefits and 
pay:i:oll faxes. To the extent practicable, costs of servjces are directly assigned to the applicable 
Account Codes. The full cost of providing services also inc1udes certain indirect costs; e.g,, 
departmental overheads, administrative and general costs; and taxes. Indirect costs are associated 
With the services perlotmed in proportion to the directly assigned cbsts of the services or other 

( relevant cost allocators. 

( 

Cost Assignment and Allocation 

SCANA Services costs will be directly assigned, distributed or al1.ocated to .Client 
Entities in the manner prescribed below. 

1. Costs accumulated in Accouµt Codes for services specifically perform~d for a 
single Client Entity·will be directly assigned or chargedto such Client Entity. 

2. Costs accumulated in Account Codes for servic.es spedfically performed for 
two or more Client Entities will be distribl).ted among- apd charged to sµch Client Entities 
using methods determined on a case,..by-case basis consistent with the .nature of :the work 
perfom1ed and b~sed on one ofth:e aHocatio;u methods described below. 

3. Co$tS ~ccumulated in Acccrnnt Codes for services of a general natµre which are 
applicable to all Client Entities or to a class or classes of Client Entities will be allocated 
amcmg anci charged to such Client Entities by applica,tion of one or more .of the allocation 
mefuods described below. 

Allocation Methods 

The following methods will be applied, as indicated in the Description of Services section 
that follows, to allocate costs for services of a general nature. 



( 
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, 1. Infonnatiou Systems Charge-back Rates - Rates for services, including but not i 
' limited to Software, Consulting, Mainframe, Midtier and Network Connectivity Services, are ! 

based on the costs of labor, materials and Information Services overheads related to the 
provision of each service .. $Uch rates·are applied based on the specific equipment employed 1 
and the measured usage of services by Client Eµtities. These rates will be determined I 
annually based on actual experience and may be adjusted for any lmown and reasonably · 
quantifiable events, or at such tinw as may be teqtiired due to. sigrrificant changes. 

2. Margin Revenue Ratio - "Margin" fa equal to the excess of sales revenues over 
tl;te appJicable cost ofsales; i.e., cost of fuel for generation and gas for resale. The humera,tor 
is equal to margin revenues for a specific Client Entity and the denominator is equal to the 
cori:(bined Margin revenues of all the applicable Client Entities. This ratio will be ev&luated 
annually based on actual res.ults. of operations and tnay be adjusted for any known. and 
reasonably quantifiable events, or at such time, based on results ·Of operations for a 
subsequent twelve-,month perjod, as may be required due to significant changes~ 

3. Number of Customers Ratio -A ratio based on the number of customers served 
by each subsidiary or operating unit. This ratio will be determined annually based on the 
actual number of customers and inay be adjusted for filly known and reasonably quantifiable 
events, or at such time as may be required due to significant changes. 

4. · Number of Employees R.atio - A ratio based on the number .of employees 
benefiting from the performance of a s.ervice. This ratio. will be deternuJ1ed ~ual1y based 
on actual counts of applicable ¢m,plqyees and may be adjusted for any known and reasonably 
quariti:fiable. events, or at such time as may be required due to significant changes. 

5. Three:-Factor Fonnula-This formula will be determined annually pased on the 
average;; of gross property, p~yroll charges (salaries and wages; including overtime, shlft 
premium and· holiday pay, but not including pension, qenefit and c9mpariy-paid payroll 
taxes) and gross .revenue~ and.may be adjusted for any known and reasonably quantifiable 
events, or at such time as may be required due to significant changes. 

6. Modified Three~Factor Method - A ratio for the allocation of non-directly 
assigned corporate governance costs.. The Modified ThreeHFactor Method provides for an 
aifocation of cost to the parent company; the Three-Factor Metho<i does not. The formula 
will be detennined annually based on the average ofgross properly, payroll charges (salaries 
and wages, including .overtime~ shift premium and holiday pay, but not including pension, 
benefit and company paid payroll tax.es) and gross revenues; For the purpose of the Modified 
Three;.Factor Method, the dividends resulting fr.om operations of the s.ubsidiaries are used as 
a proxy for revenues for the parent company; · 

7. Telecon':l.municatiqns ChargeHback Rates - Rates for use of telecornmunicaffo:hs 
services other than those encompassed by Information Systems ChargeHback Rates are based 
on the, .costs of lab.or, materials, outside services and Telecommunications overfo<ads. Sucb. 
3.'.ates are applied based on the specific equipment employment and the measured usage of 
services by Ciient Entities. Th~se rates will be determined annually based on actual 
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experience and may be adjusted for any known and reasonably quantifiable events, or at such 
time as may be required due to significant cha.pg es, 

8. Gas Sales Ratio - A ratio based on the actual number Qf _dekathenns of natural 
gas sold by the applicable gas distribution or marketing operations. This ratio will be. 
determined annually based on _actu<il tesµlts of operaticins and may be adjµsted for any known 
and reasonably quantifiable events, or at such time as may be required due to significant 
changes. 

Description of Services 

.A description of each of the services performed by SCANA Services, which may be 
modified from time to time, is presented below. As discussed above, where identLfiab.l~\ costs 
will .be directly assigned or distributed tq Clie11t Entities. For costs _accumulated in Account 
Codes wl:iich are for services of a general nature that cannot be directly assigned or distribured, 
the method or :methods of allocation ar~ als·o set forth, Substitution or changes may be made in 
the methods of allocation specified above, as may be appropriate,. and will be provided to state 
regulatory agencies and to each 11:ffected Cli¢nt Entity and appropriate notice (through 60-day 
letter or otherwise) will be given to any controlling regulatory body as required by law. 

l. Information :Systems Services ~ Provides electronic data processing services. 
Costs of a.general nature are alloc.ated nsi,ng tliG Infonnatioh Systems Ch;rrge-back ltates. 

:2. Customer Services·~· Provides billing, mailing, remittance proce~sing, call center 
and customer comm.unication .services Jor electric and gas customers. Costs of a general 
nature are allocated using the M;rrgin Revenue Ratio, 

3.. Marketing and Sales ~ Estabiishes stratf;lgies, provides oversight fo:unarketing, 
saJes and branding.of utllity and related services and conducts marketing and sales programs. 
Costs of a general nature.are.allocated using the Nu:mber of Customers Ratio. 

4. Employee Services "' Includes Human Resowces which est.ab.lishes and 
ad,rrunisters. policte$ and oversee·s compliance with regulations in the areas of employmen\, 
compensation and benefits, processes payroll and administers corporate· trainil;i.g, Also 
includes emp~oyee 9ommunications, f&tiilities management and mail services. Costs of a 
general nature are allocated -using the Number of Employees Ratio or the Modified Three-
Factor MetbQd E.lS. approp.riate. · 

5. Cotpor~te Compliru;i.ce - Oversees compliance with all 'laws, regulations and 
policks applicable to all of SCANA Corpora:tion1s busbiesse$ an.c1 directs Qompliance 
training. Costs of general nature are allocated using,the Modified Three~Factor Method.. 

6, Purchasing ~ P~9vides procurement services. Costs of a general nature are 
allocated using the Three-Factor Fonnula, 
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7. Financial Services - Provides treMury, accounting, tax, financial planning, rate 
and ·auditing services. Costs of a general nature are allocated.using the Three-Factor Formula 
or the Modified Three-Factor Method &S appro:pdate. 

8. Risk Management - Provides services .related to the identification and mitigation 
of risk, and the development and implementation of risk management strategy. Encompasses 
credit and c,ollections, risk analyses, insuranc.e, claims, sec4rity, envitom:tiehtai and safety 
services. Costs: of a. general nature are allocated using the Three-Factor Fonnula or the 
Modified Three-Factor Method as appropriate. 

9. Public Affait:s - lv,1aintains relationships with gover.wnent policy makers1 

conducts lobbying activities and provides community relations functions. Costs of a. general 
natut¢ are allocated usihg the Tbtee-F actor Formula or the Modified Tbree-l+actor Method as 
appropriate. 

10. Legal Services - Provides various legal services and general legal oversight; 
handles claims. Costs of a general na:ture are allocated using the Modified· Three-Factor 
Formula. · 

.11. Investor Relati.ons - Maintains relationships with the financial community and 
provides shareholder services. Costs of a general nature are allocated usin,g the Modified 
J'hree~Factor Fo1muJa; 

12, 'Te}ecorittriU!)icatio:hs - Provides telecommunications services, primarily the use 
of telephone equipment. Costs are allocated using the. Tele.coinniunicat:ion~ .Charge:.back 
Rates. 

13. Ga:s Sqpply and Capacity Management - Provides _gas· supply and capacity 
management services; Services include, but are not limited to: nominating and s.cheduling gas 
su,pply; sch~duling qanspottation serv~ce; p.egotiating gas supply and transportation 
contracts; purchasing gas supply; posting capacity release and other seco:ndary market 
transactions; perfoi1mng other miscellcmepus consulting and management support services; 
and. providing any other services as may be requested by the Company from time to time, 
Costs of a general naiufo are.allocated usitlg the Gas Sales Ratio. · 

14. Strategic PJanhing -Develops corporate stt;ategies and business plans .. Costs of a 
gene,ral 11ature are allocated using 'the Modified Three.:F actor Formula. 

15. Executive - Provides executive and general administrative services. Co.sts qf a 
general nature. are allo"cated using the Modified Tlu:ee-Factot Fonnula. 

16. Ga~ C~J1ttrol Goordination - Provides system management and monitoring 
services, including but not .limited to: daily confirmations of scheduled 1ransportation 
wh.uries, :'lystem pressure monitoring,_pipeline interconnect management, compressor station 
management. and any other gas control services as :may be requested from tiine to time. 
Costs ofa general nature ~e allocated using the Gas Sales Ratio. 
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l7. Gas Engineering Services - Provides transn1ission and distributjon engineering 

services; ihtegricy management; and system maintenance. Also ·includes transmission pi:oject 
design and LNG management. Costs of a generai nature are allocated using Gas Sales Ratio. 

18. Pipeline Safety Trainln,g· and Development - Provides operator qualifications 
training, pipeliri.e safety processes and procedures, and organizational development an:d 
business planning for gas op·erations. Costs of a ·general nature are allocated using the 
Number of Employees Ratio. 

19. Gas Measurement Services - Provides gas measurement services, incli!-ding but 
not limited fci: meter shop, fabrication shop, measwement design, and any other gas 
measurement services as may be requested from time _to time. Costs. of a general nature are 
allocated usi11g the Number of Customei;s Ratio. 

20. Dispatch Services M Ope.rates central dispatch. Costs of a general nattrre are 
allocated using the Margin Revenue Ratio. 

21. Fleet Mamigement - Provides management services related to motor vehicies 
-and power operated equ,ipment. Costs of a genet'a1 natur.e are aJ,iocated usfog the Number of 
Customers :Ratio. · 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-35: 

Provide a copy of the present service agreement between DES and Virginia 
Electric and Power Company. Indicate whether this agreement will provide the 
template for the service agreement between DES and SCE&G. 

RESPONSE 4-35: 

See Attachment ORS 4-35 for the current agreement between DES and Virginia 
Electric and Power Company. While there are no specific plans at this time, 
Dominion Energy expects this agreement will assist in developing the service 
agreement between DES and SCE&G. 

Responsible Person: Joshua Blakeney 



Doniiujou Resources Sc1·vices1 Inc. 
I ,.<11' Depornnent 
120 T,cdcg;ir St. Rkhmnnd, VA 23119 

dom.rom 

William 1-1. Baxter II 
Senior Counsel 
Direct: (804) 819-2458; Facsimile: (8()11) 819-2183 
Email: williu111JLliaxtcr@dom.com 

VIA HAND DELIVERY 

January 20, 2017 

Mr. Joel H. Peck, Clerk 
c/o Document Control Center 
State Corporation Commission 
1300 East Main Street 
Tyler Building - First Floor 
Richmond, Virginia 23219 
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Re: Application of Virginia Electric and Power Company and Dominion Resources 
Services, Inc. For approval of a Revised Services Agreement under Chapter 4 of Title 
56 oftl,e Code of Virginia, Case No. PUE-2016-00101 

Dear Mr. Peele 

Pursuant to Condition (10) in the Appendix to the Commission's Order Granting 
Approval dated December 7, 2016 in this proceeding, enclosed is an executed copy of the 
revised DRS Services Agreement approved in this case. 

Should you have any questions, please contact me. 

Enclosure 

cc: Ashley B. Macko, Esq. 
K. Beth Clowers, Esq. 
Kimberly B. Pate 
Lawrence T. Oliver 
Patrick W. Carr 
Vishwa B. Link, Esq. 
Elaine S. Ryan, Esq. 

Sincerely, 

William H. Baxter II 
Senior Counsel 
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This DRS Services Agreement (this "Agreement") is entered into as of the I ST day of 
.JO..ty,1M~ , 20 Jl, by and between VIRGINIA ELECTRIC AND POWER CO:tvrP ANY, a Vil'ginia ~ !,_ 
public service corporation (the "Company")> and DOMINION RESOURCES SERVICES, INC., 
a Virginia corporntion ("DRS.i). DRS is sometimes referred to herein as ".Service Company.11 

WHEREAS, each of the Company and DRS i.s a direct or indirect wholly-o"wned 
subsidiary of Pominion Resources> Inc,, a Virginia corporation and a 11I10lding company" as 
defined in the Public Utility Holding Company Act of 2005 that is subject to regulation as such 
under that Act by the Federal Energy Regulatoty Commission ("Dominion"); 

WHEREAS, the Company is an electric utility engaged in the sale of electric service at 
retail within its service territories in Virginia and North Carolina and at wholesale within those 
territories and elsewhere· in the United States; 

WHEREAS, DRS has been formed for the puipose of providing administrative, 
management and other services to Dominion and its subsidiaries ("Dominion Companies") as a 
subsidiary service company; 

WHEREAS·, the Company believes that it is in the interest of the Company to provide fol' 
an arrangement whereby the Company may, from time to time and at the option of the Compa11y, 
agree to purchase such administmtive, management and other services as set forth in Exhibit I 
hereto from DRS; · 

WHEREAS, DRS is an "affiliated interest" of the Company within the meaning,ofthe 
Utility Affiliates Act, Chapter 4 of Title 56 of the Code of Virginia, and therefore contracts and 
arrangt,ments for the fomishi.ng of services by DRS to the Company are subject to approval of 
the Virginia State C01poratio11 Commission ("SCC"); 

WHEREAS, DRS is an affiliate of the Company nnd therefore certain typos of contracts 
between DRS and the Company are subject to the requirements of North Carolina G.S. § 62-153 
and are subject io approval ofthe North Carolina Utilities Commission ("NCUC"); and 

NOW, THEREFORE, in co11sideration of the mutual covenants contained herein and . 
other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
parties hereto, intending to be legally bound, hereby agree·as follows: 

I. SERVICES OFFERED. Exhibit I hereto lists and describes all of the services that are · 
available from DRS. DRS hereby offers to supply those services to the Company. Such services 
are and wm be provided to the Company only at the request of the Company. DRS will provide 
such requested services using personnel from DRS and, if necessary, from nonaffiliated third 
parties in accordance with Section III herein. · 
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II. INITIAL SERVICES SELECTED. Exhibit 1I lists the services from Exhibit I that (i) 
the Company hereby agrees to receive from DRS ahd (ii) DRS hereby agrees to provide to the 
Company. · ·. · 

.ill. PERSONNEL. DRS will provide services by utilizing the services of such 
executives, accountants, financial advisers, technical advisers, attorneys, engineers, geologists 
and·other persons as have the necessary qualifications. 

If necessary, DRS, after consultation with the Company, may also arrange for the 
services of nonaffiliated experts, consultants and attorneys. in connection with the _performance of 
any of the services supplied under this Agreement. 

To the extent any non-DRS affiliated company personnel are required for the provision of 
a service, DRS will ensure that the non-DRS affiliated company will provide and bill such 
service directly to DVP through its own SCC- and NCUC- approved services agreement If the 
non-DRS affiliated company is .not so authorized through its own approved services agreement 
with the ·Company, DRS will not use such affiliated personnel to provide services to the . 
Company. Use of affiliated company pel'so:h11el shall be subject to federal and state codes and 
standards of conduct, as applicable. · · 

.IV. COMPENSATION AND ALLOCATION. AB and to the extent required by law, 
DRS will provide such services at cost. DRS will regularly conduct market price salary and 
incentive compensation e:ictemal surveys to ensure employee compensation is no higher thari 
market. Exhibit lII hereof contains rules and methods for determining and allocating costs for 
DRS. . 

V. ·EFFECTIVE DATE. This Agreement is effective as of January 1, 2017 (t11e 
."Effective Date'} 

VI. IEBM. This Agreement shall commence on the Effective Date and shall remain in 
effect for a pe1iod of two (2) years thereafter, unless terminated earlier pursuant to Section 
VII(C). . 

VII. TERMINATION AND MOD~ICATION. 

A. Modificatiqn of Services. The Company may modify its selection of servioes at 
any time during the calendar year by .giving DRS written notice of the additional services it 
wishes to receive, and/or the services it no longer wishes to receive, in Exhibit I from DRS. The 
requested modification in services shall take effect on the first day of the first calendar month 
beginning at least thirty (30) days after the Company sent written notice to DRS. 

B. Modification of Othel' Tenns and Conditions. '.No other amendment, change or 
modification of this Agreement shall'be valid, unless made in writing and signed by all parties 
hereto. · 

2 
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C. Termination of this Agreement. The Company may terminate this Agreement by 
providing sixty ( 60) days advance written notice of such termination to DRS. DRS may 
terminate this Agreement by providi,ng sixty (60) days advance written notice of such 
termination to the Company. 

This Agreement shall be subject to the approval of any state commission or other state · 
regulatory body whose approval is, by the laws of said state, a legal prerequisite to the execution 
and delivery or the performance of this A~eement. 

VIH. NOTICE. Where written notice is required by this Agreement, said notice shall be 
deemed given when mailed by/United States registered or ce1tified mail, postage prepaid, retuf!1 
l'eceipt requested, addressed as follows: · · 

a. To the Company: 
. . 

Virginia Electric and Power Company 
120 Tredegar Street 
Richmond, VA 23219 

With a Copy to: 

Dominion Resources Services, Inc. 
Law Department 
120 Tredegar Street 
Richmond, VA 23219 
Attention: Managing Counsel and State Regulato~y Team 

b. To DRS: 

Dominion Resources Services, Inc. 
120 Tredegar· Street 
Richmond, YA 23219 

With a Copy to: 

Dominion Resources Services, Inc. 
Lavy Department 
120 Tredegar Street . 
Richmond, VA 23219 
Attention: Managing Counsel and State Regulatory Team 

IX. GOVERNING LAW. This Agreement shall be governed by and construed in 
accordance with the laws of Virginia, without regard to its conflict of laws provisions. 
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X. ENTIRE AGREEMENT. This Agreem~nt, together with its exhibits, constitutes the 
entire understanding and agreement of the pru.ties with l'espect to its subject matter, a,nd effective 
upon the execution of this Agreement by the respective parties hereof and thereto, any and all 
prior agreements, understandings or representations with respect to this subject matter are hereby 
terminated and cancelled in their entirety and are of no further force and effect. 

XI. WAIVER. No waiver by any party hereto of a breach of an.y provision of this 
'Agreement shall constitute a waiver of any preceding or succeeding breach of the same or any 
other provision hereof. · 

XII. ASSIGNMENT. This Agreement shall inure to the benefit of and shall be binding 
upon the parties and their respective successors and assigns. No assignment of this Agreement 
01· any party's rights, interesJs or obligations hereunder may be made without the other party's 
consent, which shall not be unreasonably withheld, delayed or conditioned; provided, however, 
that, subject to the requirements of applicable state and federal regulatory law, either party niay 
assign its rights, interests or obligations under this Agreement to an "affiliated interest," without 
the consent of the other party. 

XIII. SEVERABIL1TY. If any provision or provisions of this Agi:eement shall be held 
to be invalid, illegal, or unenfotceable, the validity, legality, and enforceability of the remaining 
provisi?!-1.s shall in no way be affected or impaired thereby. 

XN. STATE COMMISSION APPROVALS. 

A. VSCC Approval. Pursuant to the Virginia State Corporation Commission 
("VSCC") Order Approv,ing Merger in Joint Petition for Dominion Resources, Inc. and 
Consolidated Natural Gas Compa~y for Approval of Agreement and Plan of Merger under 
Chapter'S of Title 56 of the Code of Virginia, Case No. PUA-1999-00020, issued on September 
17, 1999, neither Virginia Electric and Power Company nor any other affiliate of Dominion · 
Resources, Inc. subject to the jurisdiction of the Commission shall have any obligation under this 
Agreement except to the extent such Commission has approved sue~ obligation. 

B. NCUC. 

(i) Vfrginia Electric and Power Company> d/b/a Dominion North Carolina 
Power's ("DNCP") participation in this Agreement is voluntary, DNCP is not obligated 
to take or provide services or make any purchases or sales pursuant to this Agreement, 
and DNCP may elect to discontinue its pru:ticipation in this Agreement at its election after 
giving any required notice; 

(ii) DNCP may not make or incur a cha1'ge under this Agreement except in 
accol'dance with North Carolina law and the rules, regulatio11s, and orders of the North 
Carolina C~mmission pl'omulgated thereunder; 

(iii) DNCP may not seek to reflect ill rates any (A) costs incurred under this 
Agreement exceeding such amount as may be allowed by the North Carolina 
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Commission or (B) revenue level earned under this Agreement less than the amount 
imputed by the No1th Carolina Commission; and 

(iv) DNCP will not assert in any forum that the No1th Carolina Commission's 
authority to assign, allocate, make pro"forma adjustments to or disallow revenues and 
costs for 1:etail ratemaking and regulatory accounting and reporting purposes is preempted 
and will bear the full risk of any preemptive effects of federal law with respect to this 
Agreement. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be duly executed as 
of the date first above mentioned. 

VIRGINIA ELECTRIC AND POWER COMP ANY 

By 
Name: 
Title: 

DOMINION RESOURCES SERVICES, INC. 

5 
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UNDER TIDS DRS SERVICES AGREEMENT 
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EXIDBITI 

1. Accounting. Provide advice and assistance to Dominion Companies in. 
accounting matters ( development of accounting practices. procedures and controls, the 
maintenance oft,he general ledger and related subsidiary sy$tems, the preparation and analysis of 
financial reports, and the pro'cessing of certain accounts such as accounts payable, ac~ounts 
receivable, and payroll). 

2. Auditing.· Periodically audit the accounting records and other records 
maintained by Dominion Companies ·and coordinate their examination, where applicable, with 
that of' independent public accountants. The audit staff will report on their examinatior:i and . 
submit recommendations, as appropriate, on improving methods of internal control and 
a~ounting procedures. · · 

3. l&gru. Provide advice and assistance with'respect to legal and regulatory 
.issues as well as regulatory compliance and matters under federal and state laws. 

4,' · lllfonnatio11 Technology. Electronic Tra11smission and Computer Services. 
Provide the organization and resources for the operation of~ information technology function 
(development, implementation and opei:ation of a centl'alized,data processing facility and the · 
man~gement of a telecommunications network, and the central processing of computerized 

· applications and suppo~ of individual applications in Dominion Companies). Develop, 
in1plement, and process those oomputei:ized applications for Dominion ·Companies that can be 
economically best accomplished on a centralized basis. Develop, implement, and process 
:information technology rislc'management services and services for the secure protection and 
transmission of critical and sensitive data. 

5. Software/Hardware Pooling. Accept from Dominion Companies 
ownership of and rights to use, assign, license or sub-license all software owned, acquired or 
developed by or for Dqminion Companies which Dominion Companies can and do transfer or 
assign to it and computer system hardware used with software and enhanc·ements to which DRS 

· has legal right. Preserve and protect the rights to all such software to the extent reasonable and 
appropriate under the cirqumstances; license Dominion Companies, on a non-exclusive, no~ 
charge or at-cost basis,~ .~se all ·software which DRS has the right to &ell, license or sub-license; 
and, at the relevant DoJ?linion. Companies' expense, permit Dominion Companies to enhance any 
such software and license others to use all such software and enhancements to the extent that 
DRS shall have the legal right to so permit. · 

6. Human Resources. Advise and assist Dominion Companies in the 
formulation and administration of human resources policies and programs·relating to the relevant 



Attachment ORS 4-35 
Page 8 of 16 

Dominion Companies' labor relations, personnel administration, training, wage and salary 
administration, staffing and safety. Direct and administer all medical, health, and employee 
benefit and pension plans of Dominion Companfos, Provide systems of physical examination for 
employment and other pm·poses and direct and administer programs for the prevention of 
sickness. Advise ~d assist Dominion Companies in the administration of such plans and 
prepare and maintain records of employee and company accounts under thy said plans, together 
with such statistical data and reports as are pertinent to the plans. 

7. · Operations. Advise and assist Dominion Companies in the following 
matters relati11g to operational capacity: (i) the preparation and coordination of studying, 
consulting, planning, designing, inspecting and engineering and construction 'of energy and 
electric transniission and substation plant facilities of each Dom.inion Company and of the 
Dominion Companies as a whole, (ii) the planning, engineering (including maps and records) 
and construction operations of Dominion Companies. {iii) the performance of operations support 
services, plant and facilities operation, generntion outage support, and maintenance and 
manage,ment services, and (iv) the planning, formulation and implementation of load retention, 
load shaping and conservation and efficiency programs, and integmted resource planning for 
supply~side plans and demand~side management programs. Develop long-range operational 
programs for Dom.inion Companies and advise and assist each such Dominion Company in the 
coordination of such programs with the programs of the other Dominion Companies, subject to 
federal and state codes and standards of conduct, as applicable. Manage Dominion Companies' 
purchase, movement, transfer, and accounting of nuclear fuel and gas volumes. 

8. Executive and Administrative. Advise and assist Dominion Companies in 
the solution of majo1· problems and in the formulation and execution of the general plans and 
policies of Dominion Companies. Advis·e and assist Dominion Companies as to operations, the 
issuan~e of securities, the preparation of filings arising out of or required by the various federal 
and state securities, ousiness, public utilities and corporation laws, the selection of executive and 
administrative personnel, the representation ofDomip.ion Companies before regulatory bodies, 
proposals for capital expenditures, budgets; fiuancing, acquisition and disposition of properties, 

. expansion of business, rate structures, public relationships and related matters. 

. . 9. Business Semce~. ·Perform: (i) general business ~upport ·services 
(printing, mailing, records management and maintenance, and administrative and office services 
across the enterprise), (ii) office facilities operation (building maintenance and property 
management, le~se/sublease manageme11t, and property sales services across the ente1prise ). 
(iii) security (physical ~ecurity suppoi1:, background investigations, and investigative services 
across the enterprise), (iv) travel (business-l·elated ticketing, itinerary coordination, and 
reservations for airlines, train, rental cars, and hotels/lodging for Dominion employees), 
(v) aviation (maintenance, operations, and aviation-related services for corporate-owned 
aircraft), and (vi) fleet services (fleet systems support, management of the acquisition/disposal 
function, maintenance functions, and fleet management across the entire enterprise). 

10. Risk Management. Advise and assist Dominion Companies in securing 
requisite insurance, in th~ purchase and administration of all property, casualty and marine 
insUt'ance, in the settlement of insured claims and in providing r-isk prevention advice. 

2 
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11. Coq~orate Planning. Advise and assist Dominion Companies in the study 
and planning of operations, budgets, economic forecasts, capital expenditures and special 
projects. 

12. Supply Chain . .Advise and assist Dominion Companies in the 
procurement of real and personal propei;ty, materials, supplies and services, conduct purchase 
negotiations, prepare procurement agreements and administer programs of material control. 

13. Rates and Regulatory. Advise and assist Dominion Companies in the · 
analysis of their rate structure in the formulation of.rate policies, anµ in the negotiation oflarge 
contracts. Advise and assist Dominion Companies in proceedings before regul0;tory bodies 
involving the rates and operations of Dominion Companies and of other competitors where such 
rates and operations directly or indirectly a~ect Dominion Companies. 

14. 'Tax. Advise and assist Dominion Companies in the preparation of federal, 
state a11d other tax returns, generally· advise Do.minion Companies as to any problems involving 
.taxes, and provide due diligence .in connection with acquisitions. 

I 

1·5. C2111orate Seoretary. Provide all necessary functions required of a 
publicly held corporation. Coordinate information and activities among shareholders, the 
transfer agent, and Board of Directors. Provide direct services to secu.rity holders. Prepare and 
file required annual and interim reports to shareholders and the U.S. Securities and Exchange 
Commission. Conduct the annual meeting of shareholders and ensure proper maintenance of 
corporate·records. · 

16. lnvestor Relations. Provide fair !¼Ild accurate analysis of Dominion and its 
operating subsidiaries and its outlook within the financial community. Enhance Dominion's 
position in the energy industry. Balance and diversify share~older investment in Dominion 
through a wide range of activitie·s. Provide feedback to Dominion and its opvrating subsi.diaries 
regarding investor conce1ns~ trading and ow11erships. Hold periodic analysts meetings, and 
provide various operating.data as requested or required by investors. 

· 17. Environmental Compliance. Provide consulting, cleanup, enviromnental· 
permitting, environmental compliance support, biological and chemical services, environmental 
reporting, and environmental compliance plan preparation as required by Dominion Companies 
to ensure full compliance with applicable environmental statutes and regulations. Track state 
and federal environmental regulations. Provide summaries and guidance for Dominion 
Company personnel to ensure ongoing compliance. 

18. . Customer Services. Provlde services and sy~ems dedicated to customer 
service, billing, remittance, credit, collections, customer relations, call centers, energy 
conservation support and metering . 

. 19.. Energy Marketing. Provide services and systems dedicated to energy 
marketing and trading of energy commodities, specifically the provision of all services related to 
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emissions products, renewable energy products, environmental commodities ( commodities 
derived from environmental attributes associated with qualifying types of generation that are 
~equired for compliance wi~ applicable federal, state and local laws, as well as any voluntary 
additional reductions that the Company has elected to complete). Provide market, credit and 
operational risk management services and development of marketing and sales progt.'8.lils in 
physical and financial markets. 

20. , Treasury/Finance. Provide services 1elated to managh1g all administrative 
activities associated with financing arid the management of capital structure; cash, credit and risk 
management !l,ctivities; investment and comm:ercial banking ~·elationshlps; oversight of 
decommissioning trust funds and general financing activities. 

. 21. External .Affairs. Provide services in suppo1i of corporate strategies for 
µianaging relationships with federal, state and 1ocal governments, agencies and legislative 
bodies. Formulate and assist with public relations, advertising, and externaVintemal 
communications programs and with the administration of corporate contribution and community 
affairs programs. · 

22. Office Space and Equipment. Provide use of land, buildings, ·furnishings, 
and equipment, and all costs relate4 to these assets - i.e., property taxes, utilities, and 
maintenance. 
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3. 
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17. 
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EXHlBITII 

SERVICES THE COMPANY AGREES TO RECEIVE FROM DRS 

Accounting 
Auditing 
Legal and Regulatory 
Information Technology, Electronic Transmission 
and Computer Services · 
Software/Hardware Pooling 
Human Resomces 
Operations 
Executive and Administrative 
Business Services 
Risk Management 
Corporate Planning 
Supply Chain 
Rates 
Tax 
Corporate Secretary 

1 Investor Relations 
Environmental Compliance 
Customer Services 
Energy Marketi11g 
Treasury/Finance 
Extemal Affairs 
Office Space and Equipment 

YES 

X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

NO 



METHODS OF ALLOCATION FOR DRS 
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EXHIBIT Ill · 

DRS shall allocate costs among companies receiving service from it under this and 
· similar service contracts using the following methods: 

I.' The costs ofrendering service by DRS will include all c9sts of doing business 
including interest on debt but excluding a return for the use of equity capital for 
which no charge will be made to Dominion Companies, · 

II. 

m. 

A. DRS will maintain a separate reco.rd of the expenses of each department. 
The expenses of each department will include: 

1. those expenses that are directly attributable to such department, 
and 

2. an appropl'iate p'ortion of those office and housekeeping expenses 
that are not directly attributable to a department but which are 
necessary to the operation of such department. · .. 

B. Expenses of the department will include salaries and wages of ernpfoyees, 
rent and utilities, materials and supplies. depreciation, and all other 
expenses attributable to the department. The expenses of a department 
will not include: 

1. those incremental out-of-pocket expenses that are incurred for the 
direct benefit and convenience of an individual Dominion 
Company or group ofDominion Companies, . · . 

2. DRS overhead expenses that are attributable to maintaining the · 
corporate existence of DRS, and all other incidental overhead 
expenses including those auditing fees, internal auditing 
department expenses and accounting department expenses 
attributable to DRS, · 

C. DRS will establish annual budgets for controlling the expense·s of each 
department and for determining estimated costs to be mcluded in mte1'im 

A. 

monthly billing. · 

Employees m each depa1tment will be divided into two groups: 

1. Group A will include those employees rendering service to 
Dominion Companies,. and 

' 
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2. Group B will include those office a11d general service employees, 
such as ·secretaries, file clerks and administrative assistants, who 
generally assist employees in Group A or render other 
housekeeping services and who are not engaged directly in 
:rendering service to each Dominion Company or a group of 
Dominion Companies. 

B. Expenses set forth in.Section II. above will be separated to show: 

1. salaries and wages of Group A employees, and 

2. all other expenses.of the department. 

C. There will be attributed to each dollar of a Group A employee's salary or 
wage, that percentage of all other expenses of such employee's department 
(as defined in B above), that such employee's salary o~ wage is to the total 
Group A salaries and wages of that department. 

D. Group A employees· in each department will maintain a record of the time 
they are employed in rendering service to each Domini.on Company or 
group ofDominion Cq1l}panies. An hourly rate will be detennined,by 
dividing the total expense attributable to a Group A employee as 
determined under subsection C above by the productive hours reported by 
such employee. 

IV. The charge to the Dominion Company for a particular service will be determined 
by multiplying the hours reported by Group A employees in rendering such 
service to each Dominion Company by the hourly rates applicable t9 such 
employees. When such employees rendet service to a group of Dominion 
Companies, the charge to each Dominion Company will be deter.mined by 
multiplying the hours attributable to the Dominion Gompany under the allocation 
formulas set forth in Section lX of this Exhibit by the hourly rates applicable to 
such ~mployees, 

V. To the extent appropriate and practica1, the foregoing computations of hourly 
rates and charges may be determined for groups of employees within reasonable 
salary range limits. · · 

VI. Those exp~nses of DRS that are not included in t!ie annual expense of a 
department under Section II above will be charged to Dominion Companies 
receiving ~ervice as follows: 

A. Incremental out-of-1>ocket costs incurred for the direct benefit and 
convenience of a Dominion Company or group of Dominion Companies 
will be charged d.irectly to such Dominion Company or group of 
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Dominion Companies. Such costs incurred for a group of Dominion 
Companies will be allocated on the basis of an appropriate formula. 

B. DRS ovel'head expenses referred to in Section II above will be charged to 
the Dominion Company either on the proportion of direct charges to that 

· Dominion Company or under the allocation formulas se~ forth in Se.ction 
IX ofthis Exhibit. 

VII. Notwithstanding the foregoing basis of detem1ining cost allocations for billing 
pmposes, cost allocations fol' certain services involving machine operations. 
production or service units, or facilities cost will be determined on an appropriate 
basis established by DRS. 

Vlll. Mo.nthly bills will be issued for the services rendered to the Dominion Company 
on an actual basis. Howevet·, if such actual information is not available at the time 
of preparation of the monthly bill, estimates may be used. Estimates will . 
normally be predicated on service department budgets and estimated productive 
hours of employees for the year. At the end of each quarter, estimated figures 
will b~ revised and adjustments will be mad~ in amounts billed to give effect to 
such revision. · 

IX. When Group A employees render services to a group of Dominion Companies, 
the following formulas shall be used to allocate the time o.f such employees 19 the 
individual Dominion CompaniyS receiving suc)1 service (Each Dominion 
Company metric/Total Dominion Companies' metrics): 

A. The Servi~e Department or Function formulas to·be used when employees 
render services to all Dominion Companies participating in such ser.vice, 
for the services indicated are set.forth below. 

Set'Vice Department 
or Function 

· Accounting: 
Payroll Processing 

Accounts Payable Processing 

Fixed Assets Accounting 

Basis of Allocation 

Number of Dominion Company employees on the 
previous December 31st· 

Number of Dominion Company accounts payable 
documents processed duripg the preceding year 
ended December 3P1• [Accounts Payable Invoices] 
Dollar value of Dominion Company purchases on 
company credit cards for the preceding year ended 
December 31st, [Accounts Payable P-CardJ 
Dominion Company fixed.assets added, retired or 
transferred during the preceding year ended 
Deceml:ier 31st• 
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Service Department 
or Function 

Information Technology, Electronic 
. Transmission and Computer S'!rvices 
. and Software/Hardware Pooling: 
LDC/EDC Computer Applications 

Other Computer Applications, including 
Software/Hardware Pooling 

Telecommunicat1ons Applications 

Human Resources: 
Buman Resources 

Business Services: 

Facility Services 

Fleet Administratipn 

Security 

Gas Supply 

Risk Management: 
Risk Management 

Corporate Planning: 
Corporate Planning 

Supply Chain: 
Purchasing 
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Basis of Allocation 

Number of Dominion Company customers at the 
end of the preceding year ended December 31st. 
Number :of Dominion Company users or usage of 
specific computer systems at the end of the 
p~·eceding year ended December 31st, 

Number of Dominion Company 
telecommunications units at the end of the 
preceding year end~ December 31st. 

The number of Dominion Company employees as 
of the preceding December 31st. 

Square footage of Dominion Company office space 
as of the preceding year ended December 31st. 
Number ·of Dominion Company vehicles as of the 

. preceding December 3151• 

The number of Dominion Company employees as 
of the preceding December 3 l81• 

Thro1.Jghput of gas volumes purchased for each 
Dominion Company for the preceding year ended 
December 31st• 

Dominion Company insurance premiums for the 
preceding year ended December 31 ~1• 

Total Do.minion Company capitalization (Debt and 
Equity) recorded at preceding December 31st. 

Dollar value of Dominion Co111pany purchases for 
tlie pi-ecedi11g year ended December 31st. 

4 



Tax: 

Ser.vice Department 
or Function 

Tax Accounting and Compliance 

Customet Services: 
Customer Payment (Remittance) 
Processing · 

· Treasury/ Finance: 
Treasury and Cash Management . . 

Office Space and Equipment: 
Corporate Office and Electricity 
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Basis of Allocation 

The sum of the total income and total deductions as 
reported for Dominion Consolidated Federal 

· Income Tax purposes on the last return filed. 

Number of Dominion Company customer 
payments processed during the preceding year 
ended December 31st• 

Total Dominion Company capitalization (Debt and 
Equity) recorded at preceding December 31st• 

Headcount at corporate offices as of the previous 
. December 31st. 

B. For services not mentioned above, the method of allocation is set forth below: 

Company Group 

Accounting 
Audit 
Business Planning 
Corporate Secretal'y 
Energy Marketing · 
Environment 
Executive 
External Affairs 
General Services 
Legal 
Operations 

· Travel Services 

Aviation 

Basis of Allocation 

Total operating expenses, excluding purchased. gas 
expense, purchased power expense (including fuel 
expense), other purchased products and royalties, 
depreciation, depletion, and amortizati.on, and 
taxes other than income for the preceding year 
ended December 31 st for the affected Dominion 
Companies. 

A combination of items immediately noted above . 
and flight days for the previous two years. 

C. If the use of a basis of allocation would result in an inequity because of a­
change in operations or organization, then DRS may adjust the basis to effect 
an equitable distl'ibution. 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-36: 

Provide a copy of the proposed service agreement between DES and SCE&G 
(effective post proposed merger). 

RESPONSE 4-36: 

No such proposed service agreement has been developed at this time. See 
Response 4-35. 

Responsible Person: Joshua Blakeney 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-37: 

Provide a copy of the present SCANA Services cost allocation manual(s) 
("CAM") which describes the allocation of shared costs over its organization. 

RESPONSE 4-37: 

SCANA Services does not maintain a cost allocations manual. Below is a 
summary description of the cost assignment process. The allocation 
methodologies described below are filed with the Federal Energy Regulatory 
Commission in the SCANA Services, Inc. annual FERC Form No. 60. 

The accounting system used at SCANA allows costs to be identified by 
benefitting subsidiary (Business Unit), area of operations (Operating Unit), 
department, account number, capital work order and nature of expenditure 
(resource code). These elements of SCANA's accounting key allow for the direct 
assignment or the application of one of the approved allocation methodologies of 
SCANA Services shared costs to the benefitting area. Costs assignment is 
determined by a combination of the operating unit and department. The 
operating unit determines which client entity (entities) is/are charged and the 
department determines the allocation methodology. For example, a Human 
Resources department is assigned to the Number of Employees allocation 
methodology. The primary inputs to the accounting system are time records of 
hours worked by SCANA Services employees, accounts payable transactions 
and journal entries. 

Costs incurred for services specifically performed for a single Client Entity are 
directly assigned or charged to such Client Entity. Costs incurred for services 
performed for two or more Client Entities are distributed among and charged to 
such Client Entities using one of the methods of allocation described below. 

Methods of Allocation: 

1. Information Systems Charge-back Rates - Rates for services, including but 
not limited to Software, Consulting, Mainframe, Midtier and Network Connectivity 
Services, are based on the costs of labor, materials and Information Services 
overheads related to the provision of each service. Such rates are applied based 
on the specific equipment employed and the measured usage of services by 
Client Entities. These rates are determined annually based on actual experience 



and may be adjusted for any known and reasonably quantifiable events, or at 
such time as may be required due to significant changes. 

2. Margin Revenue Ratio - "Margin" is equal to the excess of sales revenues 
over the applicable cost of sales, i.e., cost of fuel for generation and gas for 
resale. The numerator is equal to margin revenues for a specific Client Entity 
and the denominator is equal to the combined margin revenues of all the 
applicable Client Entities. This ratio is evaluated annually based on actual 
results of operations and may be adjusted for any known and reasonably 
quantifiable events, or at such time, based on results of operations for a 
subsequent twelve-month period, as may be required due to significant changes. 

3. Number of Customers Ratio - A ratio based on the number of customers 
served by each subsidiary or operating unit. This ratio is determined annually 
based on actual number of customers and may be adjusted for any known and 
reasonably quantifiable events, or at such time as may be required due to 
significant changes. 

4. Number of Employees Ratio - A ratio based on the number of employees 
benefiting from the performance of a service. This ratio is determined annually 
based on actual counts of applicable employees and may be adjusted for any 
known and reasonably quantifiable events, or at such time as may be required 
due to significant changes. 

5. Three-Factor Formula - This formula is determined annually based on the 
average of gross property, payroll charges (salaries and wages, including 
overtime, shift premium and holiday pay, but not including pension, benefit and 
company paid payroll taxes) and gross revenues and may be adjusted for any 
known and reasonably quantifiable events, or at such time as may be required 
due to significant changes. 

6. Modified Three-Factor Method - A ratio for the allocation of non-directly 
assigned corporate governance costs. The Modified Three-Factor Method 
provides for an allocation of costs to the principal holding company (referred to 
as "parent company in the description of allocation methods in the FERG Form 
60); the Three-Factor Method does not. The formula is determined annually 
based on the average of gross property, payroll charges (salaries and wages, 
including overtime, shift premium and holiday pay, but not including pension, 
benefit and company paid payroll taxes) and gross revenues. For the purpose of 
the Modified Three-Factor Method, the dividends resulting from operations of the 
subsidiaries are used as a proxy for revenues for the principal holding company 
(referred to as "parent company" in the description of allocation methodologies in 
the FERG Form 60). 

7. Telecommunications Charge-back Rates - Rates for use of 
telecommunications services other than those encompassed by Information 



Systems Charge-back Rates are based on the costs of labor, materials, outside 
services and Telecommunications overheads. Such rates are applied based on 
the specific equipment employment and the measured usage of services by 
Client Entities. These rates are determined annually based on actual experience 
and may be adjusted for any known and reasonably quantifiable events, or at 
such time as may be required due to significant changes. 

8. Gas Sales Ratio - A ratio based on the actual number of dekatherms of 
natural gas sold by the applicable gas distribution or marketing operations. This 
ratio is determined annually based on actual results of operations and may be 
adjusted for any known and reasonably quantifiable events, or at such time, as 
may be required due to significant changes. 

Responsible Person: Ernest Mccravy 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-38: 

Provide a copy of the present DES CAM(s). 

RESPONSE 4-38: 

See DE Attachment ORS 4-38 on the enclosed compact disc. 

Responsible Person: Joshua Blakeney 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-39: 

Provide a copy of the present Tax Sharing or Tax Allocation Agreement 
between SCANA and SCE&G (prior to the proposed merger). 

RESPONSE 4-39: 

Please see Attachment ORS 4-39 

Responsible person: Virginia Smith 



3. Proposed Tax Allocation Agreement. 
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The Applicants request that the Commission authorize SCANA and its 
subsidiaries to allocate the consolidated income tax liability of the group 
in accordance with the Tax Allocation Agreement that is filed herewith as 
Exhibit B-5 (Rev). Under the proposed Tax Allocation Agreement, the 
consolidated tax would be allocated among the members of the group in 
proportion to the separate return tax of each member, provided that the tax 
apportioned to any subsidiary company of SCANA will not exceed the "separate 
return tax" of such subsidiary. (5) This is the method of allocation permitted 
under Rule 45 (c) (2) (ii). 

The agreement further provides that SCANA will retain the benefit 
(in the form of the reduction in consolidated tax) that is attributable to 
the interest expense on the Acquisition Debt, rather than reallocate that tax 
savings to its subsidiary companies, as would be required by Rule 45(c) (5). 
In this respect, the proposed Tax Allocation Agreement does not comply with 
all of the requirements of Rule 45(c). The proposed Tax Allocation Agreement 
will have the effect of assigning the tax benefit associated with the 
interest expense on the Acquisition Debt to the entity that is legally 
obligated for its payment - SCANA. At the same time, in accordance with Rule 
45(c) (2), the portion of the consolidated tax allocated to any of SCANA's 
subsidiaries will not exceed the "separate return tax'' of such subsidiary 
(the "separate return limitation''). Thus, the proposed Tax Allocation 
Agreement will not have the effect of shifting a larger portion of the 
group's tax liability to any member than it would otherwise pay on a separate 
return basis. Exhibit K-1 illustrates the difference between the Rule 45(c) 
method and the proposed method in the amounts of tax that would be allocated 
to the members of the SCANA group. Any tax benefits other than those related 
to the Acquisition Debt accruing to SCANA will continue to be allocated to 
its subsidiaries as required by Rule 45(c). 

(5) Under Rule 45(c), the "separate return tax" is defined to mean 
"the tax on the corporate taxable income of an associate company computed as 
though such company were not a member of a consolidated group." 
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INTERCOMPANY 

EXHIBIT 



INCOME TAX ALLOCATION AGREEMENT 

THIS INTERCOMPANY INCOME TAX ALLOCATION AGREEMENT (this "Agreement") 
is 
made as of the day of_______ , by and between SCANA 
Corporation ("SCANA") and each of its wholly owned subsidiaries, namely (i) 
SCANA Services, Inc., (ii) South Carolina Electric & Gas Company, (iii) South 
Carolina Pipeline Corporation and its wholly owned subsidiary C&T Pipeline, 
LLC, (iv) South Carolina Fuel Company, Inc., (v) South Carolina Generating 
Company, Inc., (vi) SCANA Communications, Inc. and its wholly owned 
subsidiary SCANA Communications Holdings, Inc. (Holdings being a Delaware 
corporation), (vii) Public Service Company of North Carolina, Inc. ("PSNC") 
and its wholly owned subsidiaries Clean Energy Enterprises, Inc., PSNC Blue 
Ridge Corporation and PSNC Cardinal Pipeline Company, (viii) Primesouth, Inc. 
and its wholly owned subsidiary Palmark, Inc., (ix) SCANA Development 
Corporation, (x) SCANA Energy Marketing, Inc. and its wholly owned 
subsidiaries PSNC Production Corporation (which wholly owns SCANA Public 
Service Co. LLC) and SCANA Energy Trading, LLC, (xi) SCANA Propane Gas, Inc. 
and its wholly owned subsidiaries USA Cylinder Exchange, Inc. and SCANA 
Propane Supply, Inc., (xii) SCANA Propane Storage, Inc., (xiii) ServiceCare, 
Inc., (xiv) SCANA Resources, Inc., and (xv) SCG Pipeline, Inc., each being a 
South Carolina corporation, except SCANA Communications Holdings, Inc. as 
above indicated. All of the aforementioned corporations are hereinafter 
referred to individually as a "Company" and collectively referred to as the 
"Companies". The term Company shall also include subsidiaries of SCANA who 
subsequently sign a counterpart to this Agreement to become part of the 
consolidated group for federal income tax purposes. 

WITNESSETH: 

WHEREAS, the Companies file a consolidated federal income tax return 
in accordance with the provisions of subparagraph (a) (1) of Section 1552 of 
the Internal Revenue Code of 1986; 

WHEREAS, by order dated_____ , the Securities and Exchange 
Commission has authorized the Companies to enter into this agreement and to 
allocate consolidated federal income tax liability and certain other taxes 
described below in the manner provided herein; and 

WHEREAS, the Companies desire to allocate such tax liability in 
accordance with the following procedures; 

NOW THEREFORE, the Companies do agree as follows: 

ARTICLE I. 

DEFINITIONS 

1.1 "Acquisition Indebtedness" means indebtedness incurred by SCANA 
to finance the mergers contemplated by the Amended and Restated Agreement and 
Plan of Merger dated as of February 16, 1999, and as amended as of May 10, 
1999, by and among PSNC, SCANA, New 
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Sub I, Inc. and New Sub II, Inc., pursuant to which PSNC became a wholly­
owned subsidiary of SCANA, and any renewals or extensions thereof and any 
refinancings or refundings thereof. 

1.2 "Associate Companies" shall mean all Companies party hereto 
other than SCANA. 

1.3 "Consolidated Tax" is the aggregate tax liability for a tax 
year, being the tax shown on the consolidated return and any adjustments 
thereto thereafter determined. The consolidated tax will be the refund if the 
consolidated return shows a negative tax. 

1.4 "Corporate Tax Credit" is a negative separate return tax of a 
Company for a tax year, equal to the amount by which the consolidated tax is 
reduced by including a net corporate taxable loss or other net tax benefit of 
such Company in the consolidated tax return. 

1.5 "Corporate Taxable Income" is the income or loss of a Company 
for a tax year, computed as though such Company had filed a separate return 
on the same basis as used in the consolidated return, except that dividend 
income from the Companies shall be disregarded, and other intercompany 
transactions eliminated in the consolidated return shall be given appropriate 
effect. It shall further be adjusted to allow for applicable rights accrued 
to a Company for the recognition of negative corporate taxable income 
consistent with the provisions of Article II herein, but carryovers and 
carrybacks shall not be taken into account as loss Companies are to receive 
current payment of their Corporate Tax Credits. If a Company is a member of 
the registered system's consolidated tax group for only part of a tax year, 
that period will be deemed to be its tax year for all purposes for that year 
under this Agreement. 

1.6 "Other Return" means any consolidated, combined or unitary 
return of Other Taxes filed by SCANA or any Company, whether before or after 
the date hereof, which covers the operations of one or more Companies. 

1.7 "Other Taxes" means any taxes (including interest and penalties) 
payable by SCANA or any Company to the government of any state, municipal or 
other political subdivision, including all agencies and instrumentalities of 
such government. 

1.8 ''Separate Return Tax" is the tax on the Corporate Taxable Income 
of a Company computed as though such Company was not a member of a 
consolidated group. 

ARTICLE II. 

TAX ALLOCATION PROCEDURES 

2.1 (a) The Consolidated Tax shall be apportioned among the 
Companies in proportion to the Corporate Taxable Income of each member of the 
affiliated group. Each Associate Company which incurs a tax loss for the year 
shall be included in the allocation of Consolidated Tax and shall receive a 
Corporate Tax Credit, the amount of which shall be currently paid to such 
Associate Company by SCANA increased by any amounts previously assessed by 
SCANA and remitted by such Associate Company to SCANA for estimated tax 
payment purposes attributable to the subject taxable year. Each Company with 



a positive allocation of the Consolidated Tax shall currently pay the amount 
so allocated, decreased by any 
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amounts previously assessed by SCANA and remitted by such Company to SCANA 
for estimated tax payment purposes attributable to the subject taxable year. 

(b) If and to the extent that SCANA has a Corporate Tax 
Credit, SCANA may receive and retain payment of an amount equal to the 
portion of SCANA's Corporate Tax Credit attributable to the interest 
deduction associated with SCANA's Acquisition Indebtedness. The portion of 
SCANA's Corporate Tax Credit which cannot be allocated and paid to SCANA due 
to the limitations of this section shall be allocated to the Associate 
Companies with a positive allocation of the Consolidated Tax in proportion to 
the Corporate Taxable Income of such Associate Companies. 

(c) In making the tax allocations provided for in this 
Agreement, except as provided in Section 2.l(b) above, notwithstanding any of 
the foregoing, no corporate tax benefits shall be allocated to SCANA and 
SCANA shall be required to contribute towards the payment of the Consolidated 
Tax (and any other amounts required to be paid to any Company by SCANA 
pursuant to Section 2.1 of this Agreement) an amount equal to the Separate 
Return Tax attributable to SCANA for such tax year. SCANA will remit, from 
its separate resources, funds for the payment of tax liabilities owed by 
SCANA pursuant to this Section 2.1. 

2.2 A U.S. consolidated federal income tax return shall be prepared 
and filed by SCANA for each taxable year in respect of which this Agreement 
is in effect and for which the Companies are required or permitted to file a 
consolidated federal income tax return. SCANA and each of the Associate 
Companies shall execute and file such consents, elections and other documents 
that may be required or appropriate for the proper filing of such returns. 
SCANA shall pay to the Internal Revenue Service the group's Consolidated Tax 
liability from the net of the receipts and payments. 

2.3 No Associate Company shall be allocated any income tax greater 
than the Separate Return Tax of such Associate Company. 

2.4 To the extent that the Consolidated and Corporate Taxable 
Incomes include material items taxed at rates other than the statutory rate 
(such as capital gains and preference items), the portion of the Consolidated 
Tax attributable to these items shall be apportioned directly to the members 
of the group giving rise to such items. 

2.5 Should the Companies generate a net consolidated tax loss for a 
tax year that is too large to be used in full for that year, with the result 
that there are uncompensated Corporate Tax Credit benefits for that year, the 
carryover of uncompensated benefits related to the carryforward of tax losses 
applied to reduce Consolidated Taxable Income in future tax years shall be 
apportioned in accordance with the respective Companies' contributions to 
such loss. The tax benefits of any resultant carryback shall be allocated 
proportionally to the Companies that generated corporate tax losses in the 
year the consolidated net operating tax loss was generated. Any related loss 
of credits, including investment tax credit reversals, shall be allocated to 
the Company that utilized the credits in the prior year in the same 
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proportion that the credit lost is to the total credit"utilized in the prior 
year. Investment tax credit reversals allocated to a Company will be added to 
that Company's available corporate investment tax credit for future 
allocations. A prior year consolidated net operating tax loss carryforward 
applied to 
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reduce current year Consolidated Taxable Income shall be allocated 
proportionally to Companies that generated a corporate tax loss in the year 
the consolidated net operating loss was generated. 

2.6 Adjustments to or revisions of the Consolidated Tax as a result 
of subsequent events such as amended returns, revenue agents' reports, 
litigation or negotiated settlements shall be allocated in accordance with 
the principles established in this Agreement. 

ARTICLE III. 

OTHER TAXES 

3.1 SCANA will prepare and file (or cause to be prepared and filed) 
all Other Returns of Other Taxes which are required to be filed with respect 
to the operations of SCANA and its subsidiaries. In the event any taxing 
authority requires or permits that a combined, consolidated or unitary return 
be filed for Other Taxes, which return includes both SCANA and a subsidiary, 
SCANA may elect to file such return and shall have the right to require any 
Company to be included in such return. SCANA will advise each of its 
subsidiaries included in each Other Return and each governmental office in 
which any Other Return is filed. Other Taxes shall be allocated among the 
Companies, and adjustments made regarding tax rates, carryforwards and 
carrybacks and subsequent events, in a manner that is consistent with the 
method set forth in Article II hereof. Furthermore, amounts due to SCANA or 
from SCANA, with respect to Other Taxes shall be paid as provided in Article 
II. 

3.2 Each Company that does not file an Other Return or for which 
SCANA has not filed an Other Return shall be solely responsible and obligated 
to pay the tax liability with respect to its required returns from its own 
funds. Such returns shall be prepared and filed by SCANA on behalf of such 
Company. 

3.3 If any Company is required to file a combined, consolidated or 
unitary return for Other Taxes with another Company, but not with SCANA, then 
SCANA shall have the rights, powers and obligations to file such tax returns 
and apportion among, and collect and remit from, the applicable Companies 
such Other Taxes as the rights, powers and obligations given to SCANA under 
this Agreement with respect to the Consolidated Tax. Such returns shall be 
prepared and filed by SCANA. If the right to file a combined, consolidated or 
unitary return for Other Taxes is optional, then SCANA shall decide which of 
its subsidiaries should, to the extent permitted by law, join in the filing 
of such return. 



3.4 SCANA and each of the Associate Companies shall execute and file 
such consents, elections and other documents that may be required or 
appropriate for the proper filing of Other Returns. SCANA shall pay to the 
appropriate taxing body the combined tax liability in respect of Other Taxes 
from the net of the receipts and payments made by it and the Associate 
Companies. 

3.5 No Associate Company shall be allocated any Other Tax greater 
than the amount computed as though such Company was not a member of a group 
filing such Other Return. 

4 
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ARTICLE IV. 

AMENDMENT 

This Agreement is subject to revision as a result of changes in 
income tax law and changes in relevant facts and circumstances, subject to 
approval of the Securities and Exchange Commission as and to the extent 
required by the Public Utility Holding Company Act of 1935, as amended. 

ARTICLE V. 

EFFECTIVENESS 

This Agreement shall apply to the tax period ending December 31, 
2002, and, subject to receipt of approval of the Securities and Exchange 
Commission, all subsequent taxable periods unless and until (a) this 
Agreement is terminated by the mutual consent of the signatories hereto, or 
(b) this Agreement is terminated by SCANA (in its sole discretion) as to any 
one or more Associate Companies at any time that such Associate Company(ies) 
are no longer members of an affiliated group with SCANA under Section 1504(a) 
of the Code. Notwithstanding such termination, this Agreement shall continue 
in effect with respect to any payment or refunds due for all taxable periods 
ending on or prior to termination. 

ARTICLE VI. 

PARTIES TO THIS AGREEMENT 

This Agreement shall be binding upon and inure to the benefit of any 
successor of the Companies, whether by operation of law or otherwise, to the 
same extent as if the successor had been an original party to the Agreement. 
If during a consolidated return period SCANA or any Associate Company 
acquires or organizes another corporation that is required to be included in 
the consolidated return, then such corporation shall join in and be bound by 
this Agreement. 

5 
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IN WITNESS WHEREOF, this Agreement has been executed by an officer 
of each company as of the day and year first above written by the Companies. 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 
Inc. 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

<PAGE> 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

ATTEST: 

SCANA Corporation 

SCANA Services, Inc. 

South Carolina Electric & Gas Company 

South Carolina Pipeline Corporation 

South Carolina Fuel Company, Inc. 

South Carolina Generating Company, 

SCANA Communications, Inc. 

SCANA Communications Holdings, Inc. 

Primesouth, Inc. 

Palmark, Inc. 

SCANA Development Corporation 

SCANA Energy Marketing, Inc. 

PSNC Production Corporation 

SCANA Propane Gas, Inc. 

USA Cylinder Exchange, Inc. 

SCANA Propane Supply, Inc. 

SCANA Propane Storage, Inc. 

Service Care, Inc. 

SCANA Resources, Inc. 

SCG Pipeline, Inc. 

Public Service Company of 
North Carolina, Inc. 

Clean Energy Enterprises, Inc. 

PSNC Blue Ridge Corporation 

PSNC Cardinal Pipeline Company 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-40: 

Provide a copy of the present Tax Sharing or Tax Allocation Agreement between 
Dominion and its present affiliates 

RESPONSE 4-40: 

See Attachment ORS 4-40. 

Dominion Energy anticipates amending its tax sharing agreement to reflect 
recent changes in income tax law resulting from tax reform and to provide greater 
cash management flexibility with respect to quarterly estimated tax payments. 
Any such amendments, which may require, or be subject to, regulatory approval, 
would have no substantive impact on the existing methodology for allocating of 
current federal and state income taxes among the members of Dominion 
Energy's consolidated group. 

Responsible Persons: William Kurz 
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CONSOLIDATED FEDERAL INCOME TAX 

ALLOCA'rION AGREEMENT AMON(; MEMBER~. OF 'l'HE 

DOMtNION RESOURCES, INC, Al!'tILIA'l'ED GROUl> 

Attachment ORS 4-40 
Page 1 of 9 

WHEREAS, Dominion Resources Inc., ·a corporation orga:nized Uhder the laws of t~e 

state of Virginia ("DRI") and a holding company Under the Public Utility Hb1ding 

Company Act of 2005, together with its subsidiary companies, direct and indirect, 

listed in Appendix A, comprise the members of the ORI consolidated group which wi11· 

join annually in the filing of a consolidated Federal income tax return, and it is now 

the intention of DRI and its subsidiaries, direct and indirect, (hereinafter 

collectively referred to as the "DRI Group"), to enter into an agreement for the 

allocation of cu:tren'.t federal income taxes; and 

WHE:REAS, certain members of the DRI Group will join annually in the 

filing of certain consolidated state income or other tax returns {to the extent 

permitted or required under applicable state income tax laws), and it is now the 

intention of the DRI Group to enter into an agreement for the allocation of current 

state income taxes; and 

NOW, THEREFORE, each member ("Member") of the DRI Group does hereby 

covenant and agree with one another that the current consolidated ind~tne tax 

liabilities of the DRI Group shall be allocated as follow~: 

ARTICLE I. 

DEFINITIONS AND INTERPRETATION 

Section 1.1 Definitions. For all purposes of this.Agfeemeint, except as otherwise 
expressly provided, the following terms shall have the following respective meanings: 

"Code" rili?Elns the Internal Revenue Code of 1986, as amended. 

"Consolidated Group" means Dominion Resources, Inc. and all of its 
subsidiaries which, from time to time, may be included in any (i). federal income tax 
return fiied by Dominion Resources, Ino. in accordance with sections 1501 and 1502 of 
the Code or(ii) Other Return. 

"Consolidated Return" means any consoiidated federai income tax return or 
Other Return filed by DRI whether before or after the date hereof, which includes one 
or more Members of the DRI Group in a consolidated, ¢ompined br unitary group of which 
DRI is the common parent. 
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"Consolidated Return Year" means any period during which DRI files a 
consolidated federal income tax return or Other Return that includes one or mon,, 
Members of the DRI Group in a consolidated, combined or unitary group of which DRI is a 
common parent. 

"Consolidated Taxable Income" is the taxable income of the DRI Group as 
computed· for federal or state income tax purposes, 

"Consolidated Tax Liability" means, with reference to any taxable period, the 
consolidated, combined or unitary tax liability (includin~ any interest, additions to 
tax and penalties) of the Consolidated Group for such taxable period (including the 
consolidated federal income tax liability and other consolidated, combined or unitary 
liability for Other Taxes). 

"Corporate Taxable Income" means the income or loss of an associate company 
for a tax year computed as though such company had filed a separate·return on the same 
basis as used in the Consolidated Return, except that dividend income from associate 
companies shall be disregarded, and other intercompany transactions eliminated in the 
Consolidated Return shall be given. appropriate effect. 'l'he Corporate 'I'axable Income of 
any Member will include their allocable share of the consolidated Code Section 199 
deduction as allocated under section 2.l(b) (iii) below. 

"Designated Official" means the Vice President, Tax of DRI or such other 
official assigned the responsibilities of Vice P.resident, Tax of Dominion Resources, 
Inc. 

"Other Return" means any consolidated, combined or unitary return of Other 
Taxes filed by DRI or another Member of the Dominion Resources, Inc. Group, whether 
before or after the date hereof, which covers the operations of one or more Members of 
the DRI Group. 

"Other Taxes" means any taxes (including any interest and penalties) payable 
by DRI or another Member of the DRI Group to the government of any state, municipal or 
other political subdivision, including all agencies and instrwnentalities of such 
governrnen t . 

"Person" means any individual, partnership, fonn, corporation, limited 
liability company, joint stock company, unincorporated association, joint -venture, 
trust or other entity or enterprise, or any government or political subdivision or 
agency, department or instrumentality thereof. 

"Regulations" means the Treasury Regulations promulgated under the Code, as 
amended. 

"Separate Return Tax" means the tax on the Corporate Taxable Income of a 
corporation which is a Member. 

Section 1. 2 References, Etc. The words "hereof'', "herein" and "hereunder" and 
words of similar import when used in this Agreement shall refer to this Agreement as a 
whole and not to any particular provision of this Agreement. All terms defined herein 

· in the singular shall have the same meanings in the plural and vice versa. All 
References he.rein to any Person includes such Person's successors and assigns. All 
refE)rences herein to lu;ticles and Sections shall, unless· tlie context requires a 
different construction, be deemed to be references to the Articles and Sections of this 
Agreement. In this Agreement, unless a clear contrary intention appears the word 
"including" (and with correlative meaning "include") means "including but not 
limited to" . 
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ARTICLE II. 
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Preparation and Filing of Tax Returns; Allocation of Taxes 
----------------------------~--------- .-------------------

Section 2.1 Federal Returns. 

(a) A U.S. consolidated federal income tax return shall be prepared and 
filed by DRI for each taxable year in i:-espect of which this Agreement is ih effect and 
for which the Consolidated Group is required or permitted to file a consolidated 
federal income tax return. DRI and all its subsidiaries shall execute and file such 
consents, elections and other documents that may be required or appropriate for the 
Proper ·filing of suth returns. 

(b) (i) The Consolidated Group will elect, on a timely basis, in 
accordance with Section 1.1552-l(c) of the Regulations to allocate its consolidated 
tax liability (other than alternative minimum tax ("AMT") and its related credits) 
among its Members under the method described in Sections 1.1502-33{d) (3) and 1.1552-
l(a) (2) commencing with the consolidated taxable year ended Deceniber 31, 2000. The 
fixed percentage to be used for purposes of Regulations section 1.1502-33(d) (3) {i) is 
100%. The general effect of such method is to first allocate the consolidated tax 
liability among the Members of the Consolidated Group on the basis 0£ tbe percentage of 
the total consolidated tax which the Separate Return Tax of such Member (other than AMT 
and its related credits) would bear to the to_tal amount of the Separate Return Taxes 
(other than AM:r ahd its related credits) for all Members of the group so cbmputed, Then 
such method allocates an additional amount (the "Tax Benefit Amount") to each Member up 
to, but not greater than, the excess, if any, of its Separate Return Tax liability 
(other than AMT and its related credits) over the amount allocated to such Member in 
t::he previous sentence. The total of the Tax Benefit Amounts allocated to Members shall 
:esul t in payments to, and an increase in the earnings and profits of, the Members who 

had items of deduction, loss or credits to which such Tax Benefit .Amount is 
attributable. 

(ii) The allocation of the alternative m1n1mum tax liability incurred 
by the DRI Group and the resulting minimum tax credit shall be allocated in the manner 
set forth in Proposed and Temporary Treasury Regulation sed:iohs 1. 1502-55. This method 
generally allocates (i) any AMT paid by the Dominion Resources, Inc. Group based on the 
relative separate adjusted AMT of each Member and (ii) the minimum tax credit (AMTC) on 
the basis of the AMT previously assigned to such Member and assuming that AMTC is 
utilized on a "first in/first out• methodology, and that to the extent that AMTC 
arising in one year is not fully utilized, such AMTC is utilized proportionately by the 
Members previously assigned AMT for-that year. 

(iii) The consolidated Code Section 199 deduction will be allocated arnon~ the 
Members of the Consolidatec;l group,on the basis of the percentage that ttte Code Section 
199 deduction that would have been reflected in the Separate Return Tax of such member 
bears to the total Code Section 199 ded.uction reflected in the Separate Return Tax for 
all members of the group so computed. 

(c) Each Maober•s allocable sl,.are of the consolidated income tax 
liability as determined in Section 2.l(b) hereby shall be used in both (i) ~he 
determination o~ each Member's earn.i;ngs and profits and {ii). determining the 
amounts to be paid (as provided in Section 3,4 of this Agreement) by Members to 
DRI with respect to each Member's share of the Consolidated Group's Tax liability and 
payments from DRI to Members with respect to the use of a Member's tax attributes, 
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(d) (i) The aggregate of all amounts paid by Members of the 
Consolidated Group (the "Paying Members") as a result of the excess of each 
Members' Sepa~ate Return Tax liability (as determined under Section 
l.1552-l(a)'(2) (ii) of the Regulations) over the amount allocated to such Member 
as its share of the Consolidated Tax Liability under Code Section 1552 (i.e., 
the Tax Benefit Amount) shall be paid by Dominion Resources, Inc. to the other Members 
(the "Loss Members") which had tax deductions, losses and credits to which such 
payments by the.Paying Members .are attributable, The ·apportionment of such 
payments among Loss Members shall be in a manner that reflects the Consolidated 
Group's absorption of such tax attributes in the manner described in Section 
2.l(e) below. The payments to the Loss Members for their tax attributes shall be 
pursuant to a consistent method which reasonably reflects such items of loss or 
credit (such consistency and reasonableness to be determined by the.Designated 
Official) . 

(e) In apportioning the payments to Loss Members for the Tax Benefit 
Amount pursuant to Section 2.l(d) hereof: 

(i) any consolidated net operating loss ("NOL") shall be 
allocated among the group Members pursuant to Regulations Section 1.1502-21{b). 
To the extent the consolidated NOL is carried back, any Member's individually 
allocable NOL shall be deemed car:ried back and utilized in proportion to the 
amount that the Member's NOL bears to the consolidated NOL. Analogous principles 
shall apply in the case of NOL carryforwards; 

(ii) w~th respect to each type of credit used to offset all or a 
port~on of the Consolidated Tax Liability otherwise payable, such credit shall 
be allocated among the Members by crediting to each Member an amount of credit 
which that Member would have available to utilize on a separate return basis in 
a manner consistent with the method set forth in Section 2,l(e) (i) above. 

(iii) the cost of any credit recapture which results in the 
payment of tax shall be specifically allocated to the Member whose credit is 
recaptured determined in a manner consistent with the provisions of Section 
2.l(e) (i) above. 

(f) The allocation of tax shall be subject to further adjustment from 
time to time on account of the payment of additional tax or the receipt of a 
refund attributable to either the filing of an amended return or on account of 
the results of an audit conducted by the Internal Revenue Service or other 
relevant taxing authority. 

