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State Fiscal 
Recovery Fund

• $214.2 Million

Capital 
Projects Fund

• $185.8 Million

Act 244 (H. 4408)  $400 Million for SC Broadband Infrastructure 

AMERICAN RESCUE PLAN ACT 

The funds in the ARPA Broadband Account shall be used to expand broadband 

infrastructure to households, businesses, and communities in the State that 

are unserved or underserved by broadband services.

Enacted
May 13, 2022
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Unserved 2020 Census Blocks with:

1) More than 20 public K-12 student households; or,

2) Difficult Development Areas (HUD); or,

3) No Internet Service Provider (ISP); or,

4) Underserved Main Street Communities

Requires 100 Mbps Symmetric (100/100)

Source: H.4408, Section 