Section 2.2 Other Taxes. (a) DRI will prepare and file (or cause to be 
prepared and filed) all returns of Other Taxes which are required to be 
filed with respect to the operations of DRI and its subsidiaries. In the event any 
taxing authority requires or permits that a combined, consolidated or unitary retu:rn be 
filed for Other Taxes, which return includes both DRI and a subsidia:r;y, DRI may elect 
to file such return and shall have the right to require any Member to be included in 
such return. DRI will advise each of its subsidiaries included in each Other Return and 
each governmental office in which any Other Return is filed. Other Taxes shall be 
allocated among the ORI Group in a .manner that is consistent with the method set L,1:1~1-. 
in Article 2 hereof. Any difference between the consolidated Otlle:i; .'r~.es and _the 1,:-wn 0£ 
the members Other Taxes or benefits calculated on a l,eparate return basis will be. 
allocated to DRI. 

(bl Each Member of the DRI Group that does not file an Other Return together 
with any other Member of the DRl Group shall be solely responsible and obligated to pay 
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the tax liability with respect to such return from its own fu~ds. Such returns shall be 
~repared and filed by DRI or the Member filing the Other Return . 

(c) If any Member of the DRI Group is requi~ed to file a combined, 
consolidated or unitary return for Other Taxes with another Member of the 
DRI Group, but not with DRI ( an ~ Other Truces Subgroup") , then DR.I shall have the 
rights, powers and obligations to file such tax returns and apportion among and, 
collect and remit from, the applicable Members suqh Other Taxes as the rights, powers 
and obligations given to ORI under this Agreement with respect to the Consolidated Tax 
Liability. Stich returns shall be prepared and fi_led by DR!. If the right to file a 
combined, consolidated or unitary ret.urn for 0ther Taxes is optional, then DR.I shall 
decide which of its subsidiaries should, to the extent permitted by law, join in filing 
of such return. 

Section 2.3 Member Tax Information. The Members of the Consolidated Group 
shall submit tlie tax irifonnation requested by the Designated Official of DRI in the 
manner and by the date requested, in order to enable the Designat~d Official to 
calculate tlii;i' amounts pa,yable by the Members Pursuant to Article 3 hereof. 

ARTlCLE III. 

RESPONSIBILITY FOR TAX; INTERCOMPANY PAYMENTS 

Section 3.1 Responsibility.·Assuming the Members of the Consolidated Group 
have fulfilled their obligations pursuant to this Article III, then DRI will be solely 
responsible for, and will indenmify and hold each Member of the Consolidated Group 
hannless with respect to, the payment of: (a) the Consolidated Tax Liability for each 
~axable period for which, as determined under Section 2.1 hereof, DRl filed a 
:onsolidated Return or should have been filed; and (b) any and all Other Taxes due or 

payable with respect to any Other Return which is filed by DRI or should have been 
filed. 

Section 3.2 Federal Tax Payments, (a) With respect to each Consolidated 
Return Year, t:he Designated Official of Dominion Resources, Inc. shall estimate and 
assess or pay to ~embers of the Consolidated Group their share of estimated tax 
payments tb be made on a projected consolidated federal income tax return for each 
year. In making this detennination, DRI shall elect a method for determining estimated 
tax and each Member shall follow that method. such Members will pay, to DRI or be paid 
by DRI, such estimates not later than the 15th day of the_ 4th, 6th, 9th and 12th months 
of such Consolid?,ted Return Year. With respect to any extensioh payment, the Designated 
Official of Dominion Resources, Inc. shall estimate and assess or pay to Members of the 
Consolidated Group their share of such extension payment. The dffference between (1) a 
Member's estimated tax payments used for computati~n of the quarterly estimated 
payments plus their extension payments and (2) such Member's actual Tax Liability for 
any Consolidated Return Year as detennined under Section 2.l(b) hereof, shall be paid 
to DRI or by DRI within sixty (60) days after the filing of the consolidated federal 
income tax return. 

{b) ORI shall have sole authority, to the exclusion of aU other Meiinoers of 
the Consolidated Group, to agree to arty adjustment propo~~d by the inteqial ReV@U~ 
Service or arty otn.~i taxing authority with respect to ie~s of itidbjne;····c1eaii0Hdtrs or 
credits, as well as interest or penalties, attributable to any Member of the 
Consolidated Group during any consolidated Return Year in which such Member was a 
Member of the Consolidated Group notwithstanding that such adjustment may increase the 
amounts payable by Members of the Consolidated Group under this Section 3.2 or Section 
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) .3 hereof. In the event of any adjustment to the Consolidated Tax Liability relating 
to items of income, deductions or credit, as well as interest or penalties, 
attributable to· any Member of -the Consolidated Group by reason of an amended rt,t,u.1 , 
claim for refund or audit by the Internal Revenue Service or any other taxing 
authority, the liability of all other Meml?ers of the Consolidated Group under 
paragraphs (a) of this Section 3.2 or Section 3,3 hereof shall be redetennined to give 
effect to such adjustment as if such adjustmeht had been made as a part of the original 
computation of such liability, and payment from a Member to DRI. or by DRi to a Member, 
as the case may be, shall be promptly made after any payments are made to the Internal 
Revenue Service or any other taxing authority, refunds received or final determination 
of the matter in the case of contested proceedings. In such event, any payments between 
the parties shall bear interest at the then prevailing rate or rates on deficiencies 
assessed by the Internal Revenue Service or any other relevant taxing authority, during 
the period from the due date of the Consolidated Return (determined without regard to 
extensions of time for the filing thereof) for the Consolidated Return Year to which 
the adjustments were made to the ~ate of payment. 

Section 3,3 Other Tax Payments. Payments by a Member with respect to Other 
Taxes and required estimates thereof for which any other Member has ,joint and 
several liability shall be calculated and made by or to such Member in the same 
manner as that provided in Section 3.2. The principles set forth in Section 3.2 
governing the determination and adjustment of payments as well as the method of 
payment to or from such Member with respect to federal income taxes shall be 
equally applicable in detennining and adjusting the amount of and due date of 
payments to be made to or from such subsidiary with respect to Other Taxes and 
estimates thereof. Each Member shall pay, directly to the appropriate taxing 
·authority, all taxes for which such Member is liable and for which no other 
Member has joint or several liability, 

Sectio~ 3,4 Payment Mechanics. (a) Any payments to be made by a subsidiary 
of DRI pursuant to Section 2.1, 2.2, 3.2 or 3,3 hereof shall be made by such subsidia:r.y 
to DRI by either promptly crediting as an offset against amounts owed to such Member by 
DRI or to the extent no amounts are owed to such Member by ORI, by cash payments to 
DRI. To the extent any payments are to be made to a subsidiary with respect to the use 
of such subsidiary's tax attributes by the Consolidated Group pursuant to Section 2.1, 
2.2, 3.2 or 3.3 hereof, DRI shall make such payment to such subsidiary by either 
promptly crediting as an offset against amounts owned by such Member to DRI, or to the 
extent no amounts are owed to DRI by such Member, by_cash payments to the Member. 

(b) Tax pa}'1llents by DRI·with respect to any Consolida~ed Tax Liability shall 
be·paid by DRI and shall be debited to the Member of the Consolidated Group for their 
respective shares of such Consolidated Tax Liability as determined pursuant to Article 
II hereof. Tax Refunds received by DRI with respect to any Consolidated Tax Liability, 
shall be paid by DRI to the Member of the Consolidated Gr.cup entitled to such Tax 
Refund, as determined. 

(c) DRI shall be responsible for maintaining the books and records reflecting 
the inter-company accounts reflecting the amounts owned, collected and paid with 
respect to Taxes pursuant to this Agreement. 

(d) DRI may delegate to other Members of the Consolidated Group 
responsibilities for the collection and disbursement of monies as reqtiired under 
this Agreement as well as responsibilities for maifitain1ng books and ·r('!ctirds as 
required under this Agreement. 

section 3.5 Administration. The provisions of this Agreement shall be 
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administerea by the Designated Official of DRI. The interpretations of this Agreement 
-by the Designated Of·ficial of DRI shall be conclusive. 

ARTICLE IV. 

Miscella~eous Provisions 

Section 4.1 Effect. The provisions hereof shall fix the rights and 
obligations of the parties as to the matters covered hereby whether or not such 
are followed for federal income tax or other purposes by the Consolidated Group, 
includipg the computation of earnings and profits for fede_r·a1 income tax 
purposes. 

Section 4.2 Effective Date and Termination of Affiliation. This Agreement 
shall be effective with respect to all.tax payments made on or after January 1, 2006, 
in which any subsidiary of ORI is a Member of the Consolidated Group for any portion of 
the tax year, In the event that a party to this Agreement ceases to be a Member of the 
Consolidated Group, the rights and obligations of such party and each other party to 
this Agreemeht shall survive, but only with respect to taxable years including or 
ending before the date such party ceases to be a Member of the consolidated Group, 

Section 4.3 Notices. Any and all notices, requests or other corrnnunications 
hereunder shall be given in writing (a) if to DRI to Attention: Vice President, Tax, 
Facsimile Number: 804-771-4066 and (b) if to any other person, 
at such other address as shall be furnished by such person by like notice to the 
6ther parties. 

Section 4.4 Expenses. Each party hereto shall pay its own expenses 
incident to this Agreement and the transactions contemplated hereby, including 
all legal and accounting fees and disbursements. 

S$ction 4.5 Benefit and Burden. This Agreement shall inure to the benefit 
of, anq shall be binding upon, the parties hereto and their respective 
successors. 

Section 4.6 Amendments and Waiver. No amendment, modification, change or 
cancellation of this Agreement shall be valid unless the same is in writing and 
signed by the parties hereto. No waiver of any provision of this Agreement shall 
be valid unless in writing and signed by the person against whom that waiver is 
sought to be enforced. The failure of any party at any time to insist upon 
strict performance of any cdndition, promise, agreement or understanding set 
forth herein shall not be con$trued· as a waiver or relinquishment of the right 
to insist upon strict performance of the sairie or any other condition, promise, 
·agreem@ht or understanqiug at a future time. 

Section 4.7 Assignments. Neither this Agreement nor any right, interest or 
obligation hereunder may be assigned by any party hereto and any attempt to do 
so shall be null and void; 

section 4.8 Severability. The invalidity or unenforceability of any 
particular provii:iion of this Agreement: shall not affect the other provisions 
hereof, and this Agreement shall ~e construed in all respects as if such invalid 
or unenforceable provision were omitted, 

Section 4.9 Entire Agreement. THIS AGREEMENT SETS FORTH ALL OF THE 
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PROMISES, AGREEMENTS, CONDITIONS, UNDERSTANDINGS, WARRANTIES AND REPRESENTATIONS 
AMONG THE PARTIES WITH RESPECT TO THE TRAlilSACTIONS CONTEMPLATED HEREBY, AND 
SUPERSEDES ALL PRIOR AGREEMENTS, ARRANGEMENTS AND UNDERSTANDINGS BETWEEN THE 
PARTIES 'HERETO, WHETHER WRITTEN, ORAL OR OTHERWISE. THERE ARE NO PROMISES, 
AGREEMENTS, CONDITIONS, UNDERSTANDINGS, WARRANTIES OR REPRESENTATIONS, ORAL OR 
WRITTEN, EXPRESS OR IMPLIED, AMONG i'HE PARTIES EXCEPT AS SET FORTH HEREilil. 

Section 4.10 Applicable Law. THIS AGREEMENT SHALL BE GOVERNED BY AND 
CONSTRUED TN ACCORDANCE WITH THE; LAWS'OF THE STATE OF Virginia. 

Section 4.11 Counterparts. This Agreement may be executed in one or more 
counterparts, each of which shall constitute an original and together which 
shall constitute one instrument. The parties hereto specifically recognize that 
from time to time other corporations may become Members of the Consolidated 
Group and hereby agree that such new Members may become Members to this 
Agreement by executing a copy of this Agreement and it will be effective as if 
all the Members had re-signed. 

Section 4.12 Attorneys' Fe~s. If any Member or former Member hereto 
commences an action against another.party to enforce any of the terms, 
covenants, conditions or provisions of this Agreement, or because of a default 
by a party under this Agreement, the prevailing party in any such action shall 
be entitled to recover its costs, expenses and losses, including attorneys' 
fees, incurred in connection with the prosecution or defense of such action from 
the losing party. 

Section 4.13 No Third Party Rights. Nothing in this Agreement shall be 
deemed to create any right in any creditor or other person or entity not a party 
hereto and this Agreement shall not be construed in any respect to be a contract 
in whole or in part for the benefit of any third party. 

Section 4 .14 F'urther Doc.uments, The parties agree to execute any and all 
documents, and to perform any and all other acts, reasonably necessary to 
accomplish the purposes of this Agreement. 

Section 4.15 Headings and Captions. The headings and captions contained in 
this Agreement are inserted and included solely for convenience and shall not be 
considered or given any effect in construing the PFovisions hereof if any 
question of. intent should arise. 

Section 4.16 Departing Members 

(a) In the event that any Member of the DRI-Group at any time leaves the DRI 
Group and, under any applicable statutory provision or regulation, that Member is 
assigned and deemed to take with it all or a portion of any ·of the tax attribµtes of 
the DRI Group (including but not limited to NOL, credit carry forwards, and AMTC carry 
forwards), then to the extent that the amount of tax attributes so assigned differs 
from the amount of ~uch attributes previously allocated to such Member under this 
agreement, the departing Member shall appropriately settle with the DRI Group. Such 
settlement shall consist of payment (1) on a dollar for dollar basis for all 
differences in credits, and, (2) in the case of NOL differences (or other 
differences related to other qeductions) ,. in a dollar amount computed by 
reference to the ~QIJnt of NOL .. multipli~d- -h-y: the appl-ieable tax rate relating to 
such.NOL. The settlement payment shall be paid to· DRI within sixty days after the 
Member leaves the DRI Group, The settlement amounts shall be allocated among the 
remaining Members of the DRI Group in proportion to the relative level of attributes 
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possessed by each Member and the attributes of each Member shall be adjusted 
accordingly. 

(b) Upon the departure of any Member from the DRI Group, such Member shall 
allocate its items of income, deduction, loss and credit between the period that it was 
a Member of the DRI Group and the period thereafter based upon a closing of the books 
methodology allowed under Treasury Regulation Section l.1502-76(b) (2). The difference 
between (1) its prior estimated taxes or payments of Tax Benefit and (2) the amount of 
taxes due or payments of Tax 
Benefit due to that Member, shall be appropriately settled on the day such 
Member leaves the Dominion Resources, Inc. Group or on an alternative date mutually 
agreeable in writing to the Dominion Resources, Inc. Group and the departing Member. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed in 

its name and on its behalf by one of its officers duly authorized. 

Alma W. Showalter 
Controller - Tax 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-41: 

Provide a copy of the proposed Tax Sharing or Tax Allocation Agreement 
between Dominion and SCANA, SCE&G, and all other SCANA affiliates 
(effective post proposed merger). 

RESPONSE 4-41: 

The post-merger tax sharing agreement would no different than the pre-merger 
tax sharing agreement (including amendments discussed in the Response 4-40) 
other than including SCANA and its' subsidiaries as parties to the agreement. 

Responsible Persons: William Kurz 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-42: 

Provide a copy of all presentations to securities analysts and/or bond rating 
agencies addressing the proposed transaction, including a copy of all support 
developed for quantifications and other assertions in such presentations. 

RESPONSE 4-42: 

Please see Response 4-21. 

Responsible Person: Addison Potter 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST , , ·, , 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-43: 

Provide a copy of all securities analysts' reports that address the proposed 
transaction. 

RESPONSE 4-43: 

The information responsive to this request contains confidential and sensitive 
information. Due to the confidential and sensitive nature of the information 
requested, SCE&G will make the information responsive to this request available 
to ORS for review and inspection at SCE&G's administrative offices after the 
execution of a confidentiality agreement. 

Responsible persons: Chad Burgess (legal matters) and Addison Potter 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-44: 

Provide a copy of all bond rating agency reports that address the proposed 
transaction. 

RESPONSE 4-44: 

The information responsive to this request contains confidential and sensitive 
information. Due to the confidential and sensitive nature of the information 
requested, SCE&G will make the information responsive to this request available 
to ORS for review and inspection at SCE&G's administrative offices after the 
execution of a confidentiality agreement. 

Responsible Person: Chad Burgess (legal matters) and Addison Potter 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-45: 

Indicate whether Dominion or SCANA requested any advisory opinions, 
indicative ratings analyses, or other analyses or opinions from the bond rating 
agencies relating to the proposed merger. 

a. If the answer is yes, provide a copy of all supporting materials and 
analyses provided to the bond rating agencies. 

b. If the answer is yes, provide a copy of any advisory opinions, 
indicative ratings analyses, or any other material from the bond 
rating agencies. 

c. If the answer is no, explain why no such opinions, indicative ratings 
analyses, or other opinions were sought from the bond rating 
agencies. 

RESPONSE 4-45: 

Dominion Energy and SCANA did not request any advisory opinions, indicative 
ratings analyses, or other analyses or opinions from bond rating agencies 
relating to the proposed Merger. Given the overall credit positive nature of the 
proposed combination (all stock merger), Dominion Energy did not feel it 
necessary or beneficial to incur the expense of the advisory services offered by 
the agencies. 

Responsible Persons: Addison Potter (SCANA) and Andrew O'Brien (Dominion 
Energy) 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-46: 

Refer to the Application at page 22. At paragraph 53, it states that customers of 
regulated electric and natural gas utilities "expect safe, reliable, and quality 
service." 

a. Please describe the specific measures Dominion will undertake to ensure 
safe, reliable, and quality service to South Carolina's utility customers. 

b. Please describe how Dominion will monitor and quantify whether safe, 
reliable, and quality service is maintained after the proposed transaction. 
Include a discussion of specific measurements Dominion will use to 
monitor reliability and quality of service to South Carolina customers. 

RESPONSE 4-46: 

a. Dominion Energy will ensure that the necessary resources are in place to 
meet or exceed all applicable reliability, pipeline safety, environmental and 
other regulatory compliance obligations as well as any customer service 
standards that the South Carolina Public Service Commission has 
established. In addition, Dominion Energy will maintain a constant focus on 
safety, its number one core value, and will ensure SCE&G has the necessary 
resources and focus on workplace safety in order to maintain an excellent 
safety record. 

b. In addition to tracking and monitoring safety metrics such as OSHA 
recordable incidents, Dominion Energy will ensure that SCE&G continues to 
monitor the service quality measures and standards identified in Response 4-
49. By reviewing these metrics on a regular basis and identifying trends that 
develop, Dominion Energy and SCE&G will be able to address emerging 
issues to ensure that customer, employee and public safety is maintained or 
improved and customers are receiving the quality of service they expect and 
deserve. 

Responsible Persons: Robert Wright and Jeff Murphy 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-47: 

Provide all service quality measures and standards that are currently effective for 
each of Dominion's regulated utility operating companies. 

RESPONSE 4-47: 

Please see Response 4-48 for these measures and standards. 

While the Company uses the following standard industry metrics to measure 
service quality, there are currently no standards in effect for Dominion Energy's 
electric utility operating company. 

• System Average Interruption Duration Index ("SAIDI") 
• System Average Interruption Frequency Index ("SAIFI") 
• Average Speed of Answer ("ASA") 

Responsible Persons: Robert Wright and Jeff Murphy 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-48: 

Provide a copy of all ongoing service quality and reliability reports filed with 
regulatory commissions by Dominion's regulated utility operating companies from 
2015 through 2018. 

RESPONSE 4-48: 

The ongoing service quality and reliability reports filed with regulatory 
commissions by Dominion Energy's natural gas utility operating companies from 
2015 through 2017 are included in Attachments ORS 4-48 A through F. No such 
reports are filed by Dominion's West Virginia natural gas utility, Hope Gas, Inc. 
d/b/a Dominion Energy West Virginia. 

The ongoing service quality and reliability reports filed with regulatory 
commissions by Dominion Energy's electric utility operating company for the 
requested timeframe are provided in the following attachments: 

• VA Quarterly Service Reliability Data Report - Attachment ORS 4-48 
(RSW) 1 of 3 

• NC Quarterly Service Reliability Data Report - Attachment ORS 4-48 
(RSW) 2 of 3 

• NC Quarterly Call Center Performance Report - Attachment ORS 4-48 
(RSW) 3 of 3 

Responsible Persons: Robert Wright and Jeff Murphy 



Dominion Virginia Power 
Pe1iormance Indicators - Virginia Service Territory 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
2nd Quarter 2014: 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

Total For Last 12 - Months 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
2nd Quarter 2014: 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

Total For Last 12 - Months 

Excluding Major Events 

1.15 
1.13 
0.96 
1.05 
1.15 
1.09 

0,31 
0,32 
0.24 
0,27 
1.14 

114 
111 
90 

106 
112 
107 

34 
30 
21 
26 
110 

System average Interruption frequency index (sustained Interruptions): 
SAIFI= 

Attachment ORS 4-48 (RSW) 1 of 3 
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April 23, 2015 

Including Major Event~ 

1.74 
2,40 
1.93 
1.43 
1.32 
1,76 

0.39 
0,36 
0.24 
0.35 
1.33 

301 
1,488 

941 
294 
153 
635 

55 
38 
21 
53 

166 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average Interruption duration Index: 

= Average Interruptions/Customer 

SAIDI= 
sum of all customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

= Average Minutes Qui/Customer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are Included as outages. 
(one to two phases of a three-phase service out or partial llghtlng In a home) 

Maior Event Exclusion Methodology 
2013 to present - Calculated using IEEE 1366 Methodology 
2010 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 

Five-year 
History 

Five-year 
History 

SAIFl 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
Total For Last 12 - Months 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
Total For Last 12 - Months 

Excluding Major Events 

1.15 
1,13 
0.96 
1.05 
1.15 
1,09 

0.32 
0,24 
0.27 
0.31 
1.14 

114 
111 
90 

106 
112 
107 

30 
21 
26 
36 

113 

System average interruption frequency index (sustained Interruptions): 
SAIFI= 
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July 27, 2015 

Including Major Events 

1.74 
2.40 
1.93 
1.43 
1.32 
1.76 

0.36 
0,24 
0.35 
0.41 
1.35 

301 
1,488 

941 
294 
153 
635 

38 
21 
53 
66 

177 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average Interruption duration index: 

::: Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

::: Average Minutes OuUcustomer 

Customer Interruptions include all service Interruptions greater than 2 minutes. 
Momentary outages are not Included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Malor Event Exclusion Methodology 
2013 to present· Calculated using IEEE 1366 Methodology 
2010 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service rerritory 
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October 27, 2015 

Excluding Major Events Including Major Events 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAJFI 

SAIFI 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 

Total For Last 12 - MonthE 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI 

SAIDI 
4th Quarter 2014: 
1st Quarter 2015: 

2n'd Quarter 2015: 
3rd Quarter 2015: 

Total For Last 12 - MonthE 

1.15 
1.13 
0.96 
1.05 
1.15 
1.09 

0.24 
0.27 
0.31 
0.32 
1.13 

114 
111 
90 
106 
112 
107 

21 
26 
37 
33 
116 

System average interruption frequency index (sustained interruptions): 
SAIFI= 

1.74 
2.40 
1.93 
1.43 
1.32 
1.76 

0.24 
0.35 
0.42 
0.33 
1.33 

301 
1,488 

941 
294 
153 
635 

21 
53 
67 
35 
176 

Total Number of Customer Interruptions 
Total Number Qf Customers Served 

System average interruption duration index: 

= Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

= Average Minutes Out/Customer 

Customer Interruptions include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Major Event Exclusion Methodology 
2013 to present - Calculated using IEEE 1366 Methodology 
2010 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 
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January 29, 2016 

Excluding Major Events Including Major Events 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI 

SAIFI 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 

Total For Last 12- Monthe 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI 

SAIDI 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 

Total For Last 12 - Monthe 

1.15 
1.13 
0.96 
1.05 
1.15 
1.09 

0.27 
0.31 
0.31 
0,27 
1.16 

114 
111 
90 

106 
112 
107 

26 
35 
32 
26 
120 

System average interruption frequency index (sustained interruptions): 
SAIFI= 

1.74 
2.40 
1.93 
1.43 
1.32 
1.76 

0.35 
0.41 
0.33 
0.29 
1.38 

301 
1,488 
941 
294 
153 
635 

53 
66 
35 
29 
183 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration index: 

= Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages); 

= Average Minutes Out/Customer 

Customer Interruptions include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Major Event Exclusion Methodology 
2013 to present- Calculated using IEEE 1366 Methodology 
2010 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territot'y 
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April 19, 2016 

Excluding Major Events Including Maior Events 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIFI 

SAIFI 
2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIDI 

SAIDI 
2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

Total For Last 12 - Months 

1.13 
0.96 
1.05 
1.15 
1.16 
1.09 

0.31 
0.31 
0.27 
0.26 
1.15 

111 
90 

106 
112 
112 
120 

35 
32 
26 
26 
120 

System average Interruption frequency index (sustained interruptions): 
SAIFI= 

2.40 
1.93 
1.43 
1.32 
1.38 
1.69 

0.41 
0,33 
0.29 
0.31 
1.34 

1,488 
941 
294 
153 
153 
183 

66 
35 
29 
37 
167 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration index: 

= Average Interruptions/Customer 

SAIDI= 
Sym of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages}: 

= Average Minutes OuUCustomer 

Customer Interruptions include all service interruptions greater than 2 minutes. 
Momentary outages are not Included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Major Event Exclusion Methodology 
2013 to present - Calculated using IEEE 1366 Methodology 
2011 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIFI: 

SAIFI 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 
2nd Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Averaae Annual SAIDI: 

SAIDI 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
Total For Last 12 - Months 

Excluding Major Events 

1.13 
0,96 
1.05 
1.15 
1.16 
1.09 

0,31 
0.27 
0.26 
0,31 
1,16 

111 
90 

106 
112 
112 
120 

32 
26 
27 
38 

123 

System average Interruption frequency Index (sustained interruptions): 
SAIFI= 
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July 28, 2016 

Including Major Events 

2.40 
1.93 
1.43 
1.32 
1.38 
1.69 

0,33 
0.29 
0.31 
0.47 
1.40 

1,488 
941 
294 
153 
153 
183 

35 
29 
38 

195 
297 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration index: 

= Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

= Average Minutes Qui/Customer 

Customer Interruptions include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Major Event Exclusion Methodology 
2013 to present- Calculated using IEEE 1366 Methodology 
2011 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators. Virginia Service Territory 

Five-year 
History 

Five-year 
History 

!lli!!.£filll 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Averaoe Annual SAIFI: 

SAIFI 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 

Total For Last 12. Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Averaqe Annual SAIDI: 

SAIDI 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 

Total For Last 12 - Months 

Excluding Maior Events 

1.13 
0.96 
1.05 
1.15 
1.16 
1.09 

0.27 
0.26 
0.31 
0.42 
1.26 

110 
90 

106 
112 
120 
108 

26 
27 
37 
48 
137 

System average Interruption frequency Index (sustained interruptions): 
SAIFI = 
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October 20, 2016 

Including Major Events 

2.40 
1,93 
1.43 
1,32 
1.38 
1.69 

0.29 
0.31 
0.47 
0,55 
1.62 

1,487 
942 
294 
153 
183 
612 

29 
38 
193 
87 
347 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average Interruption duration index: 

" Average Interruptions/Customer 

SAIDI"' 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

= Average Minutes OuVCustomer 

Customer Interruptions include all service Interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting In a home) 

Major Event Exclusion Methodology 
2013 to present· Calculated using IEEE 1366 Methodology 
2011 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 

Five.year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SA!FI: 

SAIFI 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIDI: 

SAIDI· 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 

Total For Last 12 - Months 

Excluding Major Events 

1.13 
0,96 
1.05 

.1.15 
1.16 
1.09 

0.26 
0,31 
0.43 
0.27 
1.27 

110 
90 
106 
112 
120 
108 

26 
37 
48 
27 
138 

System average interruption frequency index (sustained interruptions): 
SAIFI., 
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February 6, 2017 

Including Major Events 

2.40 
1.93 
1,43 
{32 
1.38 
1.69 

0.31 
0.47 
0.54 
0.42 
1.74 

1,487 
942 
294 
153 
183 
612 

38 
192 
86 

184 
500 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration Index: 

"Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer lnterruQtions (Outages}: 

= Average Minutes OuUCustomer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are Included as outages. 
(one to two phases of a three-phase service out or partial lightlng in a home) 

Major Event Exclusion Methodology 
2013 to present- Calculated using IEEE 1366 Methodology 
2011 - 2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators w Virginia Service Territory 

Flve-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIFI: 

SAJFI 
2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-And 2015: 
Year-end 2016: 

5-Year Avera..ge Annual SAIDI: 

SAIDI 
2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

Total For Last 12 - Months 

Exoludlng Maior Events 

0,96 
1.05 
1.15 
1.16 
1.27 
1.12 

0.31 
0.43 
0.27 
0.26 
1.26 

90 
106 
112 
120 
138 
113 

37 
48 
27 
26 
138 

System average interruption frequency index (sustained Interruptions): 
SAIFI= 
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May 2, 2017 

Including Maior Events 

1.93 
1.43 
1.32 
1.38 
1.74 
1.56 

0.47 
0.54 
0.42 
0.34 
1.77 

942 
294 
153 
183 
500 
414 

192 
86 
184 
46 
508 

Total Numoer of Customer Interruptions 
Total Number of Customers Served 

System averaget interruption duration index: 

"Average Interruptions/Customer 

SAIDI"' 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

"Average Minutes Out/Customer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not Included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting In a home) 

Maior Event Exclusion Methodology 
2013 to present- Calculated using IEEE 1366 Methodology 
2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 

Five-year 
History 

Five.year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Averaqe Annual SAIFI: 

SAIFI 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIDI: 

SAIDI 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
Total For Last 12 - Months 

Excluding Major Events 

0,96 
1.05 
1.16 
1.16 
1.27 
1.12 

0.43 
0.27 
0.26 
0,31 
1.26 

90 
106 
112 
120 
138 
113 

48 
27 
26 
33 

133 

System average interruption frequency index (sustained interruptions): 
SAIFI= 
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July 26, 2017 

lncludlnq Ma(or Events 

1.93 
1.43 
1.32 
1.38 
1.74 
1.56 

0,54 
0.42 
0.34 
0.37 
1.67 

942 
294 
153 
183 
500 
414 

86 
184 
46 
45 
361 

Total Number or Customer Interruptions 
Total Number of Customers Served 

system average Interruption duration Index: 

= Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number or Customers Served 

Customer Interruptions {Outages): 

= Average Minutes Out/Customer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three·phase service out or partial lighting in a home) 

Major Event Exclusion Methodology 
2013 to present - Calculated using IEEE 1366 Methodology 
2012 Calculated using the former storm exclusion methodology 



Dominion Energy Virginia 
Performance Indicators - Virginia Service Territory 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year AveraQe Annual SAIFI: 

SAIFJ 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIDI: 

SAIDI 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 

Total For Last 12- Months 

Excluding Major Events 

0.96 
1.06 
1.16 
1.16 
1.27 
1.12 

0.27 
0.25 
0.31 
0.33 
1.16 

90 
106 
112 
120 
138 
113 

27 
26 
32 
35 
121 

System average interruption frequency index (sustained interruptions): 
SAIFI= 
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October 18, 2017 

Including Major Events 

1.93 
1.43 
1.32 
1.38 
1.74 
1.56 

0.42 
0.34 
0.37 
0.38 
1.50 

942 
294 
153 
183 
600 
414 

184 
46 
44 
42 
316 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration Index: 

"' Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions (Outages): 

"" Average Minutes Out/Customer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not Included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting In a home) 

Major Event Exclusion Methodology 
2013 to present - Calculated using IEEE 1366 Methodology 
2012 Calculated using the former storm exclusion methodology 



Dominion Virginia Power 
Performance Indicators - Virginia Service Territory 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIFI: 

SAIFI 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 
4th Qllarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014; 
Year-end 2015: 
Year-end 2016: 

5-Year Avera!:le Annual SAIDJ: 

SAIDI 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 
4th Quarter 2017: 

Total For Last 12 - Months 

Excluding Major Events 

0.96 
1.05 
1.15 
1.16 
1.27 
1.12 

0.25 
0.31 
0.33 
0.21 
1.10 

90 
106 
112 
120 
138 
113 

26 
32 
35 
24 
117 

System average Interruption frequency index (sustained Interruptions): 
SAIFJ = 
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Janllary 26, 2018 

Including Major Events 

1.93 
1,43 
1.32 
1.38 
1.74 
1.56 

0.33 
0.37 
0.38 
0.24 
1.32 

942 
294 
153 
183 
500 
414 

46 
44 
42 
35 
167 

Total Number of Customer Interruptions 
Total Number of Customers Served 

System average interruption duration index: 

"Average Interruptions/Customer 

SAIDI= 
Sum of all Customer Interruption Durations 
Total Number of Customers Served 

Customer Interruptions {Outages}: 

"Average Minutes Out/Customer 

Customer Interruptions Include all service interruptions greater than 2 minutes. 
Momentary outages are not included. 
'Part light' situations are included as outages. 
(one to two phases of a three-phase service out or partial lighting in a home) 

Maior Event Exclusion Methodology 
2013 to present. Calculated using IEEE 1366 Methodology 
2012 Calculated using the former storm exclusion methodology 



Dominion North Carolina Power 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 201 o: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
2nd Quarter 2014: 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

Total For Last 12 - Months 

SAIDI 
Year-end 201 O: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
2nd Quarter 2014: 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

Total For Last 12 - Months 

1.20 
1.30 
1.29 
1.01 
1.34 
1.23 

0.33 
0.24 
0.25 
0.29 
1.11 

119 
116 
118 
116 
138 
121 

39 
25 
24 
28 

116 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present- Calculated using IEEE 1366 Methodology 

2010 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.52 
2.74 
1.67 
1.10 
1.45 
1.70 

0.39 
0.29 
0.25 
0.39 
1.32 

175 
2,604 
197 
148 
185 
662 

76 
35 
24 
64 

199 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 



Dominion North Carolina Power 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 201 O: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
Total For Last 12 - Months 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
3rd Quarter 2014: 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
Total For Last 12 - Months 

1.20 
1.30 
1.29 
1.01 
1.34 
1.23 

0.24 
0.25 
0.29 
0.33 
1.11 

119 
116 
118 
116 
138 
121 

25 
24 
28 
42 

119 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2010 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.52 
2.74 
1.67 
1.10 
1.45 
1.70 

0.29 
0.25 
0.39 
0.33 
1.26 

175 
2,604 
197 
148 
185 
662 

35 
24 
64 
42 

165 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 



Dominion North Carolina Power 
Performance Indicators - North Carolina Service Territory 

Five-year 
History 

Five-year 
History 

Indices: 

SAIFI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 

Total For Last 12 - Months 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
4th Quarter 2014: 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 

Total For Last 12 - Months 

Excluding Major Storms 

1.20 
1.30 
1.29 
1.01 
1.34 
1.23 

0.25 
0.29 
0.33 
0.31 
1.18 

119 
116 
118 
116 
138 
121 

24 
28 
42 
34 
128 

System average interruption frequency index (sustained interruptions): 
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Including Major Storms 

1.52 
2.74 
1.67 
1.10 
1.45 
1.70 

0.25 
0.39 
0.33 
0.31 
1.28 

175 
2,604 
197 
148 
185 
662 

24 
64 
42 
34 

163 

SAIFI = Total Number of Customer Interruptions = Average Interruptions/Customer 
Total Number of Customers Served 

System average interruption duration index: 
SAIDI= Sum of all Customer Interruption Durations = Average Minutes Out/Customer 

Total Number of Customers Served 

Major Event Exclusion Methodology 
2013 to Present - Calculated using IEEE 1366 Methodology 

201 O - 2012 Calculated using the former storm exclusion methodology 



Dominion North Carolina Power 
Performance Indicators - North Carolina Service Territory 

' Five-year 
History 

Five-year 
History 

Indices: 

SAIFI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIFI: 

SAIFI 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 

Total For Last 12 - Months 

SAIDI 
Year-end 2010: 
Year-end 2011: 
Year-end 2012: 
Year-end 2013 
Year-end 2014 

5-Year Average Annual SAIDI: 

SAIDI 
1st Quarter 2015: 

2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 

Total For Last 12 - Months 

Excluding Major Storms 

1.20 
1.30 
1.29 
1.01 
1.34 
1.23 

0.29 
0.32 
0.31 
0.32 
1.24 

119 
116 
118 
116 
138 
121 

27 
42 
32 
32 

134 

System average interruption frequency index (sustained interruptions): 
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Including Major Storms 

1.52 
2.74 
1.67 
1.10 
1.45 
1.70 

0.39 
0.32 
0.31 
0.32 
1.34 

175 
2,604 
197 
148 
185 
662 

62 
42 
32 
32 
168 

SAIFI = Total Number of Customer Interruptions = Average Interruptions/Customer 
Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations = Average Minutes Out/Customer 

Total Number of Customers Served 

Major Event Exclusion Methodology 
2013 to Present - Calculated using IEEE 1366 Methodology 

2010 - 2012 Calculated using the former storm exclusion methodology 



Dominion North Carolina Power 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Averaae Annual SAIFI: 

SAIFI 
2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIDI: 

SAIDI 
2nd Quarter 2015: 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

Total For Last 12 - Months 

1.30 
1.29 
1.01 
1.34 
1.24 
1.24 

0.32 
0.31 
0.32 
0.21 
1.16 

116 
118 
116 
138 
134 
124 

42 
32 
32 
24 

130 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2011 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

2.74 
1.67 
1.10 
1.45 
1.34 
1.66 

0.32 
0.31 
0.32 
0.21 
1.16 

2,604 
197 
148 
185 
168 
660 

42 
32 
32 
24 

130 

= Average Interruptions/Customer 

= Average Minutes Qui/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIFI: 

SAIFI 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIDI: 

SAIDI 
3rd Quarter 2015: 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
Total For Last 12 - Months 

1.30 
1.29 
1.01 
1.34 
1.24 
1.24 

0.31 
0.32 
0.21 
0.26 
1.10 

116 
118 
116 
138 
134 
124 

32 
32 
24 
30 
118 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present- Calculated using IEEE 1366 Methodology 

2011 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

2.74 
1.67 
1.10 
1.45 
1.34 
1.66 

0.31 
0.32 
0.21 
0.26 
1.10 

2,604 
197 
148 
185 
168 
660 

32 
32 
24 
30 

118 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIFI: 

SAIFI 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Averaae Annual SAIDI: 

SAIDI 
4th Quarter 2015: 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 

Total For Last 12 - Months 

1.30 
1.29 
1.01 
1.34 
1.24 
1.24 

0.32 
0.21 
0.26 
0.49 
1.28 

116 
118 
116 
138 
134 
124 

32 
24 
30 
59 
144 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2011 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

2.74 
1.67 
1.10 
1.45 
1.34 
1.66 

0.32 
0.21 
0.26 
0.89 
1.68 

2,604 
197 
148 
185 
168 
660 

32 
24 
30 
281 
366 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIFI: 

SAIFI 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 

Total For Last 12 - Months 

SAIDI 
Year-end 2011: 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 

5-Year Average Annual SAIDI: 

SAIDI 
1st Quarter 2016: 

2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 

Total For Last 12 - Months 

1.30 
1.29 
1.01 
1.34 
1.24 
1.24 

0.21 
0.26 
0.49 
0.25 
1.21 

116 
118 
116 
138 
134 
124 

24 
30 
58 
30 
140 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2011 - 2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

2.74 
1.67 
uo 
1.45 
1.34 
1.66 

0.21 
0.26 
0.89 
0.94 
2.29 

2,604 
197 
148 
185 
168 
660 

24 
30 

243 
823 

1,119 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIFI: 

SAIFI 
2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIDI: 

SAIDI 
2nd Quarter 2016: 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

Total For Last 12 - Months 

1.29 
1.01 
1.34 
1.24 
1.21 
1.22 

0.26 
0.49 
0.25 
0.16 
1.17 

118 
116 
138 
134 
140 
129 

30 
58 
30 
19 

136 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.67 
1.10 
1.45 
1.34 
2.29 
1.57 

0.26 
0.89 
0.94 
0.26 
2.35 

197 
148 
185 
168 
823 
304 

30 
243 
823 
74 

1,169 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIFI: 

SAIFI 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIDI: 

SAIDI 
3rd Quarter 2016: 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
Total For Last 12 - Months 

1.29 
1.01 
1.34 
1.24 
1.21 
1.22 

0.49 
0.25 
0.16 
0.33 
1.24 

118 
116 
138 
134 
140 
129 

58 
30 
19 
36 
142 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.62 
1.16 
1.45 
1.34 
2.29 
1.57 

0.89 
0.94 
0.26 
0.33 
2.42 

197 
149 
185 
168 

1,120 
364 

243 
823 
74 
36 

1,176 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year AveraQe Annual SAIFI: 

SAIFI 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Averaae Annual SAIDI: 

SAIDI 
4th Quarter 2016: 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 

Total For Last 12 - Months 

1.29 
1.01 
1.34 
1.24 
1.21 
1.22 

0.25 
0.16 
0.33 
0.26 
1.01 

118 
116 
138 
134 
140 
129 

30 
19 
36 
37 
121 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.62 
1.16 
1.45 
1.34 
2.29 
1.57 

0.94 
0.26 
0.33 
0.26 
1.80 

197 
149 
185 
168 

1,120 
364 

823 
74 
36 
37 

969 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Performance Indicators - North Carolina Service Territory 

Excluding Major Storms 

Five-year 
History 

Five-year 
History 

SAIFI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIFI: 

SAIFI 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 
4th Quarter 2017: 

Total For Last 12 - Months 

SAIDI 
Year-end 2012: 
Year-end 2013: 
Year-end 2014: 
Year-end 2015: 
Year-end 2016: 

5-Year Average Annual SAIDI: 

SAIDI 
1st Quarter 2017: 

2nd Quarter 2017: 
3rd Quarter 2017: 
4th Quarter 2017: 

Total For Last 12 - Months 

1.29 
1.01 
1.34 
1.24 
1.21 
1.22 

0.16 
0.33 
0.26 
0.15 
0.90 

118 
116 
138 
134 
140 
129 

19 
34 
36 
19 

108 

System average interruption frequency index (sustained interruptions): 
SAIFI = Total Number of Customer Interruptions 

Total Number of Customers Served 

System average interruption duration index: 
SAIDI = Sum of all Customer Interruption Durations 

Total Number of Customers Served 

Major Event Exclusion Methodology 

2013 to Present - Calculated using IEEE 1366 Methodology 

2012 Calculated using the former storm exclusion methodology 

Including Major Storms 

1.62 
1.16 
1.45 
1.34 
2.29 
1.57 

0.26 
0.33 
0.26 
0.15 
1.01 

197 
149 
185 
168 

1,120 
364 

74 
34 
36 
19 

163 

= Average Interruptions/Customer 

= Average Minutes Out/Customer 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Q3-2015 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The Customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia and Dominion North Carolina. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system{% 8-10} 92% 

Customer service representative (% 8-10} 97% 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers in both Dominion Virginia and 
Dominion North Carolina. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 

technology-handled calls) 

90.9% 

53.48 seconds 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Q4-2015 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The Customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia and Dominion North Carolina. 

Please note that customers rating their satisfaction an 181 9 or 10' are considered 'highly satisfied' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system % rating satisfaction 18, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction 18, 9, or 10' on 1-10 scale 

Automated voice system{% 8-10} 92% 92% 

Customer service representative(% 8-10} 98% 97% 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers in both Dominion Virginia and 
Dominion North Carolina. 

Answer Rate (l_ive voice-handled calls) 

Average Speed of Answer (live voice- and 

technology-handled calls) 

91.0% 

51.1 seconds 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Ql 2016 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The Customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia and Dominion North Carolina. 

Please note that customers rating their satisfaction an 18, 9 or 10' are considered 'highly satisfied' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system % rating satisfaction 18, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction 18, 9, or 10' on 1-10 scale 

Automated voice system {% 8-10) 

Customer service representative 

{% 8-10) 

93% 

97% 

92% 

98 

Average Response Time Performance 

92% 

97% 

Answer rate and average speed of answer are based on customers in both Dominion Virginia and 
Dominion North Carolina. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 

technology-handled calls) 

90.7% 

51.7 seconds 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Q2-2016 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia Power and Dominion North 
Carolina Power. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system {% 8-10} 93% 93% 

Customer service representative {%8-10) 96% 97% 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers in both Dominion Virginia Power and 
Dominion North Carolina Power. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 

technology-handled calls) 

91.7% 

44.0 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Q3-2016 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia Power and Dominion North 
Carolina Power. 

Please note that customers rating their satisfaction an 18, 9 or 10' are considered 'highly satisfied.' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction 18, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction 18, 9, or 10' on 1-10 scale 

Automated voice system 

{% 8-10) 

Customer service representative 

{% 8-10) 

92% 93% 

96% 96% 

Average Response Time Performance 

93% 

97% 

Answer rate and average speed of answer are based on customers in both Dominion Virginia Power and 
Dominion North Carolina Power. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 

technology-handled calls) 

92.4% 

39.5 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Q4-2016 Update 

This document relates to regulatory conditions from docket NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers in both Dominion Virginia Power and Dominion North 
Carolina Power. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied.' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system 
{% 8-10) 
Customer service 
representative{% 8-10) 

93% 92% 

98% 96% 

Average Response Time Performance 

93% 

96% 

93% 

97% 

Answer rate and average speed of answer are based on customers in both Dominion Virginia Power and 
Dominion North Carolina Power. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 
technology-handled calls) 

91.7% 

42.1 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Virginia/ North Carolina Power 

Ql 2017 Update 

This document relates to regulatory conditions from NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers of both Dominion Virginia Power and Dominion North 
Carolina Power. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied.' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system {% 8-10} 94% 

Customer service representative {% 8-10} 95% 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers in both Dominion Virginia Power and 
Dominion North Carolina Power. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 
technology-handled calls) 

91.7% 

42.8 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Energy North Carolina/ 

Dominion Energy Virginia 

Q2 2017 Update 

This document relates to regulatory conditions from NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers of both Dominion Energy Virginia and Dominion Energy 
North Carolina. 

Please note that customers rating their satisfaction an 181 9 or 10' are considered 'highly satisfied.' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction 181 9, or 10' on 1-10 scale 

Automated voice system {% 8-10} 94% 94% 

Customer service representative{% 8-10} 96% 95% 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers of both Dominion Energy Virginia and 
Dominion Energy North Carolina. 

Answer Rate (live voice-handled calls) 

Average Speed of Answer (live voice- and 
technology-handled calls) 

92.1% 

40.7 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Energy North Carolina/ 

Dominion Energy Virginia 

Q3 2017 Update 

This document relates to regulatory conditions from NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers of both Dominion Energy North Carolina and Dominion 
Energy Virginia. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied.' 

CSATwith call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system{% 8-10) 
(VA/NC) 

Customer service representative {% 
8-10) 
(NC} 

94% 94% 

96% 96% 

Average Response Time Performance 

94% 

95% 

Answer rate and average speed of answer are based on customers of both Dominion Energy North 
Carolina and Dominion Energy Virginia. 

Answer Rate (live voice-handled calls) 
(VA/NC) 

Average Speed of Answer (live voice- and 

technology-handled calls) 
(VA/NC) 

92.8% 

34.5 
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Call Center Regulatory Conditions 

Call Center Performance Metrics for Dominion Energy North Carolina/ 

Dominion Energy Virginia 

Q4 2017 Update 

This document relates to regulatory conditions from NC Docket No. E-100 Sub 138; Rule R8-4A. 

Customer Satisfaction Metrics 

The customer service representative score is specific to customers in North Carolina only, while the 
automated voice system is based on customers of both Dominion Energy Virginia and Dominion Energy 
North Carolina. 

Please note that customers rating their satisfaction an '8, 9 or 10' are considered 'highly satisfied.' 

CSAT with call center performance is measured through these two specific measures: 

• Automated voice system% rating satisfaction '8, 9, or 10' on 1-10 scale 
• Customer service representative% rating satisfaction '8, 9, or 10' on 1-10 scale 

Automated voice system (% 8-10} 94% 94% 94% 94% 

(VA/NC} 

Customer service representative (% 8-10} 96% 96% 96% 95% 

{NC} 

Average Response Time Performance 

Answer rate and average speed of answer are based on customers of both Dominion Energy Virginia and 
Dominion Energy North Carolina. 

Answer Rate (live voice-handled calls) 
{VA/NC) 

Average Speed of Answer (live voice- and 
technology-handled calls) 
(VA/NC} 

94.3% 

27.3 



CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

Service 

Overall Impression of QGC 

1 
How satisfied are you with the product and services you 
receive 

2 Delivers natural gas to my home/good value for price paid 

3 
Keeps me informed when/why natural gas rates change 
before it happens 

4 
Consistently delivers natural gas to my home without 
disruption 

5 Is honest and open in its dealings 

6 Safely delivers natural gas to my home 

7 Demonstrates care and concern for people like me 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2015 Measurement Q1 
Annual Goal Source 2015 

5.9 css 6.3 

4.9 css 5.6 

5.0 css 5.2 

6.5 css 6.6 

5.5 css 5.9 

6.5 css 6.6 

5.0 css 5.7 

Q2 Q3 Q4 
12 Mo. 
Ended 

2015 2015 2015 
12/31/15 

6.2 6.3 6.4 6.3 

5.9 5.9 6.0 5.8 

5.4 5.6 5.6 5.4 

6.7 6.7 6.7 6.7 

5.9 6.1 6.1 6.0 

6.6 6.6 6.6 6.6 

5.7 5.9 5.9 5.8 



Service 

Customer Care 

1 
Percentage of calls answered within 60 seconds after 
customer chooses menu option 

2 
Percentage of emergency calls answered within 60 
seconds by agent 

3 Average wait for customer after menu selection 

4 Callers that hang up after menu choice is made 

5 
Amount of time talking with customer and completing 
request 

6 The phone staff was courteous 

7 The phone staff was knowledgeable 

8 My call was answered quickly 

9 The person I spoke with was able to resolve my issue 

10 The automated menu was easy to use 

11 
How satisfied are you with the actions taken by Questar 
Gas in response to your call 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2015 Measurement 
Annual Goal Source 

40% Internal Statistics 

95% Internal Statistics 

less than 60 
Internal Statistics 

seconds 

less than 10% Internal Statistics 

less than 5 
Internal Statistics 

minutes 

6.0 css 

6.0 css 

5.5 css 

6.0 css 

5.7 css 

5.8 css 

2 

Q1 Q2 Q3 Q4 
12 Mo. 
Ended 

2015 2015 2015 2015 
12/31/15 

90.0% 92.4% 91.4% 92.5% 91.6% 

99.5% 99.2% 99.4% 98.9% 99.3% 

36 26 28 27 29 

1.1% 0.8% 0.9% 1.0% 1.0% 

4.9 4.7 4.9 4.8 4.8 

6.6 6.7 6.6 6.7 6.7 

6.4 6.4 6.5 6.6 6.5 

6.0 6.2 6.3 6.3 6.2 

6.2 6.3 6.4 6.5 6.4 

5.8 5.9 5.9 6.1 5.9 

6.2 6.3 6.4 6.5 6.4 



Service 

Customer Affairs 

Respond to customer regarding any PSC complaint within 
1 

5 business days 

Service 

Service Calls - Ask-A-Tech 

1 The technician was courteous 

2 The technician was knowledgeable 

3 The technician was able to help me quickly 

4 The technician was able to help me resolve my issue 

5 The automated menu was easy to use 

6 
How satisfied are you with the technician's overall 
performance 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2015 Measurement 
Annual Goal Source 

Public Service 
100% Commission 

Report 

2015 Measurement 
Annual Goal Source 

6.2 css 

6.2 css 

5.9 css 

5.9 css 

5.7 css 

6.0 css 

3 

Q3 Q4 
12 Mo. 

Q1 Q2 
Ended 

2015 2015 2015 2015 
12/31/15 

100% 100% 100% 100% 100% 

Q1 Q2 Q3 Q4 
12 Mo. 
Ended 

2015 2015 2015 2015 
12/31/15 

6.7 6.7 6.8 6.9 6.8 

6.6 6.5 6.7 6.8 6.7 

6.7 6.5 6.5 6.7 6.6 

6.5 6.4 6.7 6.7 6.6 

6.3 6.2 6.2 6.4 6.3 

6.6 6.5 6.6 6.7 6.6 



Service 

Service Calls 

1 The service technician was courteous 

2 The service technician was knowledgeable 

3 The service technician was able to help me quickly 

4 
The service technician was able to help me resolve my 
issue 

5 
How satisfied are you with the service technician's overall 
performance 

6 
Emergency calls - company representative is onsite within 
1 hour of call 

7 
Remove meter seal within 1 business day requested by 
customer for activation 

8 
Activate or reactivate customers' gas service within 3 
business days 

9 Keeping customer appointments 

Restore interrupted service caused by system failure 

10 
within 1 business day (except for service interruptions 
caused by natural disasters, force majeure events and 
significant third party actions) 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

CUSTOMER CARE SATISFACTION 

2015 Measurement 
Annual Goal Source 

6.4 css 

6.4 css 

6.2 css 

6.2 css 

6.3 css 

90% Internal Statistics 

90% Internal Statistics 

90% Internal Statistics 

90% Internal Statistics 

24 hours Internal Statistics 

4 

Q1 Q2 Q3 Q4 
12 Mo. 
Ended 

2015 2015 2015 2015 
12/31/15 

6.9 6.8 6.8 6.8 6.8 

6.8 6.8 6.7 6.7 6.7 

6.7 6.6 6.7 6.7 6.7 

6.7 6.6 6.5 6.7 6.6 

6.8 6.7 6.6 6.7 6.7 

98.0% 98.0% 98.1% 97.9% 98.0% 

100.0% 100.0% 100.0% 100.0% 100.0% 

100.0% 100.0% 100.0% 100.0% 100.0% 

97.5% 97.2% 97.2% 98.7% 97.7% 

100% 100% 100% 100% 100% 

6.2 6.3 6.4 6.5 



2015 Measurement Q1 Q2 Q3 Q4 
12 Mo. 

Service Ended 
Annual Goal Source 2015 2015 2015 2015 

12/31/15 

Billing 

1 Read each meter monthly 99% Billing Statistics 97.7% 98.3% 97.9% 95.2% 97.3% 

2 Percent of adjustments 5%Annual Billing Statistics 0.52% 0.57% 0.81% 0.55% 2.45% 

3 Send corrected statement to customer 7 Business Days Internal Report 
2.72 2.70 2.46 1.98 2.33 
days days days days days 

4 
Percentage of billing inquiries requiring investigation 

90% Internal Statistics 99.8% 99.9% 99.9% 99.9% 99.9% 
responded to within 7 business day 

5 
Response time to investigate meter problems and notify 

90% Internal Statistics 100% 100% 100% 100% 100% 
customer within 15 business davs 

5 
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CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

Service 

Overall Impression of QGC 

1 
How satisfied are you with the product and services you 
receive 

2 Delivers natural gas to my home/good value for price paid 

3 
Keeps me informed when/why natural gas rates change 
before it happens 

4 Consistently delivers natural gas to my home without 
disruption 

5 Is honest and open in its dealings 

6 Safely delivers natural gas to my home 

7 Demonstrates care and concern for people like me 

(1 to 7 scale: 1 = do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2016 Measurement Q1 
Annual Goal Source 2016 

5.9 css 6.3 

4.9 css 5.8 

5.0 css 5.4 

6.5 css 6.7 

5.5 css 6.0 

6.5 css 6.7 

5.0 css 5.8 

Q2 Q3 Q4 
12 Mo. 
Ended 

2016 2016 2016 
12/31/16 

6.3 6.4 6.3 6.3 

5.8 6.0 5.9 5.9 

5.4 5.6 5.5 5.5 

6.7 6.7 6.7 6.7 

6.0 6.1 6.1 6.1 

6.7 6.7 6.7 6.7 

5.8 5.8 5.9 5.8 



Service 

Customer Care 

1 
Percentage of calls answered within 60 seconds after 
customer chooses menu option 

2 
Percentage of emergency calls answered within 60 
seconds by agent 

3 Average wait for customer after menu selection 

4 Callers that hang up after menu choice is made 

5 
Amount of time talking with customer and completing 
request 

6 The phone staff was courteous 

7 The phone staff was knowledgeable 

8 My call was answered quickly 

9 The person I spoke with was able to resolve my issue 

10 The automated menu was easy to use 

11 
How satisfied are you with the actions taken by Questar 
Gas in response to your call 

(1 to 7 scale: 1 = do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2016 Measurement 
Annual Goal Source 

40% Internal Statistics 

95% Internal Statistics 

less than 60 
Internal Statistics 

seconds 

less than 10% Internal Statistics 

less than 5 
Internal Statistics 

minutes 

6.0 css 

6.0 css 

5.5 css 

6.0 css 

5.7 css 

5.8 css 

2 

Q1 Q2 Q3 Q4 
12 Mo. 
Ended 

2016 2016 2016 2016 
12/31/16 

85.6% 88.3% 89.5% 86.3% 87.4% 

99.2% 99.4% 99.3% 99.2% 99.3% 

57 43 37 57 49 

1.7% 1.3% 1.2% 1.8% 1.5% 

5.1 5.0 4.9 4.9 5.0 

6.6 6.6 6.7 6.6 6.6 

6.4 6.6 6.6 6.6 6.5 

6.1 6.2 6.2 6.3 6.2 

6.1 6.3 6.4 6.3 6.3 

5.9 6.1 6.1 6.1 6.0 

6.0 6.2 6.3 6.3 6.2 



Service 

Customer Affairs 

Respond to customer regarding any PSC complaint within 
1 

5 business days 

Service 

Service Calls -Ask-A-Tech 

1 The technician was courteous 

2 The technician was knowledgeable 

3 The technician was able to help me quickly 

4 The technician was able to help me resolve my issue 

5 The automated menu was easy to use 

6 
How satisfied are you with the technician's overall 
performance 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2016 Measurement 
Annual Goal Source 

Public Service 
100% Commission 

Report 

2016 Measurement 
Annual Goal Source 

6.2 css 

6.2 css 

5.9 css 

5.9 css 

5.7 css 

6.0 css 

3 

Q4 
12 Mo. 

Q1 Q2 Q3 
Ended 

2016 2016 2016 2016 
12/31/16 

100% 100% 100% 100% 100% 

Q1 Q2 Q3 Q3 
12 Mo. 
Ended 

2016 2016 2016 2016 
12/31/16 

6.8 6.7 6.9 6.8 6.8 

6.7 6.6 6.7 6.6 6.6 

6.6 6.7 6.7 6.6 6.6 

6.6 6.6 6.6 6.7 6.6 

6.5 6.4 6.4 6.3 6.4 

6.5 6.5 6.6 6.5 6.5 



Service 

Service Calls 

1 The service technician was courteous 

2 The service technician was knowledgeable 

3 The service technician was able to help me quickly 

4 
The service technician was able to help me resolve my 
issue 

5 
How satisfied are you with the service technician's overall 
performance 

6 
Emergency calls - company representative is onsite within 
1 hour of call 

7 
Remove meter seal within 1 business day requested by 
customer for activation 

8 
Activate or reactivate customers' gas service within 3 
business days 

9 Keeping customer appointments 

Restore interrupted service caused by system failure 

10 
within 1 business day (except for service interruptions 
caused by natural disasters, force majeure events and 
significant third party actions) 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

CUSTOMER CARE SATISFACTION 

2016 Measurement 
Annual Goal Source 

6.4 css 

6.4 css 

6.2 css 

6.2 css 

6.3 css 

90% Internal Statistics 

90% Internal Statistics 

90% Internal Statistics 

90% Internal Statistics 

24 hours Internal Statistics 

4 

Q1 Q2 Q3 Q4 
12 Mo. 
Ended 

2016 2016 2016 2016 
12/31/16 

-

6.9 6.9 6.7 6.8 6.8 

6.8 6.8 6.7 6.8 6.8 

6.6 6.7 6.5 6.6 6.6 

6.8 6.7 6.6 6.6 6.7 

6.7 6.7 6.6 6.7 6.7 

98.2% 98.8% 98.6% 98.0% 98.4% 

100.0% 100.0% 100.0% 100.0% 100.0% 

100.0% 100.0% 100.0% 100.0% 100.0% 

100.0% 100.0% 98.8% 100.0% 99.7%. 

100% 100% 100% 100% 100% 

6.0 6.2 6.3 6.3 



2016 Measurement Q1 Q2 Q3 Q4 
12 Mo. 

Service Ended 
Annual Goal Source 2016 2016 2016 2016 

12/31/16 

Billing 

1 Read each meter monthly 99% Billing Statistics 95.1% 97.5% 98.2% 94.8% 96.4% 

2 Percent of adjustments 5% Annual Billing Statistics 0.53% 0.98% 0.77% 0.56% 2.84% 

3 Send corrected statement to customer 7 Business Days Internal Report 
1.13 1.70 1.57 .78 2.33 
days days days days days 

4 
Percentage of billing inquiries requiring investigation 

90% Internal Statistics 99.8% 99.0% 99.7% 99.9% 99.6% 
responded to within 7 business day 

5 
Response time to investigate meter problems and notify 

90% Internal Statistics 100% 98% 100% 100% 99% 
customer within 15 business days 

5 
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2004-2007 Results 

Service 
2008 Measurement 

2004 2005 2006 2007 
Annual Goal Source 

Customer Safety 

1 Line breaks caused by third parties N/A Internal Report 1462 1549 1745 1874 

2 Number of gas leaks per 100 miles of main 10 DOT Report 4.8 4.9 5.2 5.2 

3 Number of gas leaks per 100 miles of service 40 DOT Report 14.61 16.39 16.59 20.5 

4 Number of gas leaks per 100 miles of transmission 1 DOT Report 0 0 0 0.3 

5 
Number of third party tear outs per number of Blue Stake 

0.01 Internal Report 0.0045 0.0047 0.0049 0.0051 
calls 

6 



CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

2017 Measurement Q1 
Service 

Annual Goal Source 2017 

Overall Impression of QGC 

1 
How satisfied are you with the product and services you 
receive 

2 Delivers natural gas to my home/good value for price paid 

3 
Keeps me informed when/why natural gas rates change 
before it happens 

4 
Consistently delivers natural gas to my home without 
disruption 

5 Is honest and open in its dealings 

6 Safely delivers natural gas to my home 

7 Demonstrates care and concern for people like me 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

6.0 css 6.3 

5.5 css 5.8 

5.0 css 5.4 

6.5 css 6.7 

5.5 css 5.8 

6.5 css 6.6 

5.0 css 5.7 

Q2 Q3 Q4 
12 Mo. 
Ended 

2017 2017 2017 
12/31/17 

6.3 6.2 6.3 6.3 

5.9 5.9 5.8 5.8 

5.5 5.2 5.2 5.3 

6.7 6.6 6.7 6.7 

6.0 5.9 5.8 5.9 

6.6 6.6 6.6 6.6 

5.8 5.6 5.6 5.7 



CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

Service 

Customer Care 

1 
Percentage of calls answered within 60 seconds after 
customer chooses menu option 

2 
Percentage of emergency calls answered within 60 
seconds by agent 

3 Average wait for customer after menu selection 

4 Callers that hang up after menu choice is made 

5 
Amount of time talking with customer and completing 
request 

6 The phone staff was courteous 

7 The phone staff was knowledgeable 

8 My call was answered quickly 

9 The person I spoke with was able to resolve my issue 

10 The automated menu was easy to use 

11 
How satisfied are you with the actions taken by Questar 
Gas in response to your call 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2017 Measurement Q1 
Annual Goal Source 2017 

85% Internal Statistics 84.4% 

99% Internal Statistics 99.5% 

less than 45 
Internal Statistics 70 

seconds 

less than 2% Internal Statistics 1.9% 

less than 5 
Internal Statistics 5.1 

minutes 

6.0 css 6.6 

6.0 css 6.5 

5.5 css 6.1 

6.0 css 6.4 

5.7 css 6.0 

5.8 css 6.2 

2 

Q2 Q3 Q4 
12 Mo. 
Ended 

2017 2017 2017 
12/31/17 

88.1% 92.0% 92.2% 89.2% 

99.4% 99.5% 99.4% 99.4% 

51 33 29 46 

1.5% 1.0% 0.9% 1.3% 

5.0 4.8 4.9 5.0 

6.7 6.7 6.6 6.7 

6.6 6.6 6.3 6.5 

6.4 6.2 6.1 6.2 

6.4 6.5 6.2 6.3 

6.2 5.9 6.0 6.0 

6.3 6.4 6.1 6.2 



CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

Service 

Customer Affairs 

Respond to customer regarding any PSC complaint within 
1 

5 business days 

Service 

Service Calls -Ask-A-Tech 

1 The technician was courteous 

2 The technician was knowledgeable 

3 The technician was able to help me quickly 

4 The technician was able to help me resolve my issue 

5 The automated menu was easy to use 

6 
How satisfied are you with the technician's overall 
performance 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2017 
Annual Goal 

100% 

2017 
Annual Goal 

6.2 

6.2 

5.9 

5.9 

5.7 

6.0 

Measurement Q1 
Source 2017 

Public Service 
Commission 100% 

Report 

Measurement Q1 
Source 2017 

css 6.7 

css 6.7 

css 6.6 

css 6.5 

css 6.4 

css 6.7 

3 

Q4 
12 Mo. 

Q2 Q3 
Ended 

2017 2017 2017 
12/31/17 

100% 100% 100% 100% 

Q2 Q3 Q4 
12 Mo. 
Ended 

2017 2017 2017 
12/31/17 

6.8 6.8 6.8 6.8 

6.7 6.8 6.6 6.7 

6.6 6.6 6.7 6.6 

6.3 6.5 6.6 6.5 

6.1 6.4 6.5 6.3 

6.5 6.5 6.5 6.5 



CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

Service 

Service Calls 

1 The service technician was courteous 

2 The service technician was knowledgeable 

3 The service technician was able to help me quickly 

4 
The service technician was able to help me resolve my 
issue 

5 
How satisfied are you with the service technician's overall 
performance 

6 
Emergency calls - company representative is onsite within 
1 hour of call 

7 
Remove meter seal within 1 business day requested by 
customer for activation 

8 
Activate or reactivate customers' gas service within 3 
business days 

9 Keeping customer appointments 

Restore interrupted service caused by system failure 

10 
within 1 business day (except for service interruptions 
caused by natural disasters, force majeure events and 
significant third party actions) 

(1 to 7 scale: 1= do not agree at all; 7= strongly agree) 
CSS - Customer Satisfaction Survey 

2017 Measurement Q1 
Annual Goal Source 2017 

6.4 css 7.0 

6.4 css 6.9 

6.2 css 6.8 

6.2 css 6.8 

6.3 css 6.8 

95% Internal Statistics 98.1% 

95% Internal Statistics 100.0% 

95% Internal Statistics 100.0% 

95% Internal Statistics 100.0% 

24 hours Internal Statistics 100% 

4 

Q2 Q3 Q4 
12 Mo. 
Ended 

2017 2017 2017 
12/31/17 

6.8 6.8 6.8 6.8 

6.8 6.7 6.7 6.8 

6.7 6.6 6.6 6.7 

6.4 6.5 6.5 6.5 

6.7 6.6 6.7 6.7 

98.3% 98.4% 98.3% 98.3% 

100.0% 100.0% 100.0% 100.0% 

100.0% 100.0% 100.0% 100.0% 

100.0% 98.9% 100.0% 99.7% 

100% 100% 100% 100% 



Service 

Billing 

1 Read each meter monthly 

2 Percent of adjustments 

3 Send corrected statement to customer 

4 
Percentage of billing inquiries requiring investigation 
responded to within 7 business day 

CUSTOMER SATISFACTION STANDARDS 
QUARTERLY REPORT 

2017 Measurement Q1 
Annual Goal Source 2017 

99% Billing Statistics 94.2% 

3%Annual Billing Statistics 0.53% 

5 Business Days Internal Report 
1.75 
days 

95% Internal Statistics 99.7% 

5 
Response time to investigate meter problems and notify 

95% Internal Statistics 97% 
customer within 15 business days 

5 

Q2 Q3 Q4 
12 Mo. 
Ended 

2017 2017 2017 
12/31/17 

97.4% 97.0% 93.8% 95.6% 

0.53% 0.73% 0.60% 2.39% 

2.21 1.75 3.24 2.33 
days days days days 

99.8% 99.8% 97.8% 99.3% 

94% 90% 84% 91% 



2004-2007 Results 

Service 
2008 Measurement 

2004 2005 2006 2007 
Annual Goal Source 

Customer Safety 

1 Line breaks caused by third parties N/A Internal Report 1462 1549 1745 1874 

2 Number of gas leaks per 100 miles of main 10 DOT Report 4.8 4.9 5.2 5.2 

3 Number of gas leaks per 100 miles of service 40 DOT Report 14.61 16.39 16.59 20.5 

4 Number of gas leaks per 100 miles of transmission 1 DOT Report 0 0 0 0.3 

5 
Number of third party tear outs per number of Blue Stake 

0.01 Internal Report 0.0045 0.0047 0.0049 0.0051 
calls 

6 



Attachment ORS 4-48 D 

Dominion East Ohio 
2015 Minimu111 Service Standards Annual Report 

4901:1:13-05 Goal Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sept-15 Oct-15 Nov-15 

;::;- Service Requests - No Construction (a) 

<t" Requests completed within 5 business days {a) - % completed within 5 business days (b} 90% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
,'', '/ ,, ,,'•,' ,, ,: '"'"' ,, lj;\ >/.':''',\'' •:,, .. ,w :' "_, '•" '· ''< t::, .. ,, '' / ' ' '.,,,; :,'.-t:,;>'. , /\" vi /:,' "j/.:""'·(;,·, '; 

' 
' '; '.'•'. I'.<: ,/\;!; 

B: 
Service Requests- Req. Construction 165 85 120 115 67 40 161 152 216 308 259 

~ Requests completed within 20 business days 151 80 111 111 65 36 156 145 213 304 255 - % completed wtihin 20 business days 90% 91.5% 94.1% 92.5% 96.5% 97.0% 90.0% 96.9% 95.4% 98.6% 98.7% 98.5% 
,,, ' 

' 
,, ' ,,,, ,,: .,,, '.',' ', ':," ' I>··,'" "Y":,A ,, ',; ',,,,''!":'', ', '" ·-;_;, Yi',' ·,.! ·',V•i<. '.; '':',' "' ·<.,,:;'.' ,~) ,;;; '/,\/'.',\I.,, '::'•\,1 ,,;-,;, ;,•,-,,i 'i' '·,:: :,;, .Y',,,;:>·<,,,;,, 

e Average telephone answer time (seconds) <90 sec 28.1 17 32 41.7 41.7 35.8 40.9 33.4 26.2 71.1 30.7 
I,' "'"' ,, ' ' ' ., :·,,;; ,, i·1, r;;r.,·;r,;,:,·,,:-":,, :; ,:.,'t',:; ,'/: ,•,,; : :;: / ,,' ',:'. ,' ,•' i:.,,,','i'}'",:·_r," 1

,'' •": i/'' :y ,'' / ,,, ,, 
'" "·'" >'.il''' ·/»'\,'\ ;,, ,,,, .. '' 1,Y ,,'(\" M,.; 

Total# of scheduled appointments 16,797 16,183 20,258 19,424 19,074 22,927 22,495 22,909 24,200 30,039 26,s47 I 
g # of scheduled appointments met 16,688 16,044 20,093 19,300 18,971 22,793 22,359 22,792 24,073 29,755 26,306 

% of scheduled appointments met 95% 99.4% 99.1% 99.2% 99.4% 99.5% 99.4% 99.4% 99.5% 99.5% 99.1% 99.1% 
1::• ;\o·,'))i;\;i,">',',' ·1,I ), ,; ·,'•',',',. 1,1,3 '"'•' ;;,/,>{:',C-1 1•;,'C, ,')' ,.,:. •: ;:,;J,', n ''"" / 

.. ,u,, r: ', •','',:'• 0

\H ,' •f,,,,;,,,<'::,;t ·n··<'·"· b· ,,i•',\.: .. ,, Ji,,,, ', '"' 
;,,>;/< ,., l'.j,\\ ;,,,.," \W ,'_ ·,'.

1,;,1,%\,;·ii'i ,,,,,· 1\;:,·.:-··t 

Service line leaks requiring shut-off 158 163 310 262 299 294 312 344 370 415 249 

a # of shut-offs restored by end of next day 158 163 310 262 298 293 311 344 370 414 249 

% of next day restorations 95% 100.0% 100.0% 100.0% 100.0% 99.7% 99.7% 99.7% 100.0% 100.0% 99.8% 100.0% 

(a) DEO's system programming in effect during 2015 and prior years was not designed to report the number of tum-on requests only and the number timely completed. (See explanation below} 

Beginning January 2016, DEO v,ill report the number of tum-on requests and the number timely completed for each month. 
(b) DEO applied a five-day standard to all service requests in 2015, as approved by the PUCO in granting DEO's waiver request. See Case No. 11-2203-GA-WVR, Opin. at 6-7 (May 20, 2015). 

Dec-15 

100% 
,, 

242 

241 

99.6% 
L,'' ·.>i HCi'. •./:'. 

7.3 
:Li,iC,•/,',UW"'" 1,, 

22,685 

22,526 

99.3% 
k<,"Wi,,•. '"h.J',•,l',.,/ 

225 

223 

99.1% 
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4901:1-13-05 Jan-16 Feb-16 II Mar-16 II Apr-16 II May-16 II Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 

;::;- ;service Requests - No_ Construction __________ 7,994 _ _ _ 5,729 !__ 4,906 _: __ 4,821 :: 4,895 / ____ 5,609 _ 
~ !Requests completed within 3 business days* _______ 7,985__ . 5,724 __ 4,904 I ___ 4,819 L __ 4,893 1 __ 5,607 ___ _ 
- :% completed within 3 business 99.9% 100.0% 100.0%'.I 100.0%' 100.0%, 

90%'--··-··-·--,' ,-- :, ,,·,-,·-

6,008 7,567 I 7,801 ! 13,576 · 16,336 ! 11,614 ---,-- --·----:-~------,----------·---------l-~~---------
6,001 / _ 7,558 I 7,797 . 13,566 I 16,317 / '' 11,602 
99.9% 99.9%11 99.9%11 99~: 99.9% 99.9%: 

------r·--, -~---- .. , --•-·••»• .... - ••••,« •r----·•-···-··· ·· --•·' 

- !service Requests - Req. con~truction 212 
N • .. ._ .. "---~- , ------· -------·----

~ [ Requests completed within 20 business days*---ll-------------,------=.--1-----=;__:_ _____ ....:: __ :-----=+------"-,;,;__i--·-------·--..:_c ____ _;c..=,,,-·-~---='-'--:-------------·-=-'c-----=;__j__---·-·_::"----, - :% completed within 20 business days 

ll 9~1f--,- --~- ' ,1 
,· .,,,. L --- ,,, __ ··_ ~--------11--·-" 

~ !Aver:_a_g_e teleph_CJ~-~~~_rE~eJ_s_E:_':~11~~---- _______ , ----· -------------------·-- ----------·--------------------"·---·-·-- 34.1
1 

-~~~1-r _____ ;~_3_~_/ __________ ?:_8.§:ZL _______ ~:~! __ -----~Z.:9,. 
90% , , 

!Total# of scheduled appointments 17,374 16,625 
:Q: fit of scheduled appointments met . · -- -17,23i' ---16,512 · 

95
%!% scheduled appointme11ts met ____________ ,,_,, _________ ,.___ 99.2% 

1

' 

'iservice line leaks requiring shut-off ------- ---- 21.8 ----- -175 !"" --22~ 
£ ;# of shut-offs restored by end of next day 215 170 / 217/ 

fi~~xt-day restorations-------- 9li:'G%-- 97.1%1 98.6%; 

95% __________ , ___ , ______ --------------· ___ ', ___ , , ___ .. - I 

99.3% 

' ! '' 
17,489 _Y!,225]' ---15,944 j - . 18,872 :- "16,824 ,_-~ 19,523 1 = 18,450 _[-25,864 _c~ 25,893r - 21,907 ~ 
17,359 ___ 17,093 ,- 15,8461 __ 18,697 __ : ___ 16,662 ,---19,384/ _____ 18,281 1-- 25,522 _:, ____ 25,494 :- 21,497 __ 

99.3% 99.2% 1 ________ 99.4% _____ 99.1% 99.0%] __ 99.3% / ____ 99.1% ____ 98.7%' - ,. 98'.5%/ 98.1% 
' ,, I 

326,--------· 337[~----309:_~~---- 337·--·~--376/=-~--337). - ----37611··'·-.·-----· 400L_ -· 276 

~~/- 336, 308_, _____ 336/ _____ 3761 332 374L., __ 399, _____ gi 
99.1%' 99.73/'~----- ___ 99.7%, 99.7%! ____ 100.0% ---- __ 98.53/'~ -- . -- 99.5%_!__ _ ,99.8%j .. 99.6% 

*Or on scheduled date, when customer requests a specific service date outside of the 3 or 20 day timeframe 



4901:1-13-05 Jan-17 II Feb-17 II 
- jservice Requests - No Construction 
.-i .-------- ·-~"-'"--- -----------------·-··--,---·--

5,394 :, 4,426 ! 

5,393 4,420 
.0% 99.9% 

~ i Requests completed within 3 business days* 
- !% completed within 3 business days 

9-0%-··-····. . ·····-··· ~·········· 

159 134 
154 130 

. ·=Ts~;:;,i~~·Requ~sts - Req. construction 
N ,__ -.. ·~-·----·-----···--·-----
~ ;~equests completed within 20 business days* 

-=J~c:_on,flleted within 20 busine~~.cl~.s ...... .. 96.9% 97.0% 
90% 

. ~ IAver~_e _te!e.r:i~on.e~ns."".er.tirT1_ejsec_o_n_dsL -- II···· .... ..:c::c,:.L .... 

90% .. · ·... . 
!Total# of scheduled appointments 

Q :# of scheduled appointments met 
I% scheduled appointments met 

15,457 15,822 
15,285 15,730 

98.9% 99.4% 

Mar-17 II 
5,807. 
5,803 
99.9% 

124 
123 

99.2% 

20,718 
20,530 

99.1% 
.95% -·-······························· ············· -~- ----- -··---- ~--0- ---.... 
····-···-·-· .. •····· .... ····--·-··II····-····-·, 

!service line leaks requiring shut-off 169 234 299 
§: !# of shut-offs restored by end of next day 168 228 294 

l% next-day restorations 
95% 0 

.• t• .· .. . .. 
99.4% 

Apr-17 II 
4,692 I 

4,690 
100.0% 

74 

72 
97.3% 

17,077 
16,909 

99.0% 

251 
250 

*Or on scheduled date, when customer requests a specific service date outside of the 3 or 20 day timeframe 

May-17 II Jun-17 II Jul-17 II Aug-17 II 
4,599 5,430 5,507 · 7,629 j 

4,592 5,429 5,498 7,625 
100.0% 99.8% 99.9% 

119 69 108 154 

116 67 106 151 
97.5% 97.1% 98.1% 98.1% 

1~,389 : 20,963 19,641 23,740 

19~226 20.,121 19,390 23,473 

99.2% 98.8% 98.7% 98.9% -----· ~-------------"· - -

312 292 252 322 
306 288 251 314 

98.1% 98.6% 99.6% 97.5% 
' ' ' . " - ' . ' ' 
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Sep-17 II Oct-17 IL Nov-17 11. Dec-17 

8,024 ! 

8,024 
100.0% 

198 
188 

94.9% 

21,724 
21,388 

98.5% 

301 
295 I 

13,272 .• 

13,262 
99.9% 

204 
196 

96.1% 

26,882 
26,383 

98.1% 

443 
436 

17,217 
17,194 

99.9% 

8,965 ! 

8,954 1

1 

99.9%1 

267 174 i 
248 16fil 

92.9% 96.6%i 

29,181 

27/61 
95.1% 

343 
338 · 

98.5% 

__ 28.2:j 

. -~9,5411 
19 067 ,I 

. ! .. 1 

97.6%! 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-49: 

Provide all service quality measures and standards that are currently effective 
for SCE&G. Identify which of these measures and standards have been 
established and/or approved by the Commission. 

RESPONSE 4-49: 

The service quality measures and standards that are currently effective for SCE&G are: 

• The Company complies with requirements noted in Chapter 103 of the 1976 
Code (Public Service Commission (Statutory Authority: 1976 Code§§ 58-3-140, 
58-23-10, 58-23-590, 58-23-1010, and 58-23-1830}} Article 3 Electric Systems 
and Article 4 Gas Systems. (Please see "Response 4-49 103 Electric" on the 
enclosed CD.) 

• The Company complies with its most recent Electric General Terms and 
Conditions (Effective for Service Rendered On and After February 28, 2018} and 
its Gas General Terms and Conditions (Effective for bills rendered on and after 
January 1, 2016}. The General Terms and Conditions for both the Electric and Gas 
businesses are required under Chapter 103. (Please see "Response 4-49 103 Gas" 
on the enclosed CD.} 

• The Company adheres to its Termination of Service Due to Non-Payment Written 
Procedures for its Electric and Natural Gas Operations (Revision date: August 31, 
2015}. (Attached) 

• The Company complies with its Bill of Rights For Residential Customers of 
Electrical Utilities and Bill of Rights For Residential Customers of Natural Gas 
Utilities. (Attached) 

• The Company measures service levels in our contact center operations (% of calls 

answered within a specific amount of time). The measure is used to plan staffing 

needs for our contact centers. (Not established and/or approved by the 

Commission.) 



• The Company manages a customer contacts (calls and emails) quality 

program. The program focuses on the value of the customer's experience by 

identifying opportunities, maintaining quality standards, and encouraging 

employee engagement to improve the way we serve our customers - Quality 

Reference Guide (Attached). 

Key parts of the program include: 

o Quality Assessments - A sampling of calls and emails for each customer 

service representative is randomly selected and assessed every month in 

accordance with the Quality Reference Guide (a set of internal guidelines 

that identify expected behaviors during customer interactions). 

o Targeted Development - Quality metrics are used to identify 

opportunities for improvement in quality performance, as well as to 

deliver targeted training and coaching to our employees. 

(The contacts quality program is not established and/or approved by the Commission.) 

• SCE&G's customer accuracy program reviews certain electric and gas customer 

transactions to ensure accuracy and compliance and promote accountability. 

Key parts of the program include: 

o Errors occurring during the normal course of business (service orders, 

credit transactions/ credit arrangements, non-registering meters, etc.) 

are reported by various areas within the company to the Quality 

Assurance team. The Quality Assurance team reviews/ analyzes errors, 

with high priority placed on errors that may impact customers. Process 

and performance improvements focus on eliminating repeat error types. 

o Accuracy findings are used to provide improvements to employee 

training and development, coaching employees, customer information 

system {CIS} enhancements. 

(The customer accuracy program is not established and/or approved by the 

Commission.) 

• In addition to these service standards, SCE&G tracks both SAIDI {System Average 
Interruption Duration Index) and SAIFI {System Average Interruption Frequency 

Index) as industry endorsed measures of electric service reliability to customers. 



• SAIDI* 

SAIFI* 

SCE&G RELIABILITY STATISTICS 

2013 - 2017 

1.19 1.44 1.34 1.27 

*values represent adjustment for MEDs 

Responsible person: Carol Clements 

1.14 



Attachment 4-49 
Page 1 of 8 

SECTION 5. CHAPTER 27, TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

South Carolina Electric & Gas Company 

Termination of Service Due To Non-Payment 

Written Procedures for its 
Electric and Natural Gas Operations 
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General Information 

Attachment 4-49 
Page 3 of 8 

SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Bills for residential electric and gas service are past due 25 days after the billing date, I.e., the 
"statement date" on the customer's bill, and are subject to a late payment charge of 1.5%. If the bill 
or any portion thereof is not paid, the next month's bill will show the "past due" balance. 
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Normal Notifications 
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SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Before any residential customer's utility service Is disconnected for non-payment, that customer Is 
given multiple opportunities to pay a "past due" bill. In the notice, customers are provided a 
specific date and time by which to pay to avoid disconnection of electric and/or natural gas 
service. 

First Notice 
A first notice Is malled to the customer with the monthly billing statement, at least ten (10) days 
prior to the possible termination of service. This notice indicates that SCE&G intends to 
disconnect utility service. If the customer participates in the Third Party Notification program and 
has requested that another individual be notified before service is disconnected, such first notice 
Is provided to the third party at this time. 

The disconnection notice Includes the following: 

1. Address, telephone number and working hours of SCE&G representative to be contacted 
by the customer for the arrangement of a personal interview with an SCE&G employee 
with the authority to accept full payment or make other payment arrangements 

2, The total amount owed 
3. The date and amount of the last payment 
4. The date by which the customer must either pay in full the amount outstanding or make 

satisfactory arrangements for payment by installments of such amount. 
5. The availability of Investigation and review of any unresolved dispute by the South 

Carolina Office of Regulatory Staff (ORS) and the ORS's toll free telephone number 
6. A statement that service to a residential customer who qualifies as a special needs 

account customer (I.e., a White Cross Plus+ Program Participant) shall only be 
terminated in accordance with S.C. Code Ann.§ 58-5-1110 and/or§ 58-27-2510 et seq., 
as amended. 

7. A statement that service to a residential service will not be terminated from December 1 
to March 31 if the customer, or a member of his household at the premises being served, 
furnishes SCE&G, no less than three (3) days prior to termination or to the terminating 
crew at the time of termination, a certificate on a form provided by SCE&G and signed by 
(I) a licensed physician, stating that termination of electric and/or gas service would be 
especially dangerous to such person's health, and (Ii) the customer, stating that he is 
unable to pay by Installments. A certification expires thirty-one (31) days after execution 
by the physician and may be renewed for an additional thirty (30) days no more than 
three (3) times. 

Final Notice 
A final notice Is mailed to the customer four (4) days prior to disconnection of service. This 
notice informs the customer that his service is subject to termination for non-payment and 
Includes options to avoid disconnection or to communicate disputes. If the customer participates 
In the Third Party Notification program and has requested that another Individual be notified 
before service is disconnected, such final notice Is provided to the third party at this time. 

Termination of Seivice Due to Non Payment Page: 4 of8 
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SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Special Notifications 

Field Notification 
Prior to disconnection, If field personnel believe a situation warrants additional Investigation and 
are unable to speak with the customer, they will utilize a door hanger so long as there are no 
safety risks to the field personnel associated with leaving the door hanger (e.g., dogs). This 
allows the customer an additional 24 hours to contact SCE&G before disconnection. 

White Cross Notification 
Customers enrolled in the White Cross Program receive the Normal Notifications. Additionally, an 
attempt Is made to contact the customer by phone prior to disconnection. If the attempt is 
successful (either live answer or answering machine), the customer is reminded of the impending 
disconnect. 

Field personnel are also instructed to knock before working the disconnect on the initial attempt 
to disconnect service. If field personnel believe the situation warrants, the disconnection can be 
held for 24 hours and notification sent to the SCE&G Customer Assistance area for further 
research which may Include an In-home visit by a Customer Assistance Advisor. 

Third Party Notification 
SCE&G supports the Third .Party Notification program. This program is a safety net that allows 
others to be aware of a situation that may affect disconnection of electric and/or natural gas 
service. This Is a voluntary program and Is helpful to those who are ill, elderly or living alone. 
The program gives the account holder the option of naming another person to receive a copy of 
any disconnection notice that Is sent by SCE&G. This person can be anyone you wish, such as a 
friend, relative, neighbor, clergy or even a social agency. The third party ls not responsible for 
paying the bill. 

The program has a built In feature to attempt to keep the customer's third party information 
current. For those actively participating in the Third Party Notification Program, an automated 
letter ls generated every 2 years. The automated letter provides the Third Party contact 
Information on file and encourages the customer to review the data and notify SCE&G of any 
changes. 

Third Party Notification is a free service and may be set up by the customer, or by a concerned 
third party with the customer's permission. Please call 800-251-7234 to enroll In the Third Party 
Notification Program or If you have a special need that this program does not cover. 

Payment Arrangement Plan(s) 

SCE&G works directly with customers regarding payment options. Payment options are offered 
to customers who are unable to pay the full amount due for the electric and/or natural gas 
service. 

Pa e: 5 of8 
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SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Short Term Arrangement 
For customers who have a satisfactory payment history as determined by SCE&G, a Short Term 
Arrangement is offered. This payment option allows a currently forecasted disconnect to be 
stopped and deferred to the next forecasted disconnect date. 

Deferred Payment Plan 
For customers who are unable to pay the full amount due and need to pay in Installments or who 
have not kept previous Short Term Arrangements, a Deferred Payment Plan Is offered. This 
payment option allows a customer to pay his past due amounts in monthly installments. 

Medical Certificate 

From December 1 to March 31, SCE&G will not disconnect a residential customer If the customer, 
or a member of his household at the premises being served, furnishes SCE&G, no less than three 
(3) days prior to termination or to the terminating crew at the time of termination, a certificate 
on a form provided by SCE&G and signed by (I) a licensed physician, stating that termination of 
electric and/or gas service would be especially dangerous to such person's health, and (ii) the 
customer, stating that he Is unable to pay by installments. A certification expires thirty-one (31) 
days after execution by the physician and may be renewed for an additional thirty (30) days no 
more than three (3) times. 

For customers coming off Medical Certificate, field personnel are Instructed to knock before 
working the medical certificate disconnect on the initial attempt to disconnect service. 

Social Service Agencies 

Customers who need information about social service agencies in their area should visit our 
website (www.sceg.com/agencies) or call 800-251-7234 to speak to an SCE&G representative. 

SCE&G representatives are trained to identify customer situations where additional help Is 
needed, and agency information Is organized by geographical area and Is readily available to 
representatives. 

Additionally, SCE&G's Customer Assistance representatives work with the local community action 
agencies, churches, Salvation Army, etc. daily. These relationships can benefit customers by 
processing agency assistance pledges to cancel disconnection activity, and in some cases to re­
establish electric and/or natural gas service. 

Standards for Determining Weather Conditions 

By utilizing NOAA (National Oceanic and Atmospheric Administration), SCE&G programmatically 
integrates the NOAA data for each local office within the service territory to provide area 
management with a weather based "disconnect" decision. For areas that meet the Temperature 
Guideline, disconnects will be suspended for that day for that area. 
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SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

Winter Guideline 
Residential electric and natural gas customers 
December 1 through March 31 

J.> Forecasted average of 32 degrees or less for ensuing 48-hour period. 
Note: Arithmetic average of the forecasted high and low temperature for ensuing 

48-hour period. 

Summer Guideline 
Residential electric customers 
June 1 through August 31 

J.> Forecasted heat index of 105 or higher for ensuing 24-hour period. 

Payment Acceptance and Reconnection 

Customers will be notified through the Normal and Special Notifications of the date and time 
payment is due. To avoid disconnection or to initiate reconnection of electric and/or natural gas 
service, SCE&G provides online payment options and payment locations where customers can 
make payments and have them post to the SCE&G Customer system. Visit 
www.sceq.com/paymentoption,for payment options or www.sceq.com/payment-locations for a 
current listing of authorized payment locations. 

If field personnel are onsite to disconnect the service and the customer makes a good faith effort 
to pay the past due amount, field personnel will instruct the customer to make their payment at 
the nearest payment location and will hold the disconnection until the next business day. 

Should a customer be disconnected for non-payment and makes a satisfactory payment before 
6:00 pm, Monday through Friday, SCE&G will reconnect the service on the same day1. Should a 
customer be disconnected for non-payment and makes a satisfactory payment before noon 
Saturday, SCE&G will reconnect the service on the same day; otherwise, the reconnect will take 
place the next business day. 

1 Should Field Personnel, in their attempt to reconnect service, pick up load, service will not be reconnected. 
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SECUON 5, CHAPTER 271 TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

Special Care Programs 

White Cross Program 
The White Cross Program of SCE&G is designed for a customer or family member who depends 
on electricity to operate essential medical equipment. As part of the program, an attempt is 
made to contact the White Cross customer via telephone should they be scheduled for 
disconnection of service due to non-payment. Additionally, customers are also called when a 
major storm is approaching so that they can make other arrangements to sustain their medical 
equipment should an outage occur. 

In order to participate In the White Cross Program, customers must have telephone service in 
their home. Having a White Cross designation does not mean power will be restored more 
quickly than others, nor will credit action be deferred for non-payment of utility bills. 

White Cross Plus+ Program 
SCE&G recognizes that there are customers throughout the area with varying degrees of critical 
health issues and is committed to providing a more personalized level of assistance to these 
customers. To qualify for the White Cross Plus+ Program, the customer or a family member 
must be certified by a licensed health care provider2 as being seriously 1113 or on life support4 on a 
form provided by the utility. 

In addition to the Normal and Special Notifications, customers on the White Cross Plus+ Program 
will be personally contacted by a Customer Assistance Advisor to include an in-home visit, if 
needed, prior to any disconnect activity taking place. This approach will enable SCE&G's 
Customer Assistance representatives to work with the customer, their third party representative 
and, when applicable, with other agencies to address the customer's needs. 

The White Cross Plus+ Program will help us handle these customers' accounts with special care; 
it does not prevent disconnection for non-payment. 

2 "licensed health care provider" means a licensed medical doctor, physician's assistant, nurse practitioner, or advanced­
practice registered nurse, 
3 "Seriously ill" means having been certified by a licensed health care provider as (i) having Alzheimer's disease or 
dementia or (ii) having a condition or Illness such that termination of electric service would be dangerous to the person's 
health. 
4 "life support'' means electronic medical equipment required to sustain life. 
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16. You have the rightto have complaints promptly and thoroughly 
investigated by the electrical utility. 

17. You have the right upon request, to review the written 
procedures established by the electrical utility for service termination 
due to nonpayment for special needs account customers and for all 
residential customers during extreme hot or cold weather conditions. 
All electrical utilities shall publish their procedures for termination of 
service on their websites. 

18. If you need assistance with a complaint against your electrical 
utility that you cannot resolve by dealing with the utility on your 
own, you have the rightto call the ORS's Consumer Services 
Department. The Consumer Services Department will work with 
you and the electrical utility in an effort to resolve your complaint. 
The ORS is located in Columbia and can be reached by calling toll 
free 1-800-922-1531 or local 803-737-5230 or online at 
www.regulatorystaff.sc.gov. 

19. If you are unable to resolve your complaint by working with the 
electrical utility or with the ORS's Consumer Services Department, 
you have the rightto file a formal complaint with the PSC and 
request a hearing. To file a complaint with the PSC, you should 
complete the PSC complaint form. This form is available at 
www.psc.sc.gov/consumer/info.asp and can be completed and 
submitted online. You may also request a copy of the complaint form, 
including instructions for completing the form, by contacting the 
PSC at 803-896-5100. If you choose to file a paper copy of your 
complaint with the PSC, submit it by: a) hand delivering it to 101 
Executive Center Drive, Columbia, South Carolina; b) mailing it to Post 
Office Drawer 11649, Columbia, South Carolina 29211; or c) faxing It 
to 803-896-5199. 

The ORS and the PSC want to inform you of your rights and 
responsibilities as a consumer and the responsibilities of your 
electrical utility. This statement provides you a summary of your 
rights as a customer of a regulated electrical utility. Not all services 
provided by the electrical utility are regulated. More detailed 
provisions are set out in law, commission rules and regulations, 
and the tariffs of the electrical utility. 

<-scE&G® 
A SCANA COMPANY 

www.sceg.com 

mc_ELEC15T7327 05/15 

Bill of Rights 
Attachment 4-49 

Page 1 of 2 

For Residential Customers of Electrical Utilities 

The South Carolina Office of Regulatory Staff ("ORS") and Public 
Service Commission of South Carolina ("PSC") want customers of 
electrical utility companies to know their rights and responsibilities 
and whom to contact for assistance with questions or problems 
regarding regulated electric service. Regulated electrical utilities 
include South Carolina Electric & Gas, Duke Energy Carolinas, LLC, 
Duke Energy Progress, Inc., and Lockhart Power Company. 

BE AN INFORMED CUSTOMER. KNOW YOUR RIGHTS. 

1. As a general rule, you have the rightto establish electric 
service if you meet the following requirements: a) provide 
satisfactory identification and credit worthiness, b) provide 
necessary and reasonable access to your property, and c) your 
utilization of the electric service does not pose a hazardous or 
dangerous condition. If you have any questions concerning your 
right to service, you should contact the electrical utility serving 
your area. 

2. You have the right to establish electric service if you satisfactorily 
establish your identity and credit and neither you nor any member 
of your household is indebted to the electrical utility. You may be 
required to pay a deposit if any one of the fallowing conditions exist: 
a) you have had two (2) consecutive 30-day arrears in the past 
twenty-four (24) months or more than two (2) non-consecutive 30-
day arrears In the past twenty-four (24) months; b) you cannot furnish 
either an acceptable co-signer or guarantor, who is a customer of 
the same electrical utility with good credit, within the State of South 
Carolina, to guarantee payment of unpaid bills up to the amount of 
the maximum deposit; c) your electric service has been terminated 
for non-payment or fraudulent use: or d) the utility determines, 
through use of commercially acceptable methods, that your credit 
and financial condition warrants a deposit. You have the rightto 
have all conditions of obtaining service explained to you by the 
utility's personnel. 

3. If you are required to make a deposit, the maximum amount 
cannot exceed an amount equal to an estimated two (2) months 
(60 days) billing for a new customer or for an existing customer 
an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the preceding 
12 months or for a portion of the year if the service is on a 
seasonal basis for an existing customer. 



4. If you make a deposit with the utility, you have the rightto have 
the deposit returned after two years unless you have had two (2) 
consecutive 30-day arrears in the past twenty-four (24) months or 
more than two (2) non-consecutive 30-day arrears in the past twenty­
four (24) months or your service has been terminated for nonpayment 
or fraudulent use or you discontinue service with the electrical utility. 
Deposits held longer than six (6) months accrue interest at a rate 
prescribed by the PSC. 

5. You have the right to avoid late payment fees if you pay your bill 
within twenty-five (25) days of the billing date shown on your electric 
bill for current monthly charges. A maximum of one and one-half 
percent (1 ½ %) may be added to any unpaid balance not paid within 
twenty-five (25) days of the billing date to cover the cost of collection 
and carrying accounts in arrears. 

6. You have the rightto written notice from your electrical utility 
before your electric service is disconnected for nonpayment. The 
notice will Include information to contact the utility, the total amount 
owed, the date and amount of the last payment, and the date for 
payment or satisfactory payment arrangements for payment by 
installments. 

7. You have the rightto designate a third party (such as a friend, 
relative, or organization) who Is willing to receive a copy of your 
service disconnection notice. This party may be able to help you 
arrange for payment to prevent having your service disconnected 
but is not obligated to pay your bill. 

8. You have the rightto defer service disconnection during the 
months of December through March, by providing an authorized 
medical certificate to the electrical utility at least three (3) days prior 
to service disconnection or to the utility's disconnection crew at the 
time of disconnection. The medical certificate application provided 
by the electrical utility must be signed by a licensed physician stating 
that disconnection of service would be especially dangerous to your 
health or the health of a member of your household. The certificate 
must be signed by you stating that you are unable to pay by 
installments the amount of the charges due for your electric service. 
A certificate shall expire on the 31st day from the date of execution 
by the physician. Such certification may be renewed no more than 
three (3) times for an additional thirty (30) day period each. (You 
have the responsibility to make a good faith effort to make payments 
for electric service rendered during the period of time covered by 
the medical certificate to prevent possible disconnection when the 
certificate expires. The medical certificate does not relieve you of 
your obligation to pay for electric service.) 

9. You have the right, prior to a scheduled disconnection of your 
service, to arrange with the electrical utility for a deferred payment 
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plan to make payment by Installments i~~w that you are 
unable to pay the amount due. In this deferred payment plan, you 
must pay, in full, the Installment payment and the current month's 
charges by the past due date. This deferred payment plan will require 
installment payments of not less than 1 /6 of your arrears balance for 
a period not to exceed six (6) months. You are not eligible for another 
deferred payment plan if you currently are under a deferred payment 
plan. The utility may terminate service if you fail to meet the terms 
and conditions of such deferred payment plan. 

10. If the electrical utility has overcharged you as a result of 
misapplied schedule, an error in reading the meter, a skipped meter 
reading, or any other human or machine error, you have the right 
to a credit or refund of the excess amount paid, not to exceed the 
applicable statute of limitations. 

11. If the electrical utility has undercharged you for any reason 
other than customer fraud or theft, you have the rightto pay in 
equal installments the deficient amount resulting from the electrical 
utility undercharging you. Undercharges not resulting from customer 
fraud or theft could occur as a result of a misapplied schedule, an 
error in reading the meter, a skipped meter reading, or any other 
human or machine error. The equal installment amount shall be 
added to the bill over the same number of billing periods during 
which you were undercharged. 

12. You have the rightto have the electrical utility test the 
accuracy of the meter serving your residence if you suspect a 
malfunction. This test will be conducted, without charge, if requested 
more than twelve (12) months from the date of the meter installation 
or from the last date the meter was tested for accuracy. You have 
the rightto be present or to appoint a representative to be present 
when the electrical utility tests the meter. You have the rightto 
be furnished with the results of the meter test. If an overcharge or 
undercharge occurred as a result of a fast or slow meter with an error 
In registration of more than two percent (2), the bills will be increased 
or decreased accordingly for a period up to sixty (60) days. 

13. You have the right, upon request, to receive assistance from 
the electrical utility In selecting the most economical rate schedule 
applicable, information about the method of reading meters, and 
billing procedures. 

14. You have the right to a statement of your energy usage for 
the past twelve (12) months provided by the electrical utility upon 
your request. 

15. You have the right to contact the electrical utility at all 
hours In case of emergency or unscheduled interruptions in 
your electric service. 



South Carolina Electric & Gas Company 

GENERAL TERMS AND CONDITIONS 

I. GENERAL 

A. FOREWORD 
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1. In contemplation of the mutual protection of both South Carolina Electric & Gas Company and its 
Customers and for the purpose of rendering an impartial and more satisfactory service, the General 
Terms and Conditions of the Company are hereby set forth and filed with the Public Service 
Commission of South Carolina, which has jurisdiction over public utilities, so as to read as hereinafter 
set forth; the same being incorporated by reference in each contract or agreement for service. 

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by the Public 
Service Commission of South Carolina covering the operation of electric utilities in the State of South 
Carolina. 

3. These Terms and Conditions may be supplemented for specific Customers by contract. 

4. South Carolina Electric & Gas Company is referred to herein as "Company", and the user or 
prospective user is referred to as "Customer". The Public Service Commission of South Carolina is 
referred to as "Commission". 

B. Application 
Provisions of these Terms and Conditions apply to all persons, partnerships, corporations or others designated 
as Customers who are lawfully receiving electric service from Company under the prescribed Rate Schedules 
or contracts filed with the Commission. Receipt of service shall constitute a contract between Customers and 
the Company. No contract may be transferred without the written consent of the Company. 

C. Term of Service 
The rates prescribed by the Commission are based upon the supply of service to each individual Customer for 
a period of not less than one year, except as otherwise specifically provided under the terms of the particular 
Rate Schedule or contract covering such service. 

D. Terms and Conditions 
The Terms and Conditions contained herein are a part of every contract for service entered into by the 
Company and govern all classes of service where applicable unless specifically modified as a provision or 
provisions contained in a particular Rate Schedule or contract. 

E. Selection of Appropriate Rate 
Where two or more Rate Schedules are available, the Company will attempt to assist the Customer to a 
reasonable extent in determining which Schedule to select. The Company may allow a buildup period not to 
exceed six months for new and expanding accounts during which time the contract demand and/or minimum 
demand specified in the Rate Schedule may be waived. It is the responsibility of the Customer to select the 
Rate and the Company will not assume responsibility for the choice. 

F. Temporary Service 
Temporary or seasonal service will be furnished under the appropriate General Service Rate Schedule to any 
Customer. Temporary service shall include all construction services having a life expectancy of one year or 
less. Payment is required in advance for the full cost of erecting and removing all lines, transformers, and 
other service facilities necessary for the supply of such service. 

G. Statements by Agents 
No representative of the Company has authority to modify any Rule of the Commission, provisions of Rate 
Schedules or to bind the Company by any promise or representation contrary thereto. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 
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Except where the context otherwise indicates another or different meaning or intent, the following terms are 
intended and used and shall be construed to have meanings as follows: 
A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 12 o'clock Midnight 

Eastern Time or at such other hours as may be designated. 

B. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of 
Company's meters which shall not be less than twenty-eight (28) days or more than thirty-four (34) 
days. 

C. "Year", unless otherwise designated, shall mean a period of 365 days commencing with the day of 
first delivery of electricity hereunder, and each 365 days thereafter except that in a year having a 
date of February 29, such year shall consist of 366 days. 

D. "Premises" shall mean home, apartment, dwelling unit, shop, factory, business location (including 
signs and water and sewage pumps), church, or other building or structure which shelters the 
Customer for his individual or collective occupancy where all services may be taken from a single 
connection. 

E. "Service Point" or "Point of Interconnection" shall mean the point at which Company's and 
Customer's conductors are connected. 

F. "Standard Service" means a single service per premises from one electrical source and from existing 
overhead facilities. 

III. CONDITIONS OF SERVICE 

A.GENERAL 
The Customer shall consult with and furnish to the Company such information as the Company may require to 
determine the availability of the Company's Service at a particular location before proceeding with plans for 
any new or additional electric loads. No new or additional electric loads will be served if it is determined that 
such service will jeopardize service to existing Customers. Failure to give notice of additions or changes in 
load or location shall render the Customer liable for any damage to the meters or other apparatus and 
equipment of the Company, the Customer and/or other Customers caused by the additional load or changed 
installation. 

B. Character of Seivice 
Electric energy supplied by the Company shall be standard alternating current at a frequency of 
approximately 60 hertz and shall be delivered only at voltages and phases as specified by the Company. 

C. Rights-of-Way 
The Company shall not be required to extend its distribution and service facilities, for the purpose of 
rendering electric service to the Customer until satisfactory rights-of-way, easements or permits have been 
obtained from governmental agencies and property owners, at the Customer's expense to permit the 
installation, operation, and maintenance of the Company's lines and facilities. The Customer, in requesting or 
accepting service, thereby grants the Company without charge necessary rights-of-way and trimming and 
clearing privileges for its facilities along, across, and under property controlled by the Customer to the extent 
that such rights-of-way and trimming and clearing privileges for its facilities along, across, and under property 
controlled by the Customer are required, necessary or convenient to enable Company to supply service to 
the Customer and the Customer also grants the Company the right to continue to extend the Company's 
facilities on, across, or under property controlled by the customer with necessary trimming and clearing rights 
to serve other Customers. Customer shall maintain such right-of-way so as to grant Company continued 
access to its facilities by Company's vehicles and other power-operated equipment. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 



South Carolina Electric & Gas Company 

D. Customer's Installation 

Attachment 4-49 
Page 3 of 8 

Electric 
(Page 3 of 8) 

Customer's service installations shall be made in accordance with these General Terms and Conditions, 
Specifications for Service and Meter Installations, existing provisions of the National Electrical Code, the 
Regulations of the National Board of Fire Underwriters and such other regulations as may be promulgated 
from time to time by any municipal bureau or other governmental agency having jurisdiction over the 
Customer's installation or premises. 

Customer's wiring and equipment must be installed and maintained in accordance with the requirements of 
the local, municipal, state, and federal authorities, and the Customer shall keep in good and safe repair and 
condition such wiring and equipment on Customer's side of the service point exclusive of Company's metering 
facilities and equipment. 
Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations 
Manual, and other manuals published by the Company and approved by the Commission. 

Before wiring a premise or purchasing equipment, the Customers shall give the Company notice and shall 
ascertain from the Company the character of service available at such premises. The Company may specify 
the voltage and phase of the electricity to be furnished, the location of the meter, and the point where the 
service connection shall be made. 

Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations 
Manual, and other manuals published by the company and approved by the Commission. 

It is the standard practice of the Company to provide all requirements of service for the Customer through a 
single metering point at each premises. 

Where more than one service is required by the Customer, and requested services meet all applicable code 
requirements the Company will provide such additional service upon payment by the Customer to the 
Company of the charges above the first service. Each service point shall be a separate account. No new 
service will be connected without proper release from the inspecting authority having jurisdiction. Should 
there be no inspecting authority in the jurisdiction, the Company shall determine whether or not applicable 
codes are met and shall have no obligation to provide service until such time as they are met. 

Customer shall furnish at his sole expense any special facilities necessary to meet his particular requirements 
for service at other than the standard conditions specified under the provision of the applicable Rate 
Schedule. The Customer shall also provide protection for Customer's equipment from conditions beyond the 
Company's control including, but not limited to, protective devices for single-phase conditions. The Customer 
shall also provide a suitable place, foundation and housing where, in the judgment of the Company, it is 
deemed necessary to install transformers, regulators, control or protective equipment on the Customer's 
premise. 

All equipment supplied by the Company shall remain its exclusive property and Company shall have the right 
to remove the same from the premises of Customer at any time after termination of service for any cause. 

Should Customer elect, for any reason, to request relocation of Company's facilities or take any action, which 
requires such relocation, customer may be required to reimburse the Company for all costs as a result of such 
relocation. Company may relocate existing service and facilities, at Company's expense, when necessary for 
system design or operation and maintenance requirements. 

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the 
Company while on the Customer's premises and shall not permit access thereto except by duly authorized 
representatives of the Company. Customer assumes responsibility and liability for damages and injuries 
caused by failure or malfunctions of Customer's equipment. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 
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Where a separate transformer or other additional electrical utility standard equipment or capacity is to be 
used to eliminate fluctuations or other effects detrimental to the quality of service to other Customers due to 
welding or X-ray equipment, etc., the Company may make a reasonable charge for the transformer 
equipment and line capacity required. In lieu of the above, the Company may require the Customer to either 
discontinue the operation of the equipment causing the disturbance or install the necessary motor generator 
set or other apparatus to eliminate the disturbance detrimental to the service of other Customers. 

F. Safe Access to Customer's Premises 
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at 
any and all reasonable times to inspect, operate and maintain the Company's and the Customer's facilities 
and equipment for any and all purposes connected with the delivery of service, the determination of 
connected load or other data to be used for billing purposes, the determination of Customer load 
requirements or the exercise of any and all rights under the agreement. 

G. Company's Installation and Service 
Where the Customer's requested service to be supplied by the Company does not produce revenue sufficient 
to support the expenditure required, the Company will determine in each case the amount of payment and 
form thereof that shall be required of the Customer. 

Electricity supplied by the Company shall not be electrically connected with any other source of electricity 
without reasonable written notice to the Company and agreement by the parties of such measures or 
conditions, if any, as may be required for reliability of both systems. 

Service supplied by the Company shall not be resold or assigned by the Company to others on a metered or 
unmetered basis; nor shall the Customer's wiring be connected to adjacent or other premises not owned or 
operated by the Customer without specific written approval of the Company and of the Commission. 

The Company's service facilities will be installed above ground on poles or fixtures; however, underground 
facilities will be provided when requested in accordance with the Company's appropriate underground service 
publications. 

In Areas of Overhead Distribution: For new services, the Company will install and maintain an overhead 
service drop for loads up to 300 10/A from its overhead distribution system to the Customer's service 
connection provided the transformer can be placed in the proximity of the service point. The Company will 
maintain the overhead service drop for services existing prior to the effective date of these Terms and 
Conditions with loads up to 500 KVA. For residential Customers, if specifically requested by the Customer, the 
Company will install and maintain a single phase underground service to any residence (terrain permitting) 
provided the Customer pays in advance the difference in cost between a new overhead service and the new 

, underground service of equal current carrying capacity. 

In Areas of Underground Distribution: The Company will install and maintain the necessary 
underground facilities to provide a point of service at the Customer's property line or at another location 
designated by the Company. For residential Customers, the Company will install and maintain a single-phase 
service to the service point as designated by Company, up to a maximum length of 125 feet. If the 
requested residential service to Company's designated service point exceeds 125 feet in length, the Customer 
will pay in advance the total additional cost for that portion in excess of 125 feet in length. For underground 
service other than residential, the Customer shall furnish, install and maintain necessary service conductors 
and conduit from their service equipment to the Company's designated point of service regardless of meter 
location. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 
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The Term of Contract for service shall be for a term of one year with automatic renewal except as otherwise 
provided in the applicable Rate Schedule. Where a large or special investment in service facilities is 
necessary, or other special conditions exist, contracts may be written for (1) a longer term than specified in 
the Rate Schedule, or (2) a special guarantee of revenue, or (3) a facility charge, or (4) all of these conditions 
as may be required to safeguard the Company's investment. 

I. Continuance of Service and Liability Therefore 
The Company does not guarantee continuous service. Company shall use reasonable diligence at all times to 
provide uninterrupted service but shall not be liable for any loss, cost damage or expense to any Customer 
occasioned by any failure to supply electricity according to the terms of the contract or by any interruption or 
reversal of the supply of electricity, if such failure, interruption or reversal is due to storm, lightning, fire, 
flood, drought, strike, or any cause beyond the control of the Company, or any cause except willful default or 
gross neglect on its part. 

The Company reserves the right to curtail or temporarily interrupt Customer's service when it shall become 
necessary in order that repairs, replacement or changes may be made in the Company's facilities and 
equipment, either on or off Customer's premises. 

The Company may impose reasonable restrictions on the use of service during peak periods of excessive 
demand or other difficulty, which jeopardizes the supply of service to any group of Customers. 

The Company may waive any minimum charge or guarantee payments for service upon written notice from 
and request of Customer during such time as the Customer's plant may be completely closed down as a result 
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer 
specifically agrees that the term of the service contract shall be extended for a period equal to the period of 
enforced shutdown. (See Section VII, Force Majeure). 

J. Denial or Discontinuance of Service 
The Company may refuse or discontinue service and remove the property of the Company without liability to 
the Customer, or tenants or occupants of the premises served, for any loss, cost, damage or expense 
occasioned by such refusal, discontinuance or removal, including but not limited to, any of the following 
reasons: 

1. In the event of a condition determined by the Company to be hazardous or dangerous. 

2. In the event Customer's equipment is used in such a manner as to adversely affect the Company's service to 
others. 

3. In the event of unauthorized or fraudulent use of Company's service. 

4. Unauthorized adjustments or tampering with Company's equipment. 

5. Customer's failure to fulfill his contractual obligations. 

6. For failure of the Customer to permit the Company reasonable access to its equipment. 

7. For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect 
collection. 

8. For failure of the Customer to provide the Company with a deposit. 

9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as necessary in obtaining 
service, or in the event such permissions are withdrawn or terminated. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 



South Carolina Electric & Gas Company 

Attachment 4-49 
Page 6 of 8 

Electric 
{Page 6 of 8) 

10. The Company shall not furnish its service to any applicant who at the time of such application is indebted to 
any member of his household is indebted under an undisputed bill for service, previously furnished such 
applicant or furnished any other member of the applicant's household or business. 

11. The Company may terminate a Customer's service should the Customer be in arrears on an account for 
service at another premise. For the reason that the Customer's use of the utility service conflicts with, or 
violates orders, ordinances or laws of the State or any subdivision thereof, or of the Commission. 

12. For failure of the Customer to comply with reasonable restrictions on the use of service. The Company may 
discontinue service without notice for reasons (1), (2), and (3) above. For the remainder of the reasons, the 
Customer shall be allowed a reasonable time in which to correct any discrepancy. 

13. Failure of the Company to terminate or suspend service at any time after the occurrence of grounds therefore 
or to resort to any other legal remedy or to exercise any one or more of such alternative remedies, shall not 
waive or in any manner affect the Company's right to later resort to any or more of such rights or remedies 
on account of any such ground then existing or which may subsequently occur. 

K. Reconnection Charge 

Where .the Company has discontinued service for reasons listed in Section III-J, the Customer is subject to a 
reconnection charge of $25.00 in addition to any other charges due and payable to the Company. In cases 
where both electric and gas service are reconnected at the same time on the same premises for the same 
Customer, only one charge will be made. 

Where the Customer interrupts or terminates service and subsequently requests reconnection of service at 
the same premises the reconnection charge will apply. 

IV. BILLING AND PAYMENT TERMS 

A. General 
The rates specified in the various service classifications are stated on a monthly basis. Unless extenuating 
circumstances prevent, the Company will read meters at regular monthly intervals and render bills 
accordingly. If for any reason a meter is not read, the Company may prepare an estimated bill based on the 
Customer's average use billed for the preceding 60 days or from other information as may be available. All 
such bills are to be paid in accordance with the standard payment terms, and are subject to adjustment on 
the basis of actual use of service as computed from the next reading taken by the Company's representative 
or for any circumstances known to have affected the quantity of service used. No more than one estimated 
bill shall be rendered within a 60-day period unless otherwise agreed to by the Customer or allowed by the 
Commission. 

All billing errors shall be adjusted in accordance with the Commission's Rules and Regulations. 

B. Customer's Obligations 
The Customer is responsible for electricity furnished and for all charges under the agreement until the end of 
term thereof. 

All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be in accordance 
with the current Rules and Regulations of the Commission. 

No Claim or demand which the Customer may have against the Company shall be set off or counterclaimed 
against the payment of any sum of money due the Company by the Customer for services rendered. All such 
sums shall be paid in accordance with the agreement regardless of any claim or demand. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 



South Carolina Electric & Gas Company 

Attachment 4-49 
Page 7 of 8 

Electric 
(Page 7 of 8) 

Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate the account. 
Service may be restored upon payment of the account, in full, plus the late payment charge set forth below, 
the reconnection charge set forth above and a deposit as set forth below. 

C. Late Payment Charge 
A late payment charge of one and one half per cent (1 ½%) will be added to any balance remaining twenty­
five (25) days after the billing date. 

D. Deposit 
A maximum deposit in an amount equal to an estimated two (2) months (60 days) bill for a new Customer or 
in an amount equal to the total actual bills of the highest two (2) consecutive months based on the 
experience of the preceding twelve (12) months or a portion of the year if on a seasonal basis may be 
required from the Customer as security for payment of the account before service is rendered or continued if 
any of the following conditions exist: 

(1) The Customer's past payment record to the Company shows delinquent payment practice; 

(2) A new Customer cannot furnish either a letter of good credit from a reliable source or any acceptable 
cosigner or guarantor on the Company's system to guarantee payment; 

(3) A Customer has no deposit and presently is delinquent in payments; 

(4) A Customer has had his service terminated for non-payment or fraudulent use. All deposits may be 
subject to review based on the actual experience of the Customer. The amount of the deposit may be 
adjusted upward or downward to reflect the actual billing experience and payment habits of the 
Customer. 

E. Seivice Charge 
The Company may make reasonable charges for work performed on or services rendered: 
1) Upon Customer's request at the Customer's premises when, at the time the request is made, service and 

equipment provided by the Company is in good working condition and in compliance with these General 
Terms and Conditions, Specifications for Service and Meter Installations, existing provisions of the 
National Electric Code, the Regulations of the National Board of Fire Underwriters and such other 
regulations as may be promulgated from time to time by any municipal bureau or other governmental 
agency having jurisdiction over the Customer's installation or premises; 

2) To repair, replace, remove or gain access to Company's facilities or equipment where such repair, 
replacement or removal is made necessary by the willful action(s) of the Customer, members of the 
Customer's household or invitees of the Customer; or 

3) To repair, replace, remove or gain access to Company's facilities or equipment where such repair, 
replacement or removal is made necessary by the negligent failure of the Customer to take timely action 
to correct or to notify the Company or other responsible party to correct conditions which led to the 
needed repair, replacement or removal, except that such charges shall be apportioned between the 
Customer and the Company to the extent that the Customer shall only bear that part of the costs which 
reflect the costs added by the Customer's negligence. Such charges cannot be assessed where the 
damage is caused by an Act of God except to the extent that the Customer failed timely to mitigate the 
damages. Such charges may include labor, material and transportation. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 

Effective For Service Rendered 
On And After February 28, 2018 



South Carolina Electric & Gas Company 

V. COMPANY'S LIABILITY 

A. General 

Attachment 4-49 
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Electric 
(Page 8 of 8) 

The Company shall not be in any way responsible or liable for damages to or injuries sustained by the 
Customer or others, or by the equipment of the Customer or others by reason of the condition or character of 
Customer's wiring and equipment, or the wiring and equipment of others on the Customer's premises. The 
Company will not be responsible for the use; care or handling of electricity delivered to the Customer alter it 
passes the service point. The Customer assumes responsibility and liability for damages and injuries caused 
by failures or malfunctions of Customer's equipment. 

VI. MEASUREMENT OF SERVICE 

A. Meter Testing on Request of Customer 
The Customer may, at any time, upon reasonable notice, make written request of the Company to test the 
accuracy of the meter or meters in use for his service. No deposit or payments shall be required from the 
Customer for such meter test if said meter has been in service at least one year without testing at Company's 
expense; otherwise the Customer shall deposit the estimated cost of the test; said deposit shall not exceed 
$15.00 without the approval of the Commission. The amount so deposited with Company shall be refunded 
or credited to the Customer, as a part of the settlement of the disputed account if the meter is found, when 
tested to register more than 2% fast or slow; otherwise the deposit shall be retained by the Company. 

B. Adjustments for Inaccurate Meters 
Where it is determined that the Company's meter is inaccurate or defective by more than 2% error in 
registration, bills shall be adjusted in accordance with the Commission Rules and Regulations. 

VII. FORCE MAJEURE 

A. General 
In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its obligations to 
provide service under its Rate Schedules or Contracts, the obligations of Company, so far as they are affected 
by such Force Majeure, shall be suspended during the continuance of any inability so caused but for no 
longer period and such cause shall, as far as possible, be remedied with all reasonable dispatch. 

The term "Force Majeure" as employed herein shall include, but not be limited to acts of God, strikes, 
lockouts, or other industrial disturbances, acts of the public enemy, wars, blockades, insurrections, riots, 
epidemics, landslides, lightning, earthquakes, fires, extreme weather conditions, storms, floods, washouts, 
arrest and restraints of governments and people, civil disturbances, explosions, breakage or accident to 
machinery or lines, the maintaining or repairing or alteration of machinery, equipment, structures or lines 
(which maintaining, repairing or alteration shall, however, be carried out in such manner as to cause the 
smallest practicable curtailments or interruption of deliveries of electricity), freezing of lines, partial or 
complete curtailment of deliveries under Company's electric purchase contracts, inability to obtain rights-of­
way or permits or materials, equipment or supplies, any of the above, which shall, by the exercise of due 
diligence and care such party is unable to prevent or overcome, and any cause other than those enumerated 
herein (whether of the kind enumerated herein or otherwise) not within the control of the person claiming 
suspension and which by the exercise of due diligence such party is unable to prevent or overcome. It is 
understood and agreed that the settlement of strikes or lockouts shall be entirely within the discretion of the 
persons affected, and that the above requirement that any Force Majeure shall be remedied with all 
reasonable dispatch shall not require the settlement of strikes or lockouts when such course is inadvisable in 
the discretion of the person affected thereby. 

Supersedes General Terms & Conditions 
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General Information 

SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

Bills for residential electric and gas service are past due 25 days after the billing date, i.e., the 
"statement date" on the customer's bill, and are subject to a late payment charge of 1.5%, If the bill 
or any portion thereof is not paid, the next month's bill will show the "past due" balance. 

Termination of Service Due to Non Payment Page: 3 of 8 
Filing Date: September 1, 2015 Revision Date: August 31, 2015 



Normal Notifications 

SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

Before any residential customer's utility service is disconnected for non-payment, that customer is 
given multiple opportunities to pay a "past due" bill. In the notice, customers are provided a 
specific date and time by which to pay to avoid disconnection of electric and/or natural gas 
service. 

First Notice 
A first notice is mailed to the customer with the monthly billing statement, at least ten (10) days 
prior to the possible termination of service. This notice indicates that SCE&G intends to 
disconnect utility service. If the customer participates in the Third Party Notification program and 
has requested that another individual be notified before service is disconnected, such first notice 
is provided to the third party at this time. 

The disconnection notice includes the following: 

1. Address, telephone number and working hours of SCE&G representative to be contacted 
by the customer for the arrangement of a personal interview with an SCE&G employee 
with the authority to accept full payment or make other payment arrangements 

2. The total amount owed 
3. The date and amount of the last payment 
4. The date by which the customer must either pay in full the amount outstanding or make 

satisfactory arrangements for payment by installments of such amount. 
5. The availability of investigation and review of any unresolved dispute by the South 

Carolina Office of Regulatory Staff (ORS) and the ORS's toll free telephone number 
6. A statement that service to a residential customer who qualifies as a special needs 

account customer (I.e., a White Cross Plus+ Program Participant) shall only be 
terminated in accorda nee with S. C. Code Ann. § 58-5-111 o and/or § 58-27-251 O et seq., 
as amended. 

7. A statement that service to a residential service will not be terminated from December 1 
to March 31 if the customer, or a member of his household at the premises being served, 
furnishes SCE&G, no less than three (3) days prior to termination or to the terminating 
crew at the time of termination, a certificate on a form provided by SCE&G and signed by 
(i) a licensed physician, stating that termination of electric and/or gas service would be 
especially dangerous to such person's health, and (ii) the customer, stating that he is 
unable to pay by installments. A certification expires thirty-one (31) days after execution 
by the physician and may be renewed for an additional thirty {30) days no more than 
three {3) times. 

Final Notice 
A final notice is mailed to the customer four ( 4) days prior to disconnection of service. This 
notice Informs the customer that his service Is subject to termination for non-payment and 
includes options to avoid disconnection or to communicate disputes. If the customer participates 
In the Third Party Notification program and has requested that another individual be notified 
before service is disconnected, such final notice is provided to the third party at this time. 
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SECTION 5, CHAPTER 271 TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Special Notifications 

Field Notification 
Prior to disconnection, if field personnel believe a situation warrants additional Investigation and 
are unable to speak with the customer, they will utilize a door hanger so long as there are no 
safety risks to the field personnel associated with leaving the door hanger (e.g., dogs). This 
allows the customer an additional 24 hours to contact SCE&G before disconnection. 

White Cross Notification 
Customers enrolled in the White Cross Program receive the Normal Notifications. Additionally, an 
attempt Is made to contact the customer by phone prior to disconnection. If the attempt is 
successful (either live answer or answering machine), the customer is reminded of the impending 
disconnect. 

Field personnel are also instructed to knock before working the disconnect on the initial attempt 
to disconnect service. If field personnel believe the situation warrants, the disconnection can be 
held for 24 hours and notification sent to the SCE&G Customer Assistance area for further 
research which may include an in-home visit by a Customer Assistance Advisor. 

Third Party Notification 
SCE&G supports the Third.Party Notification program. This program is a safety net that allows 
others to be aware of a situation that may affect disconnection of electric and/or natural gas 
service. This is a voluntary program and Is helpful to those who are ill, elderly or living alone. 
The program gives the account holder the option of naming another person to receive a copy of 
any disconnection notice that is sent by SCE&G. This person can be anyone you wish, such as a 
friend, relative, neighbor, clergy or even a social agency. The third party Is not responsible for 
paying the bill. 

The program has a built in feature to attempt to keep the customer's third party information 
current. For those actively participating in the Third Party Notification Program, an automated 
letter is generated every 2 years. The automated letter provides the Third Party contact 
information on file and encourages the customer to review the data and notify SCE&G of any 
changes. 

Third Party Notification is a free service and may be set up by the customer, or by a concerned 
third party with the customer's permission. Please call 800-251-7234 to enroll in the Third Party 
Notification Program or if you have a special need that this program does not cover. 

Payment Arrangement Plan(s) 

SCE&G works directly with customers regarding payment options. Payment options are offered 
to customers who are unable to pay the full amount due for the electric and/or natural gas 
service. 
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SECTION 5. CHAPTER 27, TITLE58 OF THE 1976 CooE 
AMENDED AS OF JUNE 1 2006 

Short Term Arrangement 
For customers who have a satisfactory payment history as determined by SCE&G, a Short Term 
Arrangement is offered. This payment option allows a currently forecasted disconnect to be 
stopped and deferred to the next forecasted disconnect date. 

Deferred Payment Plan 
For customers who are unable to pay the full amount due and need to pay in Installments or who 
have not kept previous Short Term Arrangements, a Deferred Payment Plan is offered. This 
payment option allows a customer to pay his past due amounts in monthly installments. 

Medical Certificate 

From December 1 to March 31, SCE&G will not disconnect a residential customer if the customer, 
or a member of his household at the premises being served, furnishes SCE&G, no less than three 
(3) days prior to termination or to the terminating crew at the time of termination, a certificate 
on a form provided by SCE&G and signed by (i) a licensed physician, stating that termination of 
electric and/or gas service would be especially dangerous to such person's health, and (ii) the 
customer, stating that he is unable to pay by installments. A certification expires thirty-one (31) 
days after execution by the physician and may be renewed for an additional thirty (30) days no 
more than three (3) times. 

For customers coming off Medical Certificate, field personnel are instructed to knock before 
working the medical certificate disconnect on the initial attempt to disconnect service. 

Social Service Agencies 

Customers who need information about social service agencies In their area should visit our 
website (www.sceg.com/agencies) or call 800-251-7234 to speak to an SCE&G representative. 

SCE&G representatives are trained to identify customer situations where additional help Is 
needed, and agency information Is organized by geographical area and Is readily available to 
representatives. 

Additionally, SCE&G's Customer Assistance representatives work with the local community action 
agencies, churches, Salvation Army, etc. daily. These relationships can benefit customers by 
processing agency assistance pledges to cancel disconnection activity, and In some cases to re­
establish electric and/or natural gas service. 

Standards for Determining Weather Conditions 

By utilizing NOAA (National Oceanic and Atmospheric Administration), SCE&G programmatically 
integrates the NOAA data for each local office within the service territory to provide area 
management with a weather based "disconnect" decision. For areas that meet the Temperature 
Guideline, disconnects will be suspended for that day for that area. 
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SECTION 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 
AMENDED AS OF JUNE 1 2006 

Winter Guideline 
Residential eledric and natural gas customers 
December 1 through March 31 

,, Forecasted average of 32 degrees or less for ensuing 48-hour period. 
Note: Arithmetic average of the forecasted high and low temperature for ensuing 

48-hour period. 

Summer Guideline 
Residential eledric customers 
June 1 through August 31 

l> Forecasted heat index of 105 or higher for ensuing 24-hour period. 

Payment Acceptance and Reconnection 

Customers will be notified through the Normal and Special Notifications of the date and time 
payment is due. To avoid disconnection or to initiate reconnection of electric and/or natural gas 
service, SCE&G provides on line payment options and payment locations where customers can 
make payments and have them post to the SCE&G Customer system. Visit 
www.sceq.com/paymentoptionJor payment options or www.sceg.com/payment-locations for a 
current listing of authorized payment locations. 

If field personnel are onsite to disconnect the service and the customer makes a good faith effort 
to pay the past due amount, field personnel will instruct the customer to make their payment at 
the nearest payment location and will hold the disconnection until the next business day. 

Should a customer be disconnected for non-payment and makes a satisfactory payment before 
6:00 pm, Monday through Friday, SCE&G will reconnect the service on the same day1. Should a 
customer be disconnected for non-payment and makes a satisfactory payment before noon 
Saturday, SCE&G will reconnect the service on the same day; otherwise, the reconnect will take 
place the next business day. 

1 Should Field Personnel, in their attempt to reconnect service, pick up load, service will not be reconnected. 
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SECUON 5, CHAPTER 27, TITLE 58 OF THE 1976 CODE 

AMENDED AS OF JUNE 1 2006 

Special Care Programs 

White Cross Program 
The White Cross Program of SCE&G Is designed for a customer or family member who depends 
on electricity to operate essential medical equipment. As part of the program, an attempt Is 
made to contact the White Cross customer via telephone should they be scheduled for 
disconnection of service due to non-payment. Additionally, customers are also called when a 
major storm is approaching so that they can make other arrangements to sustain their medical 
equipment should an outage occur. 

In order to participate In the White Cross Program, customers must have telephone service in 
their home. Having a White Cross designation does not mean power will be restored more 
quickly than others, nor will credit action be deferred for non-payment of utility bills. 

White Cross Plus+ Program 
SCE&G recognizes that there are customers throughout the area with varying degrees of critical 
health issues and is committed to providing a more personalized level of assistance to these 
customers. To qualify for the White Cross Plus+ Program, the customer or a family member 
must be certified by a licensed health care provlder2 as being seriously 1113 or on life support4 on a 
form provided by the utility. 

In addition to the Normal and Special Notifications, customers on the White Cross Plus+ Program 
will be personally contacted by a Customer Assistance Advisor to Include an In-home visit, if 
needed, prior to any disconnect activity taking place. This approach will enable SCE&G's 
Customer Assistance representatives to work with the customer, their third party representative 
and, when applicable, with other agencies to address the customer's needs. 

The White Cross Plus+ Program will help us handle these customers' accounts with special care; 
it does not prevent disconnection for non-payment. 

2 "Licensed health care provider'' means a licensed medical doctor, physician's assistant, nurse practitioner, or advanced­
practice registered nurse. 
3 "Seriously iii" means having been certified by a licensed health care provider as (i) having Alzheimer's disease or 
dementia or (Ii) having a condition or illness such that termination of electric service would be dangerous to the person's 
health. 
4 "Life support" means electronic medical equipment required to sustain life. 

Termination of Service Due to Non Payment Page: Bof8 
Filing Date: Se tember 1, 2015 Revision Date: August 31 2015 



14. You have the rightto contact the natural gas utility at all hours 
in case of emergency or unscheduled Interruptions in your natural 
gas service. 

15. You have the rightto have complaints promptly and thoroughly 
investigated by the natural gas utility. 

16. You have the right. upon request, to review the written 
procedures the natural gas utility has established for service 
termination due to nonpayment for special needs account 
customers and for all residential customers during extreme 
hot or cold weather conditions. All gas utilities shall publish their 
procedures for termination of service on their websites. 

17. If you need assistance with a complaint against your natural 
gas utility that you cannot resolve by dealing with the utility on your 
own, You have the rightto call the ORS's Consumer Services 
Department. The Consumer Services Department will work with 
you and the natural gas utility in an effort to resolve your complaint. 
The ORS is located in Columbia and can be reached by calling 
toll free 1-800-922-1531 or local 803-737-5230 or online at 
www.regulatorystaff.sc.gov. 

18. If you are unable to resolve your complaint by working with the 
natural gas utility or with the ORS's Consumer Services Department, 
you have the rightto file a formal complaint with the PSC and 
request a hearing. To file a complaint with the PSC, you should 
complete the PSC complaint form. This form is available at 
www.psc.sc.gov/consumer/info.asp and can be completed and 
submitted online. You may also request a copy of the complaint 
form, including instructions for completing the form, by contacting 
the PSC at 803-896-5100. If you choose to file a paper copy of 
your complaint with the PSC, submit it by: a) hand delivering it to 
101 Executive Center Drive, Columbia, South Carolina; b) mailing it 
to Post Office Drawer 11649, Columbia, South Carolina 29211; or c) 
faxing it to 803-896-5199. 

The ORS and the PSC want to inform you of your rights and 
responsibilities as a consumer and the responsibilities of your natural 
gas utility. This statement provides you a summary of your rights as 
a customer of a regulated natural gas utility. Not all services provided 
by the natural gas utility are regulated. More detailed provisions are 
set out in law, commission rules and regulations, and the tariffs of the 
natural gas utility. 

<scE&a® 
A SCANA COMPANY 

www.sceg.com 
mc_REGA15T7328 05115 
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Bill of Rights 
For Residential Customers of Natural Gas Utilities 

The South Carolina Office of Regulatory Staff ("ORS") and 
Public Service Commission of South Carolina ("PSC") want 
customers of natural gas utility companies to know their rights 
and responsibilities and whom to contact for assistance with 
questions or problems regarding regulated natural gas service. 
Regulated natural gas utilities include South Carolina Electric & 
Gas Company and Piedmont Natural Gas Company, Inc. 

BE AN INFORMED CUSTOMER. KNOW YOUR RIGHTS. 

1. As a general rule, you have the right to establish natural gas 
service where available if you meet the following requirements: a) 
provide satisfactory identification and credit worthiness, b) provide 
necessary and reasonable access to your property, c) your utilization 
of the natural gas service does not pose a hazardous or dangerous 
condition, and d) there is already natural gas service in your area. If 
there are no natural gas lines near your home, you may or may not 
have the right to have the lines extended to serve you. If the lines are 
extended to serve you, you may be required to pay part of the cost of 
the extension. If you have any questions about your right to natural 
gas service, you should contact the natural gas company serving 
your area. 

2. You have the right to establish natural gas service if you 
satisfactorily establish your identity and credit and neither you nor 
any member of your household is indebted to the natural gas utility. 
You may be required to pay a deposit if any one of the following 
conditions exist: a) you have had two (2) consecutive 30-day arrears 
in the past twenty-four (24) months or more than two (2) non­
consecutive 30-day arrears in the past twenty-four (24) months; b) 
you cannot furnish either an acceptable co-signer or guarantor, who 
is a customer of the same natural gas utility with good credit, within 
the State of South Carolina, to guarantee payment of unpaid bills up 
to the amount of the maximum deposit; c) your natural gas service 
has been terminated for non-payment or fraudulent use; or d) the 
utility determines, through use of commercially acceptable methods, 
that your credit and financial condition warrants a deposit. You have 
the rightto have all conditions of obtaining service explained to you 
by the utility's personnel. 

3. If you are required to make a deposit, the maximum amount 
cannot exceed an amount equal to an estimated two (2) months 
(60 days) billing for a new customer or for an existing customer 



an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the preceding 12 
months or tor a portion of the year if the service Is on a seasonal 
basis tor an existing customer. 

4. If you make a deposit with the utility, you have the rightto have 
the deposit returned after two (2) years unless you have had two (2) 
consecutive 30-day arrears In the past twenty-tour (24) months or 
more than two (2) non-consecutive 30-day arrears in the past twenty­
tour (24) months or your service has been terminated for nonpayment 
or fraudulent use or you discontinue service with the natural gas 
utility. Deposits held longer than six (6) months accrue interest at a 
rate prescribed by the PSC. 

5. You have the right to avoid late payment fees if you pay your bill 
within twenty-five (25) days of the billing date shown on your natural 
gas bill for current monthly charges. A maximum of one and one-half 
percent (1 ½ %) may be added to any unpaid balance not paid within 
twenty-five (25) days of the billing date to cover the cost of collection 
and carrying accounts in arrears. 

6. You have the rightto written notice from your natural gas utility 
before your natural gas service is disconnected for nonpayment. 
The notice will include information to contact the utility, the total 
amount owed, the date and amount of the last payment, and the 
date for payment or satisfactory payment arrangements for 
payment by installments. 

7. You have the rightto designate a third party (such as a friend, 
relative, or organization) who is willing to receive a copy of your 
service disconnection notice. This party may be able to help you 
arrange for payment to prevent having your service disconnected 
but is not obligated to pay your bill. 

8. You have the rightto defer service disconnection during the 
months of December through March by providing an authorized 
medical certificate to the natural gas utility at least three (3) days 
prior to service disconnection or to the utility's disconnection crew at 
the time of disconnection. The medical certificate application provided 
by the natural gas utility must be signed by a licensed physician 
stating that disconnection of service would be especially dangerous 
to your health or the health of a member of your household. The 
certificate must be signed by you stating that you are unable to pay 
by installments the amount of the charges due for your natural gas 
service. A certificate shall expire on the 31st day from the date of 
execution by the physician. Such certification may be renewed no 
more than three (3) times for an additional thirty (30) day period 
each. (You have the responsibility to make a good faith effort to make 
payments tor natural gas service rendered during the period of time 
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when the certificate expires. The medical certificate does not relieve 
you of your obligation to pay tor natural gas service.) 

9. You have the right, prior to a scheduled disconnection of your 
service, to arrange with the natural gas utility tor a deferred payment 
plan to make payment by installments if you can show that you are 
unable to pay the amount due. In this deferred payment plan, you 
must pay, in full, the Installment payment and the current month's 
charges by the past due date. This deferred payment plan will require 
Installment payments of not less than 1 /6 of the arrears balance tor 
a period not to exceed six (6) months. You are not eligible for another 
def erred payment plan if you currently are under a deferred payment 
plan. The utility may terminate service if you fail to meet the terms 
and conditions of such deferred payment plan. 

1 O. If the natural gas utility has overcharged you as a result of 
misapplied schedule, an error in reading the meter, a skipped meter 
reading, or any other human or machine error, you have the right 
to a credit or refund of the excess amount paid, not to exceed the 
applicable statute of limitations. 

11. If the natural gas utility has undercharged you for any reason 
other than customer fraud or theft, you have the rightto pay in 
equal installments the deficient amount resulting from the natural gas 
utility undercharging you. Undercharges not resulting from customer 
fraud or theft could occur as a result of a misapplied schedule, an 
error in reading the meter, a skipped meter reading, or any other 
human or machine error. The equal installment amount shall be 
added to the bill over the same number of billing periods during 
which you were undercharged. 

12. You have the rightto have the natural gas utility test the 
accuracy of the meter serving your residence if you suspect a 
malfunction. This test will be conducted, without charge, if requested 
more than twelve (12) months from the date of the meter installation 
or from the last date the meter was tested for accuracy. You have 
the right to be present or to appoint a representative to be present 
when the natural gas utility tests the meter. You have the rightto 
be furnished with the results of the meter test. If an overcharge or 
undercharge occurred as a result of a fast or slow meter with an error 
in registration of more than two percent (2), the bills will be increased 
or decreased accordingly for a period up to sixty (60) days. 

13. You have the right upon request, to receive assistance from 
the natural gas utility in selecting the most economical rate schedule 
applicable, information about the method of reading meters, and 
billing procedures. 
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Section Goal: Begin every interaction in a manner that sets an inviting and professional tone, conveying a cheerful willingness to assist the caller. 

Expected Behavior I Yes I No 

Our customer was 
greeted promptly. 

(1 point) 

Our customer was 
greeted with our 
standard greeting in a 
friendly, inviting 
manner. 

(1 point) 

Our customer's initial 
statement/reason 
for calling was 
appropriately 
acknowledged with a 
phrase that conveys 
a willingness to help. 

(2 points) 

./ An immediate response once the call is announced. 

./ No delay in answering after the call is announced . 

./ The standard greeting was used with an upbeat and 
inviting tone (Emergency line included). Examples of 
Standard Greetings include: 

11Good morning/afternoon/evening, this is_" 
11Good morning/afternoon/evening, my name is_" 

./ Appropriate phrases may be added to the end of 
the greeting. Example: 

11Good morning/afternoon/evening this is __ . How may I 
help/assist you?" 

./ A cordial acknowledgement of the customer's stated 
reason for calling voiced with genuine intentions 
Examples include: 

111'/I be happy to help you ... " 
11/t'II be my pleasure ... " 

./ Agent responded to the customer's initial 
question/statement appropriately in a friendly manner 
- to include empathetic statements when appropriate 
(i.e. Customer begins the call sharing personal 
concerns). Acknowledgement could be an empathetic 
statement. 

(Ql.3 continued next page) 

x Did not immediately greet the customer once the call was 
announced. Examples include: 

- Specialist took longer than 3 seconds* to finish 
something before greeting the customer. 

*Time is measured from the beginning of the recorded interaction 

x Any delay between call being announced and greeting(al. 
(a/ LCRS Exception - In the event of an unexpected interruption while 
answering a support line call, LCRS may ask the agent to "hold" briefly when 
a justification is provided upon returning to the line. 

.lC 

.lC 

.lC 

The standard greeting was not used. Examples include: 
11Hello/Hi, this is_" 

11Good morning, __ speaking" 

The standard greeting was used, however tone was not 
upbeat and inviting. 

Inappropriate phrases added to the greeting. 

x Customer's reason for calling was not acknowledged(b)_ 
(bl LCRS Exception - If the agent's request began off the phone, or on a previous 
call, the LCRS may make an awareness statement that the agent is following 
up from a previous discussion. Examples include, but are not limited to: 

"Is this the same account we were discussing ... " 
"Are you following up on ... " 

x Acknowledgement was a word/not a phrase(cl. Examples 
include: 

11Sure .... What is your address?" 
110kay ... " 

/cl LCRS Exception - If an agent asks a question that requires no research or 
accessing of an account {just a "yes" or "no" answer), the LCRS is not required 
to respond with an official acknowledgement. 
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Our customer's initial 
statement/reason 
for calling was 
appropriately 
acknowledged with a 
phrase that conveys 
a willingness to help. 

{2 points) 

Our customer's 
identity was properly 
obtained/verified. 

(5 points) 

Flagged 
communications were 
appropriately 
viewed/added/ 
updated. 

(-5 points for NO} 

QUALITY REFERENCE GUIDE 
Yes 

(Ql.3 continued from previous page) 

,/ Acknowledgement phrase served as a warm verbal 
embrace, assuring the customer that the agent is 
capable and willing to handle their request. 

,/ Acknowledgement phrase was voiced immediately 
after customer expressed their reason for calling. 

Acknowledgement can be grouped with a request 
to the business level as long as the 
acknowledgment remains cordial. 

No 

JC Acknowledgement phrase was voiced in a manner that did 
not convey a willingness to help 

JC Acknowledgement was not voiced immediately after the 
reason for calling was expressed. 

JC Acknowledgement was lost as specialist went straight to the 
business level. Examples include: 

"You'll need to provide your account number before I can assist 
you with .... " 

,/ Verified the customer's name, address, social security I JC 

number1 or password1
: 

Customer's name, address, social security number or 
password was not properly verified before account specific 
information was provided or transaction was handled. Commercial account representatives - caller's full 

name is not required. 

1 Social security and password verification is not required for outage, tree I JC 

trim requests, maintenance orders, non-SCANA account holders, 

Proper verification not completed for commercial accounts. 

emergency calls} 

,/ Proper verification for commercial accounts - full tax 
id number, name, address, etc. 

(Reason: Our customers' account information is considered confidential. 
We verify this information for the security of the account.) 

,/ All existing flagged communications were viewed 
prior to giving account specific information or 
entering a transaction. 

,/ All flagged communications were appropriately 
added, updated, and/or deleted. 

JC All Red Flags were not viewed prior to giving account 
specific information or entering a transaction. 

JC All Red Flags were not appropriately added, updated, 
and/or deleted. 
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information was 
created/updated/ 
confirmed correctly 
when appropriate. 

(5 points) 

(Reason 1.5, not 1.4 - We 
add, update, and confirm 
email addresses, phone 
numbers and other 
customer information for 
communication purposes, 
not as a part of verification) 

QUALITY REFERENCE GUIDE 
Yes No 

x The customer's information was appropriately added, 1 x The customer's information was not appropriately, 
updated, or confirmed: created, updated or confirmed: 

2New customers: 
Completed customer record. 

2Additional/transfer of service: 

Attempted to create, update and/or confirm the 
complete customer record (includes landlords that are set 
up under a residential account). 

Existing residential customers with "Full Access". An 
attempt should be made to update fill_of the 
following: 

The caller's primary phone number. 
Account holder's primary phone number. 
Account holder's email (Confirmation/update not 
required for emergency calls, closed accounts) 

Existing residential contacts with "limited Access". 
An attempt should be made to update the following: 

The caller's primary phone number {Not applicable 

to commercial customers) 

.lC 

2New customers: 
Did not complete customer record. 

2Additional/transfer of service: 
Did not attempt to create, update and/or confirm the 
complete customer record (includes landlords that are set up 
under a residential account). 

Existing residential customers with "Full Access". 
Did not attempt to update fill_of the following: 

The caller's primary phone number. 
Account holder's primary phone number. 
Account holder's email (Confirmation/update not required 
for emergency calls, closed accounts) 

Existing residential contacts with "limited Access". 
Did not attempt to update the following: 

The caller's orimarv phone number. 

2To include the spouse, additional contact, employer phone number and I 2To include the spouse, additional contact, employer phone number and name, 
alternate telephone, etc. 

Section Goal: Create an environment that is professional and warm. The created environment should ensure the interaction is polite and one that creates a 
positive customer experience. Creating the desired environment is the responsibility of the representative. 

Expected Behavior I Yes I No 
./ Interacted with our customers with unquestionable 

friendliness. 
x Interacted with our customers with questionable 

friend! iness. 

We interacted with our I ./ Leaves NO doubt that the interaction was: 

customer in a pleasant 
manner and an 
effective tone. 

(15 points) 

• Pleasing • Enjoyable • Friendly 
• Considerate • Positive 
• Preserved the customer's dignity 
• Personable • Courteous. 

x If there is ANY question of whether the interaction was 
positive. 

x The interaction was: 
• Dissatisfying • Sarcastic • Impatient • Argumentative 
• Defensive • Demeaning • Discourteous • Demanding 
• Customer's dignity was not preserved. 
• Monotone and/or indifferent throughout the call 

x Inappropriate phrases. 

3 



Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font Attachment 4-49 
Page 4 of 13 

We interacted with 
proper inflection 
throughout the call 
avoiding any partial 
monotone/indifference. 

(-10 points for No} 

Our customer was 
allowed to speak 
without interruption. 

(2 points) 

Our customer's 
request(s) were fully 
understood using 
effective active 
listening skills. 

(2 points) 

Our customer was not 
asked/required to 
repeat themselves 
unnecessarily. 

(2 points) 

Our customer was 
provided an 
explanation for 
moments of silence. 

(2 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ The interaction had proper inflection throughout the 
call. 

X 

No 

Monotone/indifference was observed during parts of the 
customer interaction, but did not dominate the entire 
conversation. Example: 

- Good tone at beginning of call, monotone during billing 
discussion, and good tone during the last portion of the 
call. 

./ Allowed the customer to finish their comments before I x Customer was not allowed to finish their comments 
interjecting, responding or speaking. 

./ Stopped talking when the customer began to speak . 

./ Apology given for interruption or talking over. 

before the agent interjected, responded or spoke. 

x Continued talking and did not allow the customer to 
speak. 

x Interrupted/talked-over the customer. 

./ Asked questions, paraphrased verbal responses to gain I x Jumped to conclusions. 
clarification as appropriate. Examples include: 
- Transferring service? Additional service? I x Made assumptions. 
- If customer was vague, a clarifying question was 

asked. I x Clarifying question(s) not asked when customer was vague. 

./ Listened without judging or jumping to conclusions . 
Example: High bill reason. 

./ Listened for what was not said (verbal cues). 

Example: Emergency situation (gas bill}. 

./ Customer's information was heard and understood 
without unnecessary repetition. 

./ Customer was asked to repeat information in 
understandable situations (i.e. phone volume low, phone 
connection bad, background noise, caller voice muffled, strong 
accents). 

./ Prepared the customer for moments of silence and 
explained (when it was not apparent from the conversation) 

what they would be doing. Example: 

'1.Just a moment while I review/document the account" 

./ Verbally walked customer through call. 

x Clarifying questions were not asked to verify customer's 
actual service request (off order versus transfer of service or 
seasonal off) 

x Caller asked to repeat due to agent being distracted. 

x Customer asked to repeat information they've already 
clearly provided (no obvious issues present- i.e. phone volume low, 
phone connection bad, background noise, caller voice muffled, and strong 
accents). 

x Silence/delay without explanation prior to silence. 

x Length of silence caused customer to ask if agent was there 
or if they heard them. 
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We demonstrated care 
and concern for our 
customer by making 
effective empathetic/ 
apologetic statements 
when appropriate. 

(5 points) 

We accommodated 
our customer by 
adapting and making 
adjustments as 
necessary. 

(2 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ Immediately empathized or apologized for customer's 
real or perceived inconvenience. Examples include: 

Anytime we have to say no to a customer's 
requests (i.e. no more time, not able to quote a lower 
amount, not able to accommodate requested date, etc.) 

Our systems/processes caused potential 

inconvenience to customer (i.e. Bill Matrix was down, 

Bill Matrix 5 payment monthly limit, etc.) 

Customer's comments/concerns mentioned on the 

human level. 

./ Used words and inflection that expressed concern for 
the customer's situation immediately after the 
customer voices his situation/concern. Example: 

"Let's see if I can give you one less thing to worry about" 
(Use chart in Guidance for other suggestions) 

./ Gave positive empathy when positive situations were 

mentioned*. Examples include: 

- New job, baby, new house, etc. 

(*Positive empathy can be offered when it is appropriate; does not have 
to be immediate.) 

./ Agent adjusted phone/voice volume, pace, and/or 
verbiage to ensure clear communication and 
understanding. 

No 

x We were not able to accommodate customer's request and 
no apology was given. 

x Customer's human level comments/concerns were not 
immediately acknowledged with empathetic statements. 

x A sincere conveyance of understanding was not expressed. 

X We missed an opportunity to express care and concern for 
the customer's situation(s). 

.)C Apology/empathy attempted was untimely. 

x The need to adapt to the customer's communication style 
was not recognized. 

x The need to adapt/adjust were apparent, but adjustments 
were not made (voice volume, phone volume, pace, 
verbiage/vocabulary choices). 
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Yes 

../ Jargon/slang not used when speaking with the 
customer. 

We spoke in customer 1../ Company acronyms used after explanation or after 
terms by avoiding customer uses it (SCE&G and PSNC Energy are acceptable). 

jargon/slang. 

(2 points) 

Our customer 
interaction included 
positive, confident 
word choices. 

(2 points) 

We communicated 
clearly and 
understandably. 

(2 points) 

../ Using "Social" when requesting the caller's social 
security number is not preferred, but acceptable. 

../ "Hit(s) your account" is not polished or preferred, but 
it is acceptable. 

../ Spoke with positive, can do language. 

../ Word choices and tone expressed confidence . 

../ Word choices and tone expressed positivity and 
optimism. 

../ Proper use of grammar . 

../ Enunciation. 

../ Clear and concise explanation . 

No 

.lC Use of acronyms(ctl (i.e. OPP, STA, BBP, DNP), prior to customer 
mentioning them or prior to explaining them . 

(dJLCRS Exception - It is acceptable for the LCRS to use company jargon when 
speaking to internal customers. (i.e. departments, contact center agents, etc.) 

x Use of slang (i.e. Honey, cool, yep, etc.). 

.lC Use of jargon (i.e. cut, flex, task, work queue) . 

.lC Inappropriate use of customer's first name. 

.lC Phrases that express a lack of confidence were used when 
discussing account/process/company information. 
Examples include: 

"I don't know", "I can't", "It looks like"; "I think"; "I'm 

thinking'' (with no attempt/commitment to find out or without 

offering alternatives/explanations). 

"You should", "we should", "BBP should start ... " instead 
of "You will be billed", "We will read your meter", etc. 

.lC Phrases used were not positive or optimistic. Examples 
include: 

"You need to", "You have to" (in a demanding manner or 
perceived negative connotation). 

.lC Repetitive use of improper grammar. 

.lC Mumbling . 

.lC Talking under your breath . 

.lC Rambling. 

.lC Unnecessarily repetitive . 
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We took 
responsibility for our 
customer's concern 
in a manner that 
maintains company 
credibility. 

(2 points) 

We attempted to 
assist the customer 
prior to transferring. 

(5 points) 

We showed respect 
for our customer's 
time by appropriately 
managing hold and 
transfer procedures. 

(2 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ Maintained company credibility by taking personal 
responsibility. 

,/ Avoided transferring blame to anyone else or any other 
department. 

./ When the computers were down we determined 
customer's need before advising them to call back . 

./ Offered assistance when the customer asked for 
supervisor or another employee. 

./ Provided customer with a reason for being placed on 
hold or to transfer. 

./ Advised the customer of potential extended hold time . 

./ Checked back with the customer during an extended 
hold within a reasonable amount of time {3 minutes) . 

./ Thanked the customer when returning to line. 

./ Asked permission to place customer on hold or to 
transfer*. Example statement: 

11 l'd be happy to transfer you to Bill Matrix." 

{*It is acceptable to make an awareness statement instead of asking 
customer's permission when customer requests to be transferred to Bill 
Matrix or Survey, and there is no hold or intent to return to the caller -
cold transfer.) 

No 

x Credibility-impacting phrases used. Examples include: 

11The system/company policy will not allow me" 
11 lt's not letting me" 
111 don't have the authority to ... " 

"Our computers/system is so slow." 

x Transferred blame to someone else or another department. 

x Advised customer to call back when computers are down 
without determining what the customer was calling for. 

.lC Made comments that could damage Company's image. 

x Immediately agreed to transfer when customer asked for a 
supervisor or another employee. 

x Offered customer a lead/supervisor without the customer 
requesting one. 

x Customer was placed on hold or was transferred to speak 
with someone else without being provided a reason. 

x Customer was not informed of potential extended hold 
time . 

.)C During extended hold, customer was not checked on within 
a reasonable time {3 minutes). 

.)C 

.)C 

.)C 

Customer was not thanked for holding when call resumed. 

Used mute instead of placing the customer on hold. 

Customer's permission not obtained prior to being placed 
on hold or transferred. 

7 



We effectively 
managed the call 
throughout the 
interaction. 

(2 points) 

Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font Attachment 4-49 
Page 8 of 13 QUALITY REFERENCE GUIDE 

Yes 

./ Call flow was effective . 

./ Efficiently moved the conversation forward. 

./ Took a conversational approach with a focus on 
addressing the customer's request. 

No 

x Customer had to lead the call. 

x Customer had to ask multiple questions for information 
that should have been provided to ensure complete 
understanding. 

x Carried on personal conversations/opinions too long with 
the customer. 

x Delayed focus on handling the customer's initial request. 
Example: 

Did not utilize available resources (i.e. search, Guidance, 

Lead, etc.) to look up customer/account information. 

Requested social security number verification to report 
an outage. 

jC 

jC 

Asked to update primary phone number with a green 
check mark. 

A contact with limited access called for a payment 
arrangement, and we asked to update the main 
account holder's information (i.e. email address). 

Rushed call to conclusion. 

Interaction ended, but call did not disconnect and agent did 
not release the line. Examples include: 

The conversation clearly ended for both parties, and 
the representative did not manually release the call 
within 10 seconds. 

The agent warm transferred customer to Bill Matrix or 
Support Line and did not immediately release the call 
once the next agent accepted the customer's call. 
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Handle each customer interaction in a manner which demonstrates 3 priorities: 
(1) an understanding of the customer1s need, (2) an understanding of our systems, products and processes, and (3) issue resolution. 

All significant4 credit 
and/or billing 
information related to 
the account and/or 
transaction details 
were accurately 
discussed, entered, 
updated and/or 
deleted. 

(12 points) 

Yes I No 

../ Discussed, entered, updated and/or deleted all 
significant4 credit and/or billing information related to 
the account and/or transaction details, excluding 
service requests . 

../ All significant4 credit and/or billing information 
provided to the customer was correct or corrected 
before call concluded. 

../ Information shared follows risk matrix guidelines when 
appropriate. 

../ Provided appropriate options based on customer's 
need (i.e. credit options, payment options). 

(4 "Significant" is any action that could potentially prevent transaction 
from being executed as expected.} 

x Did not discuss, enter, update and/or delete all significant4 

credit and/or billing information related to the account 
and/or transaction details, excluding service requests. 

(Note: Dropping the change when quoting payment arrangement amount is 
classified as "other" information and should be scored in Q3.2.} ' 

x Information shared does not follow risk matrix guidelines. 

x "No" examples include: 

BBP amount quoted does not match the panel display. 

Incorrect last day to pay given. 

Did not advise the customer to call back after making 

payment to verify breakers are off (when appropriate). 

6 PM and 3 PM call back/payment deadlines for 

SCE&G and PSNC, respectively, were not mentioned 

for same-day reconnect. 

Active DNP in the field and did not discuss that if 

payment is not received prior to being disconnected, 

then the full arrears+ reconnection fee+ deposit (if 

applicable) would be required. 

Directed the customer to a business office with a lease 

and did not educate them to bring the deposit as well. 

Customer's address was not confirmed for Adverse 

Letter of Credit. 

(4 "Significant" is any action that could potentially prevent transaction from 
being executed as expected.} 
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Supplementals credit 

and/or billing 
information related to 
the account and/or 
transaction details 
were accurately 
discussed, entered, 
updated and/or 
deleted when 
appropriate. 

(3 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ All supplemental5 credit and/or billing information 

related to the account and/or transaction details were 

accurately discussed, entered, updated and/or deleted 

when appropriate. Examples Include: 

Educated new customer on bill/due date. 

Payment arrangement (i.e. initial call- full balance and 

arrears, or arrears and current charges; follow-up call 

arrears/least amount discussed). 

When discussing Bill Matrix as a payment option, 

or when transferring to Bill Matrix, attempted to 

mention all of the following information: 

1. Bill Matrix fee ($3.50). 

2. Account number. 
3. Amount to be paid via Bill Matrix (Bill Matrix may 

quote a different balance). 

Example: Customer called to make a payment. Before 
transferring the customer to Bill matrix, we mentioned 
the $3.50 fee, the need to have the account number 
available and confirmed the amount to be paid. 

./ Customer was offered other payment options when 

they requested business office to make payment. 

· ./ Shared information that gives customers more 

information about available options/company 

programs. Examples include: 

- Ability to pay over the weekend before disconnect. 

Attempted to cover all points on the BBP Checklist . 

White Cross program mentioned to customer with 

life-saving equipment. 

(5 "Supplemental" covers anything that affects a transaction without 

having the potential to prevent it from being executed as expected.} 

No 

x Did not discuss, enter, update and/or delete all 

supplementals credit and/or billing information related 

to the account and/or transaction details when 

appropriate. Examples include: 

High bill explanation (thermostat setting not discussed). 

Dropped the change when quoting arrangement. 

When discussing Bill Matrix as a payment option, or 

when transferring to Bill Matrix, one or all of the 

following information was not mentioned: 

1. Bill Matrix fee ($3.50). 

2. Account number. 
3. Amount to be paid via Bill Matrix (Bill Matrix may 

quote a different balance). 

x Existing customer calls for nearest business office to 

make a payment and we did not offer other options. 

x Information omitted limits customer's 

options/understanding of our company, possibly 

creating inconvenience (Does not significantly impact our 

customer/company). Examples include: 

Ability to pay over the weekend before disconnect. 

Did not attempt to cover all points on the BBP 

Checklist. 

White Cross program not mentioned to customer 

with equipment. 

(5 "Supplemental" covers anything that affects a transaction without having 

the potential to prevent it from being executed as expected.) 
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All significant4 Service 
Request transaction 
details were 
accurately discussed, 
entered, updated 
and/or deleted. 

{12 points) 

Supplementals Service 
Request transaction 
details were accurately 
discussed, entered, 
updated and/or 
deleted when 
appropriate. 

(3 points) 

The interaction 
included confirmation 
of next steps, issues 
resolution and/or 
completed 
transaction(s). 

· {3 points) 

QUALITY REFERENCE GUIDE 
Yes No 

../ Accurately discussed, entered, updated and/or deleted I x 
all significant4 Service Request transactions when 
appropriate. Example: 

Did not discuss, enter, update and/or delete all significant4 

Service Request details. Examples include: 
Did not review essential meter/area accessibility points 
with the customer (animals, locked gates and shrubbery were 
not mentioned). 

Reviewed essential meter/area accessibility points 
with the customer (specifically mentioned animals, locked 

gates and shrubbery). 

The word "meter" was used when applicable. 

(4 Significant is any action that could potentially prevent the order from 
being worked as expected.} 

.,/ All supplementals Service Request transaction details 
were accurately discussed, entered, updated and/or 
deleted when appropriate. 

../ Email confirmation offered or sent when appropriate. 

(5 "Supplemental" covers anything that affects a transaction without 
having the potential to prevent itfrom being executed as expe_C!f=d.} 

The word "meter" was not used when applicable. 

Did not follow required Inside Gas Leak/Odor script. 

Service Request entered for unauthorized or unverified 
caller. 

(4 Significant is any action that could potentially prevent the order from being 
worked as expected.) 

x Did not discuss, enter, update and/or delete all 
supplementals Service Request transaction details when 
appropriate. Example: 

Did not enter phone number or full name when order is 
not Call Before Going. 

x Email confirmation not offered or sent when appropriate. 
(5 "Supplemental" covers anything that affects a transaction without having 
the potential to prevent it from being executed as expected.} 

../ Confirmed/recapped next steps, issues resolution, I x Did not effectively recap main points of the call and/or next 
steps when an action was required by the customer, the 
company and/or the representativefel. 

and/or completed transaction(s) anytime an action was 
required by the customer, the company and/or the 
representative. 

../ Confirmation/recap was completed by the customer or 
the representative at some point during the call. 

../ Confirmation/recap was presented in a way that 
ensured all parties were in agreement, and it included 
pertinent information regarding customer and 
company expectations. Examples of pertinent 
information include: 

Payment amount and date agreed for payment 
arrangement. 

Service address, date and action to be taken for 
service order/emergency request. 

l•lLCRS Exception - LCRS should use good judgement to determine whether it 
is necessary to recap next steps to an agent familiar with the process being 
discussed. 

x Confirmation/recap was not completed by the customer or 
the representative during the call. 

x Confirmation/recap was not presented in a way that 
ensured all parties were in agreement, and it excluded 
pertinent information regarding customer and company 
expectations. Examples of pertinent information include: 

Payment amount and date agreed for payment 
arrangement. 

Service address, date and action to be taken for service 
order/emergency request. 
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Yes No 

../ After a customer expressed a real or perceived I x After a customer expressed a real or perceived 
inconvenience/concern, we did not present/discuss 
available options that effectively balanced the needs of the 
customer and the Company. 

The decision(s) made 
for this customer 
effectively balanced 
the needs of our 
customer and our 
business. 

(2 points) 

inconvenience/concern, we presented/discussed 
available options that effectively balanced the needs of 
the customer and the Company . 

../ We documented the reason for making a reasonable 

business decision in communications, and prefaced the 

explanation with an acronym WOGL (WOGL stands for 

Working Outside the Guidelines - anytime you offer an aptian that 

is clearly outside of a documented procedure). 

../ Reasonable business decisions examples include: 

Customer that was disconnected for the first time 
expressed that paying a billing deposit all at once 
seemed excessive. We responded by offering to 
break up deposit into installments. 

Exempted customer who was first time late and 
wanted late payment charge removed. 

Exempted DNP for a customer with no late 
payments in the last 12 months, and less than $25 
due to prevent disconnection. 

../ The type and subtype selected appropriately identifies 
the call. 

../ The name of the caller is entered in the Contact Name 
field of the communication. 

The communication I ,/ If error in documenting is made and then corrected 
details were accurately with a new/updated communication (name, type/subtype, 

entered. communication method, etc.). 

(2 points) ../ Other details of the communication were correct (i.e. 
communication method, direction and/or complaint indicator when 
appropriate). 

X 

X 

We did not document the reason for making a business 
decision in communications, and/or did not preface the 
explanation with WOGL (WOGL stands for Working Outside the 
Guidelines - anytime you offer an option that is clearly outside of a 
documented procedure). 

Unreasonable business decisions example: 

BBP reestablished when credit history does not support 
decision (recent drop, etc.). 

x Type or subtype did not appropriately identify the call 
(communication type/subtype was not discussed during the call.) 

X 

X 

X 

X 

The name entered or defaulted from the account does not 
represent who you talked to, including names of businesses 
instead of the individual's name. 

No communication entered on the account (3.7 & 3.8 = 'No'). 

Two or more accounts are discussed in the conversation 
and only one was documented. 

Details of the communication were not correct 
(communication method, direction and/or complaint indicator when 
appropriate). 
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The communication 
comments were 
accurately noted. 

(2 points) 

For our customer's 
convenience/benefit, 
available options 
were offered when 
appropriate. 

{3 points for "Yes") 

QUALITY REFERENCE GUIDE 
Yes 

./ Information entered in communication comments 
correctly reflects the conversation with the customer . 

./ Specifics to the conversation documented. 

Examples include: payment amounts, dates, 
arrangements, quotes, account changes, etc . 

./ Adhered to special requests for documentation {i.e . 

RM}. 

No 

x No communication was entered {3.7 & 3.8 = 'No'). 

x Information documented does not appropriately reflect 
your conversation. 

x Information was documented that was not discussed with 
the customer. 

x Incorrectly documented or did not document special 
requests. 

x Specifics to the conversation are not documented (i.e. 
payment amounts, dates, arrangements, etc.). 

x Comments included inappropriate notes. 

x Comments included representative's personal feelings, 
opinions, or biases. 

Yes I ***N/A*** 

./ Educated our customer about the ability to complete 
various transactions on line/email and/or obtain 
account information (this includes customers that currently 
have an online account) . 

./ Highlighted the availability to use mobile devices to 
access account on line or to report outages (web or text) . 

./ Discussed/educated customer about the disconnect 
cancelation confirmation email when appropriate . 

./ Initiated VAS conversation when it was not required. 
Example: 

Customer called to make a payment over the 
phone and we highlighted the benefits of setting 
up an eDraft or Bank Draft. 

x Please do Not Select "No" for the Bonus Question. 

x Bonus is NOT applicable when VAS discussions are required. 
Examples include: 

Customer calling for bill copies. 

New account established for customer (new, additional, 

transfer service). 

Customer initiates the VAS conversation with a 

question or request. 
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GENERAL TERMS AND CONDITIONS 

I. GENERAL 

A. Foreword 
1. In contemplation of the mutual protection of both So.uth Carolina Electric & Gas Company 

and its customers and for the purpose of rendering an impartial and more satisfactory 
service, the General Terms and Conditions of the Company are hereby set forth and filed 
with the Public Service Commission of South Carolina, which has jurisdiction over public 
utilities, so as to read as hereinafter set forth; the same being incorporated by reference 
in each contract or agreement for service. 

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by 
the Public Service Commission of South Carolina covering the operation of gas utilities in 
the State of South Carolina. 

3. These Terms and Conditions may be supplemented for specific customers by contract. 

4. South Carolina Electric & Gas Company is referred to herein as "Company", and the user 
or prospective user is referred to as "Customer". The Public Service Commission of 
South Carolina is referred to here in "Commission". 

8. Application 

1. Provisions of these Terms and Conditions apply to all persons, partnerships, corporations 
or others designated as Customers who are lawfully receiving gas service from the 
Company under the prescribed Rate Schedules or contracts filed with the Commission. 
Receipt of service shall constitute a contract between Customer and Company. No 
contract may be transferred without the written consent of the Company. 

2. Term of Service - The rates as prescribed by the Commission are based upon the 
supply of service to each individual Customer for a period of not less than one year, 
except as otherwise specifically provided under the terms of the particular Rate Schedule 
or contract covering such service. 

3. Terms and Conditions - The Terms and Conditions contained herein are part of every 
contract for service entered into by the Company and govern all Classes of service where 
applicable unless specifically modified as a provision or provisions contained in a 
particular Rate Schedule or contract. 

4. Statement by Agents - No representative of the Company has authority to modify any 
rule of the Commission, provisions of Rate Schedules, or to bind the Company by any 
promise or representation contrary hereto. 

II. DEFINITIONS 

Except where the context otherwise indicates another or different meaning or intent, the following 
terms are intended and used and shall be construed to have meanings as follows: 

A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 10:00 a.m. 
eastern time or at such other hours as may be designated. 

B. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of 
Company's meters which shall be not less than twenty-eight (28) days or more than thirty­
four (34) days. 
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C. "Year" shall mean a period of 365 days commencing with the day of first delivery of gas 
hereunder, and each 365 days thereafter except that in a year having a date of February 29, 
such year shall consist of 366 days. 

D. "BTU" shall mean a British Thermal Unit: the amount of heat required to raise the 
temperature of one (1) pound of water one degree Fahrenheit (1°F) at sixty degrees 
Fahrenheit (60°F). 

E. "Therm" shall mean the quantity of heat energy which is 100,000 British Thermal Units. 

F. "Dekatherm" (dt) shall mean the quantity of heat energy which is 1,000,000 British Thermal 
Units. 

G. "Cubic Foot of Gas" shall mean the amount of gas necessary to fill a cubic foot of space 
when the gas is at a temperature of sixty degrees Fahrenheit (60°F) and under an absolute 
pressure of fourteen and seventy-three hundredths pounds per square inch (14.73 psia). 

H. "CCF" shall mean one hundred (100) cubic feet of gas. 

I. "MCF" shall mean one thousand (1,000) cubic feet of gas. 

J. "Natural Gas" or "Gas" shall mean natural gas, processed or unprocessed, vaporized liquid 
natural gas, synthetic gas, propane-air mixture, landfill gas, other unconventional source of 
methane gas or any mixture of these gases. 

K. "Point of Connection" shall mean the outlet side of Company measuring and regulating 
equipment. 

L. "Premises" shall mean a Customer's building or a portion of a building and contiguous area. 

M. Typical delivery pressure to residential customers will be 7 inches water column or 2 psig. 
Commercial and Industrial customers will be provided at a delivery pressure of up to 5 psig. 
Any delivery pressure other than these must be requested in writing and approved by the 
Company. Only one delivery pressure will be provided per meter location. 

Ill. CONDITIONS OF SERVICE 

A. General - The Customer shall consult with and furnish to the Company such information as 
the Company may require to determine the availability of the Company's service at a 
particular location before proceeding with plans for any new or additional gas loads. No new 
or additional gas loads will be served if it is determined that such service will jeopardize 
service to existing customers by increasing the total system's firm load requirements above 
available supplies. 

8. Heating Value -The normal range of heating value will not be less than 950 nor more than 
1400 Btu per cubic foot of gas. Cubic Feet shall be converted to therm equivalent, for billing, 
by application of a fraction, the numerator of which shall be the weighted average BTU 
content of gas described in 11.J. above entering the Company's system for the days 
representing the days in the billing cycle for the Customer and the denominator of which shall 
be 1,000. Where heating value by day is obtainable by means of a standard type of 
recording calorimeter, spectrometer, chromatograph or other approved instrument, then 
these daily values shall be used to convert cubic feet to the therm equivalent. 

C. Installation Requirements - Before piping a premises or purchasing equipment, the 
Customer shall give the Company notice and shall ascertain from the Company the character 
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of service available at such premises. The Company may specify the content and pressure of 
the gas to be furnished, the location of the meter, and the point where the service connection 
shall be made. 

Where more than one service is required by the Customer, the Company will provide such 
additional service upon payment by the Customer to the Company of the charges above the 
cost of the first service. Each installation shall be a separate account. 

All piping and equipment must be installed and maintained in accordance with the applicable 
codes and requirements of the local, municipal, state, and federal authorities, and the 
Customer shall keep in good and safe repair and condition all such piping and equipment 
from the point of connection at the meter assembly with the facilities of the Company. 
Customer assumes responsibility and liability for damages and injuries caused by failures or 
malfunction of Customer's equipment. 

D. Connection/Reconnection - An inspection by the appropriate jurisdiction must be 
completed and presented to the Company by the Customer prior to connection or 
reconnection of gas service on any premises where gas has not previously been served, or 
inactive for an extended period of time or where the gas piping has been modified or altered 
or if an unsafe condition exists. 

The Customer or an adult representative must be present to admit the Company 
Representative during a connection/reconnection service visit. A minimum of one natural gas 
appliance must be connected, operational and ready for use prior to connection/reconnection 
of gas service. An appliance or device which is found to be unsafe shall be disconnected and 
the service shall remain disconnected. 

E. Limitations or Extensions - Service is supplied only where, in the opinion of the Company, 
adequate service is available or can be made available under the provisions of these rules. 
The Company's obligation to extend its facilities is limited to the assumption of new 
investment to the extent warranted by the revenue anticipated from the service to be 
supplied. Where the service to be supplied does not produce revenue sufficient to support 
the expenditure required to serve it, the Company will determine in each case the amount of 
payments and form thereof that may be required of the Customer. 

The Company shall not be required to extend its distribution and service facilities, for the 
purpose of rendering gas service to the Customer until satisfactory rights-of-way, easements 
or permits have been obtained from government agencies and property owners, at the 
Customer's expense, to permit the installation, operation and maintenance of the Company's 
lines and facilities. The Customer in requesting or accepting service thereby grants the 
Company without charge necessary and perpetual rights-of-way and privileges for the 
Company to construct, emplace, replace, maintain, upgrade, and operate its facilities along, 
across, and under property controlled by the Customer to the extent that such rights-of-way 
and privileges are required or necessary to enable the Company to supply service to the 
Customer and the Customer also grants the Company the right to continue or extend the 
Company's facilities on, across, or under property controlled by the Customer with necessary 
and perpetual rights to serve other Customers. Customers shall maintain such right-of-way so 
as to grant the Company continued access to its facilities by Company and sub-contractor 
vehicles, personnel, and other power-operated equipment. 

Company will, subject to limitations stated in this Section 111.E., and subject to the execution 
by the applicant and acceptance by Company of a service contract which includes a right-of­
way agreement, furnish and install a service line along with standard appurtenances, such as 
shut-off-valve, regulator and meter, and required service pipe up to 125 feet more or less 
without cost to the applicant. 
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F. Safe Access to Customer's Premises - The duly authorized representatives of the 
Company shall be permitted at any and all reasonable times to inspect, operate and maintain 
the Company's and the Customer's facilities and equipment for any and all purposes 
connected with the delivery of service, the determination of connected load and other data to 
be used for billing purposes, the determination of Customer load requirements or the exercise 
of any and all rights under the agreement. 

G. Curtailment of Supply- The supply of service is subject to any orders of all duly constituted 
governmental authorities establishing any priority or limitation to service. 
Notwithstanding other provisions of the Company's Rate Schedules, the availability of gas 
service thereunder may be limited or curtailed, due to an insufficient supply of gas available 
to the Company, in accordance with priorities of service established and ordered by the 
Commission. (See Section VII, Limitations or Curtailment and Section VII/, Force 
Majeure). 

H. Denial or Discontinuance of Service - The Company may refuse or discontinue service 
and remove the property of the Company without liability to the Customer, or tenants, or 
occupant of the premises served, for any loss, cost damage or expense occasioned by such 
refusal, discontinuance or removal, including but not limited to, any of the following reasons: 

1. In the event of a condition determined by the Company to be hazardous or 
dangerous .. 

2. In the event Customer's equipment is used in such a manner as to adversely 
affect the Company's service to others. 

3. In the event of unauthorized or fraudulent use of Company's service. 

4. Unauthorized adjustment of or tampering with Company's equipment. 

5. Customer's failure to fulfill his contractual obligations. 

6. For failure of the Customer to permit the Company reasonable access to its 
equipment. 

7. For non-payment of bill for service rendered provided that the Company has 
made reasonable efforts to affect collections. 

8. For failure of the Customer to provide the Company with a deposit. 

9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as 
necessary in obtaining service, or in the event such permissions are withdrawn or 
terminated. 

10. For failure of the Customer to comply with reasonable restrictions on the use of 
service. 

11. The Company shall not furnish its service or continue its services to any 
applicant, who at the time of such application is indebted or any member of his 
household is or was indebted under an undisputed bill for service, previously 
furnished such applicant, or furnished any other member of the applicant's 
household or business. 

12. The Company may terminate a Customer's service should the Customer be in 
arrears on an account for service at another premises. 
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13. For the reason that the Customer's use of the utility service conflicts with, or 
violates orders, ordinances or laws of the State or any subdivision thereof, or of 
the Commission. 

The Company may discontinue service without notice for reasons (1), (2), (3) and (6) 
above. For the remainder of the reasons the Customer shall be allowed a reasonable 
time in which to correct any discrepancy. 

Failure of the Company to terminate or suspend service at any time after the occurrence 
of grounds therefore or to resort to any other legal remedy or to exercise any one or more 
of such alternative remedies, shall not waive or in any manner affect the Company's right 
to later resort to any or more of such rights or remedies on account of any such ground 
then existing or which may subsequently occur. 

I. Safety Requirements - The Company is required under Regulations of the Commission to 
lock gas meters in the off position whenever service to a customer is discontinued. The 
requirement to lock a gas meter is applicable when gas service is turned off. 

Restoration of gas service under these conditions will require a reconnection call to 
unlock the gas meter and restore gas service. The reconnection charge will be assessed 
for all such reconnection calls. The turning on or off of gas meters is to be done by a 
person duly authorized by the Company only. 

J. Reconnection Charge - Where the Company has discontinued service for reasons listed in 
Section Ill. H. and Ill.I., the Customer is subject to a reconnection charge of $25 in addition 
to any other charges due and payable to the Company. If a Customer requests that a 
reconnection be made after normal working hours, the charge is $35. In cases where both 
electric and gas services are reconnected at the same time on the same premises for the 
same Customer, only one charge will be made. 

K. Seasonal Block Charge - A charge will apply for customers who disconnect service and 
subsequently request reconnection of service at the same premise within a 12 month period. 
This is commonly referred to as a seasonal block. The charge will be based on the number 
of months the customer is disconnected times the basic facilities charge as stated on the 
tariffs. In determining the month of disconnection, any number of days disconnected within a 
month constitutes a whole month of disconnection. If reconnection is requested to be 
performed after normal business hours, an additional of $20.00 will be added to the charges 
as calculated above. 

IV. BILLING AND PAYMENT TERMS 

A. General - The rates specified in the various service classifications are stated on a 
monthly basis. Unless extenuating circumstances prevent, the Company will read 
meters at regular monthly intervals and render bills accordingly. If for any reason a 
meter is not read, the Company may prepare an estimated bill based on the 
Customer's average use billed for the preceding 60 days or from other information as 
may be available. All such bills are to be paid in accordance with the standard 
payment terms, and are subject to adjustment on the basis of actual use of service as 
computed from the next reading taken by the Company's representative or for any 
circumstances known to have affected the quantity of service used. No more than one 
estimated bill shall be rendered within a 60-day period unless otherwise agreed to by 
the Customer or allowed by the Commission. All billing errors shall be adjusted in 
accordance with the Commission's Rules and Regulations. 

8. Obligation - The customer is responsible for all charges for gas furnished and for all charges 
under the agreement until the end of the terms thereof. 
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All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be 
in accordance with the current Rules and Regulations of the Commission. 

No Claim or demand which the Customer may have against the Company shall be set off or 
counterclaimed against the payment of any sum of money due the Company by the 
Customer for services rendered. All such sums shall be paid in accordance with the 
agreement regardless of any claim or demand. 

Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate 
the account. Service may be restored upon payment of the account, in full, plus the late 
payment charge set forth below, the reconnection charge set forth above and a deposit up to 
an amount equal to the total actual bills of the highest two (2) consecutive months based on 
experience of the preceding twelve (12) months or portions of the year if on a seasonal basis. 

C. Late Payment Charge - A late payment charge of one and one half percent (1 ½%) will be 
added to any balance remaining twenty-five (25) days after the billing date. 

D. Deposit - A maximum deposit in an amount equal to an estimated two (2) months (60 days) 
bill for a new Customer or in an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the proceeding twelve (12) months or portion 
of the year if on a seasonal basis may be required from the Customer as security for payment 
of the account before service is rendered or continued if any of the following conditions exist: 
(1) the Customer's past payment record to the Company shows delinquent payment practice; 
(2) a new Customer cannot furnish either a letter of good credit from an acceptable source or 
an acceptable cosigner of guarantor on the Company's system to guarantee payment; (3) a 
Customer has no deposit and presently is delinquent in payments; (4) a Customer has had 
his service terminated for non-payment or fraudulent use. All deposits may be subject to 
review based on the actual experience of the Customer. The amount of deposit may be 
adjusted upward or downward to reflect the actual billing experience and payment habits of 
the Customer. 

E. Service Charge - The Company may make reasonable charges for work performed on or 
services rendered: 
1. Upon Customer's request at the Customer's premises when, at the time the request is 
made, service and equipment provided by the Company is in good working condition and in 
compliance with these General Terms and Conditions and such other regulations as may be 
promulgated from time to time by any municipal bureau or other governmental agency having 
jurisdiction over the Customer's installation or premises; 

2. To repair, replace, remove, disconnect or gain access to Company's facilities or 
equipment where such repair, replacement removal or disconnection is made necessary by 
the willful action(s) of the Customer, members of the Customer's household or invitees of the 
Customer; or 

3. To repair, replace, remove or gain access to Company's facilities or equipment where 
such repair, replacement or removal is made necessary by the negligent failure of the 
Customer to take timely action to correct or to notify the Company or other responsible party 
to correct conditions which led to the needed repair, replacement or removal, except that 
such charges shall be apportioned between the Customer and the Company to the extent 
that the Customer shall only bear that part of the costs which reflect the costs added by the 
Customer's negligence. Such charges cannot be assessed where the damage is caused by 
an Act of God except to the extent that the Customer failed timely to mitigate the damages. 
Such charges may include labor, materials and transportation. 
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V. COMPANY'S LIABILITY 

The Company will not be liable for damages or injuries sustained by Customer or others, or by 
the equipment of the Customer or others by reason of the condition or character of Customer's 
piping and equipment, or the piping and equipment of others on the Customer's premises. The 
Company will not be responsible for the use, care, or handling of service delivered to the 
customer after the same passes beyond the point of interconnection of the Company's facilities 
with that of the Customer. Customer assumes responsibility and liability for damages and injuries 
caused by failures or malfunction or Customer's equipment. 

VI. MEASUREMENT OF SERVICE 

A. Measurements - The volume and total heating value of the gas delivered hereunder shall be 
determined as follows: 

1. All volumes delivered shall be corrected to the pressure base of 14.73 psia and temperature 
base of 60° F. The average absolute atmospheric pressure shall be assumed to be fourteen 
and seven-tenths (14.7) pounds to the square inch, irrespective of actual elevation or location 
of the point of delivery above sea level or variations in such atmospheric pressure from time 
to time. 

2. When orifice meters are used, volumes delivered shall be computed in accordance with 
accepted industry standards 

3. Gas volumes will be adjusted for BTU content, pressure, temperature, supercompressability, 
specific gravity and any other applicable factors. 

4. The temperature of the gas shall be assumed to be 60° F. unless Company elects to install a 
recording thermometer or temperature correcting device. If a recording thermometer is 
installed, the arithmetical average of the 24 hour period will be used to determine the 
temperature correctly. 

5. The specific gravity of the gas shall be determined daily by a recording graviometer or any 
other instrument of an industry acceptable standard manufacturer. 

6. The total heating value of the gas delivered hereunder shall be determined by Company by 
using a standard type of recording calorimeter or other instrument of an industry acceptable 
standard manufacturer which shall be located on Company's system and/or its supplier's 
system, in order that the BTU content of gas delivered hereunder by be properly obtained. 

B. Meter Testing on Request of Customer - The Customer may, at any time, upon 
reasonable notice, make written request of the Company to test the accuracy of the meters in use 
for his service. No deposit or payments shall be required from the Customer for such meter test if 
said meter has been in service at least one year without testing at Company's expense; 
otherwise, the Customer shall deposit the estimated cost of the test; said deposit shall not exceed 
$15 without the approval of the Commission. The amount so deposited with the Company shall 
be refunded or credited to the Customer as part of the settlement of the disputed account if the 
meter if found, when tested, to register more than two percent (2%) fast or slow, otherwise the 
deposit shall be retained by the Company. 

C. Adjustments for Inaccurate Meters - Where it is determined that the Company's meter is 
inaccurate or defective by more than 2% error in registration, bills shall be adjusted in accordance 
with the Commission Rules and Regulations. 
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VII. LIMITATIONS OR CURTAILMENTS 

Notwithstanding other provisions of the Terms and Conditions and Rate Schedules of this tariff, 
the availability of gas service may be limited or curtailed due to operating conditions or any gas 
supply deficiency. During any period when operating condition or gas supply deficiencies require 
limitations or curtailment, the Company shall curtail deliveries of gas without discrimination within 
priority of service categories established by the Commission as follows: 

A. Definitions - The definitions of the term used in the Curtailment Plan are as follows: 

1. Residential - Service to Customers which consists of direct natural gas usage in a 
residential dwelling of space heating, air conditioning, cooking, water heating, and other 
residential uses. 

2. Commercial - Service to Customers engaged primarily in the sale of goods or services 
including institutions and local, state and federal government agencies for uses other 
than those involving manufacturing or electric power generation. 

3. Industrial - Service to Customers engaged primarily in a process which creates or 
changes raw or unfinished materials into other form or product including the generation of 
electric power. 

4. Firm Service - Service from Rate Schedules or contracts under which Seller is expressly 
obligated to deliver specific volumes within a given time period and which anticipates no 
interruptions, but which may permit unexpected interruptions in case the supply to higher 
priority Customers is threatened. 

5. Interruptible Service - Service from Rate Schedules or contracts under which Seller is 
not expressly obligated to deliver specific volumes within a given time period, and which 
anticipates and permits interruption on short notice, or service under Rate Schedules or 
contracts which expressly or impliedly require installation of alternate fuel capability. 

6. Plant Protection Gas - Minimum volumes required to prevent physical harm to the plant 
facilities or danger to plant personnel when such protection cannot be afforded through 
the use of an alternate fuel. This includes the protection of such material in process as 
would otherwise be destroyed, but shall not include deliveries required to maintain plant 
production. 

7. Feedstock Gas - Natural gas used as a raw material for its chemical properties in 
creating an end product. 

8. Process Gas - Gas used for which alternate fuels, other than another gaseous fuel, are 
not technically feasible such as applications requiring precise temperature controls and 
precise flame characteristics. 

9. Boiler Fuel - Natural gas used as fuel for the generation of steam and internal 
combustion turbine engines for the generation of electricity. 

10. Alternate Fuel Capability - A situation where an alternate fuel could have been utilized 
whether or not the facilities for such have actually been installed: provided, however, 
where the use of natural gas is for plant protection, feedstock, or process uses and the 
only alternate fuel is propane or other gaseous fuel, then the Buyer will be treated as if he 
had no alternate fuel capability if such fuel is unobtainable for serving fuel needs. 

11. Storage Injection Requirements - Volumes required by the Company for injection into 
underground storage, including cushion gas and for liquefaction, including fuel used for 
injection in liquefaction plants, or for such other storage projects which may be developed 
expressly for the protection of supply or high priority uses. 

12. Company Use Gas - Fuel used in gas compression, propane-air plants, LNG plants, 
other gas needed by Company's facilities to furnish the requirements of Customers, 
together with unaccounted for gas, shall be considered for purposes of this curtailment 
plan to be in Category 1. 

13. Essential Human Needs - Natural gas service, which, if denied, would cause shutdown 
of an operation resulting in closing of an establishment essential to maintaining the health 
and safety of the general public. 
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14. Gas Supply Deficiency - Any occurrence relating to Company's gas supply which 
causes Company to deliver less than the total requirements of its system, including 
failures of suppliers to deliver gas for any reason, requirements of gas for system 
storage, conservation of gas for future delivery, or any other occurrence not enumerated 
herein which affects Company's gas supply. 

15. Emergency Service - Supplemental deliveries of natural gas that may be required to 
forestall irreparable injury to life or property including environmental emergencies. 

16. Daily Gas Price Index - This term means the arithmetic average of: 
(i) Natural Gas Intelligence Daily Gas Price Index, Louisiana, Southern Natural; and 
(ii) Natural Gas Intelligence Daily Gas Price index, Louisiana, Transco St. 65. 
If no index for a gas day is published, the price will be computed as the average of the 
applicable indices on the closest index publication date preceding and the closest index 
publication date following such gas day. 

B. Curtailment for Gas Supply Deficiency 
In the event of Gas Supply Deficiency on the Company's system, the Company shall require 
curtailment of service to Customer in accordance with the following procedure. 

(a) The Company shall order curtailment of sales made to Customers purchasing gas 
under the Company's Rate Schedules or special contracts in descending order in 
accordance with priority of service categories set forth below. Approved emergency gas 
is excepted from curtailment. 
1. Residential and small commercial Customers (less than 50 Dekatherms on a peak 

day) and essential human needs Customers where there is no installed or available 
alternate fuel capability. 

2. Large commercial direct flame requirements (20 Dekatherms or more on a peak day); 
firm industrial requirements for plant protection, feedstock and process needs, and 
storage injection requirements. 

3A. Firm industrial requirements for uses other than boiler fuel which do not qualify for 
Category 2. 

38. Firm commercial and industrial boiler fuel requirement up to 1,000 Dekatherms on a 
peak day. 

3C. Interruptible requirements for human need types of facilities such as public buildings, 
hospitals and laundries. 

30. Interruptible requirements for direct flame applications which can utilize only another 
gaseous fuel as an alternate. 

3E. Interruptible requirements for direct flame applications which an utilize a fuel other 
than a gaseous fuel as an alternate. 

3F. Interruptible requirements for boiler fuel use of less than 300 Dekatherms on a peak 
day. 

4. (LEFT BLANK INTENTIONALLY.) 
5. (LEFT BLANK INTENTIONALLY.) 
6. Interruptible boiler fuel requirements of 300 Dekatherms or more, but less than 1,500 

Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

7. Interruptible boiler fuel requirements of 1,500 Dekatherms or more, but less than 
3,000 Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

8. Interruptible boiler fuel requirements of 3,000 Dekatherms or more, but less than 
10,000 Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

9. Interruptible boiler fuel requirements of 10,000 Dekatherms or more on a peak day, 
where alternate fuel capabilities can meet such requirements. 

10. Natural gas requirements of Customers who have alternate fuel as their primary 
source, but use natural gas as a standby fuel. 
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(b) Curtailment will be in descending order beginning with Category 10 (i.e. Category 1 is the 
highest priority). 

A determination of the category in which a Customer is placed will be made each year 
based upon usage in the preceding twelve (12) months ending August 31 and/or current 
contract as of the same date. The placement of a Customer in a category in accordance 
with the determination made herein will be effective November 1 of the current year, 
extending through October 31 of the following year. A moving base period will be used 
each year with such base period to include the preceding twelve (12) months ending 
August 31 of the current year. Reclassification in categories will be effective on 
November 1 of the current year. Where a reclassification is necessary, the affected 
Customer will be notified of such reclassification prior to November 1 of the current year. 

(c) Where daily volumes are not available to make the determination of the 
50/Dekatherms/day required in Section (b) of the Curtailment Plan, then the daily volume 
requirements shall be determined by taking the Dekatherms usage of the Customers for 
any month during the previous twelve (12) month period ending August 31 and dividing 
that month's use by the number of days during that specific billing cycle and multiplying 
the result by 1.5. By means of the average daily volume thus obtained, the Customer will 
be placed in the appropriate category. Where daily volumes for the peak month in the 
base period are available to make the required determination, then such volumes will be 
used. 

(d) Any new Customer added during any base period will be placed in the appropriate 
category by the Company in accordance with the best information available. 

(e) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, the Company may, during 
periods of curtailment, limit curtailment within any given geographic area or areas to 
those Customers within the area or areas where the need for the curtailment exists. 
Geographic areas will be defined by the Dominion Carolina Gas Transmission ("DCGT") 
approved tariff and determined based upon any applicable Operational Flow Order 
issued by DCGT. While the Company may limit the curtailment to a specific geographic 
area or areas or may vary the extent of the curtailment among such areas as the needs 
of the system require, the Company shall nevertheless preserve and enforce the 
applicable priorities of service categories within each geographic area. This provision 
(Section Vll(B)(e)) applies to both firm and interruptible customers. 

(f) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, if the Company issues a 
curtailment order and Customer does not comply with the order, the Company will 
assess, and Customer will be obligated to pay, a penalty to the Company as follows: 

(i) For violation of a curtailment order the Customer shall pay to the Company $50.00 
per dekatherm, plus two times the Company's current base rate cost of gas, plus all other 
applicable upstream pipeline charges and the Customer's base rate mark-up; 

(ii) In addition to the penalties set forth above in Section Vll(B)(f)(i), the Customer shall 
pay to the Company an amount equal to their pro-rata share of any penalty incurred by 
the Company for violation of an upstream pipeline's Operational Flow Order ("OFO"), if 
the Customer's violation of SCE&G's curtailment order results in incremental costs above 
the penalty assessed in Section Vll(B)(f)(i) above. 

(iii) Penalties will be assessed on each dekatherm of gas received into or taken out of 
the Company's system when such deliveries or receipts are not in compliance with a 
curtailment order. 

Effective for bills rendered on and after January 1, 2016 
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(iv) The payment of a penalty under this prov1s1on shall under no circumstances be 
considered as giving Customer any right to violate any curtailment order issued. Further, 
the receipt of payment by the Company from any customer violating any provision of 
these Curtailment of Service Provisions shall not be considered as a substitute for or in 
lieu of any other remedy available to the Company for Customer's failure to comply with 
the curtailment order. 

(v) This provision (Section Vll(B)(f)) applies only to interruptible customers. 

VIII. FORCE MAJEURE 

In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its 
obligation to provide service under its Rate Schedules or contracts, the obligations of Company, 
so far as they are affected by such Force Majeure, shall be suspended during the continuance of 
any inability so caused by for no longer period and such cause shall, as far as possible, be 
remedied with all reasonable dispatch. 

The term "Force Majeure" as employed herein shall include but not be limited to acts of God, 
strikes, lockouts, or other industrial disturbances, acts of the public enemy, wars, blockade, 
insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, extreme weather 
conditions, storms, floods washouts, arrest and restraints of government and people, civil 
disturbances, explosions, breakage or accident to machinery or lines of pipe, the maintaining or 
repairing or alteration of machinery, equipment structures, or lines of pipe (which maintaining, 
repairing or alteration shall, however be carried out in such manner as to cause the smallest 
practicable curtailments or interruption of deliveries of gas), freezing of wells or lines of pipe, 
partial or entire failure or depletion of gas wells, partial or complete curtailment of deliveries under 
Company's gas purchase contracts, inability to obtain rights-of-way or permits or materials, 
equipment or supplies, and any cause other than those enumerated herein (whether of the kind 
enumerated or otherwise) not within the control of the person claiming suspension and which by 
the exercise of due diligence such party is unable to prevent or overcome. It is understood and 
agreed that the settlement or strikes or lockouts shall be entirely within the discretion of the 
persons affected, and that the above requirement that any Force Majeure shall be remedied with 
all reasonable dispatch shall not require the settlement of strikes or lockouts when such course is 
inadvisable in the discretion of the person affected there 

IX. SALES OF APPROVED EMERGENCY GAS (SUPPLY RELATED) 

The Company may, in its discretion, offer any interruptible customer subject to curtailment the 
ability to buy Emergency Gas (Supply Related) during the curtailment on an interruptible basis 
when gas supplies and transportation are available. Any gas purchases made under this 
provision shall be priced at the actual delivered price of the specific source of supply allocated by 
the Company to serve the Customer, plus the approved maximum contract margin for service, 
plus all other costs and charges related to the specific gas supply used to serve the Customer. 

Sales volumes and supply costs related to the gas supplied pursuant to this provision shall not be 
considered in computing the Company's weighted average cost of gas or in administering any 
aspects of the Company's Purchased Gas Adjustment ("PGA"), PGA process, or orders related 
thereto. 

Effective for bills rendered on and after January 1, 2016 
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X. SALES OF APPROVED EMERGENCY GAS (CAPACITY RELATED) 

When any interruptible customer subject to curtailment requests Emergency Gas (Capacity 
Related) from the Company's Gas Control and such request is made before or during the period 
of curtailment, the Company may, in its discretion, offer the customer the ability to buy 
Emergency Gas (Capacity Related) during the curtailment on an interruptible basis when gas 
supplies and transportation are available. Any gas purchases made under this provision shall be 
priced at the current market price for delivered gas to the SCE&G city gate for the gas day the 
Emergency Gas (Capacity Related) is requested by the Customer, plus the Customer's base rate 
mark-up, plus any other applicable charge related to serving the Customer with Emergency Gas 
(Capacity Related). Sales volumes and supply costs related to the gas supplied pursuant to this 
provision shall not be considered in computing the Company's weighted average cost of gas or in 
administering any aspects of the Company's Purchased Gas Adjustment ("PGA"), PGA process, 
or orders related thereto. 

Effective for bills rendered on and after January 1, 2016 



14. You have the rightto contact the natural gas utility at all hours 
In case of emergency or unscheduled Interruptions in your natural 
gas service. 

15. You have the rightto have complaints promptly and thoroughly 
investigated by the natural gas utility. 

16. You have the right, upon request, to review the written 
procedures the natural gas utility has established for service 
termination due to nonpayment for special needs account 
customers and for all residential customers during extreme 
hot or cold weather conditions. All gas utilities shall publish their 
procedures for termination of service on their websites. 

17. If you need assistance with a complaint against your natural 
gas utility that you cannot resolve by dealing with the utility on your 
own, You have the rightto call the ORS's Consumer Services 
Department. The Consumer Services Department will work with 
you and the natural gas utility in an effort to resolve your complaint. 
The ORS is located in Columbia and can be reached by calling 
toll free 1-800-922-1531 or local 803-737-5230 or online at 
www.regulatorystaff.sc.gov. 

18. If you are unable to resolve your complaint by working with the 
natural gas utility or with the ORS's Consumer Services Department, 
you have the rightto file a formal complaint with the PSC and 
request a hearing. To file a complaint with the PSC, you should 
complete the PSC complaint form. This form is available at 
www.psc.sc.gov/consumer/info.asp and can be completed and 
submitted online. You may also request a copy of the complaint 
form, including instructions for completing the form, by contacting 
the PSC at 803-896-5100. If you choose to file a paper copy of 
your complaint with the PSC, submit it by: a) hand delivering it to 
101 Executive Center Drive, Columbia, South Carolina; b) mailing it 
to Post Office Drawer 11649, Columbia, South Carolina 29211; or c) 
faxing it to 803-896-5199. 

The ORS and the PSC want to inform you of your rights and 
responsibilities as a consumer and the responsibilities of your natural 
gas utility. This statement provides you a summary of your rights as 
a customer of a regulated natural gas utility. Not all services provided 
by the natural gas utility are regulated. More detailed provisions are 
set out in law, commission rules and regulations, and the tariffs of the 
natural gas utility. 

<scE&&® 
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Bill of Rights 
For Residential Customers of Natural Gas Utilities 

The South Carolina Office of Regulatory Staff ("ORS") and 
Public Service Commission of South Carolina ("PSC") want 
customers of natural gas utility companies to know their rights 
and responsibilities and whom to contact for assistance with 
questions or problems regarding regulated natural gas service. 
Regulated natural gas utilities include South Carolina Electric & 
Gas Company and Piedmont Natural Gas Company, Inc. 

BE AN INFORMED CUSTOMER. KNOW YOUR RIGHTS. 

1. As a general rule, you have the rightto establish natural gas 
service where available if you meet the following requirements: a) 
provide satisfactory identification and credit worthiness, b) provide 
necessary and reasonable access to your property, c) your utilization 
of the natural gas service does not pose a hazardous or dangerous 
condition, and d) there is already natural gas service In your area. If 
there are no natural gas lines near your home, you may or may not 
have the right to have the lines extended to serve you. If the lines are 
extended to serve you, you may be required to pay part of the cost of 
the extension. If you have any questions about your right to natural 
gas service, you should contact the natural gas company serving 
your area. 

2. You have the right to establish natural gas service if you 
satisfactorily establish your identity and credit and neither you nor 
any member of your household is indebted to the natural gas utility. 
You may be required to pay a deposit if any one of the following 
conditions exist: a) you have had two (2) consecutive 30-day arrears 
in the past twenty-four (24) months or more than two (2) non­
consecutive 30-day arrears in the past twenty-four (24) months; b) 
you cannot furnish either an acceptable co-signer or guarantor, who 
is a customer of the same natural gas utility with good credit, within 
the State of South Carolina, to guarantee payment of unpaid bills up 
to the amount of the maximum deposit; c) your natural gas service 
has been terminated for non-payment or fraudulent use; or d) the 
utility determines, through use of commercially acceptable methods, 
that your credit and financial condition warrants a deposit. You have 
the right to have all conditions of obtaining service explained to you 
by the utility's personnel. 

3. If you are required to make a deposit, the maximum amount 
cannot exceed an amount equal to an estimated two (2) months 
(60 days) billing for a new customer or for an existing customer 



an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the preceding 12 
months or for a portion of the year if the service is on a seasonal 
basis for an existing customer. 

4. If you make a deposit with the utility, you have the right to have 
the deposit returned after two (2) years unless you have had two (2) 
consecutive 30-day arrears in the past twenty-four (24) months or 
more than two (2) non-consecutive 30-day arrears in the past twenty­
four (24) months or your service has been terminated for nonpayment 
or fraudulent use or you discontinue service with the natural gas 
utility. Deposits held longer than six (6) months accrue interest at a 
rate prescribed by the PSC. 

5. You have the right to avoid late payment tees if you pay your bill 
within twenty-five (25) days of the billing date shown on your natural 
gas bill for current monthly charges. A maximum of one and one-half 
percent (1 ½ %) may be added to any unpaid balance not paid within 
twenty-five (25) days of the billing date to cover the cost of collection 
and carrying accounts in arrears. 

6. You have the rightto written notice from your natural gas utility 
before your natural gas service is disconnected for nonpayment. 
The notice will include information to contact the utility, the total 
amount owed, the date and amount of the last payment, and the 
date for payment or satisfactory payment arrangements for 
payment by Installments. 

7. You have the rightto designate a third party (such as a friend, 
relative, or organization) who is willing to receive a copy of your 
service disconnection notice. This party may be able to help you 
arrange for payment to prevent having your service disconnected 
but is not obligated to pay your bill. 

8. You have the rightto defer service disconnection during the 
months of December through March by providing an authorized 
medical certificate to the natural gas utility at least three (3) days 
prior to service disconnection or to the utility's disconnection crew at 
the time of disconnection. The medical certificate application provided 
by the natural gas utility must be signed by a licensed physician 
stating that disconnection of service would be especially dangerous 
to your health or the health of a member of your household. The 
certificate must be signed by you stating that you are unable to pay 
by installments the amount of the charges due for your natural gas 
service. A certificate shall expire on the 31st day from the date of 
execution by the physician. Such certification may be renewed no 
more than three (3) times for an additional thirty (30) day period 
each. (You have the responsibility to make a good faith effort to make 
payments for natural gas service rendered during the period of time 

covered by the medical certificate to prevent possible disconnection 
when the certificate expires. The medical certificate does not relieve 
you of your obligation to pay for natural gas service.) 

9. You have the right, prior to a scheduled disconnection of your 
service, to arrange with the natural gas utility for a deferred payment 
plan to make payment by Installments if you can show that you are 
unable to pay the amount due. In this deferred payment plan, you 
must pay, in full, the installment payment and the current month's 
charges by the past due date. This deferred payment plan will require 
installment payments of not less than 1 /6 of the arrears balance for 
a period not to exceed six (6) months. You are not eligible for another 
def erred payment plan if you currently are under a deferred payment 
plan. The utility may terminate service if you fail to meet the terms 
and conditions of such deferred payment plan. 

1 O. If the natural gas utility has overcharged you as a result of 
misapplied schedule, an error in reading the meter, a skipped meter 
reading, or any other human or machine error, you have the right 
to a credit or refund of the excess amount paid, not to exceed the 
applicable statute of limitations. 

11. If the natural gas utility has undercharged you for any reason 
other than customer fraud or theft, you have the right to pay in 
equal installments the deficient amount resulting from the natural gas 
utility undercharging you. Undercharges not resulting from customer 
fraud or theft could occur as a result of a misapplied schedule, an 
error in reading the meter, a skipped meter reading, or any other 
human or machine error. The equal installment amount shall be 
added to the bill over the same number of billing periods during 
which you were undercharged. 

12. You have the rightto have the natural gas utility test the 
accuracy of the meter serving your residence if you suspect a 
malfunction. This test will be conducted, without charge, if requested 
more than twelve (12) months from the date of the meter installation 
or from the last date the meter was tested for accuracy. You have 
the right to be present or to appoint a representative to be present 
when the natural gas utility tests the meter. You have the rightto 
be furnished with the results of the meter test. If an overcharge or 
undercharge occurred as a result of a fast or slow meter with an error 
in registration of more than two percent (2), the bills will be Increased 
or decreased accordingly for a period up to sixty (60) days. 

13. You have the right, upon request, to receive assistance from 
the natural gas utility in selecting the most economical rate schedule 
applicable, information about the method of reading meters, and 
billing procedures. 
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QUALITY REFERENCE GUIDE 

Section Goal: Begin every interaction in a manner that sets an inviting and professional tone, con~~ying~ cheerful willingness to assist the caller. 

Expected Behavior Yes I No 

Our customer was 
greeted promptly. 

(1 point) 

Our customer was 
greeted with our 
standard greeting in a 
friendly, inviting 
manner. 

(1 point) 

Our customer's initial 
statement/reason 
for calling was 
appropriately 
acknowledged with a 
phrase that conveys 
a willingness to help. 

(2 points) 

./ An immediate response once the call is announced . 

./ No delay in answering after the call is announced. 

./ The standard greeting was used with an upbeat and 
inviting tone (Emergency line included). Examples of 
Standard Greetings include: 

11Good morning/afternoon/evening, this is_" 
11Good morning/afternoon/evening, my name is_,, 

./ Appropriate phrases may be added to the end of 
the greeting. Example: 

11Good morning/afternoon/evening this is __ . How may I 
help/assist you?" 

./ A cordial acknowledgement of the customer's stated 
reason for calling voiced with genuine intentions 
Examples include: 

"I'll be happy to help you ... " 
11lt'II be my pleasure ... " 

./ Agent responded to the customer's initial 
question/statement appropriately in a friendly manner 
- to include empathetic statements when appropriate 
(i.e. Customer begins the call sharing personal 
concerns). Acknowledgement could be an empathetic 
statement. 

(Ql.3 continued next page) 

x Did not immediately greet the customer once the call was 
announced. Examples include: 

- Specialist took longer than 3 seconds* to finish 
something before greeting the customer. 

*Time is measured from the beginning of the recorded interaction 

x Any delay between call being announced and greeting(al. 
/a/ LCRS Exception - In the event of an unexpected interruption while 
answering a support fine call, LCRS may ask the agent to "hold" briefly when 
a justification is provided upon returning to the line. 

.lC 

.lC 

.lC 

The standard greeting was not used. Examples include: 
11Hello/Hi, this is_" 

11Good morning, __ speaking" 

The standard greeting was used, however tone was not 
upbeat and inviting. 

Inappropriate phrases added to the greeting. 

x Customer's reason for calling was not acknowledged(bl. 
/bl lCRS Exception - If the agent's request began off the phone, or on a previous 
call, the LCRS may make an awareness statement that the agent is following 
up from a previous discussion. Examples include, but are not limited to: 

"Is this the same account we were discussing ... " 

''.4re you following up on ... " 

x Acknowledgement was a word/not a phrase(cl. Examples 
include: 

11Sure .... What is your address?" 
110kay ... " 

/c/ LCRS Exception - If an agent asks a question that requires no research or 
accessing of an account (just a "yes" or "no" answer), the LCRS is not required 
to respond with an official acknowledgement. 

1 
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Our customer's initial 
statement/reason 
for calling was 
appropriately 
acknowledged with a 
phrase that conveys 
a willingness to help. 

(2 points) 

Our customer's 
identity was properly 
obtained/verified. 

(5 points) 

Flagged 
communications were 
appropriately 
viewed/added/ 
updated. 

(-5 points for NO) 

QUALITY REFERENCE GUIDE 
Yes 

(Ql.3 continued from previous page) 

,/ Acknowledgement phrase served as a warm verbal 
embrace, assuring the customer that the agent is 
capable and willing to handle their request. 

,/ Acknowledgement phrase was voiced immediately 
after customer expressed their reason for calling. 

Acknowledgement can be grouped with a request 
to the business level as long as the 
acknowledgment remains cordial. 

No 

JC Acknowledgement phrase was voiced in a manner that did 
not convey a willingness to help 

JC Acknowledgement was not voiced immediately after the 
reason for calling was expressed. 

JC Acknowledgement was lost as specialist went straight to the 
business level. Examples include: 

"You'll need to provide your account number before I can assist 
you with .... " 

,/ Verified the customer's name, address, social security I JC 

number1 or password1
: 

Customer's name, address, social security number or 
password was not properly verified before account specific 
information was provided or transaction was handled. Commercial account representatives - caller's full 

name is not required. 

1 Social security and password verification is not required for outage, tree I JC 

trim requests, maintenance orders, non-SCANA account holders, 

Proper verification not completed for commercial accounts. 

emergency calls) 

,/ Proper verification for commercial accounts - full tax 
id number, name, address, etc. 

(Reason: Our customers' account information is considered confidential. 
We verify this information for the security of the account.) 

,/ All existing flagged communications were viewed 
prior to giving account specific information or 
entering a transaction. 

,/ All flagged communications were appropriately 
added, updated, and/or deleted. 

JC All Red Flags were not viewed prior to giving account 
specific information or entering a transaction. 

JC All Red Flags were not appropriately added, updated, 
and/or deleted. 

2 
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information was 
created/updated/ 
confirmed correctly 
when appropriate. 

(5 points) 

(Reason 1.5, not 1.4 - We 
add, update, and confirm 
email addresses, phone 
numbers and other 
customer information for 
communication purposes, 
not as a part of verification) 

QUALITY REFERENCE GUIDE 
Yes 

.ic The customer's information was appropriately added, 

updated, or confirmed: 
2New customers: 
Completed customer record. 

2Additional/transfer of service: 

Attempted to create, update and/or confirm the 
complete customer record (includes landlords that are set 
up under a residential account). 

Existing residential customers with "Full Access". An 
attempt should be made to update ~of the 
following: 

The caller's primary phone number. 
Account holder's primary phone number. 
Account holder's email (Confirmation/update not 
required for emergency calls, closed accounts) 

Existing residential contacts with "limited Access". 
An attempt should be made to update the following: 

The caller's primary phone number (Not applicable 

to commercial customers) 

No 

.ic The customer's information was not appropriately, 
created, updated or confirmed: 

.lC 

2New customers: 
Did not complete customer record. 

2Additional/transfer of service: 
Did not attempt to create, update and/or confirm the 
complete customer record (includes landlords that are set up 
under a residential account). 

Existing residential customers with "Full Access" . 
Did not attempt to update ~of the following: 

The caller's primary phone number. 
Account holder's primary phone number. 
Account holder's email (Confirmation/update not required 
for emergency calls, closed accounts) 

Existing residential contacts with "limited Access,,. 
Did not attempt to update the following: 

The caller's primary phone number. 

2To include the spouse, additional contact, employer phone number and I 2ro include the spouse, additional contact, employer phone number and name, 
alternate telephone, etc. 

Section Goal: Create an environment that is professional and warm. The qeated environment should ensure the interaction is polite and one that creates a 
positive customer experience. Creating the desired environment is the responsibility of the representative. 

Expected Behavior I Yes I No 
./ Interacted with our customers with unquestionable 

friendliness. 
.ic Interacted with our customers with questionable 

friendliness. 

We interacted with our I ./ Leaves NO doubt that the interaction was: 

customer in a pleasant 
manner and an 
effective tone. 

(15 points) 

• Pleasing • Enjoyable • Friendly 

• Considerate • Positive 
• Preserved the customer's dignity 
• Personable • Courteous. 

.ic If there is ANY question of whether the interaction was 
positive. 

.ic The interaction was: 
• Dissatisfying • Sarcastic • Impatient • Argumentative 
• Defensive • Demeaning • Discourteous • Demanding 
• Customer's dignity was not preserved . 
• Monotone and/or indifferent throughout the call 

.ic Inappropriate phrases . 

3 
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We interacted with 
proper inflection 
throughout the call 
avoiding any partial 
monotone/indifference. 

(-10 points for No} 

Our customer was 
allowed to speak 
without interruption. 

{2 points) 

Our customer's 
request(s) were fully 
understood using 
effective active 
listening skills. 

(2 points) 

Our customer was not 
asked/required to 
repeat themselves 
unnecessarily. 

{2 points) 

Our customer was 
provided an 
explanation for 
moments of silence. 

{2 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ The interaction had proper inflection throughout the 
call. 

.lC 

No 

Monotone/indifference was observed during parts of the 
customer interaction, but did not dominate the entire 
conversation. Example: 

- Good tone at beginning of call, monotone during billing 
discussion, and good tone during the last portion of the 
call. 

./ Allowed the customer to finish their comments before I .lC Customer was not allowed to finish their comments 
interjecting, responding or speaking. 

./ Stopped talking when the customer began to speak . 

./ Apology given for interruption or talking over. 

./ Asked questions, paraphrased verbal responses to gain 
clarification as appropriate. Examples include: 
- Transferring service? Additional service? 
- If customer was vague, a clarifying question was 

asked. 

./ Listened without judging or jumping to conclusions. 
Example: High bill reason. 

./ Listened for what was not said (verbal cues). 

Example: Emergency situation (gas bill). 

./ Customer's information was heard and understood 
without unnecessary repetition. 

./ Customer was asked to repeat information in 
understandable situations (i.e. phone volume low, phone 
connection bad, background noise, caller voice muffled, strong 
accents). 

./ Prepared the customer for moments of silence and 
explained (when it was not apparent from the conversation) 

what they would be doing. Example: 

"Just a moment while I review/document the account" 

./ Verbally walked customer through call. 

before the agent interjected, responded or spoke . 

.lC Continued talking and did not allow the customer to 
speak. 

.lC Interrupted/talked-over the customer. 

.lC Jumped to conclusions . 

.lC Made assumptions. 

.lC Clarifying question(s) not asked when customer was vague . 

.lC Clarifying questions were not asked to verify customer's 
actual service request (off order versus transfer of service or 
seasonal off.) 

.lC Caller asked to repeat due to agent being distracted. 

.lC Customer asked to repeat information they've already 
clearly provided (no obvious issues present- i.e. phone volume low, 
phone connection bad, background noise, caller voice muffled, and strong 
accents). 

.lC Silence/delay without explanation prior to silence. 

.lC Length of silence caused customer to ask if agent was there 
or if they heard them. 

4 
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We demonstrated care 
and concern for our 
customer by making 
effective empathetic/ 
apologetic statements 
when appropriate. 

(5 points) 

We accommodated 
our customer by 
adapting and making 
adjustments as 
necessary. 

{2 points) 

QUALITY REFERENCE GUIDE 
Yes 

../ Immediately empathized or apologized for customer's 
real or perceived inconvenience. Examples include: 

Anytime we have to say no to a customer's 
requests (i.e. no more time, not able to quote a lower 
amount, not able to accommodate requested date, etc.) 

Our systems/processes caused potential 

inconvenience to customer (i.e. Bill Matrix was down, 

Bill Matrix 5 payment monthly limit, etc.) 

Customer's comments/concerns mentioned on the 

human level. 

../ Used words and inflection that expressed concern for 
the customer's situation immediately after the 
customer voices his situation/concern. Example: 

"Let's see if I can give you one less thing to worry about" 
(Use chart in Guidance for other suggestions) 

../ Gave positive empathy when positive situations were 

mentioned*. Examples include: 

- New job, baby, new house, etc. 

(*Positive empathy can be offered when it is appropriate; does not have 
to be immediate.) 

../ Agent adjusted phone/voice volume, pace, and/or 
verbiage to ensure clear communication and 
understanding. 

No 

x We were not able to accommodate customer's request and 
no apology was given. 

x Customer's human level comments/concerns were not 
immediately acknowledged with empathetic statements. 

x A sincere conveyance of understanding was not expressed . 

.)C 

.)C 

We missed an opportunity to express care and concern for 
the customer's situation(s). 

Apology/empathy attempted was untimely. 

x The need to adapt to the customer's communication style 
was not recognized. 

x The need to adapt/adjust were apparent, but adjustments 
were not made (voice volume, phone volume, pace, 
verbiage/vocabulary choices). 

5 
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QUALITY REFERENCE GU{DE 
Yes 

./ Jargon/slang not used when speaking with the 
customer. 

We spoke in customer J ./ Company acronyms used after explanation or after 
terms by avoiding customer uses it (SCE&G and PSNC Energy are acceptable). 

jargon/slang. 

(2 points) 

Our customer 
interaction included 
positive, confident 
word choices. 

{2 points) 

We communicated 
clearly and 
understandably. 

{2 points) 

./ Using "Social" when requesting the caller's social 
security number is not preferred, but acceptable. 

./ "Hit(s) your account" is not polished or preferred, but 
it is acceptable. 

./ Spoke with positive, can do language. 

./ Word choices and tone expressed confidence . 

./ Word choices and tone expressed positivity and 
optimism. 

./ Proper use of grammar . 

./ Enunciation. 

./ Clear and concise explanation . 

No 

x Use of acronyms(d) (i.e. OPP, STA, BBP, DNP}, prior to customer 
mentioning them or prior to explaining them. 

(dJLCRS Exception - It is acceptable for the LCRS to use company jargon when 
speaking to internal customers. (i.e. departments, contact center agents, etc.) 

x Use of slang (i.e. Honey, cool, yep, etc.). 

x Use of jargon (i.e. cut,flex, task, work queue). 

x Inappropriate use of customer's first name. 

x Phrases that express a lack of confidence were used when 
discussing account/process/company information. 
Examples include: 

"I don't know", "I can't", "It looks like"; "I think"; "I'm 

thinking" (with no attempt/commitment to find out or without 

offering alternatives/explanations). 

"You should", "we should", "BBP should start ... " instead 
of "You will be billed", "We will read your meter", etc. 

X Phrases used were not positive or optimistic. Examples 
include: 

"You need to", "You have to" (in a demanding manner or 
perceived negative connotation). 

x Repetitive use of improper grammar. 

x Mumbling. 

x Talking under your breath. 

x Rambling. 

x Unnecessarily repetitive. 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

We took 
responsibility for our 
customer's concern 
in a manner that 
maintains company 
credibility. 

(2 points) 

We attempted to 
assist the customer 
prior to transferring. 

(5 points) 

We showed respect 
for our customer's 
time by appropriately 
managing hold and 
transfer procedures. 

(2 points) 

QUALITY REFERENCE GUIDE 
Yes 

./ Maintained company credibility by taking personal 
responsibility. 

./ Avoided transferring blame to anyone else or any other 
department. 

./ When the computers were down we determined 

No 

.x Credibility-impacting phrases used. Examples include: 

"The system/company policy will not allow me" 

"It's not letting me" 

"I don't have the authority to ... " 

"Our computers/system is so slow." 

customer's need before advising them to call back. 1 .x Transferred blame to someone else or another department. 

./ Offered assistance when the customer asked for 

.x Advised customer to call back when computers are down 
without determining what the customer was calling for . 

.x Made comments that could damage Company's image. 

.x Immediately agreed to transfer when customer asked for a 
supervisor or another employee. supervisor or another employee . 

./ Provided customer with a reason for being placed on 
hold or to transfer. 

./ Advised the customer of potential extended hold time . 

./ Checked back with the customer during an extended 
hold within a reasonable amount oftime (3 minutes) . 

./ Thanked the customer when returning to line. 

./ Asked permission to place customer on hold or to 
transfer*. Example statement: 

"I'd be happy to transfer you to Bill Matrix." 

(*It is acceptable to make an awareness statement instead of asking 
customer's permission when customer requests to be transferred to Bill 
Matrix or Survey, and there is no hold or intent to return to the caller­
cold transfer.) 

.x Offered customer a lead/supervisor without the customer 
requesting one. 

.x Customer was placed on hold or was transferred to speak 
with someone else without being provided a reason. 

.x Customer was not informed of potential extended hold 
time . 

.lC During extended hold, customer was not checked on within 
a reasonable time (3 minutes). 

.lC 

.lC 

.lC 

Customer was not thanked for holding when call resumed. 

Used mute instead of placing the customer on hold. 

Customer's permission not obtained prior to being placed 
on hold or transferred. 
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We effectively 
managed the call 
throughout the 
interaction. 

(2 points) 

Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

QUALITY REFERENCE GUIDE 
Yes 

../ Call flow was effective . 

../ Efficiently moved the conversation forward. 

../ Took a conversational approach with a focus on 
addressing the customer's request. 

No 

.ic Customer had to lead the call. 

.ic Customer had to ask multiple questions for information 
that should have been provided to ensure complete 
understanding. 

.ic Carried on personal conversations/opinions too long with 
the customer. 

.ic Delayed focus on handling the customer's initial request. 
Example: 

Did not utilize available resources (i.e. search, Guidance, 

Lead, etc.) to look up customer/account information. 

Requested social security number verification to report 
an outage. 

.le 

.le 

Asked to update primary phone number with a green 
check mark. 

A contact with limited access called for a payment 
arrangement, and we asked to update the main 
account holder's information (i.e. email address). 

Rushed call to conclusion. 

Interaction ended, but call did not disconnect and agent did 
not release the line. Examples include: 

The conversation clearly ended for both parties, and 
the representative did not manually release the call 
within 10 seconds. 

The agent warm transferred customer to Bill Matrix or 
Support Line and did not immediately release the call 
once the next agent accepted the customer's call. 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

QUALITY REFERENCE GUIDE 

Goal: Handle each customer interaction in a manner which demonstrates 3 priorities: 

(1) an understanding of the customer's need, (2) an understanding of our systems, products and processes, and (3) issue resolution. 

Expected Behavior j Yes j No 

All significant4 credit 
and/or billing 
information related to 
the account and/or 
transaction details 
were accurately 
discussed, entered, 
updated and/or 
deleted. 

(12 points) 

./ Discussed, entered, updated and/or deleted all 
significant4 credit and/or billing information related to 
the account and/or transaction details, excluding 
service requests . 

./ All significant4 credit and/or billing information 
provided to the customer was correct or corrected 
before call concluded. 

./ Information shared follows risk matrix guidelines when 
appropriate. 

./ Provided appropriate options based on customers 
need (i.e. credit options, payment options). 

(4 "Significant" is any action that could potentially prevent transaction 
from being executed as expected.} 

.>c Did not discuss, enter, update and/or delete all significant4 

credit and/or billing information related to the account 
and/or transaction details, excluding service requests . 

{Note: Dropping the change when quoting payment arrangement amount is 
classified as "other" information and should be scored in Q3.2.) 

.>c Information shared does not follow risk matrix guidelines. 

.>c "No" examples include: 

BBP amount quoted does not match the panel display. 

Incorrect last day to pay given. 

Did not advise the customer to call back after making 

payment to verify breakers are off (when appropriate). 

6 PM and 3 PM call back/payment deadlines for 

SCE&G and PSNC, respectively, were not mentioned 

for same-day reconnect. 

Active DNP in the field and did not discuss that if 

payment is not received prior to being disconnected, 

then the full arrears+ reconnection fee+ deposit {if 

applicable) would be required . 

Directed the customer to a business office with a lease 

and did not educate them to bring the deposit as well. 

Customer's address was not confirmed for Adverse 

Letter of Credit. 

(4 "Significant" is any action that could potentiaf!y prevent transaction from 
being executed as expected.} 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - lCRS Exceptions are in Orange Font 

Supplementals credit 

and/or billing 
information related to 
the account and/or 
transaction details 
were accurately 
discussed, entered, 
updated and/or 
deleted when 
appropriate. 

(3 points) 

QUALITY REFERENCE GUIDE 
Yes 

,/ All supplementals credit and/or billing information 

related to the account and/or transaction details were 

accurately discussed, entered, updated and/or deleted 

when appropriate. Examples Include: 

Educated new customer on bill/due date. 

Payment arrangement (i.e. initial call- full balance and 

arrears, or arrears and current charges; follow-up call 

arrears/least amount discussed). 

When discussing Bill Matrix as a payment option, 

or when transferring to Bill Matrix, attempted to 

mention all of the following information: 

1. Bill Matrix fee ($3.50}. 

2. Account number. 
3. Amount to be paid via Bill Matrix (Bill Matrix may 

quote a different balance). 

Example: Customer called to make a payment. Before 
transferring the customer to Bill matrix, we mentioned 
the $3.50 fee, the need to have the account number 
available and confirmed the amount to be paid. 

,/ Customer was offered other payment options when 

they requested business office to make payment. 

,/ Shared information that gives customers more 

information about available options/company 

programs. Examples include: 

- Ability to pay over the weekend before disconnect. 

Attempted to cover all points on the BBP Checklist. 

White Cross program mentioned to customer with 

life-saving equipment. 

(5 "Supplemental" covers anything that affects a transaction without 

having the potential to prevent it from being executed as expected.} 

No 

x Did not discuss, enter, update and/or delete all 

supplementals credit and/or billing information related 

to the account and/or transaction details when 

appropriate. Examples include: 

High bill explanation (thermostat setting not discussed). 

Dropped the change when quoting arrangement. 

When discussing Bill Matrix as a payment option, or 

when transferring to Bill Matrix, one or all of the 

following information was not mentioned: 

1. Bill Matrix fee ($3.50). 

2. Account number. 
3. Amount to be paid via Bill Matrix (Bill Matrix may 

quote a different balance). 

x Existing customer calls for nearest business office to 

make a payment and we did not offer other options. 

x Information omitted limits customer's 

options/understanding of our company, possibly 

creating inconvenience (Does not significantly impact our 

customer/company). Examples include: 

Ability to pay over the weekend before disconnect. 

Did not attempt to cover all points on the BBP 

Checklist. 

White Cross program not mentioned to customer 

with equipment. 

(5 "Supplemental" covers anything that affects a transaction without having 

the potential to prevent it from being executed as expected.} 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

All significant4 Service 
Request transaction 
details were 
accurately discussed, 
entered, updated 
and/or deleted. 

(12 points) 

Supplementals Service 
Request transaction 
details were accurately 
discussed, entered, 
updated and/or 
deleted when 
appropriate. 

(3 points) 

The interaction 
included confirmation 
of next steps, issues 
resolution and/or 
completed 
transaction(s). 

(3 points) 

QUALITY REFERENCE GUIDE 
Yes No 

./ Accurately discussed, entered, updated and/or deleted 1 .le 

all significant4 Service Request transactions when 
appropriate. Example: 

Did not discuss, enter, update and/or delete all significant4 

Service Request details. Examples include: 
Did not review essential meter/area accessibility points 
with the customer (animals, locked gates and shrubbery were 
not mentioned). 

Reviewed essential meter/area accessibility points 
with the customer (specifically mentioned animals, locked 
gates and shrubbery). 

The word "meter" was used when applicable. 

(4 Significant is any action that could potentially prevent the order from 
being worked as expected.} 

./ All supplementals Service Request transaction details 
were accurately discussed, entered, updated and/or 
deleted when appropriate. 

./ Email confirmation offered or sent when appropriate. 

(5 "Supplemental" covers anything that affects a transaction without 
having the potential to prevent it from being executed as expected.) 

./ Confirmed/recapped next steps, issues resolution, 
and/or completed transaction(s) anytime an action was 
required by the customer, the company and/or the 
representative. 

./ Confirmation/recap was completed by the customer or 
the representative at some point during the call. 

./ Confirmation/recap was presented in a way that 
ensured all parties were in agreement, and it included 
pertinent informatio·n regarding customer and 
company expectations. Examples of pertinent 
information include: 

Payment amount and date agreed for payment 
arrangement. 

Service address, date and action to be taken for 
service order/emergency request. 

The word "meter" was not used when applicable. 

Did not follow required Inside Gas Leak/Odor script. 

Service Request entered for unauthorized or unverified 
caller. 

(4 Significant is any action that could potentially prevent the order from being 
worked as expected.} 

.ic Did not discuss, enter, update and/or delete all 
supplementals Service Request transaction details when 
appropriate. Example: 

Did not enter phone number or full name when order is 
not Call Before Going. 

.ic Email confirmation not offered or sent when appropriate. 
(5 "Supplemental" covers anything that affects a transaction without having 
the potential to prevent it from being executed as expected.) 

.ic Did not effectively recap main points ofthe call and/or next 
steps when an action was required by the customer, the 
company and/or the representative(el. 

l•JLCRS Exception - LCRS should use good judgement to determine whether it 
is necessary to recap next steps to an agent familiar with the process being 
discussed. 

.ic Confirmation/recap was not completed by the customer or 
the representative during the call. 

.ic Confirmation/recap was not presented in a way that 
ensured all parties were in agreement, and it excluded 
pertinent information regarding customer and company 
expectations. Examples of pertinent information include: 

Payment amount and date agreed for payment 
arrangement. 

Service address, date and action to be taken for service 
order/emergency request. 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

QUALITY REFERENCE GUIDE 
Yes No 

../ After a customer expressed a real or perceived I x After a customer expressed a real or perceived 
inconvenience/concern, we did not present/discuss 
available options that effectively balanced the needs of the 
customer and the Company. 

The decision(s) made 
for this customer 
effectively balanced 
the needs of our 
customer and our 
business. 

(2 points) 

inconvenience/concern, we presented/discussed 
available options that effectively balanced the needs of 
the customer and the Company. 

../ We documented the reason for making a reasonable 

business decision in communications, and prefaced the 

explanation with an acronym WOGL (WOGLstandsfor 

Working Outside the Guidelines - anytime you offer an option that 

is clearly outside of a documented procedure). 

../ · Reasonable business decisions examples include: 

Customer that was disconnected for the first time 
expressed that paying a billing deposit all at once 
seemed excessive. We responded by offering to 
break up deposit into installments. 

Exempted customer who was first time late and 
wanted late payment charge removed. 

Exempted DNP for a customer with no late 
payments in the last 12 months, and less than $25 
due to prevent disconnection. 

../ The type and subtype selected appropriately identifies 
the call. 

../ The name of the caller is entered in the Contact Name 
field of the communication. 

The communication 1../ If error in documenting is made and then corrected 
details were accurately with a new/updated communication (name, type/subtype, 

entered. communication method, etc.). 

(2 points) ../ Other details of the communication were correct (i.e. 
communication method, direction and/or complaint indicator when 
appropriate). 

.lC 

.lC 

We did not document the reason for making a business 
decision in communications, and/or did not preface the 
explanation with WOGL (WOGLstandsfor Working Outside the 
Guidelines - anytime you offer an option that is clearly outside of a 
documented procedure). 

Unreasonable business decisions example: 

BBP reestablished when credit history does not support 
decision (recent drop, etc.) . 

x Type or subtype did not appropriately identify the call 
(communication type/subtype was not discussed during the call.) 

x The name entered or defaulted from the account does not 
represent who you talked to, including names of businesses 
instead of the individual's name. 

JC No communication entered on the account (3.7 & 3.8 = 'No'). 

x Two or more accounts are discussed in the conversation 
and only one was documented. 

x Details of the communication were not correct 
(communication method, direction and/or complaint indicator when 
appropriate). 
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Date Updated 3/1/2018 - Clarifications /Revisions are in Blue Font - LCRS Exceptions are in Orange Font 

The communication 
comments were 
accurately noted. 

(2 points) 

For our customer's 
convenience/benefit, 
available options 
were offered when 
appropriate. 

(3 points for "Yes") 

QUALITY REFERENCE GUIDE 
Yes 

../ Information entered in communication comments 
correctly reflects the conversation with the customer . 

../ Specifics to the conversation documented. 

Examples include: payment amounts, dates, 
arrangements, quotes, account changes, etc . 

../ Adhered to special requests for documentation {i.e . 

RM). 

Yes 

../ Educated our customer about the ability to complete 
various transactions online/email and/or obtain 
account information (this includes customers that currently 
have an online account) . 

../ Highlighted the availability to use mobile devices to 
access account online or to report outages (web or text) . 

../ Discussed/educated customer about the disconnect 
cancelation confirmation email when appropriate. 

./ Initiated VAS conversation when it was not required . 
Example: 

Customer called to make a payment over the 
phone and we highlighted the benefits of setting 
up an eDraft or Bank Draft. 

No 

.>c No communication was entered (3.7 & 3.8 = 'No'). 

.>c Information documented does not appropriately reflect 
your conversation. 

.>c Information was documented that was not discussed with 
the customer. 

.>c Incorrectly documented or did not document special 
requests . 

.>c Specifics to the conversation are not documented (i.e . 
payment amounts, dates, arrangements, etc.) . 

.>c Comments included inappropriate notes. 

.>c Comments included representative's personal feelings, 
opinions, or biases. 

***N/A*** 

.>c Please do Not Select "No" for the Bonus Question. 

.>c Bonus is NOT applicable when VAS discussions are required. 
Examples include: 

Customer calling for bill copies. 

New account established for customer (new, additional, 

transfer service). 

Customer initiates the VAS conversation with a 

question or request. 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY GAS 
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GENERAL TERMS AND CONDITIONS 

I. GENERAL 

A. Foreword 
1. In contemplation of the mutual protection of both South Carolina Electric & Gas Company 

and its customers and for the purpose of rendering an impartial and more satisfactory 
service, the General Terms and Conditions of the Company are hereby set forth and filed 
with the Public Service Commission of South Carolina, which has jurisdiction over public 
utilities, so as to read as hereinafter set forth; the same being incorporated by reference 
in each contract or agreement for service. 

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by 
the Public Service Commission of South Carolina covering the operation of gas utilities in 
the State of South Carolina. 

3. These Terms and Conditions may be supplemented for specific customers by contract. 

4. South Carolina Electric & Gas Company is referred to herein as "Company", and the user 
or prospective user is referred to as "Customer". The Public Service Commission of 
South Carolina is referred to here in "Commission". 

B. Application 

1. Provisions of these Terms and Conditions apply to all persons, partnerships, corporations 
or others designated as Customers who are lawfully receiving gas service from the 
Company under the prescribed Rate Schedules or contracts filed with the Commission. 
Receipt of service shall constitute a contract between Customer and Company. No 
contract may be transferred without the written consent of the Company. 

2. Term of Service - The rates as prescribed by the Commission are based upon the 
supply of service to each individual Customer for a period of not less than one year, 
except as otherwise specifically provided under the terms of the particular Rate Schedule 
or contract covering such service. 

3. Terms and Conditions - The Terms and Conditions contained herein are part of every 
contract for service entered into by the Company and govern all Classes of service where 
applicable unless specifically modified as a provision or provisions contained in a 
particular Rate Schedule or contract. 

4. Statement by Agents - No representative of the Company has authority to modify any 
rule of the Commission, provisions of Rate Schedules, or to bind the Company by any 
promise or representation contrary hereto. 

II. DEFINITIONS 

Except where the context otherwise indicates another or different meaning or intent, the following 
terms are intended and used and shall be construed to have meanings as follows: 

A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 10:00 a.m. 
eastern time or at such other hours as may be designated. 

8. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of 
Company's meters which shall be not less than twenty-eight (28) days or more than thirty­
four (34) days. 

Effective for bills rendered on and after January 1, 2016 
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C. "Year" shall mean a period of 365 days commencing with the day of first delivery of gas 
hereunder, and each 365 days thereafter except that in a year having a date of February 29, 
such year shall consist of 366 days. 

D. "BTU" shall mean a British Thermal Unit: the amount of heat required to raise the 
temperature of one (1) pound of water one degree Fahrenheit (1°F) at sixty degrees 
Fahrenheit (60°F). 

E. "Therm" shall mean the quantity of heat energy which is 100,000 British Thermal Units. 

F. "Dekatherm" (dt) shall mean the quantity of heat energy which is 1,000,000 British Thermal 
Units. 

G. "Cubic Foot of Gas" shall mean the amount of gas necessary to fill a cubic foot of space 
when the gas is at a temperature of sixty degrees Fahrenheit (60°F) and under an absolute 
pressure of fourteen and seventy-three hundredths pounds per square inch (14.73 psia). 

H. "CCF" shall mean one hundred (100) cubic feet of gas. 

I. "MCF" shall mean one thousand (1,000) cubic feet of gas. 

J. "Natural Gas" or "Gas" shall mean natural gas, processed or unprocessed, vaporized liquid 
natural gas, synthetic gas, propane-air mixture, landfill gas, other unconventional source of 
methane gas or any mixture of these gases. 

K. "Point of Connection" shall mean the outlet side of Company measuring and regulating 
equipment. 

L. "Premises" shall mean a Customer's building or a portion of a building and contiguous area. 

M. Typical delivery pressure to residential customers will be 7 inches water column or 2 psig. 
Commercial and Industrial customers will be provided at a delivery pressure of up to 5 psig. 
Any delivery pressure other than these must be requested in writing and approved by the 
Company. Only one delivery pressure will be provided per meter location. 

Ill. CONDITIONS OF SERVICE 

A. General - The Customer shall consult with and furnish to the Company such information as 
the Company may require to determine the availability of the Company's service at a 
particular location before proceeding with plans for any new or additional gas loads. No new 
or additional gas loads will be served if it is determined that such service will jeopardize 
service to existing customers by increasing the total system's firm load requirements above 
available supplies. 

8. Heating Value -The normal range of heating value will not be less than 950 nor more than 
1400 Btu per cubic foot of gas. Cubic Feet shall be converted to therm equivalent, for billing, 
by application of a fraction, the numerator of which shall be the weighted average BTU 
content of gas described in 11.J. above entering the Company's system for the days 
representing the days in the billing cycle for the Customer and the denominator of which shall 
be 1,000. Where heating value by day is obtainable by means of a standard type of 
recording calorimeter, spectrometer, chromatograph or other approved instrument, then 
these daily values shall be used to convert cubic feet to the therm equivalent. 

C. Installation Requirements - Before piping a premises or purchasing equipment, the 
Customer shall give the Company notice and shall ascertain from the Company the character 
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of service available at such premises. The Company may specify the content and pressure of 
the gas to be furnished, the location of the meter, and the point where the service connection 
shall be made. 

Where more than one service is required by the Customer, the Company will provide such 
additional service upon payment by the Customer to the Company of the charges above the 
cost of the first service. Each installation shall be a separate account. 

All piping and equipment must be installed and maintained in accordance with the applicable 
codes and requirements of the local, municipal, state, and federal authorities, and the 
Customer shall keep in good and safe repair and condition all such piping and equipment 
from the point of connection at the meter assembly with the facilities of the Company. 
Customer assumes responsibility and liability for damages and injuries caused by failures or 
malfunction of Customer's equipment. 

D. Connection/Reconnection - An inspection by the appropriate jurisdiction must be 
completed and presented to the Company by the Customer prior to connection or 
reconnection of gas service on any premises where gas has not previously been served, or 
inactive for an extended period of time or where the gas piping has been modified or altered 
or if an unsafe condition exists. 

The Customer or an adult representative must be present to admit the Company 
Representative during a connection/reconnection service visit. A minimum of one natural gas 
appliance must be connected, operational and ready for use prior to connection/reconnection 
of gas service. An appliance or device which is found to be unsafe shall be disconnected and 
the service shall remain disconnected. 

E. Limitations or Extensions - Service is supplied only where, in the opinion of the Company, 
adequate service is available or can be made available under the provisions of these rules. 
The Company's obligation to extend its facilities is limited to the assumption of new 
investment to the extent warranted by the revenue anticipated from the service to be 
supplied. Where the service to be supplied does not produce revenue sufficient to support 
the expenditure required to serve it, the Company will determine in each case the amount of 
payments and form thereof that may be required of the Customer. 

The Company shall not be required to extend its distribution and service facilities, for the 
purpose of rendering gas service to the Customer until satisfactory rights-of-way, easements 
or permits have been obtained from government agencies and property owners, at the 
Customer's expense, to permit the installation, operation and maintenance of the Company's 
lines and facilities. The Customer in requesting or accepting service thereby grants the 
Company without charge necessary and perpetual rights-of-way and privileges for the 
Company to construct, emplace, replace, maintain, upgrade, and operate its facilities along, 
across, and under property controlled by the Customer to the extent that such rights-of-way 
and privileges are required or necessary to enable the Company to supply service to the 
Customer and the Customer also grants the Company the right to continue or extend the 
Company's facilities on, across, or under property controlled by the Customer with necessary 
and perpetual rights to serve other Customers. Customers shall maintain such right-of-way so 
as to grant the Company continued access to its facilities by Company and sub-contractor 
vehicles, personnel, and other power-operated equipment. 

Company will, subject to limitations stated in this Section 111.E., and subject to the execution 
by the applicant and acceptance by Company of a service contract which includes a right-of­
way agreement, furnish and install a service line along with standard appurtenances, such as 
shut-off-valve, regulator and meter, and required service pipe up to 125 feet more or less 
without cost to the applicant. 
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F. Safe Access to Customer's Premises - The duly authorized representatives of the 
Company shall be permitted at any and all reasonable times to inspect, operate and maintain 
the Company's and the Customer's facilities and equipment for any and all purposes 
connected with the delivery of service, the determination of connected load and other data to 
be used for billing purposes, the determination of Customer load requirements or the exercise 
of any and all rights under the agreement. 

G. Curtailment of Supply- The supply of service is subject to any orders of all duly constituted 
governmental authorities establishing any priority or limitation to service. 
Notwithstanding other provisions of the Company's Rate Schedules, the availability of gas 
service thereunder may be limited or curtailed, due to an insufficient supply of gas available 
to the Company, in accordance with priorities of service established and ordered by the 
Commission. (See Section VII, Limitations or Curtailment and Section VIII, Force 
Majeure). 

H. Denial or Discontinuance of Service - The Company may refuse or discontinue service 
and remove the property of the Company without liability to the Customer, or tenants, or 
occupant of the premises served, for any loss, cost damage or expense occasioned by such 
refusal, discontinuance or removal, including but not limited to, any of the following reasons: 

1. In the event of a condition determined by the Company to be hazardous or 
dangerous .. 

2. In the event Customer's equipment is used in such a manner as to adversely 
affect the Company's service to others. 

3. In the event of unauthorized or fraudulent use of Company's service. 

4. Unauthorized adjustment of or tampering with Company's equipment. 

5. Customer's failure to fulfill his contractual obligations. 

6. For failure of the Customer to permit the Company reasonable access to its 
equipment. 

7. For non-payment of bill for service rendered provided that the Company has 
made reasonable efforts to affect collections. 

8. For failure of the Customer to provide the Company with a deposit. 

9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as 
necessary in obtaining service, or in the event such permissions are withdrawn or 
terminated. 

10. For failure of the Customer to comply with reasonable restrictions on the use of 
service. 

11. The Company shall not furnish its service or continue its services to any 
applicant, who at the time of such application is indebted or any member of his 
household is or was indebted under an undisputed bill for service, previously 
furnished such applicant, or furnished any other member of the applicant's 
household or business. 

12. The Company may terminate a Customer's service should the Customer be in 
arrears on an account for service at another premises. 
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13. For the reason that the Customer's use of the utility service conflicts with, or 
violates orders, ordinances or laws of the State or any subdivision thereof, or of 
the Commission. 

The Company may discontinue service without notice for reasons (1), (2), (3) and (6) 
above. For the remainder of the reasons the Customer shall be allowed a reasonable 
time in which to correct any discrepancy. 

Failure of the Company to terminate or suspend service at any time after the occurrence 
of grounds therefore or to resort to any other legal remedy or to exercise any one or more 
of such alternative remedies, shall not waive or in any manner affect the Company's right 
to later resort to any or more of such rights or remedies on account of any such ground 
then existing or which may subsequently occur. 

I. Safety Requirements - The Company is required under Regulations of the Commission to 
lock gas meters in the off position whenever service to a customer is discontinued. The 
requirement to lock a gas meter is applicable when gas service is turned off. 

Restoration of gas service under these conditions will require a reconnection call to 
unlock the gas meter and restore gas service. The reconnection charge will be assessed 
for all such reconnection calls. The turning on or off of gas meters is to be done by a 
person duly authorized by the Company only. 

J. Reconnection Charge - Where the Company has discontinued service for reasons listed in 
Section Ill. H. and Ill.I., the Customer is subject to a reconnection charge of $25 in addition 
to any other charges due and payable to the Company. If a Customer requests that a 
reconnection be made after normal working hours, the charge is $35. In cases where both 
electric and gas services are reconnected at the same time on the same premises for the 
same Customer, only one charge will be made. 

K. Seasonal Block Charge - A charge will apply for customers who disconnect service and 
subsequently request reconnection of service at the same premise within a 12 month period. 
This is commonly referred to as a seasonal block. The charge will be based on the number 
of months the customer is disconnected times the basic facilities charge as stated on the 
tariffs. In determining the month of disconnection, any number of days disconnected within a 
month constitutes a whole month of disconnection. If reconnection is requested to be 
performed after normal business hours, an additional of $20.00 will be added to the charges 
as calculated above. 

IV. BILLING AND PAYMENT TERMS 

A. General - The rates specified in the various service classifications are stated on a 
monthly basis. Unless extenuating circumstances prevent, the Company will read 
meters at regular monthly intervals and render bills accordingly. If for any reason a 
meter is not read, the Company may prepare an estimated bill based on the 
Customer's average use billed for the preceding 60 days or from other information as 
may be available. All such bills are to be paid in accordance with the standard 
payment terms, and are subject to adjustment on the basis of actual use of service as 
computed from the next reading taken by the Company's representative or for any 
circumstances known to have affected the quantity of service used. No more than one 
estimated bill shall be rendered within a 60-day period unless otherwise agreed to by 
the Customer or allowed by the Commission. All billing errors shall be adjusted in 
accordance with the Commission's Rules and Regulations. 

B. Obligation - The customer is responsible for all charges for gas furnished and for all charges 
under the agreement until the end of the terms thereof. 
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All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be 
in accordance with the current Rules and Regulations of the Commission. 

No Claim or demand which the Customer may have against the Company shall be set off or 
counterclaimed against the payment of any sum of money due the Company by the 
Customer for services rendered. All such sums shall be paid in accordance with the 
agreement regardless of any claim or demand. 

Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate 
the account. Service may be restored upon payment of the account, in full, plus the late 
payment charge set forth below, the reconnection charge set forth above and a deposit up to 
an amount equal to the total actual bills of the highest two (2) consecutive months based on 
experience of the preceding twelve (12) months or portions of the year if on a seasonal basis. 

C. Late Payment Charge - A late payment charge of one and one half percent (1 ½%) will be 
added to any balance remaining twenty-five (25) days after the billing date. 

D. Deposit - A maximum deposit in an amount equal to an estimated two (2) months (60 days) 
bill for a new Customer or in an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the proceeding twelve (12) months or portion 
of the year if on a seasonal basis may be required from the Customer as security for payment 
of the account before service is rendered or continued if any of the following conditions exist: 
(1) the Customer's past payment record to the Company shows delinquent payment practice; 
(2) a new Customer cannot furnish either a letter of good credit from an acceptable source or 
an acceptable cosigner of guarantor on the Company's system to guarantee payment; (3) a 
Customer has no deposit and presently is delinquent in payments; (4) a Customer has had 
his service terminated for non-payment or fraudulent use. All deposits may be subject to 
review based on the actual experience of the Customer. The amount of deposit may be 
adjusted upward or downward to reflect the actual billing experience and payment habits of 
the Customer. 

E. Service Charge - The Company may make reasonable charges for work performed on or 
services rendered: 
1. Upon Customer's request at the Customer's premises when, at the time the request is 
made, service and equipment provided by the Company is in good working condition and in 
compliance with these General Terms and Conditions and such other regulations as may be 
promulgated from time to time by any municipal bureau or other governmental agency having 
jurisdiction over the Customer's installation or premises; 

2. To repair, replace, remove, disconnect or gain access to Company's facilities or 
equipment where such repair, replacement removal or disconnection is made necessary by 
the willful action(s) of the Customer, members of the Customer's household or invitees of the 
Customer; or 

3. To repair, replace, remove or gain access to Company's facilities or equipment where 
such repair, replacement or removal is made necessary by the negligent failure of the 
Customer to take timely action to correct or to notify the Company or other responsible party 
to correct conditions which led to the needed repair, replacement or removal, except that 
such charges shall be apportioned between the Customer and the Company to the extent 
that the Customer shall only bear that part of the costs which reflect the costs added by the 
Customer's negligence. Such charges cannot be assessed where the damage is caused by 
an Act of God except to the extent that the Customer failed timely to mitigate the damages. 
Such charges may include labor, materials and transportation. 
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V. COMPANY'S LIABILITY 

The Company will not be liable for damages or injuries sustained by Customer or others, or by 
the equipment of the Customer or others by reason of the condition or character of Customer's 
piping and equipment, or the piping and equipment of others on the Customer's premises. The 
Company will not be responsible for the use, care, or handling of service delivered to the 
customer after the same passes beyond the point of interconnection of the Company's facilities 
with that of the Customer. Customer assumes responsibility and liability for damages and injuries 
caused by failures or malfunction or Customer's equipment. 

VI. MEASUREMENT OF SERVICE 

A. Measurements - The volume and total heating value of the gas delivered hereunder shall be 
determined as follows: 

1. All volumes delivered shall be corrected to the pressure base of 14.73 psia and temperature 
base of 60° F. The average absolute atmospheric pressure shall be assumed to be fourteen 
and seven-tenths (14.7) pounds to the square inch, irrespective of actual elevation or location 
of the point of delivery above sea level or variations in such atmospheric pressure from time 
to time. 

2. When orifice meters are used, volumes delivered shall be computed in accordance with 
accepted industry standards 

3. Gas volumes will be adjusted for BTU content, pressure, temperature, supercompressability, 
specific gravity and any other applicable factors. 

4. The temperature of the gas shall be assumed to be 60° F. unless Company elects to install a 
recording thermometer or temperature correcting device. If a recording thermometer is 
installed, the arithmetical average of the 24 hour period will be used to determine the 
temperature correctly. 

5. The specific gravity of the gas shall be determined daily by a recording graviometer or any 
other instrument of an industry acceptable standard manufacturer. 

6. The total heating value of the gas delivered hereunder shall be determined by Company by 
using a standard type of recording calorimeter or other instrument of an industry acceptable 
standard manufacturer which shall be located on Company's system and/or its supplier's 
system, in order that the BTU content of gas delivered hereunder by be properly obtained. 

B. Meter Testing on Request of Customer - The Customer may, at any time, upon 
reasonable notice, make written request of the Company to test the accuracy of the meters in use 
for his service. No deposit or payments shall be required from the Customer for such meter test if 
said meter has been in service at least one year without testing at Company's expense; 
otherwise, the Customer shall deposit the estimated cost of the test; said deposit shall not exceed 
$15 without the approval of the Commission. The amount so deposited with the Company shall 
be refunded or credited to the Customer as part of the settlement of the disputed account if the 
meter if found, when tested, to register more than two percent (2%) fast or slow, otherwise the 
deposit shall be retained by the Company. 

C. Adjustments for Inaccurate Meters - Where it is determined that the Company's meter is 
inaccurate or defective by more than 2% error in registration, bills shall be adjusted in accordance 
with the Commission Rules and Regulations. 
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VII. LIMITATIONS OR CURTAILMENTS 

Notwithstanding other provisions of the Terms and Conditions and Rate Schedules of this tariff, 
the availability of gas service may be limited or curtailed due to operating conditions or any gas 
supply deficiency. During any period when operating condition or gas supply deficiencies require 
limitations or curtailment, the Company shall curtail deliveries of gas without discrimination within 
priority of service categories established by the Commission as follows: 

A. Definitions - The definitions of the term used in the Curtailment Plan are as follows: 

1. Residential - Service to Customers which consists of direct natural gas usage in a 
residential dwelling of space heating, air conditioning, cooking, water heating, and other 
residential uses. 

2. Commercial - Service to Customers engaged primarily in the sale of goods or services 
including institutions and local, state and federal government agencies for uses other 
than those involving manufacturing or electric power generation. 

3. Industrial - Service to Customers engaged primarily in a process which creates or 
changes raw or unfinished materials into other form or product including the generation of 
electric power. 

4. Firm Service - Service from Rate Schedules or contracts under which Seller is expressly 
obligated to deliver specific volumes within a given time period and which anticipates no 
interruptions, but which may permit unexpected interruptions in case the supply to higher 
priority Customers is threatened. 

5. Interruptible Service - Service from Rate Schedules or contracts under which Seller is 
not expressly obligated to deliver specific volumes within a given time period, and which 
anticipates and permits interruption on short notice, or service under Rate Schedules or 
contracts which expressly or impliedly require installation of alternate fuel capability. 

6. Plant Protection Gas - Minimum volumes required to prevent physical harm to the plant 
facilities or danger to plant personnel when such protection cannot be afforded through 
the use of an alternate fuel. This includes the protection of such material in process as 
would otherwise be destroyed, but shall not include deliveries required to maintain plant 
production. 

7. Feedstock Gas - Natural gas used as a raw material for its chemical properties in 
creating an end product. 

8. Process Gas - Gas used for which alternate fuels, other than another gaseous fuel, are 
not technically feasible such as applications requiring precise temperature controls and 
precise flame characteristics. 

9. Boiler Fuel - Natural gas used as fuel for the generation of steam and internal 
combustion turbine engines for the generation of electricity. 

10. Alternate Fuel Capability - A situation where an alternate fuel could have been utilized 
whether or not the facilities for such have actually been installed: provided, however, 
where the use of natural gas is for plant protection, feedstock, or process uses and the 
only alternate fuel is propane or other gaseous fuel, then the Buyer will be treated as if he 
had no alternate fuel capability if such fuel is unobtainable for serving fuel needs. 

11. Storage Injection Requirements - Volumes required by the Company for injection into 
underground storage, including cushion gas and for liquefaction, including fuel used for 
injection in liquefaction plants, or for such other storage projects which may be developed 
expressly for the protection of supply or high priority uses. 

12. Company Use Gas - Fuel used in gas compression, propane-air plants, LNG plants, 
other gas needed by Company's facilities to furnish the requirements of Customers, 
together with unaccounted for gas, shall be considered for purposes of this curtailment 
plan to be in Category 1. 

13. Essential Human Needs - Natural gas service, which, if denied, would cause shutdown 
of an operation resulting in closing of an establishment essential to maintaining the health 
and safety of the general public. 
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14. Gas Supply Deficiency - Any occurrence relating to Company's gas supply which 
causes Company to deliver less than the total requirements of its system, including 
failures of suppliers to deliver gas for any reason, requirements of gas for system 
storage, conservation of gas for future delivery, or any other occurrence not enumerated 
herein which affects Company's gas supply. 

15. Emergency Service - Supplemental deliveries of natural gas that may be required to 
forestall irreparable injury to life or property including environmental emergencies. 

16. Daily Gas Price Index - This term means the arithmetic average of: 
(i) Natural Gas Intelligence Daily Gas Price Index, Louisiana, Southern Natural; and 
(ii) Natural Gas Intelligence Daily Gas Price index, Louisiana, Transco St. 65. 
If no index for a gas day is published, the price will be computed as the average of the 
applicable indices on the closest index publication date preceding and the closest index 
publication date following such gas day. 

B. Curtailment for Gas Supply Deficiency 
In the event of Gas Supply Deficiency on the Company's system, the Company shall require 
curtailment of service to Customer in accordance with the following procedure. 

(a) The Company shall order curtailment of sales made to Customers purchasing gas 
under the Company's Rate Schedules or special contracts in descending order in 
accordance with priority of service categories set forth below. Approved emergency gas 
is excepted from curtailment. 
1. Residential and small commercial Customers (less than 50 Dekatherms on a peak 

day) and essential human needs Customers where there is no installed or available 
alternate fuel capability. 

2. Large commercial direct flame requirements (20 Dekatherms or more on a peak day); 
firm industrial requirements for plant protection, feedstock and process needs, and 
storage injection requirements. 

3A. Firm industrial requirements for uses other than boiler fuel which do not qualify for 
Category 2. 

38. Firm commercial and industrial boiler fuel requirement up to 1,000 Dekatherms on a 
peak day. 

3C. Interruptible requirements for human need types of facilities such as public buildings, 
hospitals and laundries. 

30. Interruptible requirements for direct flame applications which can utilize only another 
gaseous fuel as an alternate. 

3E. Interruptible requirements for direct flame applications which an utilize a fuel other 
than a gaseous fuel as an alternate. 

3F. Interruptible requirements for boiler fuel use of less than 300 Dekatherms on a peak 
day. 

4. (LEFT BLANK INTENTIONALLY.) 
5. (LEFT BLANK INTENTIONALLY.) 
6. Interruptible boiler fuel requirements of 300 Dekatherms or more, but less than 1,500 

Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

7. Interruptible boiler fuel requirements of 1,500 Dekatherms or more, but less than 
3,000 Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

8. Interruptible boiler fuel requirements of 3,000 Dekatherms or more, but less than 
10,000 Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

9. Interruptible boiler fuel requirements of 10,000 Dekatherms or more on a peak day, 
where alternate fuel capabilities can meet such requirements. 

10. Natural gas requirements of Customers who have alternate fuel as their primary 
source, but use natural gas as a standby fuel. 
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(b) Curtailment will be in descending order beginning with Category 10 (i.e. Category 1 is the 
highest priority). 

A determination of the category in which a Customer is placed will be made each year 
based upon usage in the preceding twelve (12) months ending August 31 and/or current 
contract as of the same date. The placement of a Customer in a category in accordance 
with the determination made herein will be effective November 1 of the current year, 
extending through October 31 of the following year. A moving base period will be used 
each year with such base period to include the preceding twelve (12) months ending 
August 31 of the current year. Reclassification in categories will be effective on 
November 1 of the current year. Where a reclassification is necessary, the affected 
Customer will be notified of such reclassification prior to November 1 of the current year. 

(c) Where daily volumes are not available to make the determination of the 
50/Dekatherms/day required in Section (b) of the Curtailment Plan, then the daily volume 
requirements shall be determined by taking the Dekatherms usage of the Customers for 
any month during the previous twelve (12) month period ending August 31 and dividing 
that month's use by the number of days during that specific billing cycle and multiplying 
the result by 1.5. By means of the average daily volume thus obtained, the Customer will 
be placed in the appropriate category. Where daily volumes for the peak month in the 
base period are available to make the required determination, then such volumes will be 
used. 

(d) Any new Customer added during any base period will be placed in the appropriate 
category by the Company in accordance with the best information available. 

(e) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, the Company may, during 
periods of curtailment, limit curtailment within any given geographic area or areas to 
those Customers within the area or areas where the need for the curtailment exists. 
Geographic areas will be defined by the Dominion Carolina Gas Transmission ("DCGT") 
approved tariff and determined based upon any applicable Operational Flow Order 
issued by DCGT. While the Company may limit the curtailment to a specific geographic 
area or areas or may vary the extent of the curtailment among such areas as the needs 
of the system require, the Company shall nevertheless preserve and enforce the 
applicable priorities of service categories within each geographic area. This provision 
(Section Vll(B)(e)) applies to both firm and interruptible customers. 

(f) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, if the Company issues a 
curtailment order and Customer does not comply with the order, the Company will 
assess, and Customer will be obligated to pay, a penalty to the Company as follows: 

(i) For violation of a curtailment order the Customer shall pay to the Company $50.00 
per dekatherm, plus two times the Company's current base rate cost of gas, plus all other 
applicable upstream pipeline charges and the Customer's base rate mark-up; 

(ii) In addition to the penalties set forth above in Section Vll(B)(f)(i), the Customer shall 
pay to the Company an amount equal to their pro-rata share of any penalty incurred by 
the Company for violation of an upstream pipeline's Operational Flow Order ("OFO"), if 
the Customer's violation of SCE&G's curtailment order results in incremental costs above 
the penalty assessed in Section Vll(B)(f)(i) above. 

(iii) Penalties will be assessed on each dekatherm of gas received into or taken out of 
the Company's system when such deliveries or receipts are not in compliance with a 
curtailment order. 
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(iv) The payment of a penalty under this prov1s1on shall under no circumstances be 
considered as giving Customer any right to violate any curtailment order issued. Further, 
the receipt of payment by the Company from any customer violating any provision of 
these Curtailment of Service Provisions shall not be considered as a substitute for or in 
lieu of any other remedy available to the Company for Customer's failure to comply with 
the curtailment order. 

(v) This provision (Section Vll(B)(f)) applies only to interruptible customers. 

VIII. FORCE MAJEURE 

In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its 
obligation to provide service under its Rate Schedules or contracts, the obligations of Company, 
so far as they are affected by such Force Majeure, shall be suspended during the continuance of 
any inability so caused by for no longer period and such cause shall, as far as possible, be 
remedied with all reasonable dispatch. 

The term "Force Majeure" as employed herein shall include but not be limited to acts of God, 
strikes, lockouts, or other industrial disturbances, acts of the public enemy, wars, blockade, 
insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, extreme weather 
conditions, storms, floods washouts, arrest and restraints of government and people, civil 
disturbances, explosions, breakage or accident to machinery or lines of pipe, the maintaining or 
repairing or alteration of machinery, equipment structures, or lines of pipe (which maintaining, 
repairing or alteration shall, however be carried out in such manner as to cause the smallest 
practicable curtailments or interruption of deliveries of gas), freezing of wells or lines of pipe, 
partial or entire failure or depletion of gas wells, partial or complete curtailment of deliveries under 
Company's gas purchase contracts, inability to obtain rights-of-way or permits or materials, 
equipment or supplies, and any cause other than those enumerated herein (whether of the kind 
enumerated or otherwise) not within the control of the person claiming suspension and which by 
the exercise of due diligence such party is unable to prevent or overcome. It is understood and 
agreed that the settlement or strikes or lockouts shall be entirely within the discretion of the 
persons affected, and that the above requirement that any Force Majeure shall be remedied with 
all reasonable dispatch shall not require the settlement of strikes or lockouts when such course is 
inadvisable in the discretion of the person affected there 

IX. SALES OF APPROVED EMERGENCY GAS (SUPPLY RELATED) 

The Company may, in its discretion, offer any interruptible customer subject to curtailment the 
ability to buy Emergency Gas (Supply Related) during the curtailment on an interruptible basis 
when gas supplies and transportation are available. Any gas purchases made under this 
provision shall be priced at the actual delivered price of the specific source of supply allocated by 
the Company to serve the Customer, plus the approved maximum contract margin for service, 
plus all other costs and charges related to the specific gas supply used to serve the Customer. 

Sales volumes and supply costs related to the gas supplied pursuant to this provision shall not be 
considered in computing the Company's weighted average cost of gas or in administering any 
aspects of the Company's Purchased Gas Adjustment ("PGA"), PGA process, or orders related 
thereto. 
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When any interruptible customer subject to curtailment requests Emergency Gas (Capacity 
Related) from the Company's Gas Control and such request is made before or during the period 
of curtailment, the Company may, in its discretion, offer the customer the ability to buy 
Emergency Gas (Capacity Related) during the curtailment on an interruptible basis when gas 
supplies and transportation are available. Any gas purchases made under this provision shall be 
priced at the current market price for delivered gas to the SCE&G city gate for the gas day the 
Emergency Gas (Capacity Related) is requested by the Customer, plus the Customer's base rate 
mark-up, plus any other applicable charge related to serving the Customer with Emergency Gas 
(Capacity Related). Sales volumes and supply costs related to the gas supplied pursuant to this 
provision shall not be considered in computing the Company's weighted average cost of gas or in 
administering any aspects of the Company's Purchased Gas Adjustment ("PGA"), PGA process, 
or orders related thereto. 

Effective for bills rendered on and after January 1, 2016 



South Carolina Electric & Gas Company 

GENERAL TERMS AND CONDITIONS 

I. GENERAL 

A. FOREWORD 

Electric 
(Page 1 of 8) 

1. In contemplation of the mutual protection of both South Carolina Electric & Gas Company and its 
Customers and for the purpose of rendering an impartial and more satisfactory service, the General 
Terms and Conditions of the Company are hereby set forth and filed with the Public Service 
Commission of South Carolina, which has jurisdiction over public utilities, so as to read as hereinafter 
set forth; the same being incorporated by reference in each contract or agreement for service. 

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by the Public 
Service Commission of South Carolina covering the operation of electric utilities in the State of South 
Carolina. 

3. These Terms and Conditions may be supplemented for specific Customers by contract. 

4. South Carolina Electric & Gas Company is referred to herein as "Company", and the user or 
prospective user is referred to as "Customer". The Public Service Commission of South Carolina is 
referred to as "Commission". 

B. Application 
Provisions of these Terms and Conditions apply to all persons, partnerships, corporations or others designated 
as Customers who are lawfully receiving electric service from Company under the prescribed Rate Schedules 
or contracts filed with the Commission. Receipt of service shall constitute a contract between Customers and 
the Company. No contract may be transferred without the written consent of the Company. 

C. Term of Service 
The rates prescribed by the Commission are based upon the supply of service to each individual Customer for 
a period of not less than one year, except as otherwise specifically provided under the terms of the particular 
Rate Schedule or contract covering such service. 

D. Terms and Conditions 
The Terms and Conditions contained herein are a part of every contract for service entered into by the 
Company and govern all classes of service where applicable unless specifically modified as a provision or 
provisions contained in a particular Rate Schedule or contract. 

E. Selection of Appropriate Rate 
Where two or more Rate Schedules are available, the Company will attempt to assist the Customer to a 
reasonable extent in determining which Schedule to select. The Company may allow a buildup period not to 
exceed six months for new and expanding accounts during which time the contract demand and/or minimum 
demand specified in the Rate Schedule may be waived. It is the responsibility of the Customer to select the 
Rate and the Company will not assume responsibility for the choice. 

F. Temporary Service 
Temporary or seasonal service will be furnished under the appropriate General Service Rate Schedule to any 
Customer. Temporary service shall include all construction services having a life expectancy of one year or 
less. Payment is required in advance for the full cost of erecting and removing all lines, transformers, and 
other service facilities necessary for the supply of such service. 

G. Statements by Agents 
No representative of the Company has authority to modify any Rule of the Commission, provisions of Rate 
Schedules or to bind the Company by any promise or representation contrary thereto. 

Supersedes General Terms & Conditions 
For Electric Issued January 1, 2008 
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Except where the context otherwise indicates another or different meaning or intent, the following terms are 
intended and used and shall be construed to have meanings as follows: 
A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 12 o'clock Midnight 

Eastern Time or at such other hours as may be designated. 

B. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of 
Company's meters which shall not be less than twenty-eight (28) days or more than thirty-four (34) 
days. 

C. "Year", unless otherwise designated, shall mean a period of 365 days commencing with the day of 
first delivery of electricity hereunder, and each 365 days thereafter except that in a year having a 
date of February 29, such year shall consist of 366 days. 

D. "Premises" shall mean home, apartment, dwelling unit, shop, factory, business location (including 
signs and water and sewage pumps), church, or other building or structure which shelters the 
Customer for his individual or collective occupancy where all services may be taken from a single 
connection. 

E. "Service Point" or "Point of Interconnection" shall mean the point at which Company's and 
Customer's conductors are connected. 

F. "Standard Service" means a single service per premises from one electrical source and from existing 
overhead facilities. 

III. CONDITIONS OF SERVICE 

A.GENERAL 
The Customer shall consult with and furnish to the Company such information as the Company may require to 
determine the availability of the Company's Service at a particular location before proceeding with plans for 
any new or additional electric loads. No new or additional electric loads will be served if it is determined that 
such service will jeopardize service to existing Customers. Failure to give notice of additions or changes in 
load or location shall render the Customer liable for any damage to the meters or other apparatus and 
equipment of the Company, the Customer and/or other Customers caused by the additional load or changed 
installation. 

B. Character of Service 
Electric energy supplied by the Company shall be standard alternating current at a frequency of 
approximately 60 hertz and shall be delivered only at voltages and phases as specified by the Company. 

C. Rights-of-Way 
The Company shall not be required to extend its distribution and service facilities, for the purpose of 
rendering electric service to the Customer until satisfactory rights-of-way, easements or permits have been 
obtained from governmental agencies and property owners, at the Customer's expense to permit the 
installation, operation, and maintenance of the Company's lines and facilities. The Customer, in requesting or 
accepting service, thereby grants the Company without charge necessary rights-of-way and trimming and 
clearing privileges for its facilities along, across, and under property controlled by the Customer to the extent 
that such rights-of-way and trimming and clearing privileges for its facilities along, across, and under property 
controlled by the Customer are required, necessary or convenient to enable Company to supply service to 
the Customer and the Customer also grants the Company the right to continue to extend the Company's 
facilities on, across, or under property controlled by the customer with necessary trimming and clearing rights 
to serve other Customers. Customer shall maintain such right-of-way so as to grant Company continued 
access to its facilities by Company's vehicles and other power-operated equipment. 
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Customer's service installations shall be made in accordance with these General Terms and Conditions, 
Specifications for Service and Meter Installations, existing provisions of the National Electrical Code, the 
Regulations of the National Board of Fire Underwriters and such other regulations as may be promulgated 
from time to time by any municipal bureau or other governmental agency having jurisdiction over the 
Customer's installation or premises. 

Customer's wiring and equipment must be installed and maintained in accordance with the requirements of 
the local, municipal, state, and federal authorities, and the Customer shall keep in good and safe repair and 
condition such wiring and equipment on Customer's side of the service point exclusive of Company's metering 
facilities and equipment. 
Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations 
Manual, and other manuals published by the Company and approved by the Commission. 

Before wiring a premise or purchasing equipment, the Customers shall give the Company notice and shall 
ascertain from the Company the character of service available at such premises. The Company may specify 
the voltage and phase of the electricity to be furnished, the location of the meter, and the point where the 
service connection shall be made. 

Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations 
Manual, and other manuals published by the company and approved by the Commission. 

It is the standard practice of the Company to provide all requirements of'service for the Customer through a 
single metering point at each premises. 

Where more than one service is required by the Customer, and requested services meet all applicable code 
requirements the Company will provide such additional service upon payment by the Customer to the 
Company of the charges above the first service. Each service point shall be a separate account. No new 
service will be connected without proper release from the inspecting authority having jurisdiction. Should 
there be no inspecting authority in the jurisdiction, the Company shall determine whether or not applicable 
codes are met and shall have no obligation to provide service until such time as they are met. 

Customer shall furnish at his sole expense any special facilities necessary to meet his particular requirements 
for service at other than the standard conditions specified under the provision of the applicable Rate 
Schedule. The Customer shall also provide protection for Customer's equipment from conditions beyond the 
Company's control including, but not limited to, protective devices for single-phase conditions. The Customer 
shall also provide a suitable place, foundation and housing where, in the judgment of the Company, it is 
deemed necessary to install transformers, regulators, control or protective equipment on the Customer's 
premise. 

All equipment supplied by the Company shall remain its exclusive property and Company shall have the right 
to remove the same from the premises of Customer at any time after termination of service for any cause. 

Should Customer elect, for any reason, to request relocation of Company's facilities or take any action, which 
requires such relocation, customer may be required to reimburse the Company for all costs as a result of such 
relocation. Company may relocate existing service and facilities, at Company's expense, when necessary for 
system design or operation and maintenance requirements. 

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the 
Company while on the Customer's premises and shall not permit access thereto except by duly authorized 
representatives of the Company. Customer assumes responsibility and liability for damages and injuries 
caused by failure or malfunctions of Customer's equipment. 
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Where a separate transformer or other additional electrical utility standard equipment or capacity is to be 
used to eliminate fluctuations or other effects detrimental to the quality of seivice to other Customers due to 
welding or X-ray equipment, etc., the Company may make a reasonable charge for the transformer 
equipment and line capacity required. In lieu of the above, the Company may require the Customer to either 
discontinue the operation of the equipment causing the disturbance or install the necessary motor generator 
set or other apparatus to eliminate the disturbance detrimental to the seivice of other Customers. 

F. Safe Access to Customer's Premises 
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at 
any and all reasonable times to inspect, operate and maintain the ·Company's and the Customer's facilities 
and equipment for any and all purposes connected with the delivery of seivice, the determination of 
connected load or other data to be used for billing purposes, the determination of Customer load 
requirements or the exercise of any and all rights under the agreement. 

G. Company's Installation and Service 
Where the Customer's requested seivice to be supplied by the Company does not produce revenue sufficient 
to support the expenditure required, the Company will determine in each case the amount of payment and 
form thereof that shall be required of the Customer. 

Electricity supplied by the Company shall not be electrically connected with any other source of electricity 
without reasonable written notice to the Company and agreement by the parties of such measures or 
conditions, if any, as may be required for reliability of both systems. 

Seivice supplied by the Company shall not be resold or assigned by the Company to others on a metered or 
unmetered basis; nor shall the Customer's wiring be connected to adjacent or other premises not owned or 
operated by the Customer without specific written approval of the Company and of the Commission. 

The Company's seivice facilities will be installed above ground on poles or fixtures; however, underground 
facilities will be provided when requested in accordance with the Company's appropriate underground seivice 
publications. 

In Areas of Overhead Distribution: For new seivices, the Company will install and maintain an overhead 
seivice drop for loads up to 300 10/A from its overhead distribution system to the Customer's seivice 
connection provided the transformer can be placed in the proximity of the seivice point. The Company will 
maintain the overhead seivice drop for seivices existing prior to the effective date of these Terms and 
Conditions with loads up to 500 10/A. For residential Customers, if specifically requested by the Customer, the 
Company will install and maintain a single phase underground seivice to any residence (terrain permitting) 
provided the Customer pays in advance the difference in cost between a new overhead seivice and the new 
underground seivice of equal current carrying capacity. 

In Areas of Underground Distribution: The Company will install and maintain the necessary 
underground facilities to provide a point of seivice at the Customer's property line or at another location 
designated by the Company. For residential Customers, the Company will install and maintain a single-phase 
seivice to the seivice point as designated by Company, up to a maximum length of 125 feet. If the 
requested residential seivice to Company's designated seivice point exceeds 125 feet in length, the Customer 
will pay in advance the total additional cost for that portion in excess of 125 feet in length. For underground 
seivice other than residential, the Customer shall furnish, install and maintain necessary seivice conductors 
and conduit from their seivice equipment to the Company's designated point of seivice regardless of meter 
location. 
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The Term of Contract for service shall be for a term of one year with automatic renewal except as otherwise 
provided in the applicable Rate Schedule. Where a large or special investment in service facilities is 
necessary, or other special conditions exist, contracts may be written for (1) a longer term than specified in 
the Rate Schedule, or (2) a special guarantee of revenue, or (3) a facility charge, or (4) all of these conditions 
as may be required to safeguard the Company's investment. 

I. Continuance of Service and Liability Therefore 
The Company does not guarantee continuous service. Company shall use reasonable diligence at all times to 
provide uninterrupted service but shall not be liable for any loss, cost damage or expense to any Customer 
occasioned by any failure to supply electricity according to the terms of the contract or by any interruption or 
reversal of the supply of electricity, if such failure, interruption or reversal is due to storm, lightning, fire, 
flood, drought, strike, or any cause beyond the control of the Company, or any cause except willful default or 
gross neglect on its part. 

The Company reserves the right to curtail or temporarily interrupt Customer's service when it shall become 
necessary in order that repairs, replacement or changes may be made in the Company's facilities and 
equipment, either on or off Customer's premises. 

The Company may impose reasonable restrictions on the use of service during peak periods of excessive 
demand or other difficulty, which jeopardizes the supply of service to any group of Customers. 

The Company may waive any minimum charge or guarantee payments for service upon written notice from 
and request of Customer during such time as the Customer's plant may be completely closed down as a result 
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer 
specifically agrees that the term of the service contract shall be extended for a period equal to the period of 
enforced shutdown. (See Section VII, Force Majeure). 

J, Denial or Discontinuance of Service 
The Company may refuse or discontinue service and remove the property of the Company without liability to 
the Customer, or tenants or occupants of the premises served, for any loss, cost, damage or expense 
occasioned by such refusal, discontinuance or removal, including but not limited to, any of the following 
reasons: 

1. In the event of a condition determined by the Company to be hazardous or dangerous. 

2. In the event Customer's equipment is used in such a manner as to adversely affect the Company's service to 
others. 

3. In the event of unauthorized or fraudulent use of Company's service. 

4. Unauthorized adjustments or tampering with Company's equipment. 

5. Customer's failure to fulfill his contractual obligations. 

6. For failure of the Customer to permit the Company reasonable access to its equipment. 

7. For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect 
collection. 

8. For failure of the Customer to provide the Company with a deposit. 

9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as necessary in obtaining 
service, or in the event such permissions are withdrawn or terminated. 
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10. The Company shall not furnish its service to any applicant who at the time of such application is indebted to 
any member of his household is indebted under an undisputed bill for service, previously furnished such 
applicant or furnished any other member of the applicant's household or business. 

11. The Company may terminate a Customer's service should the Customer be in arrears on an account for 
service at another premise. For the reason that the Customer's use of the utility service conflicts with, or 
violates orders, ordinances or laws of the State or any subdivision thereof, or of the Commission. 

12. For failure of the Customer to comply with reasonable restrictions on the use of service. The Company may 
discontinue service without notice for reasons (1), (2), and (3) above. For the remainder of the reasons, the 
Customer shall be allowed a reasonable time in which to correct any discrepancy. 

13. Failure of the Company to terminate or suspend service at any time after the occurrence of grounds therefore 
or to resort to any other legal remedy or to exercise any one or more of such alternative remedies, shall not 
waive or in any manner affect the Company's right to later resort to any or more of such rights or remedies 
on account of any such ground then existing or which may subsequently occur. 

K. Reconnection Charge 

Where the Company has discontinued service for reasons listed in Section III-J, the Customer is subject to a 
reconnection charge of $25.00 in addition to any other charges due and payable to the Company. In cases 
where both electric and gas service are reconnected at the same time on the same premises for the same 
Customer, only one charge will be made. 

Where the Customer interrupts or terminates service and subsequently requests reconnection of service at 
the same premises the reconnection charge will apply. 

IV. BILLING AND PAYMENT TERMS 

A. General 
The rates specified in the various service classifications are stated on a monthly basis. Unless extenuating 
circumstances prevent, the Company will read meters at regular monthly intervals and render bills 
accordingly. If for any reason a meter is not read, the Company may prepare an estimated bill based on the 
Customer's average use billed for the preceding 60 days or from other information as may be available. All 
such bills are to be paid in accordance with the standard payment terms, and are subject to adjustment on 
the basis of actual use of service as computed from the next reading taken by the Company's representative 
or for any circumstances known to have affected the quantity of service used. No more than one estimated 
bill shall be rendered within a 60-day period unless otherwise agreed to by the Customer or allowed by the 
Commission. 

All billing errors shall be adjusted in accordance with the Commission's Rules and Regulations. 

B. Customer's Obligations 
The Customer is responsible for electricity furnished and for all charges under the agreement until the end of 
term thereof. 

All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be in accordance 
with the current Rules and Regulations of the Commission. 

No Claim or demand which the Customer may have against the Company shall be set off or counterclaimed 
against the payment of any sum of money due the Company by the Customer for services rendered. All such 
sums shall be paid in accordance with the agreement regardless of any claim or demand. 
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Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate the account. 
Service may be restored upon payment of the account, in full, plus the late payment charge set forth below, 
the reconnection charge set forth above and a deposit as set forth below. 

C. Late Payment Charge 
A late payment charge of one and one half per cent (1 ½%) will be added to any balance remaining twenty­
five (25) days after the billing date. 

D. Deposit 
A maximum deposit in an amount equal to an estimated two (2) months (60 days) bill for a new Customer or 
in an amount equal to the total actual bills of the highest two (2) consecutive months based on the 
experience of the preceding twelve (12) months or a portion of the year if on a seasonal basis may be 
required from the Customer as security for payment of the account before service is rendered or continued if 
any of the following conditions exist: 

(1) The Customer's past payment record to the Company shows delinquent payment practice; 

(2) A new Customer cannot furnish either a letter of good credit from a reliable source or any acceptable 
cosigner or guarantor on the Company's system to guarantee payment; 

(3) A Customer has no deposit and presently is delinquent in payments; 

(4) A Customer has had his service terminated for non-payment or fraudulent use. All deposits may be 
subject to review based on the actual experience of the Customer. The amount of the deposit may be 
adjusted upward or downward to reflect the actual billing experience and payment habits of the 
Customer. 

E. Service Charge 
The Company may make reasonable charges for work performed on or services rendered: 
1) Upon Customer's request at the Customer's premises when, at the time the request is made, service and 

equipment provided by the Company is in good working condition and in compliance with these General 
Terms and Conditions, Specifications for Service and Meter Installations, existing provisions of the 
National Electric Code, the Regulations of the National Board of Fire Underwriters and such other 
regulations as may be promulgated from time to time by any municipal bureau or other governmental 
agency having jurisdiction over the Customer's installation or premises; 

2) To repair, replace, remove or gain access to Company's facilities or equipment where such repair, 
replacement or removal is made necessary by the willful action(s) of the Customer, members of the 
Customer's household or invitees of the Customer; or 

3) To repair, replace, remove or gain access to Company's facilities or equipment where such repair, 
replacement or removal is made necessary by the negligent failure of the Customer to take timely action 
to correct or to notify the Company or other responsible party to correct conditions which led to the 
needed repair, replacement or removal, except that such charges shall be apportioned between the 
Customer and the Company to the extent that the Customer shall only bear that part of the costs which 
reflect the costs added by the Customer's negligence. Such charges cannot be assessed where the 
damage is caused by an Act of God except to the extent that the Customer failed timely to mitigate the 
damages. Such charges may include labor, material and transportation. 
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The Company shall not be in any way responsible or liable for damages to or injuries sustained by the 
Customer or others, or by the equipment of the Customer or others by reason of the condition or character of 
Customer's wiring and equipment, or the wiring and equipment of others on the Customer's premises. The 
Company will not be responsible for the use; care or handling of electricity delivered to the Customer after it 
passes the service point. The Customer assumes responsibility and liability for damages and injuries caused 
by failures or malfunctions of Customer's equipment. 

VI. MEASUREMENT OF SERVICE 

A. Meter Testing on Request of Customer 
The Customer may, at any time, upon reasonable notice, make written request of the Company to test the 
accuracy of the meter or meters in use for his service. No deposit or payments shall be required from the 
Customer for such meter test if said meter has been in service at least one year without testing at Company's 
expense; otherwise the Customer shall deposit the estimated cost of the test; said deposit shall not exceed 
$15.00 without the approval of the Commission. The amount so deposited with Company shall be refunded 
or credited to the Customer, as a part of the settlement of the disputed account if the meter is found, when 
tested to register more than 2% fast or slow; otherwise the deposit shall be retained by the Company. 

B. Adjustments for Inaccurate Meters 
Where it is determined that the Company's meter is inaccurate or defective by more than 2% error in 
registration, bills shall be adjusted in accordance with the Commission Rules and Regulations. 

VII. FORCE MAJEURE 

A. General 
In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its obligations to 
provide service under its Rate Schedules or Contracts, the obligations of Company, so far as they are affected 
by such Force Majeure, shall be suspended during the continuance of any inability so caused but for no 
longer period and such cause shall, as far as possible, be remedied with all reasonable dispatch. 

The term "Force Majeure" as employed herein shall include, but not be limited to acts of God, strikes, 
lockouts, or other industrial disturbances, acts of the public enemy, wars, blockades, insurrections, riots, 
epidemics, landslides, lightning, earthquakes, fires, extreme weather conditions, storms, floods, washouts, 
arrest and restraints of governments and people, civil disturbances, explosions, breakage or accident to 
machinery or lines, the maintaining or repairing or alteration of machinery, equipment, structures or lines 
(which maintaining, repairing or alteration shall, however, be carried out in such manner as to cause the 
smallest practicable curtailments or interruption of deliveries of electricity), freezing of lines, partial or 
complete curtailment of deliveries under Company's electric purchase contracts, inability to obtain rights-of­
way or permits or materials, equipment or supplies, any of the above, which shall, by the exercise of due 
diligence and care such party is unable to prevent or overcome, and any cause other than those enumerated 
herein (whether of the kind enumerated herein or otherwise) not within the control of the person claiming 
suspension and which by the exercise of due diligence such party is unable to prevent or overcome. It is 
understood and agreed that the settlement of strikes or lockouts shall be entirely within the discretion of the 
persons affected, and that the above requirement that any Force Majeure shall be remedied with all 
reasonable dispatch shall not require the settlement of strikes or lockouts when such course is inadvisable in 
the discretion of the person affected thereby. 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-50: 

Provide a copy of all ongoing service quality and reliability reports filed by 
SCE&G with the Commission from 2015 through 2018. 

RESPONSE 4-50: 

Please see attached. 

Responsible person: Chad Burgess 



POWl!R FOR LIVING 

January 27, 2015 

The Honorable Jocelyn G. Boyd 
Chief Clerk/ Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: SCE&G's 2014 Sample Gas Meter Test Program 
Docket No. 1999-466-G 

Dear Ms. Boyd: 

Att~ol\~~fO 
~ge 1 of 13 

In accordance with Order No. 2000-108, dated January 28, 2000, issued in Docket Number 1999-466-G by the 
Public Service Commission of South Carolina, please find enclosed the results of SCE&G's Sample Gas Meter 
Test Program for 2014. 

All sample lots that have meters installed on SCE&G's system met the acceptability criterion. 

If you have any questions, please advise. 

Sincerely, 

) ,,...,,,,/! ._. 
,_ ,()LC. rrl~ 

Todd C. Mingus, P.E. 
Manager - Measurement 
SCANA Gas Services 

Enclosure 

cc: John Flitter ORS 
Tom Allen ORS 
Byron Hinson SCANA 
Chad Burgess SCANA 
Felicia Howard SCE&G 
Shaun Randall SCANA 

Boo GASTON RD, GASTONIA, NC 28056 I TMINGUS@SCANA.COM I 704-810-3303 
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January 27, 2015 

2014 Random Sample Tests Results 

Sample Mean 
Max. Allowed Total Est.% 

Sample Group-Description Lot Size Sample Size % Non- Non- Status % Accuracy 
Conformina Conformina 

01 - 175 American 15,316 75 100.98 10.63 8.44 Pass 
02 - 175 Rockwell 26,043 100 100.94 10.32 4.93 Pass 

03 - 175 Schlumberoer 2,945 40 99,83 11.85 0.00 Pass 

04 - 175 Sprague 0 n/a n/a n/a n/a Not Pop1 

05 - 200 Rockwell 7,887 50 100.52 11.23 0.25 Pass 
06 - 240 Sprague 4,141 50 100.09 11.23 2.71 Pass 

07 - 250 American AC 32,974 100 100.60 10.32 1.06 Pass 

08 - 250 American AR 0 n/a n/a n/a n/a Not Pop1 

09 - 250 Metris 0 n/a n/a n/a n/a Not Pop1 

1 O - 250 National 0 n/a n/a nla nla Not Pop1 

11 - 250 Schlumberger 63,424 100 100.11 10.32 0.00 Pass 

12 - 250 (Tin) Schlumberger 0 n/a n/a nla n/a Not Pop1 

13 - 250 Sprague 3,044 40 100.10 11.85 2.00 Pass 

14 - 275 Invensys 34,141 100 100.36 10.32 2.00 Pass 

15 - 275 Rockwell 0 n/a nla nla n/a Not Pop1 

16 - 400 Schlumberaer 168 15 100.37 13.71 0.00 Pass 

17 - 400 Sprague 222 20 99.83 12.99 5.00 Pass 

18 - 400A Schlumberger 781 30 100.19 12.34 3.00 Pass 

19 - 415 Rockwell 0 n/a n/a n/a nla Not Pop1 

20 - 425 American 3,358 50 100.80 11.23 0.14 Pass 

21 - 4A Sprague 0 n/a nla n/a n/a Not Pop1 

22 - 5A Sprague 0 n/a n/a n/a n/a Not Pop1 

23 - 630 American 2,406 40 100.88 11.85 0.44 Pass 

24 - 675 Schlumberger 0 n/a nla nla n/a Not Pop 1 

25 - 675 Soraaue 0 n/a n/a n/a n/a Not Pop1 

26 - 675A Schlumberger 0 n/a nla n/a n/a Not Pop1 

27 - 800 American 673 30 11.26 12.34 3.00 Pass 

28 - 1000 American 2,033 40 101.10 11.85 2.00 Pass 

29 - 1000 Schlumberger 0 n/a n/a n/a n/a Not Pop1 

30 - 1000 Sprague 0 n/a n/a n/a n/a Not Pop1 

31 - 1 OOOA Schlumberaer 0 n/a n/a n/a n/a Not Pop1 

32 - 1400 American 133 15 99.85 13.71 0.00 Pass 

33 - 2300 American 76 10 100.11 15.17 0.00 Pass 

34 - 3000 Rockwell 12 3 100.03 26.94 0.00 Pass 

35 - 5000 Rockwell 0 n/a n/a n/a n/a Not Pop1 

36 - 2508 American 8 3 100.07 26.94 0.00 Pass 

37 - 1.5M Roots 28 5 99.58 20.19 0.00 Pass 

38 - 3M lnstromet 24 4 99.88 22.86 0.00 Pass 

39-3M Rome! 52 7 99.97 17.35 0.00 Pass 

40- 3M Roots 502 30 100.04 12.34 0.00 Pass 

41 - 1A Spraaue 0 n/a n/a n/a nla Not Pop1 

42 - Sensus SE-R 93,776 100 100.42 10.32 1.00 Pass 

43 - Spr 175 Group 1 0 n/a n/a n/a n/a Not Pop1 

44 - Sor 175 Group 2 6,967 50 99.57 11.23 7.70 Pass 

45 - Sor 175 Group 3 5,521 50 100.16 11.23 2.02 Pass 

46 - Spr 175 Group 4 7,592 50 100.28 11.23 0.00 Pass 

47 - Eisler American 425 783 30 100.23 12.34 0.00 Pass 

48 - Eisler American 630 447 25 100.28 12.57 0.00 Pass 

49 - Eisler American 1000 254 20 100.64 12.99 0.00 Pass 

50 - Eisler American 250 23,025 100 100.21 10.32 0.00 Pass 

Page 1 of 2 
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2014 R d an om s I T t R ampe es s 

Sample Mean 
Sample Group-Description Lot Size Sample Size 

% Accuracy 

- ·- _c 1 n/a n/a 
52 - Itron Metris 250 1,934 40 99.88 

Total I 340!6911 1,4221 

Attachment 4-50 
Page 3 of 13 

January 27, 2015 

It esu s 
Max. Allowed Total Est.% 

% Non- Non- Status 
Conformina Conformina 

nla nla Not Pop1 

11.85 5.00 Pass 

1This group did not have enough population to provide an adequate sample, not populated 

Please contact the SCANA Gas Measurement Operations Center at 704-810-3303 with any questions concerning this report 

Page 2 of 2 
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Janumy 26, 2016 

The Honorable Jocelyn G. Boyd 
Chief Clerk/ Administrator 
Public Service Commission of South Carolina 
10 I Executive Center Drive 
Columbia, South Carolina 29210 

RE: SCE&G's 2015 Sample Gas Meter Test Program 
Docket No. 1999-466-G 

Dear Ms. Boyd: 

Attachme9~40Sg 
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In accordance with Order No. 2000-108, dated January 28, 2000, issued in Docket Number 1999-466-G by the 
Public Service Commission of South Carolina, please find enclosed the results of SCE&G's Sample Gas Meter 
Test Program for 2015. 

All sample lots that have meters installed on SCE&G's system met the acceptability criterion with the exception 
of Group 9 - 250 Metris which had an installed population of 3 and all 3 were removed for testing. 

lfyou have any questions, please advise. 

Sincerely, 

Jt!2L.~ 
Todd C. Mingus, P.E. 
Manager - Gas Operations Support 
SCANA Gas Services 

Enclosure 

cc: John Flitter 
Tom Allen 

ORS 
ORS 

800 GASTON RD, GASTONIA, NC 28056 I TMINGUS@SCANA.COM I 704-810-3303 
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2015 Random Sample Tests Results 

Sample Mean 
Max. Allowed Total Est. % 

Sample Group-Description Lot Size Sample Size % Non- Non- Status % Accuracy 
ConforminQ ConforminQ 

01 - 175 American 14,284 75 100.66 10.63 4.33 Pass 

02 - 175 Rockwell 25,299 100 100.71 10.32 3.40 Pass 

03 - 175 SchlumberQer 2,847 40 99.65 11.85 0.o7 Pass 

04 - 175 SpraQue 0 0 nla n/a n/a Not Pop1 

05 - 200 Rockwell 7,647 50 100.92 11.23 3.54 Pass 

06 - 240 Spraque 3,989 50 100.20 11.23 2.06 Pass 

07 - 250 American AC 32,839 100 100.70 10.32 3.00 Pass 

08 - 250 American AR 0 0 nla n/a nla Not Pop1 

09 - 250 Metris 3 3 93.80 26.94 38.15 Failed2 

10- 250 National 0 0 n/a n/a n/a NotPop1 

11 - 250 Schlumberger 63,006 100 100.20 10.32 .1.00_ Pass 

12 - 250 (Tin) Schlumberqer 0 0 nla n/a n/a Not Pop1 

13 - 250 Spraque 2,932 40 100,33 11.85 2.01 Pass 

14 - 275 Invensys 34,255 100 100.54 10.32 0.00 Pass 

15 - 275 Rockwell 0 0 n/a n/a n/a Not Pop1 

16 - 400 Schlumberger 150 15 99.98 13.71 0.00 Pass 

17 - 400 Sprague 197 20 99.74 12.99 5.01 Pass 

18 - 400A Schlumberner 739 30 100.38 12.34 0.01 Pass 

19 - 415 Rockwell 0 0 n/a n/a n/a Not Pop 1 

20 - 425 American 3,320 50 100.85 11.23 0.07 Pass 

21 - 4A Spraque 0 0 n/a nla n/a Not Pop1 

22 - 5A Spraque 0 0 n/a n/a n/a Not Pop1 

23 - 630 American 2,429 40 101.09 11.85 2.28 Pass 

24 - 675 Schlumberger 0 0 n/a n/a n/a Not Pop1 

25 - 675 Spraque 0 0 n/a n/a n/a Not Pop1 

26 - 675A SchlumberQer 0 0 n/a n/a n/a Not Pop1 

27 - 800 American 621 30 100.52 12.34 3.13 Pass 
28 - 1000 American 2,036 40 101.32 11.85 2.52 Pass 

29 - 1000 Schlumberger 0 0 nfa nfa n/a Not Pop1 

30 - 1000 Sprague 0 0 n/a n/a n/a Not Pop1 

31 - 1000A SchlumberQer 0 0 n/a n/a n/a Not Pop1 

-_ 32 c 1400 American 119 15 99.54 13.71 0.00 Pass 
33 - 2300 American 71 10 100.32 15.17 0.00 Pass 

34 - 3000 Rockwell 6 3 99.67 26.94 0.00 Pass 

35 - 5000 Rockwell 0 0 n/a n/a n/a Not Pop1 

36 - 250B American 8 3 99.50 26.94 0.00 Pass 

37 - 1.5M Roots 28 5 99.76 20.19 0.00 Pass 

38 - 3M lnstromet 24 4 100.20 22.86 0.00 Pass 

39-3M Rome! 51 7 99.89 17.35 0.00 Pass 

40- 3M Roots 524 30 100.00 12.34 0.00 Pass 

41 - 1A SpraQue 0 0 n/a n/a n/a Not Pop1 

42 - Sensus SE-R 94,545 100 100.55 10.32 2.01 Pass 

43 - Spr 175 Group 1 0 0 nla n/a n/a Not Pop1 

44 - Spr 175 Group 2 6,762 50 100.25 11.23 0.38 Pass 

45 - Spr 175 Group 3 5,338 50 100.25 11.23 2.00 Pass 

46 - Spr 175 Group 4 7,363 50 100.25 11.23 2.08 Pass 

47 - Eisler American 425 981 35 100.22 11.87 0.00 Pass 

48 - Elster American 630 536 30 100.34 12.34 3.00 Pass 

49 - Eisler American 1000 330 25 100.58 12.57 0.00 Pass 

50 - Eisler American 250 33,500 100 100.30 10.32 1.00 Pass 

Page 1 of 2 
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January 19, 2016 

2015 R d an om s ampe es s I T t R It esu s 

Sample Mean 
Sample Group-Description Lot Size Sample Size 

% Accuracy 

51 - Roots 15C 1 0 n/a 

52 - Itron Metris 250 1,970 40 99.92 

Total 348,750 1,440 

1This group did not have enough population to provide an adequate sample, not populated 
2This group failed random sample test in 2015 and has been removed 

Max. Allowed Total Est.% 
% Non- Non-

Conforminq Conforminq 

n/a n/a 

11.85 2.00 

Please contact the SCANA Gas Measurement Operations Center at 704-810-3303 with any questions concerning this report 

Page 2 of 2 

Status 

Not Pop1 

Pass 



STATE OF SOUTH CAROLINA 

South Carolina Electric & Gas Company's Sample 
Gas Meter Test Program 

(Plcnse type or print) 

Submitted by: K. Chad Burgess 
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220 Operation Way MC C222 

Cayce, SC 29033 
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BEFORE THE 
PUBLIC SERVICE COMMISSION 

OF SOUTH CAROLINA 

COVERSHEET 

DOCKET 

NUMBER: 1999 · 466 • G 

SC Bar Number: 69456 --------------
Telephone: 803-217-8141 

Fax: 803-217-7810 

Other: 

Email: chad,burgcss@scnna.com 
NOTE: The cover sheet and informal ion contained herein neither replaces nor supplements the filing and service of pleadings or other papers 
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must 
be filled out completely. 

DOCKETING INFORMATION (Check all that apply) 

D Emergency Relief demanded in petition 0 Request for item to be placed on Commission's Agenda expeditiously 

D Other: ----------------------------------------
1 INDUSTRY (Check one) 

0 Electric 

D Electric/Gas 

0 Electric/Telecommunications 

D Electric/Water 

D Electric/Water/Telecom. 

0 Electric/Water/Sewer 

[2$1 Gas 

0 Railroad 

D Sewc1· 

0 Telecommunications 

D Transportation 

D Water 

0 Water/Sewer 

0 Administrative Matter 

D Other: 

NATURE OF ACTION (Check all that apply) 

0 Affidavit 

D Agreement 

0 Answer 

0 Appellate Review 

D Application 

D Brief 

D Certificate 

0 Comments 

D Complaint 

0 Consent Order 

0 Discovery 

D Exhibit 

D Expedited Consideration 

[2Sl Letter 

D Memorandum 

0 Motion 

0 Objection 

0 Petition 

D Petition for Reconsiderntion 

D Petition for Rulemaking 

D Petition fol' Rule to Show Cause 

0 Petition to Intervene 

0 Petition to Intervene Out of Time 

0 Prefiled Testimony 

D Promotion 

0 Proposed Order 

0 Illtel'connection Agreement O Protest 

0 Interconnection Amendment O Publisher's Affidavit 

0 Late-Filed Exhibit [2Sl Report 

D Request 

0 Request for Certification 

0 Request for Investigation 

D Resale Agreement 

0 Resale Amendment 

D Reservation Letter 

0 Response 

0 Response to Discovery 

D Return to Petition 

0 Stipulation 

D Subpoena 

D Tariff 

D Other: 



POWER Fon LIVING 

VIA ELECTRONIC FILING 

The Honorable Jocelyn G. Boyd 
Chief Clerk/Administrator 

January 30, 2017 

Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: SCE&G's 2016 Sample Gas Meter Test Program 
Docket No. 1999-466-G 

Dear Ms. Boyd: 
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In accordance with Order No. 2000-108, dated January 28, 2000, issued in 
Docket Number 1999-466-G by the Public Service Commission of South Carolina, 
please find enclosed the results of SCE&G's Sample Gas Mete1· Test Program for 
2016. 

All sample lots that have meters installed on SCE&G's system met the 
acceptability criterion. 

If you have any questions, please advise. 

TCM/kms 
Enclosure 

Sincerely, 

'I1ocld C. Mingus, P.E. 
General Manager - Gas Operations Support 
SCANA Gas Services 

cc: Dawn Hipp 
(via electronic mail and U.S. Mail w/enclosure) 

800 GASTON RD, GASTONIA, NC 28056 I TMINGUS@SCANA.COM I 701,-810-3303 



~ SCE&Got 
A SGANA OOMPAIIY 

2016 Random Sample Tests Results 

Sample Mean Max. Allowed 
Sample Group-Description Lot Size Sample Size % Non-

% Accuracy 
Conforminr:i 

01 - 175 American 13,523 75 100.67 10.63 
02 - 175 Rockwell 24,611 100 100.84 10.32 
03 - 175 Schlumbaraer 2,750 40 99.89 11.85 
04-175 Soraaue 0 0 n/a n/a 
05 - 200 Rockwell 7,442 50 100.85 11.23 
06 - 240 Spraaue 3,859 50 99.92 11.23 
07 - 250 American AC 32,485 100 100.73 10.32 

08 - 250 American AR 0 0 n/a n/a 

09 - 250 Metrls 0 0 93.80 26.94 
10 - 250 National 0 0 n/a n/a 
11 - 250 Schlumberaer 62,215 100 100.00 10.32 

12 - 250 /Tin) Schlumberner 0 0 n/a n/a 
13 - 250 SPraaue 2,848 40 99.99 11,85 

14 - 276 lnvensvs 34,140 100 100,53 10.32 
15-275 Rockwell 1 1 n/a n/a 
16 - 400 Schlumberaer 131 15 100.17 13.71 
17 - 400 Spraaue 174 15 99,85 13.71 
18 • 400A 3oltlumberger 696 30 100.25 12,34 

19 -415 Rockwell 0 0 n/a n/a 
20 - 425 American 3 235 50 100.91 11.23 
21 - 4A Spraoue 0 0 n/a n/a 

22 - 5A Sorauue 0 0 n/a n/a 
23 - 630 American 2 413 40 101.14 '11.85 

24 - 675 Schlumberoer 0 0 n/a n/a 
25 - 675 SoraQue 0 0 n/a nla 
26 - 675A Schlumberner 0 0 nla nla 
27 - 800 American 571 30 100,28 12.34 
28 - 1000 American 2,024 40 100.85 11.85 

29 - 1000 Schlumberc1er 0 0 n/a n/a 
30-1000 Spraque 0 0 n/a n/a 

31 - 1000A Schlumberqer 0 0 n/a n/a 
32 - 1400 American 112 15 99.75 13.71 
33 - 2300 American 60 7 100.04 17.35 

34 - 3000 Rockwell 6 3 99.27 26.94 

35 - 5000 Rockwell 0 0 n/a n/a 

36 - 2508 American 7 3 99.90 26.94 

37 - 1.5M Roots 27 5 100.08 20.19 

38 - 3M lnslromet 24 4 100.18 22.86 

39- 3M Rome! 50 7 100.14 17.35 

40-3M Roots 538 30 99,99 12.34 

41 - 1A Spranue 0 0 n/a n/a 

42 - Sensus SE-R 98,186 100 100.63 10.32 

43 - Spr 175 Group 1 0 0 n/a n/a 
44 - Sor 175 Group 2 6,583 50 99.62 11.23 

45- Spr 175 Group 3 5,178 50 100.30 11.23 

46 - Sor 175 Group 4 7170 50 100.06 11.23 

47 - Eisler American 425 1,240 35 100.31 11.87 
48 - Eisler American 630 668 30 100.29 12.34 

49 - Eisler American 1000 424 25 100.64 12.57 

50 - Eisler American 250 42,416 100 100.35 10,32 

Page 1 of2 
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December 1, 2016 

Total Est.% 
Non- Status 

Conforminr:1 
6.61 Pass 

6.57 Pass 
0.02 Pass 
n/a Not Pop1 

4.06 Pass 
2.01 Pass 
4.17 Pass 

nla Not Pop1 

38.15 Falled2 

n/a NotPop1 

1,00 Pass 

n/a NotPop1 

0.00 Pass 

2.00 Pass 
n/a Not Pop1 

0.00 Pass 
0.00 Pass 
o.oo Pass 

n/a Not Pop1 

3,50 Pass 
n/a Not Pop1 

nla Not Pop1 

0.45 Pass 
n/a Not Pop1 

n/a Not Pop1 

n/a NotPop1 

0,02 Pass 
0.00 Pass 

n/a Not Pop1 

n/a Not Pop1 

n/a Not Pop1 

0,00 Pass 
0,00 Pass 
0.00 Pass 

n/a Not Pop1 

0.00 Pass 
0.00 Pass 
0.00 Pass 
0.00 Pass 
0.00 Pass 

n/a Not Pop1 

1.01 Pass 

n/a NotPop1 

2.67 Pass 
0.03 Pass 
2.19 Pass 
0.00 Pass 
0,00 Pass 
4.00 Pass 
1.00 Pass 



"<scE&Gcn: 
A SGAHA GOMPAHY 

2016 Random Sam le Tests Results 

Sample Mean 
Sample Group-Description Lot Size Sample Size % Accuracy 

1 n/a 
- Itron Metris 250 1 945 40 100.19 

Total 357,753 1,431 

1This group did not have enough population lo provide an adequate sample, not populated 
2Thls group failed random sample test In 2015 and has been removed 

Max. Allowed 
% Non-

Conformin 
n/a 

11.85 

Attachment 4-50 
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December 1, 2016 

Total Est.% 
Non- Status 

Conformin 
NolP 

Pas 

Please contact the SCANA Gas Measurement Operallons Center al 704-810-3303 wllh any quesllons concerning this report 

Page 2 of2 



PoW,;n Fon LIVING 

VIA ELECTRONIC FILING 

The Honorable Jocelyn G. Boyd 
Chief Clerk/Administrator 

January 30, 2018 

Public Sm·vice Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: SCE&G's 2017 Sample Gas Meter Test Program 
Docket No. 1999-466-G 

Dear Ms. Boyd: 

Attachment 4-50 
Page 11 of 13 

In accordance with Order No. 2000-108, dated January 28, 2000, issued in 
Docket Number 1999-466-G by the Public Service Commission of South Carolina, 
please find enclosed the results of SCE&G's Sample Gas Meter Test Program for 
2017. 

All sample lots that have meters installed on SCE&G's system met the 
acceptability criterion. 

If you have any questions, please advise. 

TCM/kms 
Enclosure 

Sincerely, 

' ·~ )fl,t C 1/1'1c-~ 
Todd C. Mingus, P .E. 
General Manager - Gas Operntions Support 
SCANA Gas Services 

cc: Dawn Hipp 
(via electronic mail and U.S. Mail w/enclosure) 

800 GASTON RD, GASTONIA, NC 28056 I TMINGUS@SCANA.COM I 7011-810-3303 
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~SCE&G® 
A SCANA COMPANY 

2017 R d an om s ampe es s I T t R 

Sample Mean Sample Group-Description Lot Size Sample Size 
% Accuracy 

01 - 175 American 12,580 75 100.73 

02 - 175 Rockwell 24,056 100 101.28 

03 - 175 Schlumben.1er 2,674 40 99.71 

04 - 175 Soraaue 0 0 n/a 
05 - 200 Rockwell 7,249 50 100.67 

06 - 240 Sprague 3,724 50 99.92 

07 - 250 American AC 32,264 100 100.80 

08 - 250 American AR 0 0 n/a 

09 - 250 Metris 1 1 nla 
1 o - 250 National 0 0 nla 
11 - 250 Schlumberger 61,411 100 100.34 

12 - 250 (Tin} Schlumberner 0 0 n/a 
13 - 250 Soraaue 2,764 40 100.02 

14 - 275 lnvensvs 34,117 100 100,51 

15- 275 Rockwell 1 1 n/a 
16 - 400 Schlumberger 110 10 100.22 

17 - 400 Sprague 152 15 98.67 

18 - 400A Schlumberaer 693 30 100.36 

19 - 415 Rockwell 0 0 n/a 

20 - 425 American 3,172 40 100.89 

21 - 4A SpraQUe 0 0 n/a 

22 - 5A Soraaue 0 0 n/a 

23 - 630 American 2,385 40 100.86 

24 - 675 Schlumberger 0 0 n/a 

25 - 675 Soraaue 0 0 n/a 

26 - 675A Schlumberger 0 0 n/a 

27 - 800 American 524 30 100.49 

28 - 1000 American 2,003 40 101.19 

29 - 1000 Schlumberaer 0 0 n/a 

30 - 1000 Sprague 0 0 n/a 

31 - 1 OOOA Schlumberaer 0 0 n/a 

32 - 1400 American 103 10 100.08 

33 - 2300 American 54 7 100.06 

34 - 3000 Rockwell 3 3 100.00 

35 - 5000 Rockwell 0 0 n/a 

36 - 2508 American 7 3 99.53 
37 - 1./iM Roots 26 5 99.90 
38 - 3M lnstromet 24 4 99.98 

39-3M Rome! 48 7 99.97 

40-3M Roots 554 30 100.09 

41 -1A SoraQue 0 0 nla 

42 - Sensus SE-R 102,262 100 100.73 

43 - Sor 175 Grouo 1 0 0 n/a 

44 - Spr 175 Grouo 2 6,399 50 99.53 

45- Sor 175 Grouo 3 5,025 50 100.28 

46- Spr 175 Grouo 4 7,012 50 100.24 

47 - Eisler American 425 1,392 40 100.20 

48 - Eisler American 630 778 30 100.36 

49 - Eisler American 1000 528 30 100.47 

50 - Eisler American 250 49,808 100 100.23 

Page 1 of2 

It esu s 
Max. Allowed 

% Non-
ConforminQ 

10.63 

10.32 

11.85 

n/a 

11.23 

11.23 

10.32 

nla 

nla 

nta 
10.32 

n/a 

11.85 

10.32 

n/a 

15.17 

13.71 

12.34 

n/a 

11.85 

n/a 

n/a 

11.85 

n/a 

n/a 

n/a 

12.34 

11.85 

n/a 

n/a 

n/a 

15.17 

17.35 

26.94 

n/a 

26.94 

20.19 
22.86 

17.35 

12.34 

n/a 

10.32 

n/a 

11.23 

11.23 

11.23 

11.85 

12.34 

12.34 

10.32 
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October 13, 2017 

Total Est.% 
Non- Status 

ConforminQ 
5.00 Pass 

4.00 Pass 

2.00 Pass 

n/a Not Pop1 

0.00 Pass 

2.00 Pass 

3.00 Pass 

nla Not Pop1 

n/a Not Pop1 

n/a Not Pop1 

1.00 Pass 

n/a Not Pop1 

0.00 Pass 

0.00 Pass 

n/a Not Pop1 

0.00 Pass 

0.00 Pass 

3.00 Pass 

n/a Not Pop1 

0.00 Pass 

n/a Not Pop1 

n/a Not Pop1 

0.00 Pass 

n/a Not Pop1 

n/a Not Pop1 

n/a Not Pop1 

3.00 Pass 

0.00 Pass 

n/a Not Pop1 

n/a Not Pop1 

n/a Not Poo1 

0.00 Pass 

0.00 Pass 

0.00 Pass 

nla Nol Pop1 

0.00 Pass 

0.00 Pass 
0.00 Pass 

0.00 Pass 

0.00 Pass 

nla Not Pop1 

1.00 Pass 

n/a Not Pop1 

2.00 Pass 

0.00 Pass 

0.00 Pass 

0.00 Pass 

0.00 Pass 

0.00 Pass 

0,00 Pass 
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SCE&G® 
A SCANA COMPANY 

2017 R d an om s ampe es s I T t R It esu s 
Sample Mean 

Max. Allowed 
Sample Group-Description Lot Size Sample Size % Non-% Accuracy 

Conformina 

51 - Roots 15C 1 1 n/a n/a 
52 - Itron Metris 250 1,937 40 97.52 11.85 

11 Total I 365,841 I 1,422! 

1This group did not have enough population to provide an adequate sample, not populated 
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October 13, 2017 

Total Est.% 
Non- Status 

Conformina 

n/a Not Pop1 

2.00 Pass 

Please contact the SCANA Gas Measurement Operations Center at 704-810-3303 with any questions concerning this report 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-51: 

Provide draft copies of all officer and employee retention plans, severance plans, 
and all other officer and employee related plans that will affect current SCANA, 
SCANA Services, and/or SCE&G employees after the merger closes. If not 
currently available, provide copies as they become available. 

RESPONSE 4-51: 

Please see attached. 

Responsible Person: Denise Schelble 



SCANA Corporation 
Long-Term Equity Compensation Plan 

Effective February 19, 2015 
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SCANA Corporation 
Long-Term Equity Compensation Plan 

Effective February 19, 2015 

Section 1. Establishment, Objectives and Duration 

1.1 Establishment of the Plan. 
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(a) SCANA Corporation, a South Carolina corporation ("SCANA"), hereby establishes 
this incentive compensation plan to be known as the "SCANA Corporation Long-Term Equity 
Compensation Plan" (the "Plan"). The Plan pennits the grant of Nonqualified Stock Options, 
Incentive Stock Options, Stock Appreciation Rights, Restricted Stock, Restricted Stock Units, 
Perf01mance Shares, and Performance Units to Eligible Employees. 

(b) The Plan became effective on February 19, 2015 (the "Effective Date"), which is the 
date the Board initially approved the Plan. Notwithstanding the foregoing, the following limitations 
apply to Awards that are granted prior to the approval of the Plan by SCANA's shareholders in 
accordance with applicable law and listing requirements ("Shareholder Approval"): 

(i) Any Award that is designed to qualify for the Performance-Based Exception 
and that is granted to a Covered Employee will be granted contingent on Shareholder Approval prior 
to the date of vesting and/or payout of the Award; 

(ii) No Awards of Restricted Stock may be granted; and 

(iii) No Awards may be granted that may be settled in Shares unless such Awards 
are granted contingent on Shareholder Approval prior to the date of vesting and/or payout of the 
Award. 

1.2 Objectives of the Plan. The objectives of the Plan are to (a) optimize the profitability and 
growth of the Company through long-te1m incentives that are consistent with the Company's goals 
and that align the personal interests of Participants to those of SCAN A's shareholders; (b) provide 
Paiticipants with an incentive for excellence in individual performance; and ( c) promote teamwork 
among Participants. The Plan is further intended to provide flexibility to the Company in its ability to 
motivate, attract, and retain the services of Paiticipants who make significant contributions to the 
Company's success and to allow Participants to share in the Company's success. 

1.3 Duration of the Plan. The Plan will become effective on the Effective Date and will remain 
in effect, subject to the right of the Committee to amend or terminate the Plan at any time pursuant to 
Section 15, until the earlier ofFebiuary 19, 2025, or until all Shares available for issuance under the 
Plan have been issued, purchased or acquired according to the Plan's te1ms. In no event may an Award 
be granted under the Plan more than ten years after the Effective Date. 

2 



Section 2. Definitions 
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Whenever used in the Plan, the following terms will have the meanings set forth below, and when 
the meaning is intended, the initial letter of the word will be capitalized; 

2.1 ''Award" means, individually or collectively, a grant under the Plan ofNonqualified Stock 
Options, Incentive Stock Options, Stock Appreciation Rights, Restricted Stock, Restricted Stock 
Units, Pe1formance Shares, or Performance Units. 

2.2 "Award Agreement" means an agreement entered into between SCANA and each 
Participant setting forth the terms and conditions applicable to Awards. 

2.3 "Beneficial Owner" or "Beneficial Ownership" will have the meaning ascribed to the term 
in Rule 13d~3 under the Exchange Act. 

2.4 ''Board" means the Board of Directors of SCANA. 

2.5 "Cause" means: 

(a) Willful and continued failure by a Participant to substantially pe1fonn his or her duties 
with the Company after a demand for substantial performance is delivered to the Participant that 
specifically identifies the manner in which the Company believes that the Participant has not 
substantially performed his or her duties, and the Participant has failed to resume substantial 
perfo1mance of his or her duties on a continuous basis within 14 days ofreceiving such demand; 

(b) The willful engaging by a Pruiicipant in conduct that is demonstrably and materially 
injurious to the Company, monetarily or otherwise; or 

( c) A Pruiicipant' s conviction of a felony or conviction of a misdemeanor that impairs his 
or her ability substantially to perform his or her duties with the Company. 

For purposes of this Section 2.5, no act, or failure to act, on a Pruiicipant's prut will be deemed 
"willful" unless done, or omitted to be done, by a Pa1iicipant not in good faith and without reasonable 
belief that the Pruticipant's action or omission was in the best interest of the Company. 

2.6 "Change in Control" means a change in control of SCANA of a nature that would be 
required to be reported in response to Item 6(e) of Schedule 14A of Regulation 14A under the 
Exchange Act, whether or not SCANA is then subject to such reporting requirement; provided, 
however, that, without limitation, a Change in Control will be deemed to have occurred if: 

(a) Any Person is or becomes the Beneficial Owner, directly or indirectly, of25% or more 
of the combined voting power of the outstanding shru·es of capital stock of SCANA; 

(b) During any period of two consecutive years, there ceases to be a majority of the Board 
comprised as follows: individuals who at the beginning of such period constitute the Board and any 
new Directors whose election by the Board or nomination for election by SCANA's shareholders was 
approved by a vote of at least two-thirds (2/3rds) of the Directors then still in office who either were 

3 
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Directors at the begim1ing of the period or whose election or nomination for election was previously so 
approved; 

( c) The consummation of a merger or consolidation of SCANA with any other corporation, 
other than a merger or consolidation that would result in the voting shares of capital stock of SCANA 
outstanding immediately prior thereto continuing to represent ( either by remaining outstanding Ol' by 
being converted into voting shares of capital stock of the surviving entity) at least 80% of the 
combined voting power of the voting shares of capital stock of SCANA or such surviving entity 
outstanding immediately after such merger or consolidation; or the shareholders of SCANA approve a 
plan of complete liquidation of SCANA or an agreement for the sale or disposition by SCANA of all 
or substantially all of SCANA's assets; or 

( d) The consummation of the sale of the stock of any subsidiary of SCANA designated by 
the Board as a "Material Subsidiary"; or the shareholders of SCANA approve a plan of complete 
liquidation of a Material Subsidiary or an agreement for the sale or disposition by SCANA of all or 
substantially all of the assets of a Material Subsidiary; provided that any event described in this 
subsection will represent a Change in Control only with respect to a Participant who has been 
exclusively assigned to the affected Material Subsidiary. 

2.7 "Code" means the Internal Revenue Code of 1986, as amended. 

2.8 "Committee" means any committee appointed by the Board to administer Awards to 
Employees, as specified in Section 3. Any such committee will be comprised entirely of Directors who 
satisfy the "outside director" requirements of Code Section 162(m) and who are "Non-Employee 
Directors" as defined in Rule 16b-3 under the Exchange Act. 

2.9 "Company" means SCANA and all of its Subsidiaries. 

2.10 "Covered Employee" means a Participant who, as of the date of vesting and/or payout of an 
Award, as applicable, is one of the group of"covered employees," as defined in the regulations 
promulgated under Code Section 162(m). 

2.11 "Director" means any individual who is a member of the Board. 

2.12 "Disability" will have the meaning ascribed to that term in the Pmticipant's governing long'"' 
term disability plan, or ifno such plan exists, by the Committee, except as otherwise provided in an 
Award Agreement. 

2.13 "Effective Date" will have the meaning ascribed to that te1m in Section 1.1. 

2.14 "Eligible Employee" means an Employee who is anticipated to be a significant contributor 
to the success of the Company as determined by the Connnittee upon or without the recommendation 
of officers of the Company. 

2.15 "Employee" means any employee of the Company. Directors who are employed by the 
Company will be considered Employees under the Plan. 

2.16 "Excbange Act" means the Securities Exchange Act of 1934, as amended. 
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2.17 "Fair Market Value" will be determined on the basis of the closing sale price of a Share on 
the principal secmities exchange on which the Shares are traded on the relevant date or, if there is no 
such sale on the relevant date, then on the last previous day on which a sale was reported, except that 
as to the cashless exercise of Nonqualified Stock Options pursuant to Section 6.6, the "Fair Market 
Value" of Shares for determining the compensation amount recognized by the Participant will be the 
actual trade price on the principal securities exchange of Shares sold to provide cash to Participants. 

2.18 "Freestanding SAR" means a SAR that is granted independently of any Option, as 
described in Section 7. 

2.19 "Good Reason" means, without the Participant's written consent, the occurrence after a 
Change in Control of the Company of any one or more of the following: 

(a) A material diminution in the Participant's base salary; 

(b) A material diminution in the Participant's authority, duties, or responsibilities; 

(c) A material diminution in the authority, duties, or responsibilities of the supervisor to 
whom the Participant is required to report, including a requirement that the Patticipant report to a 
Company officer or Employee instead of reporting directly to the Board; 

( d) A material diminution in the budget over which the Participant retains authority; 

(e) A material change in the geographic location at which the Participant must perform the 
services; and 

(f) Any other action or inaction that constitutes a material breach by the Company of the 
agreement under which the Participant provides services. 

Provided, however, that the Participant must give written notice to the Company within 30 
days of the initial existence of any of the foregoing conditions that gives rise to Good Reason, the 
Compa11y will have 30 days upon receipt of such notice to remedy the condition so as to eliminate the 
Good Reason, and if not remedied, the Participant's employment must terminate no later than 60 days 
following the expiration of such cure period. Notwithstanding the foregoing, the Participant's 
continued employment will not constitute a waiver of the Participant's rights with respect to any 
circumstance constituting Good Reason under this A ward Agreement. 

2.20 "Incentive Stock Option" or "ISO" mea11s an option to purchase Shares granted under 
Section 6 that is designated as an Incentive Stock Option and that is intended to meet the requirements 
of Code Section 422. 

2.21 "Nonqualified Stock Option" or "NQSO" means an option to purchase Shares granted 
under Section 6 that is not intended to meet the requirements of Code Section 422. 

2.22 "Option" means an Incentive Stock Option or a Nonqualified Stock Option. 

2.23 "Option Price" means the price at which a Share may be purchased by a Paiticipa11t upon 
exercise of an Option. 
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2.24 "Participant" means an Eligible Employee who has been granted an Award or who has 
outstanding an A ward. 

2.25 "Performance-Based Exception" means the perfom1ance-based compensation exception 
from the tax deductibility limitations of Code Section 162(m). 

2.26 "Performance Share" means an Award granted to a Participant, as described in Section 10, 
which will have an initial value equal to the Fair Madcet Value of a Share on the date of grant. 

2.27 "Performance Unit" means an Award granted to a Participant, as described in Section 10, 
which will have an initial value that is established by the Committee on the date of grant. 

2.28 "Person" will have the meaning ascribed to that term in Section 3(a)(9) of the Exchange Act 
and used in Sections 13(d) and 14(d) of the Exchange Act, including a "group" as defined in 
Section 13(d) of the Exchange Act. 

2.29 "Restricted Stock" means an Award of Shares granted to a Participant under Section 8. 

2.30 "Restricted Stock Unit" or "RSU" means an Award granted to a Participant under Section 9 
that represents a notional investment equivalent to one Share and, as a result, a Participant does not 
acquire any fo1m of voting or other right attributable to an actual Share. 

2.31 "Restriction Period" means the period during which the transfer of Shares of Restricted 
Stock is limited in some way (e.g., based on the passage of time, the achievement ofperfo1mance 
goals, or the occurrence of other events as determined by the Committee, in its discretion), or the 
vesting ofRSUs is subject to the continuation of the Participant's employment with the Company, and 
the Shares of Restricted Stock or RSUs, as applicable, are subject to a substantial risk of forfeiture, as 
provided in Section 8 and Section 9. 

2.32 "Retirement" means a Te1mination of Employment of a Participant on or after the date that 
the Paiiicipant has both reached age 55 and completed at least 20 years of Vesting Service (as defined 
in the SCANA Corporation Retirement Plan), or on or after the date that the Participant has reached 
age 65, except as otherwise provided in an Award Agreement. 

2.33 "Shares" means the shares of common stock of SCANA. 

2.34 "Stock Appreciation Right" or "SAR" means an Award tmder Section 7, which is granted 
alone or in connection with a related Option and designated as a SAR. 

2.35 "Subsidiary" means any corporation, partnership, joint venture, or other entity in which 
SCANA has a majority voting interest. 

2.36 "Tandem SAR" means a SAR that is granted under Section 7 in connection with a related 
Option, the exercise of which will require forfeiture of the right to purchase a Share under the related 
Option (and when a Share is purchased under the Option, the Tandem SAR will similarly be 
canceled). 

2.37 "Termination of Employment" means, subject to the te1ms of Section 20 as applicable to a 
Section 409A Covered Award (as defined in Section 20), a termination of the Participant's 
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employment with the Company, including, without limitation, a termination of the Participant's 
employment that occurs as a result of a corporate transaction pursuant to which the Participant's 
employer ceases to be a Subsidiary, except as othe1wise provided by the Committee. 

Section 3. Administration 

3.1 General. The Committee shall administer the Plan. The members of the Committee will be 
appointed from time to time by, and shall serve at the discretion of, the Board. The Committee will 
have the authority to delegate administrative duties to officers of the Company. 

3.2 Authority of the Committee. Except as limited by law or by the Aliicles of Incorporation or 
Bylaws of SCANA, and subject to the te1n1s of the Plan, the Committee will have full power and 
authority to: (a) select Eligible Employees who will participate in the Plan; (b) determine the sizes and 
types of A wards; (b) determine the terms and conditions of Awards in a manner consistent with the 
Plan; ( c) construe and interpret the Plan, any Award Agreement, and any agreement or instrument 
entered into under the Plan; (d) establish, amend, or waive rules and regulations for the Plan's 
administration; and (e) subject to the terms of Section 15, amend the terms and conditions of any 
outstanding Award, including, without limitation, to accelerate the time or manner of vesting of 
Awards. Further, the Committee shall make all other dete1n1inations that may be necessary or 
advisable for the administration of the Plan. 

3.3 Decisions Binding. All dete1n1inations and decisions made by the Committee pursuant to the 
Plan and all related orders and resolutions of the Committee will be final, conclusive and binding on 
all persons, including, without limitation, SCANA, its shareholders, Directors, Eligible Employees, 
Participants and their estates and beneficiaries. 

Section 4. Shares Subject to the Plan and Maximum Awards 

4.1 Number of Shares Available for Grants. Subject to adjustment as provided in Section 4.2, 
the number of Shares reserved for issuance under the Plan will be 5,000,000 Shares, which may be 
either authorized and unissued Shares or Shares held in or acquired for the treasury of SCANA or 
both; provided, however, that no more than 1,000,000 Shares may be granted in the fo1n1 of Restricted 
Stock and no more than 5,000,000 Shares may be granted in the form oflncentive Stock Options. 
Subject to any increase or decrease pursuant to Section 4.3, the following limitations apply to grants of 
Awards under the Plan: 

(a) Options: The maximum aggregate number of Shares subject to Options that may be 
granted in any one calendar year to any one single Patiicipant will be 300,000 Shares. 

(b) SARs: The maximum aggregate number of Shares subject to SARs that may be granted 
in any one calendar year to any one single Participant will be 300,000 Shates. 

(c) Restricted Stock and RSUs: The maximum aggregate grant with respect to Awards of 
Restricted Stock and Restricted Stock Units that may be granted in any one calendar year to any one 
Participant will be 150,000 Shares or the value of 150,000 Shares, taking into account all grants of 
Restricted Stock and Restricted Stock Units. 

7 



Attachment 4-51 
Page 9 of 22 

(d) Performance Shares: The maximum aggregate payout (determined as of the end of the 
applicable Performance Period (as defined in Section 10.3)) with respect to Awards of Performance 
Shares that may be granted in any one calendar year to any one Participant will be equal to the value 
of 200,000 Shares. 

(e) Performance Units: The maximum aggregate payout (determined as of the end of the 
applicable Performance Period) with respect to Awards of Performance Units that may be granted in 
any one calendar year to any one Participant will be equal to $1,000,000. 

4.2 Adjustments for Awards and Payouts. 

(a) Unless otherwise determined by the Committee, the following Awards and payouts will 
reduce, on a one-for-one basis, the number of Shares available for issuance under the Plan: (i) an 
Award ofan Option; (ii) an Award of a SAR (except a Tandem SAR); (iii) an Award of Restricted 
Stock; (iv) a payout of a Performance Share Award in Shares; and (v) a payout of a Perfo11nance Unit 
Award in Shares. 

(b) Unless a Participant has received a benefit of ownership such as dividend or voting 
rights with respect to an Award, the following transactions will restore, on a one-for-one basis, the 
number of Shares available for issuance under the Plan: (i) a payout of a SAR, Tandem SAR, 01· 
Restricted Stock Award in the form of cash; and (ii) a cancellation, te11nination, expiration, fo1feiture 
or lapse for any reason (with the exception of the termination of a Tandem SAR upon exercise of the 
related Option, or the termination of a related Option upon exercise of the col1'esponding Tandem 
SAR) of any Award payable in Shares. 

(c) For the avoidance of doubt, a payout of a SAR in the form of Shares will not restore the 
number of Shares available for issuance under the Plan under Section 4.2(b ). Consequently, the total 
number of Shares underlying a SAR that is settled in the form of Shares, regardless of whether the 
Shares underlying the SAR are actually issued to the Paiticipant as a result of net settlement of the 
SAR, will reduce, on a one-for-one basis, the number of Shares available for issuance under the Plan 
under Section 4.2(a). 

4.3 Adjustments in Authorized Shares. In the event of any change in corporate capitalization, 
such as a stock split, or a corporate transaction, such as any merger, consolidation, separation, 
including a spin-off, or other distribution of stock or prope1ty of SCANA, any reorganization ( whether 
or not such reorganization comes within the definition of such term in Code Section 368) or any 
partial or complete liquidation of SCANA, adjustments will be made in the number and class of 
Shares that may be delivered under Section 4.1, in the number and class of and/or price of Shares 
subject to outstanding A wards, and in the A ward limits set forth in Section 4.1, all as may he 
detennined to be appropriate and equitable by the Committee, in its sole discretion, to prevent dilution 
or enlargement of rights; provided, however, that the number of Shares subject to any Award will 
always be a whole number. 

Section 5. Eligibility and Participation 

5.1 Eligibility. Persons eligible to participate in the Plan are those Employees who the 
Committee designates as Eligible Employees. In no event, however, will any ISOs be granted to any 
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person who owns more than 10% of the total combined voting power of all classes of stock of 
SCANA. 

5.2 Actual Participation. Subject to the te1ms of the Plan, the Committee may, from time to 
time, select in its sole and broad discretion, upon or without the recommendation of officers of the 
Company, from all Eligible Employees, those to whom Awards will be granted and shall determine 
the nature and amount of each Award. 

Section 6. Options 

6.1 Grant of Options. Subject to the terms of the Plan, Options may be granted to Participants 
in such number, and upon such terms, and at any time and from time to time as determined by the 
Committee. 

6.2 Award Agreement. Each Option grant will be evidenced by an Award Agreement that will 
specify the Option Price, the term and expiration date of the Option, the number of Shares to which the 
Option pe1iains, and such other provisions as the Committee determines. The Award Agreement also 
will specify whether the Option is intended to be an ISO or an NQSO. 

6.3 Option Price. The Option Price for each grant of an Option will be at least equal to 100% 
of the Fair Market Value of a Share on the date the Option is granted. 

6.4 Duration of Options. Each Option will expire at such time as the Committee detennines at 
the time of grant; provided, however, that no Option will be exercisable later than the tenth 
anniversary after the date the Option is granted. 

6.5 Exercise of Options. Options will vest and be exercisable at such times and be subject to 
such restrictions and conditions as the Committee shall in each instance approve, which need not be 
the same for each grant or for each Pro1icipant; provided, however, that no Option (or po1iion of an 
Option) will vest and be exercisable earlier than one year after the date of grant, subject to acceleration 
of vesting and exercisability, as may be specified by the Committee in its sole discretion in the tenns 
of any Option Award Agreement upon the occurrence of a specified event. 

6.6 Payment of Option Price and Delivery of Shares upon Exercise. 

(a) Options may be exercised by the delivery of a written notice of exercise to SCANA, 
setting f011h the number of Shares with respect to which the Option is to be exercised and 
accompanied by full payment for the Shares. 

(b) The Option Price upon exercise of any Option will be payable to SCANA in full either: 
(i) in cash or its equivalent; (ii) if permitted by the Award Agreement, by tendering previously 
acquired Shares having an aggregate Fair Market Value at the time of exercise equal to the total 
Option Price (provided that the Shares that are tendered must have been held by the Participant for at 
least six months prior to their tender to satisfy the Option Price); or (iii) ifpennitted by the Award 
Agreement, by a combination of (i) and (ii). The Committee also may allow cashless exercise as 
permitted under the Federal Reserve Board's Regulation T, subject to applicable securities law 
restrictions, or by any other means that the Committee detennines to be consistent with the Plan's 
purpose and applicable law. 
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( c) Subject to any governing rules or regulations, as soon as practicable after receipt of a 
written notification of exercise and full payment, SCANA shall deliver to the Participant, in the 
Participant's name, certificates evidencing the number of Shares purchased under the Option. 

6.7 Restrictions on Share Transferability. The Committee may impose such restrictions on 
any Shares acquired pursuant to the exercise of an Option as it may deem advisable, including, without 
limitation, restrictions under applicable federal securities laws, under the requirements of any stock 
exchange or market upon which the Shares are then listed or traded, and under any blue sky or state 
securities laws applicable to the Shares. 

6.8 Termination of Employment. Each Paiticipant's Option Award Agreement will set fotth 
the extent to which the Participant will have the right to exercise the Option following the Participant's 
Termination of Employment. Such provisions will be determined in the sole discretion of the 
Committee, will be included in the applicable Award Agreement, need not be uniform among all 
Options or for all Participants, and may reflect distinctions based on the reasons for the Participant's 
Termination of Employment. 

6.9 Nontransferability of Options. No Option may be sold, transfen-ed, pledged, assigned, or 
otherwise alienated or hypothecated, other than by will or by the laws of descent and distribution. 
Further, all Options granted to a Participant will be exercisable during the Participant's lifetime only 
by the Participant or the Patiicipant's legal representative. 

Section 7. Stock Appreciation Rights 

7.1 Grant.of SARs. 

(a) Subject to the te1ms of the Plan, SARs may be granted to Participants at any time and 
from time to time as determined by the Co1mnittee. The Committee may grant Freestanding SARs, 
Tandem SARs or any combination of these forms of SARs. The Committee will have complete 
discretion in determining the number of Shares underlying SARs granted to each Participant (subject 
to Section 4) and, consistent with the terms of the Plan, in determining the terms and conditions 
pertaining to SARs. 

(b) The grant price of a Freestanding SAR will equal the Fair Market Value of a Share on 
the date of grant of the SAR. The grant price of Tandem SARs will equal the Option Price of the 
related Option. 

7.2 Exercise of Tandem SARs. 

(a) Tandem SARs may be exercised for all or part of the Shares subject to the related 
Option upon the surrender of the right to exercise the equivalent portion of the related Option. A 
Tandem SAR may be exercised only with respect to the Shares for which its related Option is then 
exercisable. 

(b) Notwithstanding any other provision of the Plan to the contrary, with respect to a 
Tandem SAR granted in connection with an ISO: (i) the Tandem SAR will expire no later than the 
expiration of the underlying ISO; (ii) the value of the payout with respect to the Tandem SAR may be 
for no more than 100% of the difference between the Option Price of the underlying ISO and the Fair 

10 



Attachment 4-51 
Page 12 of22 

Market Value of the Shares subject to the underlying ISO at the time the Tandem SAR is exercised; 
and (iii) the Tandem SAR may be exercised only when the Fair Market Value of the Shares subject to 
the ISO exceeds the Option Price of the ISO. 

7 .3 Exercise of Freestanding SARs. Freestanding SARs may be exercised upon whatever terms 
and conditions the Committee, in its sole discretion, imposes upon them and describes in the 
applicable Award Agreement; provided, however, that no Freestanding SAR ( or portion of a 
Freestanding SAR) will vest and be exercisable earlier than one year after the date of grant, subject to 
acceleration of vesting and exercisability, as may be specified by the Committee in its sole discretion 
in the terms of any SAR Award Agreement upon the occurrence of a specified event. 

7.4 SAR Agreement. Each SAR grant will be evidenced by an Award Agreement that will 
specify the grant price, the te1m of the SAR, and such other terms as the Committee determines. 

7.5 Term of SARs. The term of a SAR granted under the Plan will be determined by the 
Committee, in its sole discretion; provided, however, that such term will not exceed ten years. 

7.6 Payment of SAR Amount. Upon exercise of a SAR, a Participant will be entitled to receive 
payment from the Company in an amount determined by multiplying: (a) the difference between the 
Fair Market Value of a Share on the date of exercise over the grant price; by (b) the number of Shares 
with respect to which the SAR is exercised. At the discretion of the Committee, the payment upon 
SAR exercise may be in cash, in Shares of equivalent value, or in some combination of cash and 
Shares. The Committee's dete1mination regarding the form of SAR payout will be set forth in the 
applicable Award Agreement. 

7.7 Termination of Employment. Each Paiiicipant's SAR Award Agreement will set forth the 
extent to which the Participant will have the right to exercise the SAR following the Participant's 
Tetmination of Employment. Such provisions will be determined in the sole discretion of the 
Committee, will be included in the applicable Award Agreement, need not be uniform among all 
SARs or for all Participants, and may reflect distinctions based on the reasons for the Participant's 
Termination of Employment. 

7.8 Nontransferability of SARs. No SAR may be sold, transfe1Ted, pledged, assigned or 
otherwise alienated or hypothecated, other than by will or by the laws of descent and distribution. 
Further, all SARs granted to a Paiiicipant will be exercisable during the Participant's lifetime only by 
the Pa1iicipant or the Participant's legal representative. 

Section 8. Restricted Stock 

8.1 Grant of Restricted Stock. Subject to the te1ms of the Plan, the Committee, at any time and 
from time to time, may grant Shares of Restricted Stock to Pmiicipants in such amounts and upon such 
terms as the Committee determines. 

8.2 Restricted Stock Agreement. Each Restricted Stock grant will be evidenced by a Restricted 
Stock Award Agreement that specifies the Restriction Period, the number of Shares of Restricted 
Stock granted, and such other terms as the Committee dete1mines. 
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8.3 Nontransferability. Except as provided in this Section 8, the Shares of Restricted Stock may 
not be sold, transferred, pledged, assigned or otherwise alienated or hypothecated until the end of the 
applicable Restriction Period, or upon earlier satisfaction of any other conditions, as specified by the 
Committee in its sole discretion and set forth in the Restricted Stock Award Agreement. All rights 
with respect to the Restricted Stock granted to a Participant will be available during his or her lifetime · 
only to such Participant (or the Pmiicipant's legal representative) for the Restriction Period. 

8.4 Other Restrictions. 

( a) Subject to Section 10, the Committee will impose such other conditions or restrictions 
on any Shares of RestTicted Stock granted under the Plan as it may deem advisable including, without 
limitation, a requirement that Participants pay a stipulated purchase price for each Share of Restricted 
Stock, restrictions based upon the achievement of specific perfonnance goals (SCANA, Company­
wide, divisional, or individual), time-based restrictions on vesting following the attainment of the 
performance goals, or restrictions under applicable federal or state securities laws. 

(b) Notwithstanding the foregoing, Shares of Restricted Stock that will vest no earlier than 
one year after the date of grant, subject to acceleration of vesting, as may be specified by the 
Committee in its sole discretion in the terms of any Restricted Stock Award Agreement upon the 
occurrence of a specified event. 

( c) The Company may retain the certificates representing Shares of Restricted Stock in the 
Company's possession until such time as all conditions and/or restrictions applicable to the Shares 
have been satisfied. 

( d) Except as otherwise provided in this Section 8, Shares of Restricted Stock covered by 
each Restricted Stock Award will become freely transferable by the Participant after the last day of the 
applicable Restriction Period. 

8.5 Voting Rights. Pmiicipants holding Shares of Restricted Stock may be granted the right to 
exercise full voting rights with respect to those Shares during the Restriction Period. 

8.6 Dividends and Other Distributions. During the Restriction Period, Participants holding 
Shares of Restricted Stock may be credited with regular cash dividends with respect to such Shares or 
the Committee may apply any restrictions to the crediting of dividends that the Committee deems 
appropriate. Without limiting the generality of the preceding sentence, if the grant or vesting of 
Restricted Stock granted to a Covered Employee is designed to comply with the requirements of the 
Performance-Based Exception, the Committee may apply any restrictions it deems appropriate to the 
crediting of dividends declared with respect to such Restricted Stock, such that the dividends and/or 
the Restricted Stock maintain eligibility for the Perfonnance-Based Exception. Notwithstanding 
anything to the contrary in the Plan, dividends accrued on Restricted Stock will be paid only if the 
Restricted Stock vests. 

8.7 Termination of Employment. Each Restricted Stock Award Agreement will set forth the 
extent to which the Patiicipant will have the right to vest in Restricted Stock following the 
Participant's Termination of Employment. Such provisions will be detennined in the sole discretion of 
the Committee, will be included in the applicable Award Agreement, need not be uniform among all 
Shares of Restricted Stock or for all Participants, and may reflect distinctions based on the reasons for 
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termination; provided, however, that, except in the cases of a Termination of Employment connected 
with a Change in Control and a Termination of Employment by reason of death or Disability, the 
vesting of Shares of Restricted Stock that qualify for the Performance-Based Exception and that are 
held by Covered Employees will occur at the time the vesting otherwise would have, but for the 
Termination of Employment. 

Section 9. Restricted Stock Units 

9.1 Grant of RSUs. Subject to the tem1S of the Plan, the Committee, at any time and from time 
to time, may grant RSUs to Participants in such amounts and upon such terms as the Committee 
dete1mines. 

9.2 RSU Agreement. Each RSU grant will be evidenced by a Restricted Stock Unit Award 
Agreement that specifies the Restriction Period, the number of RS Us granted, and such other terms as 
the Committee determines. 

9.3 Value ofRSU. Each RSU will have a value that is equal to 100% of the Fair Market Value 
of a Share on the date of grant. 

9.4 Vesting of RSUs. Unless the Award Agreement provides othe1wise, RSUs will vest 100% 
upon the third anniversary of the grant date, subject to the Participant's continued employment with 
the Company through the vesting date. Except as otherwise provided in Section 9.5 or as provided in 
the Pai1icipant's Award Agreement, if the RSUs have not fully vested as of the date of the 
Participant's Termination of Employment, the RSUs will be forfeited. 

9.5 Termination of Employment Due to Death, Disability, or Retirement. In the event of a 
Participant's Termination of Employment on account of the Pmticipant's death, Disability, or 
Retirement prior to the date on which the RSUs would otherwise have vested under Section 9.4, the 
RSUs will vest as of the date set forth in the applicable Award Agreement. 

9.6 Form and Timing of Payment ofRSUs. Payment ofRSUs will be made in a single lump 
sum cash payment as soon as administratively practicable after the applicable vesting date, and in any 
event payment will be maµe by no later than March 15 of the calendar year following the year in 
which the applicable vesting date occurs. The amount of the payment will be equal to 100% of the Fair 
Market Value of the RSUs on the vesting date. 

9.7 Dividend Equivale11ts. Each RSU will be credited with an amount equal to the dividends 
paid on a Share between the grant date of the RSU Award and the date the value of the RSUs is paid to 
the Paiticipant (if at all). Dividend equivalents will vest, if at all, upon the smne teims and conditions 
governing the vesting of the related RSUs. Payment of the dividend equivalents will be made (if at all) 
at the same time as payment of the related RSU and will be made without interest or other adjustment. 
If the RSUs ai·e forfeited, the Participant will have no right to dividend equivalents. 

9.8 Nontransfcrability. RSUs may not be sold, transferred, pledged, assigned, or othe1wise 
alienated or hypothecated, other than by will or by the laws of descent and distribution. 
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10.1 Grant of Performance Units/Shares. Subject to the te1ms of the Plan, the Committee, at 
any time and from time to time, may grant Performance Units and/or Performance Shares to 
Participants in such amounts and upon such te1ms as the Committee determines. 

10.2 Value of Performance Units/Shares. Each Perfotmance Unit will have an initial value that 
the Committee establishes at the time of grant. Each Perfo1mance Share will have an initial value 
equal to 100% of the Fair Market Value of a Share on the date of grant. The Committee will set 
performance goals in its discretion 1hat, depending on the extent to which they are met, will determine 
the number and/or value of Performance Units or Performance Shares that will be paid out to the 
Participant. 

10.3 Earning of Performance Units/Shares. Subject to the te1ms of the Plan, after the applicable 
Performance Period has ended, the Participant who holds Pe1formance Units or Performance Shares 
will be entitled to receive payout on the number and value of Perfo1mance Units or Perfo1mance 
Shares earned by the Participant over the Performance Period, to be determined as a function of the 
extent to which the corresponding perfo1mance goals have been achieved. For purposes of this Section 
10, the time petiod during which the pe1f01mance goals must be met, which period will not be less 
than one year, will be the "Performance Period." 

10.4 Form and Timing of Payment of Performance Units/Shares. 

(a) Payment of earned Performance Units and Performance Shares will be made in a single 
lump sum following the close of the applicable Performance Period, and in any event not later than 
March 15 of the calendar year following the year in which the Performance Period ends. Subject to the 
tetms of the Plan, the Committee, in its sole discretion, may pay earned Performance Units or 
Performance Shares in the form of cash or in Shares ( or in a combination of cash and Shares) that have 
fill aggregate Fair Market Value equal to the value of the earned Perfo1mance Units and Performance 
Shares at the close of the applicable Performance Period. Shares may be granted subject to any 
restrictions the Committee deems appropriate. 

(b) At the discretion of the Committee, Participants may be entitled to receive any 
dividends declared with respect to Shares that have been earned in connection with grants of 
Perf01mance Shares that have been earned, but not yet distributed to Participants. 

10.5 Termination of Employment Due to Death, Disability or Retirement. In the event of a 
Participant's Termination of Employment on account of death, Disability, or Retirement during a 
Performance Period, the Participant will receive a payout of the Performance Units or Performance 
Shares, as specified in the Participant's Award Agreement; provided, however, that with respect to a 
Participant who incurs a Te1mination of Employment connected with a Change in Control or on 
account of Retirement or Disability during a Performance Period, payments will be made at the same 
time as payments are made to Participants who did not terminate employment during the applicable 
Perf01mance Period. 

10.6 Termination of Employment for Other Reasons. In the event of a Participant's 
Te1mination of Employment for any reason other than those reasons set fotih in Section 10.5, all 
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Perfo1mance Units and Perfo1mance Shares will be forfeited by the Participant unless determined 
otherwise by the Committee and set fotih in the Pmiicipant's Award Agreement. 

10.7 Nontransferability. Perfo1mance Units and Performance Shares may not be sold, 
transferred, pledged, assigned, or otherwise alienated or hypothecated, other than by will or by the 
laws of descent and distribution. Further, except as otherwise provided in a Participant's Award 
Agreement, a Paiiicipant's rights under the Plan with respect to Perfonnance Units and Performance 
Shares will be exercisable during the Participant's lifetime only by the Participant or the Patiicipant's 
legal representative. 

Section 11. Performance Measures 

The performance measures to be used for purposes of determining the degree of payout and/or 
vesting with respect to A wards to Covered Employees that are designed to qualify for the 
Performance-Based Exception, which may be measured based on the attaimnent of specific levels of 
perfo1mance at the SCANA level, at a subsidiary level, or at an operating unit level, will be chosen 
from among the following perfmmance measures: 

(a) Profits, including operating income, earnings before or after income and/or taxes, net 
earnings or net income (before or after taxes), net operating profit (before or after taxes), basic or 
diluted earnings per shai·e (before or after taxes), residual or economic earnings, economic profit, at1d 
gross profit or gross profit growth; 

(b) Cash flow, including earnings before interest, taxes, depreciation and amortization 
("EBITDN'), operating cash flow, free cash flow, free cash flow with or without specific capital 
expenditure targets or range (including or excluding divestments and/or acquisitions), total cash flow, 
cash flow in excess of cost of capital, residual cash flow, cash flow return on capital, or cash flow 
return on investments (which equals net cash flow divided by owners' equity); 

( c) Return measures, including profits or cash flow return on assets, capital, invested 
capital, equity, ai1d/or sales, economic value added, and other value added measures; 

(d) Working capital, including working capital targets, and working capital divided by 
sales; 

(e) Profit margins, including profits divided by revenues, gross margins, operating 
margins, and material margins divided by revenues; 

(f) Liquidity measures, including debt-to-capital, debt-to-EBITDA, and total debt ratio; 

(g) Sales growth, gross margin growth, cost initiative and share price metrics, including 
revenues, revenue growth, gross margin and gross margin growth, material margin and material 
margin growth, share price, share price appreciation, total shm·eholder return (including total 
shai·eholder retum as compared to various stock market indices), sales and administrative costs divided 
by sales, and sales and administrative costs divided by profits; and 

(h) Strategic initiative key deliverable metrics, including product development, strategic 
partnering, research and development, vitality index, market penetration, geographic business 
expansion goals, cost targets, improvements in capital structure, budget and expense management, 
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productivity ratios, expense targets, operating efficiency, enterprise value, safety record, customer 
satisfaction, employee satisfaction, management of employment practices and employee benefits, 
supervision of litigation and information technology, and goals related to acquisitions or divestitures 
of subsidiaries, affiliates, and joint ventures. 

Any one or more of the performance measures may be used on an absolute or relative basis, as the 
Committee deems appropriate, or as compared to the performance of a group of comparable 
companies, or published or special index that the Committee, in its sole discretion, deems appropriate. 

The Committee shall establish the objective performance goals applicable to Perfo1mance Units 
and Perfonnance Shares, including, to the extent the Committee determines, from among the 
performance measures set forth in this Section 11, for the earning of Performance Units and 
Performance Shares based on a Perfonnance Period in writing prior to the begilllling of the applicable 
Pe1formance Period or, to the extent the A ward is designed to qualify for the Performance-Based 
Exception, at such later date as pennitted under Section 162(m) of the Code and the applicable 
regulations and while the outcome of the pe1formance goals are substantially uncertain. 

The Committee shall have the discretion to adjust the determinations of the degree of attainment of 
the preestablished performance goals; provided, however, that Awards that are designed to qualify for 
the Performance-Based Exception, and that are held by a Covered Employee, may not be adjusted 
upward (the Committee will retain the discretion to adjust such Awards downward). 

In the event that applicable tax and/or securities laws change to permit the Committee discretion to 
alter the goveming performance measures without obtaining shareholder approval of such changes, the 
Committee will have sole discretion to make such changes without obtaining shareholder approval. In 
addition, in the event that the Committee determines that it is advisable to grant Awards that will not 
qualify for the Performance-Based Exception, the Committee may make such grants to any Eligible 
Employee (including any Covered Employee) without satisfying the requirements of Code Section 
162(m). 

In the case of any A ward that is granted subject to the condition that a specified performance 
measure be achieved, no payment under the Award will be made prior to the time that the Committee 
certifies in writing, by passing a written resolution, that the perf01mance measure has been satisfied. 
No such ce1iification is required, however, in the case of an Award that is based solely on an increase 
in the value of a Share from the date the Award was granted. 

Section 12. Beneficiary Designation 

Each Participant may, from time to time, name any beneficiary or beneficiaries (who may be 
named contingently or successively) to whom any benefit under the Plan is to be paid in case of his or 
her death before he or she receives any or all of such benefit. Each such designation will revoke all 
prior designations by the same Participant, will be in a fo1m prescribed by the Company, and will be 
effective only when filed by the Pa1ticipant in writing with the Company during the Participant's 
lifetime. In the absence of any such designation, benefits remaining unpaid at the Participant's death 
will be paid to the Participant's estate. 
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13.1 Employment or Service. Nothing in the Plan will interfere with or limit in any way the 
right of the Company to terminate any Participant's employment or service in any capacity with the 
Company at any time, nor confer upon any Participant any right to continue in the employ or service 
of the Company. 

13.2 Participation. No Eligible Employee will have the right to be selected to receive an Award 
under the Plan, or, having been so selected, to be selected to receive a future Award. 

Section 14. Change in Control 

Notwithstanding any provision of the Plan to the contrary, in the event of a Participant's 
Te1mination of Employment without Cause or for Good Reason during the 24-month period following 
a Change in Control: (a) all Options and SARs will become immediately exercisable as of the date of 
such Te1mination of Employment with respect to 100% of the Shares subject to the Options or SARs, 
as applicable; (b) with respect to Awards of Restricted Stock and RSUs, the Restriction Period will 
expire immediately as of the date of such Te1mination of Employment with respect to 100% of the 
Shares of Restricted Stock or RSUs, as applicable; and (c) with respect to Awards of Perfonnance 
Shares and Performance Units, all performance measures or other vesting criteria will be deemed 
achieved at 100% of target levels and all other terms and conditions will be deemed met as of the date 
of the Paiiicipant's Tennination of Employment. 

Section 15. Amendment, Modification and Termination 

15.1 Amendment, Modification and Termination. Subject to the tenns of the Plan, the 
Committee may at any time and from time to time, alter, amend, suspend or terminate the Plan in 
whole or in part for any purpose that the Committee deems appropriate and that is otherwise consistent 
with Code Section 409A; provided, however, no amendment will, without shareholder approval, (a) 
increase the total number of Shares that may be issued under the Plan or the maximum awards under 
the Plan as set forth in Section 4.1; (b) modify the requirements as to eligibility for benefits under the 
Plan; or ( c) reduce the Option Price or grant price of outstanding Options or SARs or cancel 
outstanding Options or SARs in exchange for cash, other awards or Options or SARs with an Option 
Price or grant price, as applicable, that is less than the exercise price of the original Options or SARs. 

15.2 Adjustment of Awards Upon the Occurrence of Certain Unusual or Nonrecurring 
Events. The Committee may make adjustments in the tenns and conditions of, and the criteria 
included in, Awards in recognition of unusual or nonrecuning events (including, without limitation, 
the events described in Section 4.3) affecting the Company or the financial statements of the Company 
or of changes in applicable laws, regulations, or accounting principles, whenever the Committee 
determines that such adjustments are appropriate in order to prevent dilution or enlargement of the 
benefits or potential benefits intended to be made available under the Plan; provided, however, that, 
unless the Committee detennines otherwise at the time such adjustment is considered, no such 
adjustment will be authorized to the extent that such authority would be inconsistent with the Plan's 
meeting the requirements of Code Sections 162(m) and 409A. 

15.3 Awards Previously Granted. Notwithstanding any other provision of the Plan to the 
contrary (but subject to Section 15.2), no termination, amendment, or modification of the Plan will 
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adversely affect in any material way any Award previously granted under the Plan, without the written 
consent of the Participant holding such Award. 

15.4 Compliance with Code Section 162(m). At all times when Code Section 162(m) is 
applicable, all Awards granted under the Plan to Covered Employees will comply with the 
requirements of Code Section 162(m); provided, however, that in the event the Co1mnittee determines 
that such compliance is not desired with respect to any A ward or A wards available for grant under the 
Plan, then compliance with Code Section 162(m) will not be required. In addition, in the event that 
changes are made to Code Section 162(m) to permit greater flexibility with respect to any Award or 
Awards available under the Plan, the Committee may, subject to this Section 15, make any 
adjustments it deems appropriate. 

Section 16. Withholding 

16.1 Tax Withholding. The Company will have the power and the right to deduct or withhold, 
or require a Participant to remit to the Company, an amount sufficient to satisfy federal, state, and 
local taxes, domestic or foreign, required by law or regulation to be withheld with respect to any 
taxable event arising as a result of the Plan. 

16.2 Share Withholding. With respect to withholding required upon the exercise of Options or 
SARs, upon the lapse ofrestrictions on Restricted Stock, or upon any other taxable event arising as a 
result of Awards, Participants may elect, subject to the approval of the Committee, to satisfy the 
withholding requirement, in whole or in part, by having SCANA withhold Shares having a Fair 
Market Value on the date the tax is to be determined equal to the minimum statutory total tax that 
could be imposed on the transaction. All such elections will be irrevocable, made in writing, and 
signed by the Participant, and will be subject to any restrictions or limitations that the Committee, in 
its sole discretion, deems appropriate. 

Section 17. Indemnification 

Each person who is or will have been a member of the Committee, or of the Board, will be 
indemnified and held harmless by SCANA against and from any loss, cost, liability, or expense that 
may be imposed upon or reasonably incmTed by him or her in connection with or resulting from any 
claim, action, suit, or proceeding to which he or she may be a party or in which he or she may be 
involved by reason of any action taken or failure to act under the Plan and against and from any and all 
amounts paid by him or her in settlement thereof, with SCANA's approval, or paid by him or her in 
satisfaction of any judgment in any such action, suit or proceeding against him or her, provided he or 
she shall give SCANA an oppo1it111ity, at its own expense, to handle and defend the same before he or 
she unde1iakes to handle and defend it on his or her own behalf. The foregoing right of 
indemnification will not be exclusive of any other rights of indemnification to which such persons 
may be entitled under SCAN A's AI1icles oflncorporation or Bylaws, as a mat1er of law, or otherwise, 
or any power that SCANA may have to indemnify them or hold them harmless. 

Section 18. Successors 

All obligations of SCANA under the Plan with respect to Awards granted under the Plan will be 
binding on any successor to SCANA. 
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19.1 Gender and Number. Except where otherwise indicated by the context, any masculine 
term used in the Plan also will include the feminine; the plural will include the singular and the 
singular will include the plural. 

19.2 Severability. In the event any provision of the Plan is held illegal or invalid for any reason, 
the illegality or invalidity will not affect the remaining parts of the Plan, and the Plan will be construed 
and enforced as if the illegal or invalid provision had not been included. 

19.3 Requirements of Law. The granting of Awards and the issuance of Shares under the Plan 
will be subject to all applicable laws, rules, and regulations, and to such approvals by any 
governmental agencies or national securities exchanges as may be required. 

19.4 Securities Law Compliance. With respect to officers and directors of the Company 
subject to Section 16 of the Exchange Act, transactions under the Plan are intended to comply with all 
applicable conditions of Rule l 6b~3 or its successors under the Exchange Act. To the extent any 
provision of the Plan or action by the Committee fails to so comply, it will be deemed null and void, to 
the extent permitted by law and deemed advisable by the Committee. 

19.5 Governing Law. To the extent not preempted by federal law, the Plan, and all agreements 
hereunder, will be construed in accordance with and governed by the laws of the State of South 
Carolina. 

Section 20. Code Section 409A 

20.1 Although SCANA does not guarantee the particular tax treatment of any Award, Awards 
granted under the Plan are intended to comply with, or be exempt from, the applicable requirements of 
Code Section 409A to the extent necessary to avoid adverse tax consequences under Code Section 
409A and the Plan and any Award Agreement will be limited, construed and interpreted in accordance 
with such intent. In no event whatsoever will SCANA or any of its affiliates be liable for any 
additional tax, interest or penalties that may be imposed on a Participant as a result of Code Section 
409A or any damages for failing to comply with Code Section 409A. 

20.2 Notwithstanding anything in the Plan or in an Award Agreement to the contrary, the 
following provisions will apply to any Award granted under the Plan that constitutes "nonqualified 
deferred compensation" under Code Section 409A (a "Section 409A Covered Award':): 

(a) A Termination of Employment will not be deemed to have occurred for purposes of any 
provision of a Section 409A Covered Award providing for payment upon or following a Participant's 
Te1mination of Employment unless that termination is also a "separation from service" within the 
meaning of Code Section 409A and, for purposes of any such provision of the Section 409A Covered 
Award, references to a "Tennination of Employment," "termination," "termination of employment" or 
like terms will mean "separation from service." 

(b) If the Participant is deemed on the date of the Participant's Termination of Employment 
to be a "specified employee" within the meaning of that term under Code Section 409A(a)(2)(B) and 
identified in accordance with procedures adopted by the Committee that reflect the requirements of 
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Code Section 409A(a)(2)(B) and applicable guidance thereunder, then with regard to any such 
payment under a Section 409A Covered Award, to the extent required to be delayed in compliance 
with Code Section 409A(a)(2)(B), such payment will not be made prior to the earlier of (a) the 
expiration of the six"month period measured from the date of the Participm1t's sepm·ation from service, 
and (b) the date of the Participant's death. All payments delayed pursuant to this paragraph will be 
paid to the Participant on the first day of the seventh month following the date of the Participant's 
separation from service or, if earlier, on the date of the Participant's death. 

(c) If a Change in Control constitutes a payment event with respect to any Section 409A 
Covered Award, the transaction or event described in Section 2.6 will constitute a Change in Control 
for purposes of the payment timing of the Section 409A Covered Award only if the transaction also 
constitutes a "change in control event," as defined in Treasury Regulations Section 1.409A"3(i)(5). 
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IN WITNESS WHEREOF, the Corporation has caused this SCANA Long-Term Equity 
Compensation Plan to be executed by its duly authorized officer this 19th day of February, 2015 to be 
effective as of the dates specified herein. 

SCANA CORPORATION 

By: ('\o..,J::;....JL., ~ 

Corporate Secretary 
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FINAL 

1.1 Pmpose of the Plan. The SCANA Corporation Short-Term Annual Incentive Plan 
("Plan") is an annual incentive compensation plan having as its purpose the rewar~ing of 
superior performance with a val'iable component of pay .. The Plan provides as m1 element of 
compensation an awat·d amount tied to cettain antittal performance goals. The Plan is intended to 
support the achievement of the Corporation's strategic business and financial goals in orde1· to 
increase shareholder value by attracting and retaining a high calibet· of employees who are 
capable of improving the Corporation's business results. In furthernnce of this put'posc, the Plan 
is intended to produce a competitive incentive bonus package that correlates the compensation of 
such employees with the pe1formance of the Corporation. 

1.2 Effective Date of the Plan. The 01·iginal effective date of the Plan was Janua1·y 1, 2007 
and was amended and restated effective as of January l, 2009. The effective date of this 
amended and restated Plan shall be December 31, 2009. 
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2.1 Definitions. Whenevet· used herein, the following terms shall have the meanings set forth 
below, unless othe1wise expressly provided herein or unless a different meaning is plainly 
required by the context, and when the defined meaning is intended, the te1-m is capitalized: 

(a) "Beneficial Owner" shall have the meaning ascribed to such term in Rule l 3d-3 of 
the General Rules and Regulations under the Exchange Act. 

(b) "Beneficia1·x" ·means any person or entity who, upon a Participant's death, is 
entitled to receive the Participant's benefits under the Plan in accordance with Section 6 hereof. 

(c) "Board" means the Board ofDit'ectors of the Corporation. 

(d) "Change in Control" means a change in control of the Corporation of a nature that 
would be required to be reported in response to Item 6(e) of Schedule 14A of Regulation 14A 
promulgated under the Exchange Act, whether or not the Corporation is then subject to such 
reporting requirements; provided that, without limitation, such a Change in Control shall be 
deemed to have occurred if: 

(1) Any Pel'son (as defined in Section 3(a)(9) of the Exchange Act and used 
in Sections 13(d) and 14(d) thereof, inclllding a "grnup" as defined in Section 13(d)) is or 
becomes the Beneficial Ownet·, directly 01· indirectly, of twenty.five percent (25%) or more of the 
combined voting power of the outstanding shares of capital stock of the Corporation; 

(2) Dul'ing any period of two (2) consecutive years (not including any period 
prior to December 18, 1996) there shall cease to be a majority of the Board comprised as follows: 
individuals who at the beginning of such pedod constitute the Board and any new director(s) 
whose election by the Board or nomination fot· election by the Corporation's stockholdet·s was 
apprnved by a vote of at least two-thirds (2/3) of the directors then still in office who eithe1· were 
directors at the beginning of the period 01· whose election or nomination for election was 
p1·eviously so approved; 

(3) The consummation of a merger or consolidation of the Corporation with 
any othet· corporation, othe1· than a merger or consolidation which would result in the voting shares 
of capital stock of the Corporation outstanding immediately prior thereto continuing to represent 
( either by remaining outstanding or by being converted into voting shares of capital stock of the 
surviving entity) at least eighty percent (80%) of the combined voting powet· of the voting shares of 
capital stock of the Corporation 01· such smviving entity outstanding immediately after such merger 
Ol' consolidation; or the shareholders of the Corporation approve a plan of complete liquidation of 
the Corporation or an agreement for the sale or disposition by the Corporation of all or substantially 
all of the Corporation's assets; or 
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( 4) The consummation of the sale of the stock of any subsidiary of the 
Corporation designated by the Board as a "Material Subsidiary;,, or the shareholders of the 
Corporation approve a plan of complete liquidation of a Matel'ial Subsidiaty or an agreement for 
the sale 01· disposition by the Co1·poration of all or substantially all of the assets of a Material 
Subsidiary; provided that any event descl'ibed in this subsection shall represent a Change in 
Control only with respect to a Participant who has been exclusively assigned to the affected 
Material Subsidiary. 

(e) "Code" means the Internal Revenue Code of 1986, as amended. 

(f) "Committee" means the Human Resources Committee of the Board. Any 
references in this Plan to the "Committee" shall be deemed to include references to the designee 
appointed by the Committee under Section 9.4. 

(g) "Corporation" means SCANA Corporation, a South Carolina corporation, or any 
successor thereto, or any of its subsidiaries. 

(h) ''Employee" means a person who is actively employed by the Corporation and 
who falls unde1· the usual common law rnles applicable in determining the employe1·~employee 
relationship. 

(I) "Exchange Act" means the Secudties Exchange Act of 1934, as amended. 

G) "Incentive AwaL·d" means a payment made pmsuant to the Plan at the end of a 
Performance Pel'iod. 

(k) "Office!"' means an Employee who serves as an administrative executive and who 
is classified on the employment records of the Corporation as an officer. 

(1) "Pal'ticipant" means an individual satisfying the eligibility requirements of 
Section 3. 

(m) "Pe1formance Pel'iod" means each Year. 

(n) "Plan" means this Amended and Restated Sho1t~Tel'ln Annual Incentive Plan. 

( o) "Target Incentive Awarcfl' refers to a specified percentage of annual base salary. 

(p) "Yem·" means a calendm· year. 

2.2 Ckndet· and Numbe1·. Except when otherwise indicated by the context, any masculine 
te1·minology used herein also shall include the feminine and the feminine shall include the 
masculine, and the use of any term herein in the singular may also include the plural and the 
plurnl shall include the singular. 
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3.1 Eligibility. Eligibility in the Plan is t·estl'icted to (a) Employees eligible to participate in 
the Plan prior to Januat·y 1, 2005; a11d (b) effective JamiaL'Y 1, 2005: (i) Employees with an annual 
base salal'y that is greater than or equal to $90;ooo; or (ii) Offtce1·s of the Corporation .. 

3.2 P.atticipation. Pat·ticipation in the Plan is restdcted to (a) those Employees and Officers 
of the Cot·porntion who al'e eligible to participate in the Plan pursuant to Section 3.1 of the Plan 
(automatic patiicipation), and (b) those Employees who are determined to be eligible for 
patticipation in the Plat1, in the discretion of the Committee based on its t·eview of those eligible 
for participation. Participation will be reevaluated and determined at least once dut'ing the 
Performance Period. 
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4.1 General. The objective of the Plan is to link compensation to the achievement of ce1·tain 
performance goals established by the Corporation. The Tat·get Incentive Award is payable to the 
Participant aftet· the end of the Performance Period, provided the performance goals as descl'ibed 
in Section 4.3 have been met. 

4.2 Tal'get Incentive Awards. Upon selection for pmticipation in the Plan pursuant to Section 
3,2, Pmticipants are granted Target Incentive Awards equal to a percentage of theil' annual base 
salm'Y at the end of the Pe1forma11ce Pet'iod. Ta1·get Incentive Awards for each Performance 
Period are designated for each Participant as an amount equal to a designated percentage of the 
Patticipant's annual base salary. The Target Incentive Award fo1· Officers of the Corporation 
shall be determined by the Committee in its discretion. The Target Incentive Award for all other 
Pa1ticipants shall be determined by senior management, in its discretion. 

4.3 Performance Criteria and Measurement. Seniol' management shall establish the specific 
performance criteria for each Pat1icipant; pl'ovlded, howevel', that the Board shall establish the 
performance critel'ia for the Chief Executive Officer. Pet·formance criteria shall include 
performance goals based on Corporation earnings per share, business unit and/or individual 
goals. Performance goals fot· each business unit are reviewed annually by the Committee 
following a review of.the annual performance for the prior Yea1·. Except with respect to the 
Chief Executive Officer of the Corporation, the Participant's direct supe1visor determines 
whethet· individual performnnce goals have been met. The Board determines whether the 
individual performance goals fo1· the Chief Executive Officer have been met. 

4.4 Prelimina1y Determination. Subject to Sections 4.5 and 4.6, the pe1formance achieved 
dul'ing each Performance Period will preliminarily indicate a determination of the actual amount 
payable under this Plan as a percentage of the Target Incentive· Awm·d otherwise determined 
under Section 4.2 in the following manne1·. If Earnings Per Share Goal is met, 50% of the Target 
Incentive Award is payable. If Business Unit and/or Individual Goals are met, 50% of the Ta1'get 
Incentive Award is payable. Only if both Earnings Per Sharn Goals and Business Unit and/or 
Individual Goals are met will 100% of the Tm·get Incentive Award be payable. 

4.5 Discretionary Adjustment. Afte1· calculation of the amount determined under Section 4.4, 
the Committee ( 01· the Board in the case of the Chief Executive Officer), in its sole discretion 
may increase or decrease any award otherwise payable hereunder to any 01· all Participants by an 
amount up to 20% of the otherwise payable Incentive Award. Notwithstanding the foregoing, the 
Committee may redefine for any Perfol'mance Period the above category levels of performance as 
well as the respective payout percentages ofTat·get Incentive Awards. 

4.6 Final Determination. The Committee will review the award amounts determined based 
on the performance achieved and, in its sole discretion, adjust the final payout amounts, not to 
exceed plus or minus 50% of Target Incentive Award, for all Pmtieipants in accordance with the 
pm·poses of this Plan to reflect individual pe1formance and/or extraordina1y circumstances. 
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In making adjustments, the Committee may considel' factors such as, but not limited to, 
the following: 

(a) Significant acquisitions (or divestitures) within the Corporation's affiliated group; 

(b) Significant acquisitions 01· divestitures among peer group companies; and 

(c) Other unusual items of material consequence. 

4.7 Last Day Worked Rule. In order to receive a payment of a Ta1·get Incentive Award 
hereunder, the Patticipant mt1st be employed 011 the last wol'king day of the Performance Petfod, 
unless the Participant has terminated employment dudng the Year on account of death, disability 
or attainment of normal or eady retirement age (as determined under the SCANA C01·poration 
Retil'ement Plan). Notwithstanding the foregoing, if the Participant has terminated employment 
dul'ing the Yeat· on account of death, disability or attainment of normal or early retirement age 
(as determined under the SCANA Corporation Retirement Plan), the Participant (01· Beneficiary, 
in the event of the Patiicipant's death), shall be entitled to the full amount of the Target Incentive 
Award otherwise _dete1·mined, without any adjustment. 

4.8 Partial Yeat· of Patiicipation. If a Pat·ticipant's employment commences dul'ing a 
Performance Period, a prorated Incentive Awat'd shall be paid based on the portion of the 
Performance Pel'iod dul'ing which the individual was employed by the CoqJOration. The amount 
to be paid shall be determined by pro rating the amount of the Incentive Awa1·d that would 
otherwise have been payable to such individual on account of a full Yeat·'s patticipation by the 
numbet· of calendai· days in the Yeal' that the individual was employed by the Corpomtion. 

4.9 No Guarantee of Award. Notwithstanding anything in this Plan to the contrnry, no 
Pal'ticipant shall be guaranteed any award under this Plan if the Committee determines that no 
atnount shall be payable hereunde1·. f n addition, the fact that a Participant is paid an award in any 
glven Yem· shall not entitle any Participant to have an amount paid in any future Yeat·. 
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5.1 Form and Timing of Payment. Except as provided in Section 7, and unless othe1wise 
defel't'ed in accot·dance with the terms of the Corporation's Executive Defened Compensation 
Plan, Target Incentive Awa1·ds, if any, shall be paid in cash as soon as possible afte1· the end of 
each Performance Period, but in no event later than the March 15th next following the end of the 
Performance Pel'iod. 

5.2 Termination of Employment Due to Death. Disability or Retirement. If a Participant 
terminates employment during a Year due to death, total and pe1manent disability or eal'ly 01· 

normal retirement (as defined In the SCANA Corporation Retirement Plan), the Participant's 
Tm·get fncentive Award shall be paid as soon as possible after the end of the plan Yeai·, but in no 
event later than the Mat·ch 15th next following the end of the plan Yeat'. 

5.3 Termination of Employment for Reasons Othe1· Than Death. Disability or Retirement. If 
a Participant's employment is tetminated for reasons other than death, disability or normal 01· 

eady l'etil'ement before the end of a Performance Pel'iod in which an Employee was a Paiticipant, 
the individual's petfol'mance awards shall be canceled and his tentative l'ights thereto forfeited 
unless the Committee in the exe1·cise of its discretion determines that a petformance payout 
should be made to the Participant undet· the circumstances of the termination. In this latte1· event, 
the payout shall be in whateve1· amount the Committee determines, not to exceed, however, the 
amount that would be calculated if Section 5.2 were applicable as to the Pe1formance Period in 
which the Employee was a Participant. Subject to Sectio11 7, any such payout will be made in 
accol'dance with the provisions of Section 5.2. 
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(a) A Participant shall designate a Beneficiary or Beneficiaries who, upon the 
Participant's death, are to receive the amounts that othe1wise would have been paid to the 
Participant. All designations shall be in wl'iting and §igned by the Participant. The designation 
shall be effective only if and when delivered to the Corporation during the lifetime of the 
Pa1ticipant. The Pattlcipant also may change his Beneficiary 01· Beneflcial'ies by a signed, written 
instrnment delivered to the Corporation. The payment of amounts shall be in accordance with the 
last unrevoked wdtten designation of Beneficiary that has been signed and delivered to the 
Corporation. All Beneficiary designations shall be addressed to the Secretary of the Corporation 
and delivered to his office. 

6.2 Death ofBeneficiaty. 

(a) In the event that all of the Beneficiaries named pursuant to Section 6.1 predecease 
the Pmticlpant, the amounts that othetwise would have been paid to said Beneficiaries shall, where 
the designation fails to redirect to alternate Beneficiaries in such circumstance, be paid to the 
Participant's estate as the alternate Beneficiary. 

(b) In the event that two or more Beneficial'ies are named, and one 01· more but less than 
all' of such Beneficlal'ies predecease the Pattlcipant, each smviving Beneficial'y shall receive any 
dollal' amount 01· propottion of funds designated 01· indicated for him per the designation made in 
accordance with Sectio11 6.1, and the dollar amount 01· designated or indicated share of each 
predeceased Beneficiary which the designation fails to redirect to an altel'llate Beneficiary in such 
ch'cumstance shall be paid to the Pa1ticipanes estate as an alternate Beneficiary. 

6.3 Ineffective Designation. 

(a) In the event the Participant does not designate a Beneficiai-y, 01· if fo1· any reason 
such designation is entirely ineffective, the amounts that othe1wise would have been paid to the 
Beneficiary shall be paid to the Patticipant's estate as the altel'llate Beneficiaty. 

(b) In the cil'cumstance that designations are effective in part and Ineffective in part, to 
the extent that a designation is effective, distdbution shall be made so as to carry out as closely as 
discemable the intent of the Patticlpant, with result that only to the extent that a designation is 
ineffective shall distribution instead be made to the Pal'ticipant's estate as an alternate Beneficiaiy. 
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7.1 Successors. Notwithstanding anything in this Plan to the contrnry, upon the occurrence of 
a Change in Control, Participants shall have benefits determined and payable under the othe1· 
provisions of this Plan only if and to the extent that the Company's successo1· following the 
Change of Control adopts the Plan. 

7.2 Amendment and Termination Afte1· Change in Control. Notwithstanding the foregoing, 
and subject to this Section 7, no amendment, modification or termination of the Plan may be 
made, and no Pmticipants may be added to the Plan, upon 01· following a Change in Control if it 
would have the effect of reduci11g any benefits earned (including optional forms of distdbution) 
prior to such Change it1 Control without the written consent of all of the Plan's Participants 
cove1·ed by the Plan at such time. In all events, however, the Company rese1ves the right to 
amend, modify 01· delete the provisions of this Section 7 at any time prior to a Change in Contrnl, 
pursuant to a Board of Directo1·s t·esolution adopted by a vote of two-thirds (2/3) of the Board of 
Directors members then set·ving on the Board of Directors. 
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8.1 Contractual Obligation. It is intended that the Corporation is tmder a contl'actual obligation 
to make payments from a Participant's account when due. Payment of account balances shall be 
made out of the general funds of the Co1·poration as determined by the Board without any l'estdction 
of the assets of the Col'poration relative to the payment of such contractual obligations; the Pinn is, 
and shall operate as, an unfunded plan. 

8.2 Unsecul'ed Interest. No Participant or Beneficia1y shall have any intel'est whatsoever in any 
specific asset of the Corporation. To the extent that any person acquires a right to 1·eceive payment 
undet· this Plan, such l'ight shall be 110 g1·eate1· than the l'ight of any unsecured general creditor of the 
Corporation. 

8.3 "Rabbi" Tmst. In connection with this Plan, the Board has established a granto1· trust 
(known as the "SCANA Cot'Poration Executive Benefit Plan Trust" and referred to herein as the 
"Trust'') for the purpose of accumulating funds to satisfy the obligations incurred by the 
Corporation under this Plan (and si1ch othe1· plans and arrangements as determined from time to 
time by the Col'poration), At any time prior to a Change in Control, as that term is defined in such 
Trust, the Co1·p01·atio11 may transfer assets to the Trust to satisfy all or pru.t of the obligations 
h1cm·red by the Corporation unde1· this Plan, as determined in the sole discretion of the Committee, 
subject to the 1·eturn of such assets to the Corporation at such time as determined in accordance with 
the te1ms of such Trnst. Notwithstanding the establislunent of the Trust, the right of any Pmticipant 
to receive future payments under the Plan shall remain an unsecured claim against the general assets 
of the Corporation, 

8.4 Employment/Participation Rights, 

(a) Nothing in the Plan shall intetfere with or limit in any way the right of the Company 
to terminate any Pmticipanes employment at any time, nor confer upon any Participant any l'ight to 
continue in the employ of the Company. 

(b) Nothing in U1e Plan shall be construed to be evidence of any agt·eement 01· 

understanding, express or implied, that the Company will continue to employ a Participant in any 
patticulai· position or at any particular rate of remunel'ation. 

(c) No employee shall have a right to be selected as a Participant, 01; having been so 
selected, to be selected again as a Participant. 

( d) Nothing in this Plan shall affect the right of a recipient to participate in and receive 
benefits under and in accordance with any pension, profit-shal'ing, deferred compensation or other 
benefit plan or program of the Company. 
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(a) No right or benefit under this Plan shall be subject to anticipation, alienation, sale, 
assignment, pledge, encumbrnnce, or change, and any attempt to anticipate, alienate, sell, assign, 
pledge, encl!mber or change the same shall be void; nor shall any such disposition be compelled by 
operation of law. 

(b) No right or benefit hereunder shall in any manner be liable for or subject to the 
debts, contracts, liabilities, or to11s of the person entitled to benefits under the Plan. 

(c) If any Participant or Beneficiary hereunde1· should become bankrupt 01· attempt to 
anticipate, alienate, sell, assign, pledge, encumbe1·, or change any L'ight or benefit hereu1ider, then 
such right 01· benefit shall, in the sole discretion of the Committee, cease, and the Committee shall 
direct in such event that the Corporation hold or apply the same or any patt thereof for the benefit of 
the Paiticipant 01· Beneficiary in such manner and in such proportion as the Committee may deem 
proper. 

8.6 Severability. If any pm'licula1· provision of the Plan shall be found to be illegal or 
unenforceable for any reason, the illegality 01· lack of enfo1·ceability of such provision shall not 
affect the remaining provisions of the Plan, and the Plan shall be construed and enforced as if the 
illegal or unenforceable provision had not been included. 

8.7 No Individual Liability. It is declm·ed to be the express purpose and intention of the Plan 
that no liability whatsoeve1· shall attach to or be inctll'red by the shareholders, officers, or dh-ectors 
of the Cm·porntion or any representative appointed hereunder by the Corporation, unde1· or by 
reason of any of the terms or conditions of the Plan. 

8.8 Applicable Law. This Plan shall be governed by and construed in acco1·dance with the laws 
of the State of South Carolina except to the extent governed by applicable federal law. 
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SECTION 9. PLAN ADMINISTRATION, AMENDMENT AND TERMINATION 

9.1 In General. This Plan shall be administered by the Committee, which shall have the sole 
authol'ity, in its sole discretion, to constrnc and interpret the terms and p1·ovisions of the Plan and 
determine the amount, manner and time of payment of any benefits hereunder. The Committee 
shall maintain records, make the requisite calculations and disburse payments hereundet\ and its 
interpretations, determinations, regulations and calculations shall be final and binding on all 
persons and parties concemed. The Committee may adopt such rnles as it deems necessary, 
desirable 01· apprnpt'iate in administering this Plan and the Committee may act at a meeting, in a 
writing without a meeting, or by having actions otherwise taken by a membe1· of the Committee 
pmsuant to a delegation of duties from the Committee. 

9.2 Claims Procedme. Any person dissatisfied with the Committee's determination of a claim 
for benefits hereunder must file a wl'itten request for reconsideration with the Committee. This 
request must include a wrHten explanation setting forth the specific reasons fol' such 
reconsideration. The Cotmnittee shall review its detel'mination pl'omptly and render a written 
decision with respect to the claim, setting fol'th the specific l'easons for such denial written in a 
manner calculated to be l1nde1·stood by the claimant. Such claimant shall be given a reasonable 
time within which to comment, in wl'iting, to the Committee with respect to such explanation. The 
Committee shall review its determination promptly and render a wl'itten decision with respect to the 
claim. Such decision upon matters within the scope of the authority of the Committee shall be 
conclusive, binding, and final upon all claimants unde1· this Plan. 

9.3 Finality of Determination. The determination of the Committee as to any disputed 
questions al'ising under this Plan, including questions of constmction and interpretation, shall be 
final, binding, and conclusive upon all persons. 

9.4 Delegation of Authority. The Committee may, in its discretion, delegate its duties to an 
officer or othet· Employee of the Company, or to a cotmnittee composed of officers 01· Employees 
of the Company. 

9.5 Expenses. The cost of payment from this Plan and the expenses of administering the Plan 
shall be borne by the Corporation. 

9.6 Tax Withholding. The Corporation shall have the l'ight to deduct from all payments made 
from the Plan any federal, state, or local taxes required by law to be withheld with respect to such 
payments. 

9.7 Incompetency. Any person t'ecc1vmg 01· claiming benefits under the Plan shall be 
conclttsively presumed to be mentally competent and of age until the Committee receives written 
notice, in a form and manner acceptable to it, that such person is incompetent Ol' a mino1·, and that a 
guardian, conservator, statutory committee under the South Carolina Code of Laws, or other person 
legally vested with the care of his estate has been appointed. In the event that the Committee finds 
that any pe1·son to whom a benefit is payable unde1· the Plan is unable to propel'ly care for his 
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affairs, ot· is a minor, then any payment due (unless a prior claim therefor shall have been made by a 
duty appointed legal representative) may be paid to the spouse, a child, a parent, or a brothe1· or 
sister, or to any pet'son deemed by the Committee to have incurred expense for the care of such 
person otherwise entitled to payment. 

In the event a guardian or conse1·vator 01· statutory committee of the estate of any person 
receiving or claiming benefits under the Plan shall be appointed by a comt of competent 
jurisdiction, payments shall be made to such guardian or conservator or statutory committee 
provided that prope1· proof of appointment is furnished in a form and manner suitable to the 
Committee. Any payment made unde1· the provisions of this Section 9.7 shall be a complete 
discharge of liability therefor unde1· the Plan. 

9.8 Notice of Aclcfress. Any payment made to a Paiticipant or to his designated Beneficiary at 
the last known post office address of the distdbutee on file with the C01porntion, shall constitute a 
complete acquittance and discharge to the Co1poration and any dit'ecto1· or office1· with respect 
thereto, unless the COl'pomtion shall have received prior written notice of any change in the 
condition or status of the distributee. Neither the Corporation nor any director or officer shall have 
any duty or obligation to seai·ch fot· or asce1·tain the whereabouts of the Participant 01· his designated 
Beneficiary. 

9,9 Amendment and Termination. The Corporntion expects the Plan to be permanent but, 
because future conditions affecting the Cotporntion cannot be anticipated 01· fo1-eseen, the 
Co1·po1·atio11 resetves the right to amend, modify, or terminate the Plan at any time by action of its 
Board. 
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IN WITNESS.WHEREOF, the Corporation has caused this SCANA Corporation Short­
Term Annual Incentive Plan to be executed by its duly authorized officer this 31 .,., clay of 
December, 2009, to be effective as of the dates specified herein. 

SCANA CORPORATION 

By: ~Lk 
{/ 

Title: v' ,I'.. //,e 
ATTEST: 
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1.1 Establislunent and History of the Plan. SCANA Corporation established a plan fo1· certain 
executives to be known as the "SCANA Corporntion Supplementary Executive Benefit Plan,, (the 
"Plan,,), effective as of July 1, 2001. The Plan was amended and restated, effective as of January 1, 
2009, to comply with the requirements of Code Section 409A. The Plan is hereby amended and 
rnstated as provided herein, effective as of December 31, 2009, to remove references to the SCANA 
Corporation Executive Benefit Plan. 

1.2 Description of the Plan. This Plan is intended to constitute a severance benefits plan which 
is unfunded and established primal'ily for the purpose of providing severance benefits for a select 
grnup of nianagement or highly compensated employees. 

1.3 Purnose of the Plan. The pmpose of this Plan is to advance the interests of the Company by 
pmviding highly qualified Company executives and other key personnel with an assurance of 
equitable treatment in terms of compensation and economic security and to induce continued 
employment with the Company in the event of certain spin-offs, divestitures, or an acquisition 01· 
other Change in Control. The Co1·poration believes that an assurance of equitable treatment will 
enable valued executives and key pe1·sonnel to maintain productivity and focus dul'ing a pel'iod of 
significant uncertainty inherent in such situations and that a severance compensation plan of this 
kind will aid the Company in attracting and retaining the highly qualified pl'Ofessionals who are 
essential to its success. 
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2.1 Definitions. Whenever used herein, the following terms shall have the meanings set forth 
below, unless othe1wise expressly provided herein or unless a different meaning is plainly required 
by the context, and when the defined meaning is intended, the term is capitalized: 

(a) "Agreement" means a contract between an Eligible Employee and the Company 
permitting the Eligible Employee to participate in the Plan and delineating the benefits (if any) that are 
to be provided to the Eligible Employee in lieu of or in addition to the benefits described under the 
terms of this Plan. 

(b) "Base Satan:" means the base rnte of compensation payable to a Patticipant as annual 
salary, not reduced by any pre-tax deferrals under any tax-qualified plan, non-qualified deferred 
compensation plan, qualified tl'ansportation fringe benefit plan unde1· Code Section l32(f), or 
cafeteria plan unde1· Section 125 maintained by the Company, but excluding ammmts received or 
receivable under all incentive or other bonus plans. 

(c) "Beneficial Owne1·u shall have the meaning ascribed to such term in Rule 13d-3 of 
the General Rules and Regulations unde1· the Exchange Act. 

(d) "Beneficiary" means any person 01· entity who, upon the Participanfs death, is 
entitled to receive the Pm'ticipant's benefits unde1· the Plan in accordance with Section 5 hereof. 

(e) "Board" means the Boa1·d of Directors of the Corporation. 

(f) "Change in ControP' means a change in control of the Corpomtion of a nature that 
would be requil'ed to be reported in response to Item 6(e) of Schedule 14A of Regulation 14A 
promulgated unde1· the Exchange Act, whether or not the Corporation is then subject to such 
repotting requirements; provided that, without limitatlou, such a Change in Control shall be deemed 
to have occmTed if: · 

(i) Any Person (as defined in Section 3(a)(9) of the Exchange Act and used in 
Sections 13(d) and 14(d) thereof, including a "grnup" as define,d in Section 13(d)) is or becomes the 
Beneficial Owner, directly or indirectly, of twenty five percent (25%) or more of the combined 
voting powe1· of the outstanding shares of capital stock of the Co1poration; 

(ii) Dut'ing any pel'iod of two (2) consecutive years (not including any pe1'iod 
prior to December 18, 1996) there shall cease to be a majority of the Board comprised as follows: 
individuals who at the beginning of such pedod constitute the Board and any new directOl'(s) whose 
election by the Board or nomination for election by the C01·pomtion's stockholders was approved by 
a vote of at least two-thirds (2/3) of the directors then still in office who eithe1· were directors at the 
beginning of the pel'iod 01· whose election or nomination for election was previously so appt'oved; 

-2-
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(iii) The consummation of a merger or consolidation of the Cot·porntlon with any 
other corporation, other than a met·ger or consolidation which would result in the voting shares of 
capital stock of the Corporntion outstanding immediately ptfot· thereto continuing to represent 
(either by remaining outstanding or by being conve1ted into voting shares of capital stock of the 
sul'viving entity) at least eighty pet'Cent (80%) of the combined voting power of the voting shat·es of 
capital stock of the Corporation ot· such sm·viving entity outstanding immediately after such merget· 
or consolidation; or the shareholders of the Corporation approve .a plan of complete liquidation of the 
Co1poration or an agreement for the sale or disposition by the Corporation of all or substantially all of 
the Corporation's assets; or 

(iv) The consummation of the sale of the stock of any subsidiaty of the 
Corporation designated by the Boa1·d as a "Material Subsidiat·y;" 01· the shat·eholders of the 
Corporation approve a plan of complete liquidation of a Material Subsidiaty or an agt·eement for the 
sale 01· disposition by the Corporation of all ot· substantially all of the assets of a Material 
Subsidiary; provided that any event descl'ibed in this subsection shall repl'esent a Change in Contt·ol 
only with respect to a Participant who has been exclusively assigned to the affected Matel'ial 
Subsidiary. 

(g) "Code" means the Internal Revenue Code of 1986, as amended. 

(h) "Committee" means the Human Resources Committee of the Board. Any references 
in this Plan to the "Committee" shall be deemed to include references to the designee appoit1ted by 
the Committee undet· Section 7 .4. 

(i) "Company" means the Corporation and any subsidiaries of the Corporation and their 
successol'(s) or assign(s) that adopt this Plan thl'ough execution of Agreements with any of theit' 
Employees or othe1wise. When the tel'm "Company" is us.eel with 1·espect to an individual 
Pal'ticipant, it shall refer to the specific company at which the Participant is employed, unless 
otherwise required by the context. 

(j) "Corporation" means SCANA Corporation, a South Carolina corporation, or any 
successo1· thet·eto. 

(k) "Effective Date of Termination" means the date on which a Qualifying Termination 
occul's which triggers SEBP Benefits here\mder. 

(l) "Eligible Employee" means an Employee who is employed by the Company a11d who 
also se1·ves as an office1· of the Company excluding those officers who are employed at the level of 
Senior Vice-President or above. 

(m) "Employee'' means a person who is actively employed by the Company and who falls 
undet· the usual common law mies applicable in determining the employe1·-employee relationship. 

-3-
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(n) "Exchange Act" means theSecmities Exchange Act of 1934, as amended. 

(o) "Good Reason" means, without the Patticipanes written consent, the occurrence after 
a Change in Control of the Company of any one 01· more of the following: 

(i) A matel'ial diminution in the P!1ticipant's Base Salary; 

(ii) A material diminution in the Participant's authol'ity, duties, or 
responsibilities; 

(iii) A matedal diminution in the authority, duties, or responsibilities of the 
supervisor to whom the Participant is required to repott, including a requirement that the Pa1ticipant 
repott to a Company officer or Employee instead ofreporting directly to the Board; 

(iv) A matel'ial diminution in the budget ovet· which the Participant retains 
authority; 

(v) A matel'ial change in the geogrnphic location at which the Participant must 
petform the se1·vices; and 

(vi) Any other action or inaction that constitutes a material breach by the 
Company of the ag1·eement unde1· which the Patticipant prnvides se1·vices. 

In the event a successor company fails or refuses to assume the Company's obligations under 
this Plan on or before the effective date of a Change in Control, as requit'ed by Section 6.4 herein, 01· 

in the event the Company 01· a successor company breaches any provision of this Plan with respect 
to a Participant, such failure or breach shall be deemed to be a material breach with respect to each 
affected Pa11icipant. 

A Pat·ticipant's right to terminate his 01· her employment for Good Reason shall not be affected by 
his or her incapacity due to physical 01· mental illness. A Participant's continued employment shall 
not constitute consent to, or a waive1· of l'ights with respect to, any circumstance constituting Good 
Reason herein. 

(p) "Just Cause" means any one or more of the following: 

(i) Willful and continued failure by a Patiicipant to substantially perform his or 
het· duties with the Company (othe1· than any such failure resulting from a Qualifying Termination), 
after a demand for substantial pc1forma11ce is delivered to the Participant that specifically identifies 
the manner in which the Company believes that the Participant has not substantially pe1formed 
his/her duties, and the Patiicipant has failed to resume substantial performance of his/her duties on a 
continuous basis within foul1een (14) days of receiving such demand; 
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(ii) The willful engaging by a Patticipant in conduct which is demonstrably and 
materially injudous to the Company, monetarily or otherwise; or , 

(iii) A Pal'ticipant's conviction of a felony or conviction of a misdemeanor which 
impairs his/her ability substantially to perform his/her duties with the Company. 

For pmposes of this Section 2.l(p), no act, or failure to act, on a Participant's part shall be 
deemed "willful,, unless done, 01· omitted to be done, by a Participant not in good faith and without 
reasonable belief that the Patticipanfs action or omission was in the best interest of the Company. 

(q) "Participant" means any Eligible Employee who is pmticipating in the Plan in 
accordance with the pt·(?visions he1·ein set forth. 

(r) "Potential Change in Control" means and includes the event of any one or more of 
the following occunences: 

(i) The Corporation enters into an agreement, the consummation of which would 
result in the occm·1·e11ce of a Change in Control of the Corporation; 

(ii) Any person including the Corporation publicly announces an intention to take 
01· to conside1· taking actions which the Committee 1·easonably believes if consummated, would 
constitute a Change of Control of the Cot'poration; 

(iii) Any person, othet· than a trnstee 01· other fiducim-y holding securities under an 
employee benefit plan of the Corporation ( or corporation owned, dil'ectly or indirectly, by the 
stockholde1·s of the Corporation in substantially the same proportions as theil' ownership of stock of 
the Co1·pomtion), becomes the Beneficial Owne1·, dh'ectly 01· indkectly, of secul'ities of the 
Corporation representing eight and one~half percent (8.5%) or more of the combined voting power 
of the Corporation's then outstanding securities; 

(iv) The filing of an application by a third party with the Securities and Exchange 
Commission under Section 9(a)(2) of tl1e 1935 Act fot· authol'ization to acquire shares so as to hold, 
own 01· control, dil'ectly or indirectly, five percent (5%) or more of the voting stock of the 
Corporation; or 

(v) The Board adopts a resolution to the effect that for plll'poses of the SCANA 
Col'poration Executive Benefit Plan Trnst and affected plans, a Potential Change in Contt'ol has 
occurred. 

(s) "Qualifying Termination" means any of the events descl'ibed in Section 4.2 herein, 
the occurre11ce of which tl'iggers the payment of SEBP Benefits hereunde1·. 
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(t) "Retit'ement" means the retirement of a Participant at the "normal retirement age," as 
defined in the SCANA Corporation Retirement Plan 01· in accordance with any retirement 
arrangement established with the Participant's consent with respect to the Participant. 

(u) "SEBP Benefit" means the benefits as provided in Section 4.3 herein. 

(v) "Total and Permanent Disability" means a physical or mental condition which: 

(i) Renders a Participant unable to discharge his/he1· no1·mal work responsibility 
with the Company and which, in the opinion of a licensed physician selected by the Participant, 
based upon significant medical evidence, can be reasonably expected to continue for a period of at 
lenst one (l) year; 01· 

(ii) Causes a Participant to be absent from the full-time performance of his/her 
duties with the Company for six (6) consecutive months and, within thirty (30) days afte1· the 
Company delivers to the Participant written notice of termination, the Participant does not return to 
the full-time performance of his/her duties. 

2.2 Oendet· and Ntunbe1·. Except when othenvise indicated by the context, any masculine 
tel'minology used herein also shall include the feminine aud the feminine shall include the 
masculine, and the use of any term herein in the singulat· may also include the ·pturnl and the plural 
shall include the singulat·. 

-6-
1482/69369-006 CurrenU16500170v8 



SECTION 3. ELIGIBILITY AND PARTICIPATION 

Attachment 4-51 
Page 10 of 20 

3.1 Eligibility. An individual is eligible to patticipate in the Plan aftel' becoming an Eligible 
Employee of the Company. 

3.2 Tel'mination of Participation, A Participant in this P[an unde1· Section 3.1 shall remain 
covered hereunder until the earliest of (i) the date the Paiticipant is notified, in a writing signed by the 
Corporation's Chief Executive Officer, that the Paiticipant is no longer covered by the provisions of 
this Plan; or (ii) the date upon which the Patt.icipant's employment terminates for any reason, 
provided, howeve1·, the Participant shall remain covered under the Plan after termination of 
employment so long as any benefits m·e payable from this Plan; or (iii) the date of te1·mination of the 
Plan, provided, however, the Plan shall remain in effect with respect to the Participant so long as any 
benefits are payable to the Pmticipant from this Plan. 
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4.1 Right to SEBP Benefits. A Participant shall be entitled to receive from the Corporation 
SEBP Benefits as descl'ibed in Section 4 herein, if there has been a Change in Control and if, within 
twenty-foUl' (24) calenda1· months thereafter, the Participant's employment with the Company shall 
end for any reason specified in Section 4.2 herein as being a Qualifying Termination. The amount 
of all SEBP Benefits descdbed in Section 4 herein shall be calculated by the Committee in its sole 
discretion. 

4.2 Qualifying Termination. StJbject to the terms of this Plan, the occul'rence of any one (1) of 
the following events within twenty-four (24) calendar mo,1ths afte1· a Change in Control shall tl'igger 
the payment of SEBP Benefits under this Plan: 

(a) An invohmtat·y termination of a Participant's employment with the Company without 
Just Cause; 01· 

(b) A volunta1y termination of a Participant's employment with the Company for Good 
Reason, pl'Ovided the Notice of Termination required under Section 4.7 has been com1mmicated 
timely. 

A termination of a Patticipant's employment with the Company by reason of death, Total 
and Permanent Disability, Retirement, a voluntary termination by the Participant without Good 
Reason, or an involuntaiy te1·mination by the Company for Just Cause shall not entitle a Paiticipant 
to receive SEBP Benefits hereundet'. 

Notwithstanding the above, a Participant shall not be considered to have terminated his/her 
employment solely by reason of his/her trnnsfer to a corporntion whose stock was acquked from the 
Company in a tmnsaction intended to qualify for taxwfree treatment under Section 3S5 of the Code. 

4.3 Description of SEBP Benefits. If a Participant becomes entitled to receive SEBP Benefits, 
the Corporation shall pay to, and provide, such Participant with the following benefits: 

(a) An amount intended to approximate two (2) times the sum of: (i) the Participant's 
annual Base Sala1y in effect as of the Change in Control, and (ii) the Participant's full targeted annual 
incentive opportt1nity in effect as of the Change in Control; and 

(b) An amount equal to the total cost of coverage fo1· medical coverage, long-term 
disability coverage, and LifePlus or other life insurance coverage, so as to provide substa11tially the 
same level of coverage and benefits enjoyed as if the Participant continued to be an employee of the 
Company for two (2) full years after the effective date of the Change in Control. 
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4.4 Termination for Total and Permanent Disability. Following a Change in Control of the 
Corporation, if a Participant's employment is terminated due to Total and Permanent Disability, the 
Patticipant shall receive his Base Salary, th1·ough the Effective Date of Tennination, at which point 
in time the Paiticipant's benefits shall be determined in accordance with the Company's rntirement, 
insurance, and othet· applicable plans and programs of the Company then in effect. 

4.5 Te1·mination fo1· Retirement 01· Death. Following a Change in ContL·ol of the Corporation, if a 
Participant's employment is terminated by reason of his Retirement or death, the Patticipant's 
benefits shall be determined in accordance with the Company>s retirement, sut·vivor's benefits, 
insurance, and other applicable plans and programs of the Company then in effect. 

4.6 Termination for Cause or by Participant Other Than for Good Reason. Following a Change 
in Contrnl of the Company, if a Paiticipant's employment is te1-minatecl either (i) by the Company 
for Just Cause; ot· (ii) by the Participant other than fot· Good Reason, the Company shall pay the 
Participant his/het· full Base Salary and accrued vacation thrnugh the Effective Date of Termination, 
at the rate then in effect, plus all other amounts to which the Patticipant is entitled under any 
compensation plan of the Company,· at the time such payments are due, and the Company shall have 
no furthe1· obligations to the Pa11icipant unde1· this Plan. 

4.7 Notice of Termination. Any Qualifying Te1·mination shall be communicated by Notice of 
Termination from the patty initiating the termination to the other party. Fot· purposes of this Plan, a 
"Notice of Termination" shall mean a written notice which shall indica·te the specific termination 
provision in this Plan relied upon and shall set forth in reasonable detail the facts and circumstances 
claimed to provide a basis for termination of the Participant's employment under the provision so 
indicated, so as to entitle the Participant to benefits. No Qualifying Termination under Section 
4.2(b) shall be deemed to have occmred unless the Participant has given Notice of Termination to 
the Company specifying the Good Reason event relied upon for such termination within 90 clays 
after the initial occurrence of such event following the Change in Control, and the Company has not 
remedied such within 30 days of receipt of such Notice. 

4.8 Participant's Obligations. Subject to the terms and conditions of this Plan, in the event of a 
Potential Change in Control of the Company, each Participant is required to remain with the 
Company until the earliest of (i) a date which is six (6) months after the occurrence of such Potential 
Change it\ Control of the Company; or (ii) a termination by a Participant of the Pat'ticipant's 
employment by reason of Total and Permanent Disability or Retil'ement; or (iii) the occmrence of a 
Change in Contl'ol of the Company. 

4.9 Tet·minroion for Just Cause. Nothing in this Plan shall be construed to prevent the Company 
from terminating a Patticipant's employment for Just Cause. In such case, no SEBP Benefits shall 
be payable to the Participant under this Plan. 
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4.10 Form and Timing of SEBP Benefits. A Participant's SEBP Benefits shall be paid in the 
form of a single lump stun cash payment as soon as practicable following the Effective Date of 
Tel'mination, but in no event beyond thitty (30) days from such date. 

4.11 Benefits Under Other Plans. Any othet· amounts due the Patticipant or his Beneficiary under 
the terms of any other Company plans or programs are in addition to the payments under this Plan. 

- 10 -
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5.1 Designation of Beneficiary. A Participant shall designate a Beneficiary or Beneficiaries 
who, upon the Patticipant's death, at'e to receive .the amounts that otherwise would have been paid 
to the Patiicipant. All designations shall be in writing and signed by the Pa1·ticlpant. The 
designation shat! be effective only if and when delivered to the Corporation during the lifetime of 
the Participant. The Participant also may change his Beneficiary or Beneficiaries by a signed, 
written instrument delivet·ed to the Corporation. The payment of amounts shall be in accordance 
with the last um·evoked written designation of Beneficiary that has been signed and delivered to the 
Corporation. Al I Beneficiary designations shall be addressed to the Secretai·y of SCANA 
Corporation and delive1·ecl to his office. 

5.2 Death ofBeneficiat·~. 

(a) In the event that the Beneficiaries named in Section 5.1 predecease the Participant, 
the amounts that otherwise would have been paid to said Beneficiaries shall, whet·e the designation 
fails to redkect to alternate Beneficiat'ies in such circumstance, be paid to the Pal'ticipant's estate as 
the alternate Beneficia1·y. 

(b) In the event that two or more Beneficiaries are named, and one or more but less than 
all of such Beneficiaries predecease the Participant, each sul'viving Beneficiary shall receive any 
dollat· amount 01· proportion of funds designated or indicated fot· him pet· the designation under 
Section 5.1, and the dollar amount 01· designated 01· indicated share of each predeceased Beneficiaty 
which the designation fails to redirect to an alternate Beneficiat·y in such cil'cumstance shall be paid 
to the Participant's estate as an alternate Beneficiary. 

5.3 Ineffective Designation. 

{a) In the event the Participant does not designate a Beneficia1y, or if for any reason such 
designation is entirely ineffective, the amounts that otherwise would have been paid to the 
Beneficiary shall be paid to the Participant's estate as the alternate Beneficiary. 

(b) In, the circumstance that designations are effective in part and ineffective in part, to 
the extent that a designation is effective, distl'ibution shall be made so as to carry out as closely as 
cliscemable the intent of the Patiicipant, with 1·esult that only to the extent that a designation is 
ineffective shall distl'ibution instead be made to the Participanfs estate as an alternate Beneficiaty. 
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6.1 Contrnctual Obligation. It is intended that the Corporation ls under a contractual obligation 
to make payments of a Participant's SEBP Benefits when due. Payment of SEBP Benefits shall be 
made out of the general funds of the Corporation as detetmined by the Board without any l'estdction 
of the assets of the Corporation relative to the payment of such contractual obligations; the Plan is, 
and shall operate as, an unfunded plan. 

6.2 Unsecmed Interest. No Participant or Beneficiary shall have any interest whatsoever in any 
specific asset of the Corporation. To the extent that any person acquires a dght · to receive payment 
under this Plan, such right shall be no greate1· than the right of any unsecured general credito1· of the 
Corporntion. 

6.3 "Rabbi" Trust. In connection with this Plan, the Board has established a grantor trust (known 
as the "SCANA Corporation Executive Benefit Plan Trnst" and referred to herein as the "Trnsf') for 
the purpose of accumulating funds to satisfy the obligations incmred by the Corporation under this 
Plan (and such other plans and arrnngements as determined from time to time by the Corporation). 
At any time pl'io1· to a Change in Control, as that term is defined in such Trnst, the Corporation may 
tmnsfeL· assets to the Trnst to satisfy all 01· part of the obligations incurred by the Co1poration under 
this Plan, as determined in the sole discretion of the Committee, subject to the return of such assets 
to the Cot'poration at such time as determined in accordance with the terms of such Trust, 
Notwithstanding the establishment of the Trust, the right of any Participant to receive future 
payments under the Plan shall remain an unsecured claim against the general assets of the 
Corporation. 

6.4 Successors. The Company will require any successor (whethe1· direct or indit'ect, by 
purchase, merger, consolidation, or othe1wise) of allot· substantially all of the business and/01· assets 
of the Company or of any division or subsidiary thereof to expressly assume and agree to perform 
this Plan in the same manner and to the same extent that the Company would be required to pe1forn1 
it if no such succession had taken place. 

6.5 Employment/Pat'ticipation Rights. 

(a) Nothing in the Plan shall intetfeL·e with or limit in any way the right of the Company 
to terminate any Pa1·ticipant's employment at any time, nor confer upon any Pmticipant any right to 
continue in the employ of the Company. 

(b) Nothing in the Plan shall be construed to be evidence of any agreement or 
understanding, express or implied, that the Company will continue to employ a Participant in ·any 
particular position or at any particular rate of remuneration. 

(c) No employee shall have a right to be selected as a Participant, or, having been so 
selected, to be selected agait1 as a Participant. 

1482/69369,006 Currenl/16500170v8 



Attachment 4-51 
Page 16 of 20 

(d) Nothing in this Plan shall affect the l'ight of a recipient to participate in and receive 
benefits under and in accordance with any pension, proftt~shadng, deferred compensation or othe1· 
benefit plan or prog1·am of the Company. 

(e) Participation in this Plan shall constitute the entire agl'eement between the Company 
and ench Participant and shall supersede those provisions of any employment agt·eement with the 
Company affecting a Participant's l'ights to receive benefits as a result of his/her termination of 
employment within twenty~fom· (24) months following a Change in Control of the Company. In all 
othel' respects, any employment agreement shall continue in full force and effect. 

6.6 Nonalienation of Benefits. 

(a) No l'ight or benefit under this Plan shall be subject to anticipation, alienation, sale, 
assignment, pledge, encumbrance, or change, and any attempt to anticipate, alienate, sell, assign, 
pledge, encumber 01· change the snme shall be void; nor shall any such disposition be compelled by 
operation of law. 

(b) No right or benefit hereunder shall in any manner be liable fo1· or subject to the debts, 
contt·acts, liabilities, or totis of the person entitled to benefits unde1· the Plan. 

( c) If any Participant or Beneficiary hereunder should become bankrupt or attempt to 
anticipate, alienate, sell, assign, pledge, encumber, 01· change any right or benefit hereunder, then 
such right or benefit shall, in the discl'etion of the Committee, cease, and the Committee shall direct 
in such event that the Corporation hold or apply the same or any pat1 thereof for the benefit of the 
Pat1icipant or Beneficiary in such manner and in such propot·tion as the Committee may deem 
propel'. 

6.7 Severability. If any particulal' provision of the Plan shall be found to be .illegal m· 
unenforceable for any reason, the illegality or lack of enforceability of such provision shall not 
affect the remaining provisions of the Plan, and the Plan shall be constrned and enforced as if the 
illegal or unenforceable provision had not been included. 

6.8 No Individual Liabilicy. It is declared to be the express pmpose and intention of the Plan 
that no liability whatsoever shall attach to or be incm·l'ed by the shareholders, officet·s, or directo1·s of 
the Corporation or any representative appointed hereunder by the Corporation, under 01· by reason of 
any of the terms or conditions of the Plan. 

6.9 Awlicable Law. This Plan shall be governed by and coustrned in accordance with th~ laws 
of the State of South Carolina except to the extent governed by applicable federal law. 

6.10 Legal Fees and Expenses. The Company shall pay all legal fees, costs of litigation, and other 
expenses incurred in good faith by each Pmticipant as a result of the Company's refusal to provide 
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the SEBP Benefits to which the Pa1ticipant becomes entitled 1.mder this Plan, or as a result of the 
Companfs contesting the validity, enforceability, or inte1·pretation of the Plan. 

6.11 Arbitration. Each Participant shall have the right and option to elect (in lieu of litigation) to 
have any dispute or controversy al'ising under or in connection with the Plan settled by at'bitrntion, 
conducted before a panel of three (3) m·bitrators sitting in a location selected by the Patticipant 
within fifty (50) miles from the location of his ot· her job, in accordance with the rnles of the 
American Al'bitration Association then in effect. Judgment may be entered on the award of the 
m·bitrator in any comt having jurisdiction. All expenses of such arbitration, including the fees and 
expenses of the counsel fot' the Patticipant, shall be bome by the Company. 

- 14 -
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SECTION 7. PLAN ADMINISTRATION, AMENDMENT AND TERMINATION 

7.1 In General. This Plan shall be administered by the Committee, which shall have the sole 
authority, in its discretion, to constrne and interpret the terms and provisions of the Plan and 
determine the amount, manne1· and time of payment of any benefits hereunder. The Committee shalt 
maintain records, make the requisite calculations a11d disbut'Se payments hereundet·, and its 
interpretations, determinations, regulations and calculations shall be final and binding on all persons 
and parties concerned. The Committee may adopt such rules as it deems necessiuy, desirable or 
appropl'iate in administering this Plan and the Committee may act at a meeting, in a writing without 
a meeting, 01· by having actions otherwise taken by a member of the Committee pursuant to a 
delegation of duties from the Committee. 

7.2 Claims Procedltl'e. Any person dissatisfied with the Committee's determination of a claim 
fot· benefits hereunde1· must file a written request for reconsiderntio11 with the Committee. This 
l'equest must include a written explanation setting forth the specific t·easons for such 
t·econsiderntio11. The Committee shall 1·eview its determination promptly and rende1· a wl'itte11 
decision with respect to the claim, setting forth the specific reasons for such denial written in a 
manner calculated to be understood by the claimant. Such claimant shall be given a reasonable time 
within which to comment, in writing, to the Committee with respect to such explanation. The 
Committee shall review its determination promptly and render a wl'itten decision with respect to the 
claim. Such decision upon matters within the scope of the authority of the Committee shall be 
conch1sive, binding, and final upon all claimants under this Plan. 

7.3 finality of Determination. The determination of the Committee as to any disputed questions 
arising unde1· this Plan, including questions of construction and inte1·pretation, shall be final, 
binding, and conclusive upon all persons. 

7.4 Delegation of AuthoritJ. The Committee may, in its disc1·etion, delegate Its duties to an officer 
or othet· employee of the Company, 01· to a committee composed of officers or employees of the 
Company. 

7.5 Expenses. The cost of payment from this Plan and the expenses of administering the Plan 
shall be borne by the Corporation. 

7 .6 Tax Withholding. The Corporation shall have the l'ight to deduct from all payments made 
from the Plan any federal, state, 01· local taxes required by law to be withheld with respect to such 
payments. 

7.7 Incomv.etencx. Any person receiving or claiming benefits unde1· the Plan shall be 
conclusively presumed to be mentally competent and of age until the Committee receives wdtten 
notice, in a form and manne1· acceptable to it, that such person is incompetent 01· a minm\ and that a 
guardian, conservato1·, statutory committee u11de1· the South Carolina Code of Laws, ot· other person 
legally vested with the care of his estate has been appointed. In the event that the Committee finds 
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that any person to whom a benefit is payable undet· the Plan is unable to propel'ly care for his affait's, 
01· is a minor, then any payment due (unless a prior claim thel'efo1· shall have been made by a duly 
appointed legal representative) may be paid to the spouse, a child, a parent, or a brothe1· or sister, or 
to any person deemed by the Committee to have incurred expense for the care of such person 
otherwise entitled to payment. · 

In the event a guardian or conservator or statutory committee of the estate of any person 
receiving or claiming benefits under the Plm1 shall be appointed by a court of competent 
jurisdiction, payments shall be made to such guardian 01· conservator or statutory committee 
provided that proper proof of appointment is fmnished in a form and manner suitable to the 
Committee. Any payment made unde1· the provisions of this Section 7.7 shalt be a complete 
dischat·ge of liability thel'Cfor under the·Plan. 

7 .8 Notice of Address. Any payment made to a Participant 01· his designated Beneficiary at the 
last known post office address of the distl'ibutee on file with the Cot'poration, shall constitute a 
complete acquittance and dischal'ge to the Corporation and any directot· ot· office!' with respect 
thereto, unless the Corpol'ation shall have received prior wl'itten notice of any change in the 
condition or status of the distt'ibutee. Neithe1· the Corporation 1101· any director 01· officer shall have 
any duty 01· obligation to search for or ascel1ain the whereabouts of the Participant or his designated 
Beneficiary. 

7.9 Amendment and Termination. The Corporntion expects the Plan to be permanent, but since 
future conditions affecting the Corporation cannot be anticipated or foreseen, the Corporation 
rese1·ves the l'ight to amend, modify, 01· terminate the Plan at any time by action of its Board at any 
time prior to a Change in Control, pursuant to a Board resolution adopted by a vote of two-thirds 
(2/3) of the Board members then serving on the Board. Upon any such amendment, and except as 
provided hereunde1· upon the occurrence of a Change in Contl'Ol, each Participant and his 
Beneficiary(ies) shall only be entitled to such benefits as determined by the Boat·d pursuant to such 
amendment. Upon any such termination, and except as provided hereunder upon the occurrence of 
a Change in Control, no Pa1iicipant 01· Beneficiat·y(ies) shall be entitled to any fmther benefits 
hereunder, unless determined othenvise by the Board, in its sole discretion. Notwithstanding the 
foregoing, howeve1·: (a) in tho event a Change in Control occurs during the term of the Plan, this Plan 
will remain in effect until all benefits have been paid to all Participants existing at the time of the 
Change in Control; and (b) no amendment, modification or termination of the Plan may be made, and 
no Participants may be added to the Plan, upon or following a Change in Control without the express 
written consent of all of the Plan's Paiticipants covered by tl1e Plan at such time. 
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IN WITNESS WHEREOF, the Cot'poration has caused this amended and restated SCANA 
Cot·poration Suprlementm·y Executive Benefit Plan to be executed by its duly authorized officer this 
.31 $T"' day of t) e.c.r'1'-h>< , 2009, to be effective as of the dates specified hel'ein. 

ATTEST: 

sd:~ 
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1.1 Establishment and History of the Plan. SCANA Corporation established, effective as of 
October 21 1 1997, a severance plan for ce11ain senior executives known as the "SCANA 
Corporation Supplementai·y Key Executive Sev~rance Benefits Plan" (the "Plail1

). Effective as of 
Janual'y 1, 20071 the Plan was amended and restated to reflect val'ious changes in the manner in 
which the benefits under the Plan a1·e calculated and othe1· administrntive changes. Effective 
Januai·y 1, 2009, th.e Plan was amended and restated to comply with the requirements of Code 
Section 409A. Effective December 31 1 2009, the Plan is amended and restated to remove references 
to the SCANA Corporation Key Executive Severance Benefits Plan. 

1.2 Desct·iption of the Plan. This Plan is intended to constitute a severance benefits plan which 
is unfunded and established pl'imarily for the purpose of providing severance benefits for a select 
grnup of management or highly compensated employees. 

1.3 Purpose of the Plan. The put·pose of this Plan is to advance the inte1·ests of the Company by 
providing highly qualified Company executives and other key personnel with an assurance of 
equitable treatment in terms of compensation and economic security and to induce continued 
employment with the Company in the event of cetiain spin-offs, divestitures, or an acquisition or 
other Change in Control. The Corporation believes that an assurance of equitable treatment will 
enable valued executives and key personnel to maintain productivity and focus during a petfod of 
significant uncel'tainty inherent in such situations and that a severance compensation plan of this 
kind will aid the Company in attracting and retaining the highly qualified professionals who are 
essential to its success. 

1482/69369-006 CurrenV16500050v12 



SECTION 2. DEFINITIONS 

Attachment 4-51 
Page 5 of 21 

2.1 Definitions. Whenever used herein, the following terms shall have the meanings set forth 
below, unless othe1wise expressly provided herein or unless a different meaning is plainly required 
by the context, and when the defined meaning is intended, the term is capitalized: 

(a) "Agt·eement" means a contrnct between an Eligible Employee and the Company 
pennitting the Eligible Employee to patticipate in the Plan and delineating the benefits (if any) that 
are to be provided to the Eligible Employee in lieu of or in addition to the benefits described undet· 
the terms of this Plan. 

(b) "Base Salary,, means the base rate of compensation payable to a Participant as annual 
salat·y, not reduced by any preHtax defenals unde1· any tax-qualified plan, non-qualified defened 
compensation plan, qualified transportation fringe benefit plan unde1· Code Section l 32(f), or 
cafeteria plan under Section 125 maintained by the Company, but excluding amounts received or 
receivable under all incentive or othet· bonus plans. 

(c) "Beneficial Ownee, shall have the meaning ascdbed to such term in Rule 13dH3 of 
the General Rules and Regulations under the Exchange Act. 

(cl) "Beneficiai·y" means any person or entity who, upon the Patticipant's death, is 
entitled to receive the Participant's benefits under the Plan in accordance with Section 5 hereof. 

( e) "Board" means the Board of Directors of the Corporation. 

(t) "Change in Control,, means a change in control of the Corporation of a nature that 
would be required to be reported in response to Item 6(e) of Schedule l4A of Regulation 14A 
promulgated under the Exchange Act, whethe1· or not the Corporation is then subject to such 
reporting requirements; provided that, without limitation, such a Change in Control shall be deemed 
to have occm·red if: 

(i) Any Person (as defined in Sectlon 3(a)(9) of the Exchange Act and used in 
Sections 13(d) and 14(d) thereof, including a "group,, as defined in Section 13(d)) is or becomes the 
Beneficial Owner, directly or indirectly, of twenty five percent (25%) 01· more of the combined 
voting power of the outstanding sha1·es of capital stock of the Corporation; 

(ii) Dul'ing any pedod of two (2) consecutive years (not including any period 
pl'ior to Decembe1· 18, 1996) the1·e shall cease to be a majol'ity of the Board comprised as follows: 
individuals who at the beginning of such period constitute the Board and any new director(s) whose 
election by the Board 01· nomination for election by the Cot·poration,s stockholders was approved by 
a vote of at least two-thh·ds (2/3) of the directors then still in office who either were directors at the 
beginning of the pel'iod or whose election 01· nomination for election was previously so approved; 

-2-
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(iii) The consummation of a mergel' 01· consolidation of the Corporation with any 
other corporation, other than a merger or consolidation which would result in the voting shm·es of 
capital stock of the Corporation outstanding immediately prior thereto continuing to represent 
( eithe1· by remaining outstanding or by being conve1ted into voting shares of capital stock of the 
surviving entity) at least eighty perce11t (80%) of the combined voting power of the voting shares of 
capital stock of the COL·poration or such surviving entity outstanding immediately afte1· such merger 
or consolidation; 01· the shareholders of the Corporation approve a plan of complete liquidation of the 
Corpomtion 01· an agreement for the sale or disposition by the Corporation of all or substantially all of 
the Corporation's assets; or 

(iv) The consummation of the sale of the stock of any subsidiat·y of the 
Corporation designated by the Board as a "Material Subsidiat)';" 01· the shareholders of the 
Corporation approve a plan of complete liquidation of a Material Subsidiary or an agreement for the 
sale or disposition by the Corporntion of all or substantially all of the assets of a Material 
Subsidia1·y; provided that any event described in this subsection shall 1·epresent a Change in Contl'ol 
only with respect to a Participant who has been exclusively assigned to the affected Material 
Subsidia1y. 

(g) "Code,, means the Internal Revenue Code of 1986, as amended. 

(h) "Conunittee,, means the Human Resomces Committee of the Board. Any references 
in this Plan to the "Committee" shall be deemed to include references to the designee appointed by 
the Committee under Section 7.4. 

(i) "Compau)!:'' means the Corporation and any subsidiaries of the Corpot'ation and their 
successor(s) 01· assign(s) that adopt this Plan through execution of Agreements with any of their 
Employees or othe1wise. When the term "Company" is used with respect to an individual 
Participant, it shall refe1· to the specific company at which the Participant is employed, unless 
otherwise required by the context. 

0) "Corporation" means SCANA Corporation, a South Carolina corporation, or any 
successor thereto. 

(k) "Effective Date of Tennination" means the date on which a Qualifying Termination 
occm·s which triggers SKESBP Benefits hernunder. 

(I) "Eligible Employee1
' means an Employee who is employed by the Company and who 

also serves as an officer of the Company at the level of Senior Vice-President or above. 

- 3 -
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(m} "Employee" means a person who is actively employed by the Company and who falls 
under the usual common law mies applicable in determining the employer-employee relationship. 

(n) "Exchange Act" means the Securities Exchange Act of 1934, as amended. 

( o) "Good Reason" means, without the Patticipant's written consent, the occurrence after 
a Change in Control of the Company of any one or more of the following: 

(i) A material diminution in the Pat'ticipant's Base Salary; 

(ii) A mate!'ial diminution in the Pa1ticipant's authority, duties, or 
responsibilities; 

(iii) A material diminution in the authority, duties, 01· responsibilities of the 
supervisor to whom the Participant is required to report, including a requirement that the Participant 
report to a Company officer 01· Employee instead of repo1'ting directly to the Boat·d; 

(iv) A material diminution in the budget over which the Participant retains 
authority; 

(v) A matel'ial change in the geographic location at which the Participant must 
pe1fo1·m the se1·vices; and 

(vi) Any othe1· action or inaction that constitutes a matel'ial breach by the 
Company of the agreement under which the Paiticipant pl'Ovides services. 

In the event a successol' company fails 01· refuses to assume the Company's obligations under this­
Plan on or before the effective date of a Change in Control, as required by Section 6.4 herein, 01· in 
the event the Company ot' a successor company breaches any provision of this Plan with respect to a 
Participant, such failure 01· breach shall be deemed to be a material breach with respect to each 
affected Participant. 

A Participant's l'ight to terminate his 01· her employment for Good Reason shall not be affected by 
his or her incapacity due to physical or mental illness. A Patticipant's continued employment shall 
not constitute consent to, 01· a waiver of rights with respect to, any circumstance constituting Good 
Reason herein. 

(p) "Just Cause" means any one or more of the following: 

(i) Willful and continued failure by a Participant to substantially perform his 01· 

her duties with the Company (other than any such failure resulting from a Qualifying Termination), 
after a demand for substantial pe1formance is delivered to the Participant that specifically identifies 

-4-
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the manner in which the Company believes that the Pmticipnnt has not substantially performed 
his/her duties, and the Participant has failed to resume substantial performance of his/het· duties on a 
contin\lous basis within fomteen (14) days of receiving such demand; 

(ii) The willful engaging by a Participant in conduct which is demonstrably and 
matel'ially injurious to the Company, monetadly or otherwise; or 

(iii) A Participant's conviction of a felony or conviction of n misdemeanor which 
impnirs his/her ability substantially to perform his/her duties with the Company. 

For purposes of this Section 2,l(p), no act, 01· failure to act, on a Participant's part shall be 
deemed "willful11 unless done, 01· omitted to be done, by a Pat·ticipant not in good faith and without 
1·easonable belief that the Participant's action 01· omission was in the best interest of the Company. 

(q) "Participant" means any Eligible Employee who is participating in the Plan in 
accordance with the provisions herein set forth. 

(r) "Potential Change in Control" means and includes the event of any one or more of 
the following occmrences: 

(i) The Corporntion enters into an agreement, the consummation of which would 
result in the occul't'ence of a Change in Contml of the Corporntion; 

(ii) Any person including the Corporntion publicly announces an intention to take 
or to consider taking actions which the Committee 1·easonably believes if consummated, would 
constitute a Change of Control of the Corporation; 

(iii) Any person, other than a trnstee or othet· fiduciary holding secmities under an 
employee benefit plan of the Corporation ( or corporation owned, directly or indirectly, by the 
stockholders of the Corporation in substantially the same propmtions as their ownership of stock of 
the Corporation), becomes the Beneficial Ownet·, dil'ectly or indirectly, of secul'ities of the 
Corporation representing eight and one~half percent (8.5%) or more of the combined voting power 
of the Corporation's then outstanding securities; 

(iv) The filing of an application by a third party with the Secmities and Exchange 
Commission under Section 9(a)(2) of the 1935 Act for authorization to acquire shares so as to hold, 
own or control, directly or indirectly, five percent (5%) or more of the voting stock of the 
Corporation; 01· 

(v) The Board adopts a resolution to the effect that for purposes of the SCANA 
Corporation Executive Benefit Plan Trnst and affected plans, a Potential Change in Control has 
occurred. 

- 5 -
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(s) "Qualifying Termination» means any of the events described in Section 4.2 herein, 
the occut'rence of which tl'iggers the payment of SKESBP Benefits hereunder. 

(t) "Retirement" means the retirement of a Participant at the "normal retkement age,'' as 
defined in the SCANA Corporation Retirement Plan or in accordance with any 1·etirement 
arrangement established with the Participant's consent with respect to the Participant. 

(u) "SKESBP BeneftC' means the benefits as provided in Section 4.3 herein. 

(v) "Total and Permanent Disability» means a physical or mental condition which: 

(i) Renders a Participant unable to discharge his/her normal WOl'k responsibility 
with the Company and which, in the opinion of a licensed physician selected by the Participant, 
based upon significant medical evidence, can be reasonably expected to continue for a period of at 
least one (1) yea1·; 01· 

(ii) Causes a Participant to be absent from the full~time performance of his/he1· 
duties with the Company fot· six (6) consecutive months and, within thkty (30) days after the 
Company delivers to the Participant written notice of termination, the Participant does not retum to 
the full-time performance of his/her duties. 

2.2 Ge11de1· and Number. Except when othetwise indicated by the context, any masculine 
tel'minology used herein also shall include the feminine and the feminine shall include the 
masculine, and the use of any term herein in the singular may also include the plural and the plurnl 
shall include the singula1·. 

-6-
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3.1 Bligibili~. An individual is eligible to participate in the Plan after becoming an Eligible 
Employee of the Company. 

3.2 Termination of Patticipation. A Participant in this Plan unde1· Section 3.1 shall remain 
covered hereunde1· until the eal'liest of (i) the date the Pmticipant is notified) in a wl'iting signed by 
the Corporation's Chief Executive Officer, that the Participant is no longel' covered by the 
provisions of this Plan; m· (ii) the date upon which the Participant's employment tel'minates for any 
reason, provided, however, the Participant shall remain covered under the Plan after termination of 
employment so long as any·benefits al'e payable from this Plan; or (iii) the date of termination of the 
Plan, provided, howeve1·, the Plan shall remain h1 effect with respect to the Participant so long as 
any benefits are payable to the Participant from this Plan. 

-7-
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4.1 Right to SKESBP Benefits. A Participant shall be entitled to receive from the Corporntion 
SKESBP Benefits as descl'ibed in Section 4 herein, if there has been a Change in Contrnl and if, 
within twenty-fom (24) calendar months thereafter, the Participanes employment with the Company 
shall end for any reason specified in Section 4.2 herein as being a Qualifying Termination. The 
amount of all SKESBP Benefits described in Section 4 herein shall be calculated by the Committee 
in its sole discretion. 

4.2 Qualifying Termination. Subject to the terms of this Plan, the occurrence of any one (1) of 
the following events within twenty-fom· (24) calendar months afte1· a Change in Control shall tl'igge1· 
the payment of SKESBP Benefits under this Plan: 

(a) An involuntary termination of a Participant's employment with the Company without 
Just Cause; 01· 

(b) A voluntary termination of a Participant's employment with the Company for Good 
Reason, provided the Notice of Termination required under Section 4.7 has been communicated 
timely. 

A termination of a Participant9s employment with the Company by reason of death, Total 
and Permanent Disability, Retirement, a vohmtaty termination by the Participant without Good 
Reason, or an involuntary termination by the Company for Just Cause shall not entitle a PaL1icipant 
to receive SKESBP Benefits hereunder. 

Notwithstanding the above, a Pa11icipa11t shall not be considered to have te1·minated his/her 
employment solely by reason of his/he1· transfer to a corporation whose stock was acquired from the 
Company in a transaction intended to qualify fo1· tax-free treatme11t undet· Section 355 of the Code. 

4.3 Description of SKESBP Benefits. If a Participant becomes entitled to receive SKESBP 
Benefits, the Cot'poration shall pay to, and provide, such Participant with the following benefits: 

(a) Au amount intended to approximate two and one-half (2.5) times the sum of: (i) the 
Participanes annual Base Salary in effect as of the Change in Control, and (ii) the Pai'ticipant's full 
targeted annual incentive opportunity in effect as of the Change in Control; 

(b) An amount equal to the Pm1icipant's full targeted animal incentive opportunity in 
effect unde1· each existing annual incentive plan or program for the year in which the Change in 
Control OCC\ll'S; 

(c) lfthe Participant's benefit undet' the SCANA Corporation Supplemental Executive 
Retirement Plan is determined using the final average pay formula under the SCANA Corporation 
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1482/69369-006 CurrenV16500050v12 



Attachment 4-51 
Page 12 of 21 

Retirement Plan, an amount equal to the prnsent lump sum value (determined using a reasonable 
interest rate determined by the Committee 01· its designee) of the actuarial equivalent of the 
Participant's accrued benefit undel' the SCANA Co1·poration Retirement Plan and the SCANA 
Co1·porntion Supplemental Executive Retirement Plan through the date of the Change in Control, 
calculated (in each case to the extent applicable to calculating the Patiicipant's benefit): 

(i) as though the Patiicipant had attained age 65 and completed 35 years of 
benefit service as of the date of the Change in Control; and 

(ii) as if the Participant's "Final Average Earnings" under the SCANA 
Corporation Retit'ement Plan equaled the amount determined aftet· applying cost"of-living increases 
(as detennined by the Committee or its designee) to the Patiicipant's annual base salat·y from the 
date of the Change in Contl'Ol until the date the Participant would reach age 65; and 

(iii) without regard to any eal'ly retil'ement or other act~1arial reductions otherwise 
provided in any such plan. 

which benefit shall be offset by the actmll'ial equivalent of the Participant's benefit provided by the 
SCANA Co1poratio11 Retirement Plan and the Participant's benefit undel' the SCANA Corporntion 
Supplemental Executive Retirement Plan. For purposes of calculating the foregoing benefits, 
"actuarial equivalent" shall be determined using the same methods and assumptions in effect under 
the SCANA Col'poration Retirement Plan, or any applicable individual Patticipant agreement, 
immediately pl'io1· to the Change in Control; 

(d) If the Patilcipant's benefit under the SCANA Corporation Supplemental Executive 
Retil'ement Plan is determined using the cash balance formula undel' the SCANA Corporation 
Retirement Plan, an amount equal to the Participant's benefit, if any, under the SCANA Corporation · 
Supplemental Executive Reth·ement Plan (the Participant's SERP cash balance account), determined 
prior to any offset for amounts payable under the SCANA Corpomtion Retirement Plan, and 
calculated as of the date of the Change in Control, increased by the amount under (i) and reduced by 
the amounts under (ii) and (iii): 

(i) an amount equal to the present value of the additional projected pay credits 
and periodic interest credits to which the Patiicipant would otherwise become entitled under the 
terms of the SCANA Corporation Retirement Plan (disregarding any Code limitations affecting the 
amount of benefits that may be provided under such plan) assuming that (A) the Participant 
remained employed through the date the Participant would have attained age 65, (B) the rate of 
inte1·est used in determining the periodic interest ct·edits shall remain unchanged from the rnte in 
effect immediately pdot· to the Change in Control to the date the Participant would have attained age 
65, and (C) the relevant salary increase and Social Security wage base assumptions set forth in the 
SCANA Corporation Retirement Plan shall apply from the date of the Change in Control to the date 
the Patticipant would have attained age 65. 
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(Ii) an amount equal to the Pmticipant's cash balance account under the SCANA 
Corporation Retil'ement Plan as of the date of the Change in Co1ttrol. 

(iii) an amount equal to the Patticipant's benefit under the SCANA Corpomtion 
Supplemental Executive Retirement Plan. 

For pmposes of calculating the foregoing amounts, "present value" shall be determined 
using the same methods and assumptions in effect under the SCANA Corj>orntion Retirement Plan, 
immediately pl'ior to the Change in Control. 

(e) An amount equal to the value of the amounts credited on the Participant's behalf 
undet· the SCANA Corporation Executive Deferred Compensation Plan as of the date of the Change 
in Control, plus interest on such amounts at a rnte equal to the sum of the prime interest rate as 
pi1blished in the Wall Street Journal on the most recent publication date that precedes the date of the 
Change in Control plus th1·ee percent (3%), with the total benefit amount calculated through the end 
of the month prior to the ~no nth such amounts at·e distdbuted to the Participant. Such amount shall 
be 1·educed, but not below zero, by the value of the Pat'ticipant's benefit under the SCANA 
Corporation Executive Defened Compensation Plan as of the date of the Change in Control; and 

(f) An amount equal to the total cost of coverage fot· medical coverage, long-term 
disability coverage, and LifePlus or othe1· life insurance covernge, so as to provide substantially the 
same level of coverage and benefits enjoyed as if the Participant continued to be an employee of the 
Company fot· three (3) full years after the effective date of the Change in Control. 

4.4 Termination for Total and Permanent Disability. Following a Change in Control of the 
Corporntion, if a Pmticipant's employment is terminated due to Total and Permanent Disability, the 
Pat'ticipant shall receive his Base Salary, through the Effective Date of Termination, at which point 
in time the Pmticipant's benefits shall be determined in accordance with the Company's retit'ement, 
insmance, and other applicable plans and progrnms of the Company then in effect. 

4.5 'Termination for Retirement or Death. Following a Change in Control of the Coi·poration, if a 
Participant's employment is terminated by reason of his Retirement or death, the Participant's 
benefits shall be determined in accordance with the Company's retirement, survivor's benefits, 
insurance, and other applicable plans and programs of the Company then in effect. 

4.6 Termination for Cause or by Participant Othe1· Than for Good Reason. Following a Change 
in Control of the Company, if a Participa11t's employment is te1·minated eithet· (i) by the Company 
for Just Cause; or (ii) by the Patticipant other than for Good Reason, the Company shall pay the 
Patticipant his/he1· full Base Salary and accrned vacation through the Effective Date of Termination, 
at the rate the11 in effect, plus all other amounts to which the Participant is entitled undet· any 
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compensation plan of the Company, at the time such payments al'e due, a11d the Company shall have 
no further obligations to the Participant undet· this Plan. 

4.7 Notice of Termination. Any Qualifying Termination shall be communicated by Notice of 
Termination from the patty initiating the termination to the other party: For purposes of this Plan, a 
"Notice of Termination" shall mean a written notice which shall indicate the specific termination 
provision in this Plan relied upon and shall set forth in reasonable detail the facts and circumstances 
claimed to provide a basis for termination of the Participant's employment under the provision so 
indicated, so as to entitle the Patticipant to benefits. No Qualifying Tel'lnination unde1· Section 
4.2(b) shall be deemed to have occm·red unless the Patticipant has given Notice of Termination to 
the Company specifying the Good Reason event relied upon for such termination within 90 days 
afte1· the initial occurrence of such event following the Change in Control, and the Company has not 
remedied such within 30 days of receipt of such Notice. 

4.8 Participant's Obligations. Subject to the terms and conditions of this Plan, in the event of a 
Potential Change in Contl'OI of the Company, each Pmticipant is required to remain with the 
Company until the earliest of (i) a date which is six (6) months afte1· the occm'l'ence of such Potential 
Change in Contl'ol of the Company; ot· (ii) a termination by a Participant of the Participant's 
employment by reason of Total and Permanent Disability or Retirement; or (iii) the occm·t·ence of a 
Change in Contt·ol of the Company. 

4.9 Tet·mination fot· Just Cause. Nothing in this Plan shall be construed to prevent the Company 
from terminating a Participant's employment for Just Cause. In such case, no SKESBP Benefits 
shall be payable to the Pa1ticipant under this Plan. 

4.10 Form and Timing ofSKESBP Benefits. APatticipant's SKESBP Benefits described in 
Section 4.3 shall be paid in the form of a single lump sum cash payment as soon as practicable 
following the Effective Date of Termination, but in no event beyond thitiy (30) days from such date. 

4.11 Benefits Under Other Pla11s. Any othe1· amounts due the Participant or his Beneficiary under 
the tet·ms.of any other Company plans or programs are in addition to the payments under this Plan. 

- 11 -
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5.1 Designation ofBeneflciaty, A Participant shall designate a BeneficiaLy 01· Beneficiaries who, 
upon the Participant's death, are to receive the amounts that othenvise would have been paid to the 
Pat1icipant. All designations shall be in writing and signed by the Participant. The designation shall 
be effective only if and when delivered to the Corporation during the lifetime of the Pat'ticipant. The 
Participant also may change his Beneficia1y or Beneficiaries by a signed, wl'itteu instrument delivered 
to the Corporation. The payment of amounts shall be in accordance with the last umevoked wl'itten 
designation of Beneficiary that has been signed and delivered to the Corporation. All Beneficiaty 
designations shall be addressed to the Secretary of SCANA Corporntion and delivered to his office. 

5 .2 Death of Beneficiat'}'., 

(a) In the event that the Beneficiaries named in Section 5.1 predecease the Pa11icipant, 
the amounts that otherwise would have been paid to said Beneficiaries shall, where the designation 
fails to redirect to alternate Beneflcim-ies in such circumstance, be paid to the Pal'ticipant's estate as 
the alternate Beneficiary. 

(b) In the event that two or more Beneficiades m·e named, and one 01· more but less than 
all of such Beneficiaries predecease the Pat'ticipant, each sUl'viving Beneficiary shall receive any 
dollat· amount or proportion of funds designated or indicated for him per the designation under 
Section 5 .1, and the clollat· amount or designated ot· indicated share of each predeceased Beneficiaty 
which the designation fails to redit'ect to an alternate Beneficimy in such circumstance shall be paid 
to the Participant's estate as an alternate Beneficiary. 

5.3 Ineffective Designation. 

(a) In the event the Patiiclpant does not designate a Beneficia1-y, 01· if fot· any reason such 
designation is entil'ely ineffective, the amounts that otherwise would have been paid to the 
Beneficiary shall be paid to th~ Patiicipant's estate as the alternate Beneficiaty. 

(b) In the circumstance that designations are effective in part and ineffective in pati, to 
the extent that a designation is effective, distribution shall be made so as to cany out as closely as 
disceruable the intent of the Pal'ticipant, with result that only to the extent that a designation is 
ineffective shall distdbution instead be made to the Participant's estate as an alternate Beneficimy. 
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1482/69369·006 CurrenV16500050V12 



SECTION 6. GENERAL PROVISIONS 

Attachment 4-51 
Page 16 of 21 

6.1 Contractual Obligation. It is intended that the Co1·porntio11 is unde1· a contractual obligation 
to make payments of a Participant's SKESBP Benefits when due. Payment of SKESBP Benefits 
shall be made out of the general funds of the Corporation as detel'mined by the Board witholtt any 
l'estl'iction of the assets of the COl'porntion relative to the payment of such contractual obi igations; 
the Plan is, and shall operate as, an unfunded plan. 

6.2 Unsecmed Interest. No Participant 01· Beneficiary shall have any interest whatsoever in any 
specific asset of the Corporntion. To the extent that any person acquires a right to receive payment 
under this Plan, such right shall be no greater than the l'ight of any unsecured general creditor of the 
Co1·poration. 

6.3 "Rabbi" Trnst. In connection with this Plan, the Board has established a grantor trnst 
(known as the "SCANA Corporation Executive Benefit Plan Tmst" and referred to herein as the 
"Trnst") for the ptll'pose of accumulating funds to satisfy the obligations inctll'red by the Col'poration 
under this Plan (and such othe1· plans and a1nmgements as detel'minecl from time to time by the 
Col'poration). At any time prior to a Change in Contl'ol, as that term is defined in such Tmst, the 
Corporntion may tmnsfel' assets to the Trnst to satisfy all or pal't of the obligations incurred by the 
COl'porntion unde1· this Plan, as determined in the sole discretion of the Committee, subject to the 
return of such assets to the Co1poratio11 at such time as determined in accol'dance with the te1ms of 
such Tmst. Notwithstanding the establishment of the Trnst, the right of any Participant to t-eceive 
future payments under the Plan shall remain an unsecmed claim against the general assets of the 
Co1poration. 

6.4 Successors. The Company will require any successor (whether direct or indirect, by 
purchase, merger, consolidation, 01· otherwise) of all 01· substantially all of the business and/or assets 
of the Company or of any division or subsidiary thereof to expressly assume and agree to pe1form 
this Plan in the same manner and to the same extent that the Company would be requil'ed to perform. 
it if no such succession had taken place. 

6.5 Employment/Pmiicipation Rights. 

(a) Nothing In the Plan shall interfere with or limit in any way the l'ight of the Company 
to terminate any Participant's employment at any time, nor confer upon any Participant any right to 
continue in the employ of the Company. 

(b) Nothing in the Plan shall be constrned to be evidence of any agl'eement or 
1.mdel'standiug, express 01· implied, that the Company will continue to employ a Participant in any 
paiticular position or at any pm'ticular rate of remuneration. 
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(c) No employee shall have a right to be selected as a Pal'ticipant, ot·, having been so 
selected, to be selected again as a Pmticipant. 

( d) Nothing in this Plan shall affect the right of a recipient to participate in and receive 
benefits undel' and in accordance with any pension, prnfit-shal'ing, deterred compensation 01· othel' 
benefit plan or program of the Company. 

(e) Participation in this Plan shall constitute the entire agreement between the Company 
and each Participant and shall supersede those provisions of any employment agreement with the 
Company affecting a Patticipanes 1·ights to receive benefits as a result of his/hel' termination of 
employment within twenty-fom (24) months following a Change in Control of the Company. In all 
othe1· respects, any employment agreement shall continue in full force and effect. 

6.6 Nonalienation of Benefits. 

(a) No right or benefit unde1· this Plan shall be subject to anticipation, alienation, sale, 
assignment, pledge, encumbrance, or change, and any attempt to anticipate, alienate, sell, assign, 
pledge, encumber or change the same shall be void; nor shall any such disposition be compelled by 
operation of law . 

. (b) No right or benefit hereunder shall in any mannet· be liable fo1· 01· subject to the debts, 
contracts, liabilities, or torts of the person entitled to benefits under the Plan. 

( c) If any Participant 01· Beneficiary hereunder should become bankrupt or attempt to 
anticipate, alienate, sell, assign, pledge, encumber, or change any right or benefit hereunder, then 
such right or benefit shall, in the discretion of the Committee, ceas~, and the Committee shall dil'ect 
in such event that the Corporation hold 01· apply the same or any patt thereof for the benefit of the 
Participant 01· Beneficim·y in such manner and in such proportion as the Committee may deem 
proper. 

6.7 Severability. If any particular provision of the Plan shall be found to be illegal or 
unenforceable fot· any reason, the illegality or lack of enforceability of such provision shall not 
affect the remaining provisions of the Plan, and the Plan shall be constrned and enforced as if the 
illegal or unenforceable provision had not been included. 

6.8 No Individual Liability:. It is declared to be the express purpose and intention of the Plan 
that no liability whatsoever shall attach to or be incurred by the shareholders, officers, or directors of 
the Corporation or any representative appointed hereunde1• by the Corporntion, under or by reason of 
any of the terms ot· conditions of the Plan. 

6.9 Applicable Law. This Plan shall be govemed by and constrned in accordance with the laws 
of the State of South Carolina except to the extent governed by applicable federal law. 
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6.10 Legal Fees and Expenses. The Company shall pay all legal fees, costs of litigation, and other 
expenses incul't'ed in good faith by each Participant as a result of the Company's refusal to provide 
the SKESBP Benefits to which the Participant becomes entitled unde1· this Plan, or as a result of the 
Company's contesting the validity, enforceability, or interpretation of the Plan. 

6.11 A1·bitration. Each Participant shall have the right and option to elect (in lieu of litigation) to 
have any dispute or controversy arising under or in connection with the Plan settled by at·bitration, 
conducted befol'e a panel oftlll'ee (3) arbitt·ators sitting in a location selected by the Patticipant 
within fifty (50) miles from the location of his or he1· job, in accordance with the rules of the 
Amel'ican Arbitration Association then in effect. Judgment may be entered on the award of the 
al'bitrntor in any court having judsdiction. All expenses of such arbitration, including the fees and 
expenses of the counsel for the Participant, shall be borne by the Company. 

• 15 • 
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SECTION 7. PLAN ADMINISTRATION, AMENDMENT AND TERMINATION 

7.1 In General. This Plan shall be administered by the Committee, which shall have the sole 
authol'ity, in its discretion, to constrne and interpret the te1·ms and pl'Ovisions of the Plan and 
determine the amount, manner and time of payment of any benefits hereunde1·. The Committee shall 
maintain recOl'ds, make the requisite calculations and disburse payments hereunder, and its 
interpretations, determinations, regulations and calculations shall be final and binding on all pe1·sons 
and patties concerned. The Committee may adopt such rules as it deems necessaiy, desirable or 
appropl'iate in administering this Plan and the Committee may act at a meeting, in a writing without 
a meeting, 01· by having actions otherwise taken by a member of the Committee pmsuant to a 
delegation of duties from the Committee. 

7.2 Claims Procedm·e. Atty person dissatisfied with the Committee's determination of a claim 
for benefits hereunder must file a wl'itten request for reconsideration with the Committee. This 
request must include a written explanation setting forth the specific reasons fot· such 
reconsideration. The Committee shall 1·eview its determination promptly and 1·ende1· a wl'itten 
decision with 1·espect to the claim, setting forth the specific reasons for such denial written in a 
manne1· calculated to be understood by the claimant. Such claimant shall be given a reasonable time 
within which to comment, in wl'iting, to the Committee with respect to such explanation. The 
Committee shall review its determination promptly and render a wl'itten decision with respect to the 
claim. Such decision upon matters within the scope of the authority of the Committee shall be 
conclusive, binding, and final upon all claimants under this Plan. 

7.3 Finality of Dete1·mination. The determination of the Committee as to any disputed questions 
arising under this Plan, including questions of constrnction and interpretation, shall be final, 
binding, and conclusive upon all persons. 

7.4 Delegation of Authoritx, The Committee may, in its discretion, delegate its duties to an 
officer or other employee of the Company, 01· to a committee composed of officers or employees of 
the Company. 

7.5 Expenses. The cost of payment from this Plan and the expenses of administering the Plan 
shall be borne by the Corporation. 

7.6 Tax Withholding. The Corporation shall have the right to deduct from all payments made 
from the Plan any federnl, state, or local taxes required by law to be withheld with respect to such 
payments. 

7,7 Incompetency. Any person receiving or claiming benefits unde1· the Platt shall be 
conclusively presumed to be mentally competent and of age until the Committee receives written 
notice, in a form and manne1· acceptable to it, that such person is incompetent or a minor, and that a 
guardian, conservatol', statutory committee unde1· the South Carolina Code of Laws, or other person 
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legally vested with the care of his estate has been appointed. In the event that the Committee finds 
that any person to whom a benefit is payable under the Plan is unable to prnperly care for his affait's, 
or is a minor, then any payment due (unless a prior claim therefor shall have been made by a duly 
appointed legal representative) may be paid to the spouse, a child, a pat·ent, or a brother or sister, or 
to any person deemed by the Committee to have incurred expense for the care of such person 
otherwise entitled to payment. 

In the event a guardian or conservatot· or statutory committee of the estate of any person 
receiving or claiming benefits under the Plan shall be appointed by a court of competent 
jut'isdiction, payments shall be made to such guardian or conservator 01· statuto1·y committee 
provided that proper proof of appointment is furnished in a form and manner suitable to the 
Committee. Any payment made under the provisions of this Section 7.7 shall be a complete 
dischm·ge of liability therefo1· under the Plan. 

7.8 Notice of Address. Any payment made to a Participant or his designated Beneficiary at the 
last known post office address of the distl'ibutee on file with the Corporation, shall constitute a 
complete acquittance and dischal'ge to the C0t·poration and any director or officer with respect 
thereto, unless the Corporation shall have received ptfot· wl'itten notice of any change in the 
condition or status of the dish'ibutee. Neither the Corporation no1· any dil'ecto1· or office1· shall have 
any duty or obligation to search fot· or ascertain the whereabouts of the Pa1ticipant 01· his designated 
Beneficiary. 

7.9 Amendment and Termination. The Co1·porntion expects the Plan to be permanent, but since 
future conditions affecting the Cm·poration cannot be anticipated or foreseen, the Corporation 
reserves the l'ight to amend, modify, or terminate the Plan at any time by action of its Board at any 
time pl'ior to a Change in Control, pursuant to a Boat·d resolution adopted by a vote of two-thirds 
(2/3) of the Board members then set·ving on the Board. Upon any such amendment, and except as 
provided hereunder upon the occut'l'ence of a Change in Control, each Pm·ticipant and his 
Beneficiary(ies) shall only be entitled to such benefits as determined by the Board pursuant to such 
amendment. Upon a11y such termination, and except as provided hereundet· upon the occunence of 
a Change in Control, no Pal'ticipant or Beneficim·y(ies) shall be entitled to any fmther benefits 
hereunder, unless determined otherwise by the Board, in its sole discretion. Notwithstanding the 
foregoing, however: (a) in the event a Change in Control occurs dmfog the term of the Plan, this 
Plan will remain in effect until all benefits have been paid to all Participants existing at the time of 
the Change in Control; and (b) no amendment, modification or termination of the Plan may be 
made, and 110 Participants may be added to the Plan, upon 01· following a Change in Control without 
the express written consent of all of the Plan's Participants covered by the Plan at such time. 
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IN WITNESS WHEREOF, the Corporation has caused this amended and restated SCANA 
Corporation Supplementary Key Execui{ive Severance Benefits Plan to be executed by its duly 
authorized officer this 3/ »r day of De <.t~ , 2009, to be effective as of the dates 
specified herein. 

SCANA CORPORATION 

By:~ 

Title: () ,r- ;(//l 

ATTEST: 
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SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-52: 

Describe and provide a copy of all plans to integrate the employees of SCANA, 
SCANA Services, and SCE&G into the Dominion employee benefits and welfare 
plans, including the pension plan, other post-retirement and post-employment 
benefit plans, 401 (k) and other savings plans, vision and dental plans, life 
insurance and disability (short term and long term) plans, and paid time off. 

RESPONSE 4-52: 

Planning for the integration process is in the early stages, beginning with building 
a baseline understanding of each other's respective organization, including 
employee benefit plans and policies. Accordingly, at this time no specific plans 
have been developed to integrate the employees of SCANA, SCANA Services, 
and SCE&G into the Dominion Energy employee benefits and welfare plans. 

Responsible Person: Carmen Anderson 



SOUTH CAROLINA ELECTRIC & GAS COMPANY 
OFFICE OF REGULATORY STAFF'S CONTINUING 

AUDIT INFORMATION REQUEST 
DOCKET NO. 2017-207-E (5th Continuing AIR) 
DOCKET NO. 2017-305-E (4th Continuing AIR) 
DOCKET NO. 2017-370-E (4th Continuing AIR) 

REQUEST 4-53: 

Provide Summary Plan descriptions of the employee benefits presently provided 
by Dominion, SCANA, and SCE&G (if different than SCANA) for: 

a. Pension Plans 
b. Post-Retirement and Post-Employment Plans 
c. Health Care Plans 
d. 401 (k) and Other Savings Plans 
e. Vision and Dental Plans 
f. Life Insurance and Disability Plans 
g. Paid Time Off Plans 

RESPONSE 4-53: 

Attached are the applicable 2017 nonunion summary plan descriptions and 
policies. See SCE&G hard copy attachments ORS 4-53 and DE attachments 
ORS 4-53. Also see 'Attachment 4-53a SCANA Corporation Retirement Plan 
Summary Plan Description' and '4-53b SCANA Post-Retirement Medical Plan' on 
the enclosed CD. 

Responsible Persons: Denise Schelble (SCE&G/SCANA) and Carmen 
Anderson (Dominion Energy) 
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FOREWORD 

We are pleased to present you with this Summary Plan Description (the 
"Booklet") describing the retired employee term life insurance coverage 
available under the SCANA Corporation Health and Welfare Plan (formerly 
known as the South Carolina Electric & Gas Company Group Life and 
AD&D Plan). It describes the Retiree Life Insurance benefits SCANA has for 
you and what you have to do to be covered for these benefits. Please read 
this Booklet carefully. 

IMPORTANT NOTICE: This Booklet is an important document and should 
be kept in a safe place. This Booklet and the Certificate of Coverage made 
a part of this Booklet together form your Group Insurance Certificate. 

THIS CERTIFICATE IS NOT A MEDICARE SUPPLEMENT CONTRACT. 
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SCHEDULE OF BENEFITS 





WHO IS COVERED 

Covered Classes: The "Covered Classes" are these Retired Employees of the Contract Holder (and its 
Associated Companies, excluding those employed by PrimeSouth, Inc.): 

Class 1: All Retired Employees hired on or after January 1, 1994. 

Class 2: All Retired Employees who were hired on or between January 1, 1993 and December 31, 
1993. 

Class 3: All Retired Employees who: ( 1) were hired prior lo January 1, 1993; and (2) retired prior lo 
January 1, 1994 (excluding those covered under Classes 4 and 6) . 

Class 4: All Retirees of North Carolina PSNC who: (1) were hired prior to March 1, 2000 and (2) retired 
prior to March 1, 2000 (closed group) 

Class 5: All Retired Employees who: (1) were hired prior to January 1, 1993; and (2) retired on or after 
January 1, 1994 (excluding those covered under Class 6). 

Class 6: All Retirees of North Carolina PSNC who (1) were hired prior to March 1, 2000 and (2) retired 
on or after March 1, 2000. 

Ef FE CTI VE DATE Of THESE BENEFITS 

Program Date: June 1, 2004. This Booklet describes the benefits under the Group Program as of the 
Program Date. 

• This Booklet and the Certificate of Coverage together form your Group Insurance Certificate. The Coverages 
in this Booklet are insured under a Group Contract (LG-50050-SC) issued by Prudential. All benefits are 
subject in every way to the entire Group Contract which includes the Group Insurance Certificate. It alone 
forms the agreement under which payment of insurance is made. 

• The Employer expects to continue the Group Program indefinitely. But the Employer reserves the right to 
change or end it at any time. This would change or end the terms of the Group Program in effect at that 
time for active and Retired Employees. 

• The insurance in this Booklet is Non-contributory Insurance. The entire cost of the insurance is being paid 
by the Contract Holder. 

RETIRED EMPLOYEE TERM Llf E COVERAGE 

Amount For Each Benefit Class: 

Class 1 All Retired Employees hired on or after $10,000 
January 1, 1994. 
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Class 2 All Retired Employees who were hired 100% of your base annual Earnings at date of hire. 
between January 1, 1993 and If this amount is not a multiple of $1,000, it will be 
December 31, 1993. rounded to the next lower multiple of $1,000. 

Maximum Amount: $100,000 

The Definitions section explains what 11 Earnings 11 

means. 

Class 3 All Retired Employees who: (1) were 200% of your base annual Earnings as of the day 
hired prior to January 1, 1993; and prior to your retirement. If this amount is not a 
(2) retired prior to January 1, 1994. multiple of $1,000, it will be rounded to the next 
(Excluding those covered under lower multiple of $1 ,000. 
Classes 4 and 6) Maximum Amount: $100,000. 

The Definitions section explains what 11 Earnings 11 

means. 

All Class 3 Employees retired prior to Amount Limitation on Account of Age: When you 
age65 reach age 65, your amount of insurance is limited. 

It is 100% of your base annual Earnings as of the 
day prior to your retirement. If this amount is not a 
multiple of $1,000, it will be rounded to the next 
lower multiple of $1,000. In no event will your 
amount of insurance be greater than $100,000. 

All Class 3 Employees retired on or 100% of your base annual Earnings as of the day 
after age 65 prior to your retirement. If this amount is not a 

multiple of $1 ,000, it will be rounded to the next 
lower multiple of $1 ,000. 

Maximum Amount: $100,000. 

The Definitions section explains what 11 Earnings 11 

means. 

Class 4 All Retirees of North Carolina PSNC The amount for which you were insured on the date 
who: ( 1 ) were hired prior to March 1 , of your retirement, as reported to Prudential by the 
2000 and (2) retired prior to March 1 , Contract Holder. 
2000 (closed group) Amount Limit Due to Retirement: On the January 

1 following the day you are retired by the 
Employer, your amount of insurance is limited. It is 
50% of the amount for which you would then be 
insured if there were no limitation to a maximum of 
$55,000 at retirement. At age 70, your amount of 
insurance is further reduced to 37.5% of the amount 
for which you would then be insured if there were 
no limitation to a maximum of $41 ,250 . 
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Class 5 All Retired Employees who: (1) were hired 
prior to January 1, 1993; and (2) retired 
on or after January 1, 1994. 

(Excluding those covered under Class 6) 

Class 6 All Retirees of North Carolina PSNC who 
( 1) were hired prior to March 1, 2000 
and (2) retired on or after March 1, 2000. 

OTHER INFORMATION 

Contract Holder: SCANA CORPORATION 

Group Contract No.: LG-50050-SC 

WHEN YOU HAVE A CLAIM 

100% of your base annual Earnings as of 
December 31, 1992. If this amount is not a 
multiple of $1,000, it will be rounded to the 
next lower multiple of $1,000. 

Maximum Amount: $100,000. 

The Definitions section explains what "Earnings" 
means for your particular class of coverage. 

An amount equal to the greater of ( 1) and (2): 
(1) 250% of your base annual Earnings as 
of March 1, 2000. If this amount is not a 
multiple of $1,000, it will be rounded to the 
next lower multiple of $1,000. 

(2) 200% of your base annual Earnings as of 
the day prior to your retirement. If this amount 
is not a multiple of $1,000, it will be rounded 
to the next lower multiple of $1,000. 

Amount Limit Due to Retirement: On the 
January 1 following the day you are retired by 
the Employer, your amount of insurance is 
limited. It is 50% of the amount for which you 
would then be insured if there were no limitation 
to a maximum of $55,000 at retirement. At 
age 70, your amount of insurance is further 
reduced to 37.5% of the amount for which you 
would then be insured if there were no limitation 
to a maximum of $41,250. 

NOTE: The Definitions section explains what 
"Earnings" means for your particular class of 
coverage. 

Each time a claim is made, it should be made without delay. Use a claim form, and follow the instructions on 
the form. 

If you do not have a claim form, contact the SCANA Benefits Team . 

• 





ELIGIBILITY AND BECOMING INSURED 





WHO IS ELIGIBLE TO BECOME INSURED 

You ore eligible for Retired Employee Insurance while: 

• You are in a Covered Class. 

Your class is determined by the Contract Holder. This will be done under its rules, on dates it sets. "Class" 
means Covered Class, Benefit Class or anything related to work, such as position or Earnings, which affects 
the insurance available. 

The rules for obtaining Retired Employee Insurance are in the When You Become Insured section. 

WHEN YOU BECOME INSURED 

Your Retired Employee Insurance under a Coverage will begin the first day on which: 

• You are in a Covered Class for that insurance; and 

• That Coverage is part of the Group Contract. 

At any time, the benefits for which you are insured are those for your class, unless otherwise stated . 
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RETIRED EMPLOYEE TERM LIFE COVERAGE 





RETIRED EMPLOYEE TERM LIFE COVERAGE 

FOR YOU ONLY 

A. DEATH BENEFIT WHILE A COVERED PERSON 

If you die while a Covered Person, the amount of your Retired Employee Term Life Insurance under this 
Coverage is payable when Prudential receives written proof of death. 

B. DEATH BENEFIT DURING CONVERSION PERIOD 

A death benefit is payable under this Section B if you die: 

(l) within 31 days after you cease to be a Covered Person or within 31 days after the date your amount of 
Retired Employee Term Life Insurance under this Coverage is reduced; and 

(2) while entitled (under Section C) to convert all or part of your Retired Employee Term Life Insurance under 
this Coverage to an individual contract. 

The amount of the benefit is equal to the amount of Retired Employee Term Life Insurance under this Coverage 
you were entitled to convert. It is payable even if you did not apply for conversion. It is payable when 
Prudential receives written proof of death. 

C. CONVERSION PRIVILEGE 

If you cease to be insured for all or part of the Retired Employee Term Life Insurance of the Group Contract 
for one of the reasons stated below, you may convert your insurance under this Coverage, which then ends, 
to an individual life insurance contract. Evidence of insurability is not required. The reasons are: 

( l ) Your employment ends, you transfer out of the Covered Classes, or your amount of insurance is reduced 
by reason of age, retirement, the end of your membership in a Covered Class, or an amendment to the 
Group Contract that changes the benefits for your class. 

(2) All term life insurance of the Group Contract for your class ends by amendment or otherwise. But, on the 
date it ends, you must have been insured for five years for that insurance (or for that insurance and any 
Prudential rider or group contract replaced by that insurance) . 
Any such conversion is subject to the rest of this Section C. 

Availability: You must apply for the individual contract and pay the first premium within 31 days after you 
cease to be insured for the Retired Employee Term Life Insurance. 

Individual Contract Rules: The individual contract must conform to the following: 

Amount: Not more than your Retired Employee Term Life Insurance under this Coverage when your insurance 
ends. But, if it ends because all term life insurance of the Group Contract for your class ends, the total amount 
of individual insurance which you may get in place of all your life insurance then ending under the Group 
Contract will not exceed the lesser of the following : 

(l) The total amount of all your life insurance then ending under the Group Contract reduced by the amount 
of group life insurance from any carrier for which you are or become eligible within the next 31 days. 
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(2) $10,000. 

Form: Any form of a life insurance contract that: 

( l) conforms to Title VII of the Civil Rights Act of 1964, as amended, having no distinction based on sex; and 

(2) is one that Prudential usually issues at the age and amount applied For. 
This does not include term insurance or a contract with disability or supplementary benefits. 

Premium: Based on Prudential's rate as it applies to the Form and amount, and to your class of risk and age 
at the time. 

Effective Date: The end of the 31 day period during which you may apply For it. 

Any death benefit provided under a section of this Coverage is payable according to that section and the 
Beneficiary and Mode of Settlement Rules. 

II 



GENERAL INFORMATION 





BENEFICIARY RULES 

The rules in this section apply to insurance payable on account of your death, when the Coverage states that 
they do. But these rules a re modified by any burial expenses rule in the Schedule of Benefits and, if there is 
an assignment, by the Limits on Assignments section. 

"Beneficiary" means a person chosen, on a form approved by Prudential, to receive the insurance benefits. 

You have the right to choose a Beneficiary. 

If there is a Beneficiary for the insurance, it is payable to that Beneficiary. Any amount of insurance for which 
there is no Beneficiary at your death will be payable to the first of the following: Your (a) surviving spouse; 
(b) surviving child(ren) in equal shares; (c) surviving parents in equal shares; (d) surviving siblings in equal 
shares; (e) estate. This order will apply unless otherwise provided in the Limits on Assignments. 

You may change the Beneficiary at any time without the consent of the present Beneficiary. The Beneficiary 
change form must be filed through the Contract Holder. The change will take effect on the date the form is 
signed. But it will not apply to any amount paid by Prudential before it receives the form. 

If there is more than one Beneficiary but the Beneficiary form does not specify their shares, they will share 
equally. If a Beneficiary dies before you, that Beneficiary's interest will end. It will be shared equally by any 
remaining Beneficiaries, unless the Beneficiary form states otherwise. 

MODE OF SETTLEMENT RULES 

The rules in this section apply to Retired Employee Life Insurance payable on account of your death, when the 
Coverage states that they do. But these rules are subject to the Limits on Assignments section. 

"Mode of Settlement" means payment other than in one sum. 

Retired Employee Life Insurance is normally paid to the Beneficiary in one sum. But a Mode of Settlement may 
be arranged with Prudential for all or part of the insurance, as stated below. 

Arrangements for Mode of Settlement: You may arrange a Mode of Settlement by proper written request to 
Prudential. If, at your death, no Mode of Settlement has been arranged for an amount of your Retired 
Employee Life Insurance, the Beneficiary and Prudential may then mutually agree on a Mode of Settlement for 
that amount. 

Conditions for Mode of Settlement: The Beneficiary must be a natural person taking in the Beneficiary's own 
right. A Mode of Settlement will apply to secondary Beneficiaries only if Prudential agrees in writing. Each 
installment to a person must not be less than $20.00. A change of Beneficiary will void any Mode of 
Settlement arranged before the change. 

Choice by Beneficiary: A Beneficiary being paid under a Mode of Settlement may, if Prudential agrees, 
choose (or change the Beneficiary's choice of) a payee or payees to receive, in one sum, any amount which 
would otherwise be payable to the Beneficiary's estate. 

Prudential has prepared information about the modes of settlement available. Ask the Contract Holder for 
this. 
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INCONTESTABILITY OF LIFE INSURANCE 

This limits Prudential's use of your statements in contesting an amount of Life Insurance for which you are 
insured. These are statements made to persuade Prudential to accept you for insurance. They will be 
considered to be made to the best of your knowledge and belief. These rules apply to each statement: 

( 1 ) It will not be used in the contest unless: 

(a) It is in a written instrument signed by you; and 

(b) A copy of that instrument is or has been furnished to you or to your Beneficiary. 

(2) If it relates to your insurability, it will not be used to contest the validity of insurance which has been in 
force, before the contest, for at least two years during your lifetime. 

LIMITS ON ASSIGNMENTS 

You may assign your insurance under a Coverage. Unless the Schedule of Benefits states otherwise, the 
following rules apply to assignments: (1) Insurance under any Coverage providing either death benefits or 
periodic benefits on account of disability may be assigned only as a gift assignment; (2) Insurance under any 
other Coverage may be assigned without restriction. Any rights, benefits or privileges that you have as a 
Retired Employee may be assigned. This includes any right you have to choose a Beneficiary or to convert to 
another contract of insurance. Prudential will not decide if an assignment does what it is intended to do. 
Prudential will not be held to know that one has been made unless it or a copy is filed with Prudential through 
the Contract Holder. 

This paragraph applies only to insurance for which you have the right to choose a Beneficiary, when that 
right has been assigned. If an assigned amount of insurance becomes payable on account of your death and, 
at your death, there is no Beneficiary chosen by the assignee, ii will be payable lo: 

(1) the assignee, if living; or 

(2) the estate of the assignee, if the assignee is not living. 

It will not be payable as stated in the Beneficiary Rules. 

EFFECT OF GIFT ASSIGNMENT ON RIGHTS OF GROUP LIFE INSURANCE UNDER ANOTHER GROUP 
CONTRACT 

This Section applies to all Coverages providing Retired Employee death benefits. 
If you are eligible for insurance under the Group Contract on the Group Contract's effective date you will 
have no rights, benefits or privileges under any such Coverage if, on the day before that date, all the 
following were true: 

(1) You were insured for group life insurance under another group contract. That contract was issued by 
Prudential or another insurance carrier lo cover Retired Employees of the Employer. 
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(2) Your group life insurance under the other group contract ended. 

(3) An irrevocable and absolute gift assignment made by you was in effect. It was made before the other 
contract ended. That assignment was of all your rights, benefits and privileges of the group life insurance 
under the other group contract. Those rights were owned by the assignee or the assignee's successor. 

The owner of those rights of the group life insurance under the other group contract on the day before this 
Group Contract's effective date will be the owner of the rights, benefits, and privileges you would have had 
under a Coverage if this section did not apply. This includes, but is not limited to, any right of assignment you 
would have had under the Limits on Assignments section above. The term "assignee" as used in that section 
includes such an owner. 

The term "group life insurance", as used above, means only group life insurance provided under a group 
contract in effect on the day before the date the Employer became included under the Group Contract. 

DEFINITIONS 

Associated Companies: Associated Companies are employers who are the Contract Holder's subsidiaries or 
affiliates (excluding PrimeSouth, Inc.) and are reported to Prudential in writing for inclusion under the Group 
Contract, provided that Prudential has approved such request. 

Calendar Year: A year starting January 1. 

Contributory Insurance, Non-contributory Insurance: Contributory Insurance is insurance for which the 
Contract Holder has the right to require your contributions. Non-contributory Insurance is insurance for which 
the Contract Holder does not have the right to require your contributions. The Schedule of Benefits shows 
whether insurance under a Coverage is Contributory Insurance or Non-contributory Insurance. 

Coverage: A part of the Booklet consisting of: 

(1) A benefit page labeled as a Coverage in its title. 

(2) Any page or pages that continue the same kind of benefits. 

(3) A Schedule of Benefits entry and other benefit pages or forms that by their terms apply to that kind of 
benefits. 

Covered Person under a Coverage: A Retired Employee who is insured for Retired Employee Insurance under 
that Coverage. 

Doctor: A licensed practitioner of the healing arts acting within the scope of the license. 

Earnings: This is the gross amount of money payable to you (including sales commission if you were paid on 
a commission basis) by the Employer for performing the duties required of your job. This is the annual base 
salary (including commissions) as reported to Prudential by the Contract Holder: 

Class 2: on the date you were hired. 

Class 3: as of the day prior to your retirement. 
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Class 4: not applicable. 

Class 5: as of December 31 , l 992. 

Class 6: as of the time of the merger or as of the day prior to your retirement. 

Bonuses, overtime pay, Earnings For more than 40 hours per week, and all other benefits are not 
included. 

R~tired Employee Insurance: Insurance on the person of a Retired Employee. 

The Employer: Collectively, all employers included under the Group Contract. 

Injury: Injury to the body of a Covered Person. 

Prudential: The Prudential Insurance Company of America. 

Retired Employee: A person formerly employed by the Employer, an affiliate of the Employer, or North 
Carolina PSNC; a proprietor or partner of the Employer. The term also applies lo that person For any rights 
after insurance ends. 

Sickness: Any disorder of the body or mind of a Covered Person, but not an Injury; pregnancy of a Covered 
Person, including abortion, miscarriage or childbirth. 

You: A Retired Employee. 

CLAIM RULES 

These rules apply to payment of benefits under a Coverage when the Coverage states that they do. 

Proof of Loss: Prudential must be given written proof of the loss For which claim is made under the 
Coverage. This proof must cover the occurrence, character and extent of that loss. It must be furnished within 
90 days after the date of the loss, except that: 

(1) If any Coverage provides for periodic payment of benefits at monthly or shorter intervals, the proof of 
loss for each such period must be furnished within 90 days after its end. 

(2) If payment under a Coverage is to be made for charges incurred during a Calendar Year, theproof 
For that Calendar Year must be furnished within 90 days after its end. 

A claim will not be considered valid unless the proof is furnished within these time limits. However, it may not 
be reasonably possible to do so. In that case, the claim will still be considered valid if the proof is furnished 
as soon as reasonably possible. 

When Benefits are Paid: Benefits are paid when Prudential receives written proof of the loss. But, if a 
Coverage provides that benefits are payable at equal intervals of a month or less, Prudential will not have to 
pay those benefits more often. 
A benefit unpaid al your death will be paid to your estate. But this does not apply if the Coverage or the 
Limits on Assignments section on an earlier page states otherwise. 
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Physical Exam: Prudential, at its own expense, has the right to examine the person whose loss is the basis of 
claim. Prudential may do this when and as often as is reasonable while the claim is pending. 

Legal Action: No action at law or in equity shall be brought to recover on the Group Contract until 60 days 
after the written proof described above is furnished . No such action shall be brought more than six years 
after the end of the time within which proof of loss is required. 

INCONTESTABILITY OF INSURANCE TO WHICH THE CLAIM RULES APPLY 

This limits Prudential's use of your statements in contesting an amount of that insurance for which you are 
insured. These are statements made to persuade Prudential lo effect an amount of that insurance. They will be 
considered to be made to the best of your knowledge and belief. These rules apply to each statement: 

(1) It will not be used in a contest lo avoid or reduce that amount of insurance unless: 
{a) It is in a written application signed by you; and 
(b) A copy of that application is or has been furnished to you. 

(2) It will not be used in the contest after that amount of insurance has been in force, before the contest, 
for at least two years during your lifetime. 
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WHEN YOUR INSURANCE ENDS 





RETIRED EMPLOYEE INSURANCE 

Your Retired Employee Insurance under a Coverage will end when the first of these occurs: 

• You are no longer in the Covered Classes for the insurance. 

• The part of the Group Contract providing the insurance ends. 
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CERTIFICATE OF COVERAGE 





THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 
Certificate of Coverage 

Prudential certifies that insurance is provided according to the Group Contract(s) for each Insured Retired 
Employee. Your Booklet's Schedule of Benefits shows the Contract Holder and the Group Contract Number(s). 

Insured Retired Employee: You are eligible to become insured under the Group Contract if you are in the 
Covered Classes of the Booklet's Schedule of Benefits and meet the requirements in the Booklet's Who is 
Eligible section. The When You Become Insured section of the Booklet states how and when you may become 
insured for each Coverage. Your insurance will end when the rules in the When Your Insurance Ends section 
so provide. Your Booklet and this Certificate of Coverage together form your Group Insurance Certificate. 
Beneficiary for Retired Employee Death Benefits: See the Booklet's Beneficiary Rules. 

Coverages and Amounts: The available Coverages and the amounts of insurance are described in the 
Booklet. 

If you are insured, your Booklet and this Certificate of Coverage form your Group Insurance Certificate. 
Together they replace any older booklets and certificates issued to you for the Coverages in the Booklet's 
Schedule of Benefits. All Benefits are subject in every way to the entire Group Contract which includes the 
Group Insurance Certificate. 

m 





SUMMARY PLAN DESCRIPTION 





SUMMARY PLAN DESCRIPTION 

This booklet is intended to comply with the disclosure requirements of the regulations issued by the U.S. 
Department of Labor under the Employee Retirement Income Security Act (ERISA) of 197 4. ERISA requires 
that you be given a "Summary Plan Description" which describes the plan and informs you of your rights 
under it. 

Plan Name 

SCANA Corporation Health and Welfare Plan 

Plan Document 

This document is a summary plan description of the retired employee term life coverage under the SCANA 
Corporation Health and Welfare Plan. This document, together with the SCANA Corporation Health and 
Welfare Plan, the Group Contract, and other booklets that describe other benefits provided under the plan, 
comprise the entire plan document. If there is any disagreement between this summary plan description and 
the SCANA Corporation Health and Welfare Plan document or the Group Contract, the terms of the SCANA 
Corporation Health and Welfare Plan document or the Group Contract shall control before the terms of this 
document. 

Type of Plan 

Employee Welfare Benefit Plan providing retired employee group term life insurance benefits. 

Plan Sponsor 

SCANA Corporation 
1426 Main Street 
Columbia, South Carolina 29218 

Employer Identification Number 

57-0784499 

Plan Number 

520 

Participating Associated Companies 

A list of participating associated companies is available at no charge, upon request to the Plan Administrator. 

Plan Administrator 

The Plan Administrator shall have the full power to control and manage all aspects of the plan in accordance 
with its terms and all applicable laws. The Plan Administrator may allocate or delegate its responsibilities for 
the administration of the plan to others and employ others to carry out or give advice with respect to its 
responsibilities under the plan. Various aspects of the plan are administered by The Prudential Insurance 
Company of America. 
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The name, address, and business telephone number of the Plan Administrator are: 

Sr. vice President of Human Resources 
c/o Director of Compensation and Benefits 
SCANA Corporation 
Mail Code 126 
1426 Main Street 
Columbia, South Carolina 29201 
(803) 217-7919 

Agent for Service of Legal Process 

Frank Mood, Esquire 
SCANA Corporation 
Mail Code 199 
1426 Main Street 
Columbia, South Carolina 29201 

Pion Year Ends 

December 31 

Pion Benefits Provided by 

The Prudential Insurance Company of America 
Prudential Plaza 
Newark, New Jersey 07102 

· This Group Contract underwritten by The Prudential Insurance Company of America provides insured 
benefits under your Employer's ERISA plan. The Prudential Insurance Company of America as Claims 
Administrator has the sole discretion to interpret the terms of the Group Contract, to make factual 
findings, and to determine eligibility for benefits. The decision of the Claims Administrator shall not be 
overturned unless arbitrary and capricious. 

Reservation of Rights 

Although SCANA Corporation currently intends to continue the plan indefinitely, SCANA Corporation 
reserves the right in its sole discretion to modify, amend or terminate any and all provisions of the plan, 
or any coverages under the plan, including the retiree benefits described in this Booklet, at any time. No 
employee or other individual has any vested right to any benefit or coverage under the plan. 

Pion Funding 

The SCANA Corporation Health and Welfare Plan is funded through a trust, which is funded in part by 
employee contributions and in part by employer contributions. A list of any Trustees of the Plan is 
available upon request of the Plan Administrator or the Plan Administrator's agent for service of legal 
process. 

Loss of Benefits 
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You must continue to be a member of the class to which this plan pertains and continue to make any of 
the contributions agreed to when you enroll. Failure to do so may result in partial or total loss of your 
benefits. It is intended that this plan will be continued for an indefinite period of time. But, the employer 
reserves the right to change or terminate the plan. This booklet describes your rights upon termination of 
the plan. 

CLAIM PROCEDURES 

1. Determination of Benefits 

Prudential shall notify you of the claim determination within 45 days of the receipt of your claim. This 
period may be extended by 30 days if such an extension is necessary due to matters beyond the control 
of the plan. A written notice of the extension, the reason for the extension and the date by which the plan 
expects to decide your claim, shall be furnished to you within the initial 45-day period. This period may 
be extended for an additional 30 days beyond the original 30-day extension if necessary due to matters 
beyond the control of the plan. A written notice of the additional extension, the reason for the additional 
extension and the date by which the plan expects to decide on your claim, shall be furnished to you 
within the first 30-day extension period if an additional extension of time is needed. However, if a period 
of time is extended due to your failure to submit information necessary to decide the claim, the period for 
making the benefit determination by Prudential will be tolled from the date on which the notification of 
the extension is sent to you until the date on which you respond to the request for additional information. 

If your claim for benefits is denied, in whole or in part, you or your authorized representative will receive 
a written notice from Prudential of your denial. The notice will be written in a manner calculated to be 
understood by you and shall include: 

(a) the specific reason(s) for the denial, 

(b) references to the specific plan provisions on which the benefit determination was based, 

(c) a description of any additional material or information necessary for you to perfect a claim and an 
explanation of why such information is necessary, 

(d) a description of the Prudential's appeals procedures and applicable time limits, including a statement 
of your right to bring a civil action under section 502(a) of ERISA following your appeals, and 

(e) if an adverse benefit determination is based on a medical necessity or experimental treatment or 
similar exclusion or limit, an explanation of the scientific or clinical judgment for the determination 
will be provided free of charge upon request. 

2. Appeals of Adverse Determination 

If your claim for benefits is denied or if you do not receive a response lo your claim within the 
appropriate time frame (in which case the claim for benefits is deemed to have been denied), you or your 
representative may appeal your denied claim in writing to Prudential within 180 days of the receipt of 
the written notice of denial or 180 days from the date such claim is deemed denied. You may submit with 
your appeal any written comments, documents, records and any other information relating to your claim. 
Upon your request, you will also have access to, and the right to obtain copies of, all documents, records 
and information relevant to your claim free of charge. 

A full review of the information in the claim file and any new information submitted lo support the appeal 
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will be conducted by the Prudential Appeals Review Unit. The claim decision will be made by a member 
of the Prudential Claims Management Team. The Prudential Appeals Review Unit and Claims 
Management Team members are made up of individuals not involved in the initial benefit determination. 
This review will not afford any deference to the initial benefit determination. 

The Prudential Appeals Review Unit shall make a determination on your claim appeal within 45 days of 
the receipt of your appeal request. This period may be extended by up to 90 days if Prudential 
determines that special circumstances require an extension of time. A written notice of the extension, the 
reason For the extension and the date that the Prudential Appeals Review Unit expects to render a 
decision shall be furnished to you within the initial 45-day period. However, if the period of time is 
extended due to your failure to submit information necessary to decide the appeal, the period for making 
the benefit determination will be tolled from the date on which the notification of the extension is sent to 
you until the date on which you respond to the request for additional information. 

If the claim on appeal is denied in whole or in part, you will receive a written notification from Prudential 
of the denial. The notice will be written in a manner calculated to be understood by the applicant and 
shall include: 

(a) the specific reason(s) for the adverse determination, 

(b) references to the specific plan provisions on which the determination was based, 

(c) a statement that you are entitled to receive upon request and free of charge reasonable access to, 
and make copies of, all records, documents and other information relevant to your benefit claim 
upon request, 

(d) a description of Prudential's review procedures and applicable time limits, 

(e) a statement that you have the right to obtain upon request and free of charge, a copy of internal 
rules or guidelines relied upon in making this determination, and 

(f) a statement describing any appeals procedures offered by the plan, and your right to bring a civil suit 
under ERISA. 

If a decision on appeal is not furnished to you within the time frames mentioned above, the claim shall be 
deemed denied on appeal. 

If the appeal of your benefit claim is denied or if you do not receive a response to your appeal within the 
appropriate time frame (in which case the appeal is deemed to have been denied), you or your 
representative may make a second appeal of your denial in writing to Prudential within 180 days of the 
receipt of the written notice of denial or 180 days from the date such claim is deemed denied. You may 
submit with your second appeal any written comments, documents, records and any other information 
relating to your claim. Upon your request, you will also have access to, and the right to obtain copies of, 
all documents, records and information relevant to your claim free of charge. 

Upon receipt of a second appeal, the Prudential Appeals Review Unit will again conduct a full review of 
the claim file and any additional information submitted. The claim decision will be made by a member of 
the Prudential Senior Claims Management Team. The Appeals Unit and Senior Claims Management Team 
member would not have been involved in the initial benefit determination or in the first appeal. 

The Prudential Appeals Review Unit shall make a determination on your second claim appeal within 45 
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days of the receipt of your appeal request. This period may be extended by up to 90 days if Prudential 
determines that special circumstances require an extension of time. A written notice of the extension, the 
reason For the extension and the date by which the Appeals Review Unit expects to render a decision 
shall be furnished to you within the initial 45-day period. However, if the period of time is extended due 
to your failure to submit information necessary to decide the appeal, the period For making the benefit 
determination will be tolled from the date on which the notification of the extension is sent to you until the 
date on which you respond to the request for additional information. 

If the claim on appeal is denied in whole or in part For a second time, you will receive a written 
notification from Prudential of the denial. The notice will be written in a manner calculated to be 
understood by the applicant and shall include the same information that was included in the first adverse 
determination letter as well as your right to appeal the decision to Prudential's Appeal Committee. If a 
decision on appeal is not furnished to you within the time frames mentioned above, the claim shall be 
deemed denied upon appeal. 

If the second appeal of your benefit claim is denied or if you do not receive a response to your second 
appeal within the appropriate time frame (in which case the appeal is deemed to have been denied), you 
or your authorized representative may make a third appeal of your denial in writing to the Prudential 
Appeals Committee within 180 days of the receipt of the written notice of denial or 180 days from the 
date such claim is deemed denied. You may submit with your third appeal any written comments, 
documents, records and any other information relating to your claim. Upon your request, you will also 
have access to, and the right to obtain copies of, all documents, records and information relevant to your 
claim free of charge. 

Upon receipt of a third appeal, the claim will be directed to Prudential's Appeals Committee by a 
member of the Prudential Senior Claims Management Team. This Committee will be composed of three 
members of the Senior Claims Management Team who have not been involved in any previous appeals. 

The Prudential Appeals Committee shall make a determination on your third claim appeal within 45 days 
of the receipt of your appeal request. This period may be extended by up to 90 days if Prudential 
determines that special circumstances require an extension of time. A written notice of the extension, the 
reason for the extension and the date by which the Appeals Review Unit expects to render a decision 
shall be furnished to you within the initial 45-day period. However, if the period of time is extended due 
to your failure to submit information necessary to decide the appeal, the period for making the benefit 
determination will be tolled from the date on which the notification of the extension is sent to you until the 
date on which you respond to the request for additional information. 

Your decision to submit a benefit dispute to the third level of appeal has no effect on your right to any 
other benefits under this plan. If you elect to initiate a lawsuit without submitting to a third level of appeal, 
the plan waives any right to assert that you failed to exhaust administrative remedies. If you elect to 
submit the dispute to the third level of appeal, the plan agrees that any statute of limitations or other 
defense based on timeliness is tolled during the time that the appeal is pending. 

If the claim on appeal is denied in whole or in part For a third time, you will receive a written notification 
from Prudential of the denial. The notice will be written in a manner calculated to be understood by the 
applicant and shall include the same information that was included in the first adverse determination 
letter. If a decision on appeal is not Furnished to you within the time frames mentioned above, the claim 
shall be deemed denied on appeal. 

RIGHTS AND PROTECTIONS 
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As a participant in this plan, you are entitled to certain rights and protections under the Employee 
Retirement Income Security Act of 197 4 (ERISA). ERISA provides that all plan participants shall be entitled 
to: 

Receive Information about Your Plan and Benefits 

• Examine, without charge, at the plan administrator's office and at other specified locations, such as 
worksites and union halls, all documents governing the plan, including insurance contracts and 
collective bargaining agreements, and a copy of the latest annual report (Form 5500 Series) filed by 
the plan with the U.S. Department of Labor and available at the Public Disclosure Room of the 
Employee Benefits Security Administration. 

• Obtain, upon written request to the plan administrator, copies of documents governing the operation of 
the plan, including insurance contracts and collective bargaining agreements, and copies of the latest 
annual report (Form 5500 Series) and updated summary plan description. The plan administrator may 
make a reasonable charge for the copies. 

• Receive a summary of the plan's annual financial report. The plan administrator is required by law to 
furnish each participant with a copy of this summary annual report. 

Prudent Actions by Plan Fiduciaries 

In addition to creating rights for plan participants, ERISA imposes duties upon the people who are 
responsible for the operation of the employee benefit plan. The people who operate your plan, called 
"fiduciaries" of the plan, have a duty to do so prudently and in the interest of you and other plan 
participants and beneficiaries. No one, including your employer, your union, or any other person, may 
fire you or otherwise discriminate against you in any way to prevent you from obtaining a welfare 
benefit or exercising your rights under ERISA. 

Enforce Your Rights 

If your claim for a welfare benefit is denied or ignored, in whole or in part, you have a right to know 
why this was done, to obtain copies of documents relating to the decision without charge, and to appeal 
any denial, all within certain time schedules. 

Under ERISA, there are steps you can take to enforce the above rights. For instance, if you request a 
copy of plan documents or the latest annual report from the plan and do not receive them within 30 
days, you may file suit in a Federal court. In such a case, the court may require the plan administrator to 
provide the materials and pay you up to $110 a day until you receive the materials, unless the materials 
were not sent because of reasons beyond the control of the administrator. If you have a claim for benefits 
which is denied or ignored, in whole or in part, you may file suit in a state or Federal court. If it should 
happen that plan fiduciaries misuse the plan's money, or if you are discriminated against for asserting 
your rights, you may seek assistance from the U.S. Department of Labor, or you may file suit in a Federal 
court. The court will decide who should pay court costs and legal fees. If you are successful, the court 
may order the person you have sued to pay these costs and fees. If you lose, the court may order you to 
pay these costs and fees, for example, if it finds your claim is frivolous. 

Assistance with Your Questions 
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If you have any questions about your plan, you should contact the plan administrator. If you have any 
questions about this statement or about your rights under ERISA, or if you need assistance in obtaining 
documents from the plan administrator, you should contact the nearest office of the Employee Benefits 
Security Administration, U.S. Department of Labor, listed in your telephone directory or the Division of 
Technical Assistance and Inquiries, Employee Benefits Security Administration, U.S. Department of Labor, 
200 Constitution Avenue N.W., Washington, DC 20210. You may also obtain certain publications about 
your rights and responsibilities under ERISA by calling the publications hotline of the Employee Benefits 
Security Administration. 
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SCANA CORPORATION 
RETIREMENT PLAN 

Participants In the SCANA Corporation Retirement Plan 

Tami Haselden, Plan Manager, SCANA Corporation Retirement Plan --~ 

Change to the Definition of Spouse for the SCANA Corporation Retirement Plan 

January 16, 2015 

Attachment 4-53(a) 
Page 1 of 1 

On November 8, 2013, the most recent Summary Plan Description (SPD) was mailed to participants in the SCANA Corporation 
Retirement Plan (Plan). This document is an addendum to the SPD and should be kept with the SPD. This Is only a summary of the 
changes to the Plan. If you have any questions, please contact Tami Haselden at (803) 217-9465. If there is any discrepancy between 
the terms of the Plan or this summary, the terms of the Plan will control. 

Change in Definition of Spouse: 

Effective for periods on or after September 16, 2013, the definition of the term "spouse" in the Plan has 
been changed as follows: 

• As applicable to Cash Balance Participants, a spouse is the person who is legally married to the 
participant in accordance with federal law. 

• As applicable to Final Average Pay Participants, a spouse is the person who has been legally 
married to the participant in accordance with federal law for the one-year period ending on the 
date the participant's benefits commence or, if earlier, the date of the participant's death. 

Same-sex couples who are legally married in a state that recognizes same-sex marriage will be. treated as 
married for federal tax purposes, even if the couple resides in a state that does not recognize same-sex 
marriages. 

To name a beneficiary for you r account or to access the form to designate someone other than your spouse 
as your beneficiary, please call Milton Price at (803) 217-9670 or access the Plan website on the Health, 
Wealth, and Career Tab on The Edge .. 

For Additional Information: 

If you have questions about the new Plan terms, please call Milton Price at (803) 217-9670 or Tami 
Haselden at (803) 217-9465. If you have financial planning questions related to the Plan, please call the EY 
Financial Planner Line at 1-866-724-1946. 
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Tami Haselden, Plan Manager, SCANA Corporation Stock Purchase-Savings Plan 

Updated Fee Information for the SCANA Stock Purchase-Savings Plan 

January 16, 2015 

THIS DOCUMENT CONSTITUTES PART OF A PROSPECTUS COVERING SECURITIES THAT HAVE BEEN REGISTERED 
UNDER THE SECURITIES ACT OF 1933 

On December 13, 2013, the most recent Summary Plan Description (SPD) was mailed to participants in the SCANA Corporation Stock 
Purchase-Savings Plan (Plan). This document is an addendum to the SPD and should be kept with the SPD. In addition, this document 
amends and is an addendum to certain documents previously furnished to participants, which constitute the prospectus for the Plan, 
and which was separately provided to participants. Please read this material carefully. This is only a summary of the changes to the 
Plan. If you have any questions, please contact Tami Haselden at (803) 217-9465. If there is any discrepancy between the terms of the 
Plan or this summary, the terms of the Plan will control. 

Individual Transaction Exoenses: 

Some of the expenses associated with the administration and with your participation in the SCANA Stock 
Purchase-Savings Plan (Plan) are charged against your Plan account, including general administrative expenses 
charged on a Plan-wide basis and individual transaction expenses for particular transactions or services that you 
select. 

SCANA has entered into an agreement with Bank of America Merrill Lynch (Merrill Lynch) for Merrill Lynch to 
provide services to the Plan. These services include, for example, recordkeeping services (tracking participant 
accounts and transactions), trustee and custodial services associated with the safekeeping of assets of the Plan, 
and providing participant services such as call centers, websites, account statements and informational materials 
related to the Plan. 

SCANA and Merrill Lynch recently agreed to revise the fee schedule associated with Merrill Lynch's services to the 
Plan. This document describes how the changes to the fee schedule impact the costs associated with certain Plan 
transactions. 

One of the Plan's investment options is SCANA common stock. Under the terms of the Plan, the Plan Manager 
directs Merrill Lynch, as the Plan's trustee, to purchase shares of. SCANA common stock attributable to Plan 
investments in the open market or in privately negotiated transactions, or alternatively from SCANA's holdings of 
authorized but unissued stock (i.e., original issue shares) or of treasury stock (provided that SCANA agrees to sell 
the stock to the Plan's trustee). 

SCANA and Merrill Lynch have agreed to revise the transaction fees for purchases of. SCANA common stock. Under 
the revised fee schedule, if purchases of SCANA common stock attributable to Plan investments are made on the 
open market instead of from original issue shares, the transaction fee will be changed from $0.03 per share to 
$0.02 per share if a participant directs the purchase or sell of the stock, and $0.02 per share for SCANA 
transactions in the stock attributable to Plan investments (e.g., SCANA's matching contributions), which is charged 
to the participant's account. It is currently anticipated that the Plan will begin purchasing SCANA common stock 
from the open market on January 27, 2015. 

Under the revised fee schedule, if the Plan ceases to purchase shares on the open market and returns to original 
issue shares, the transaction fee will continue at $0.02 per share if a participant directs the purchase or sell of 
SCANA common stock. 




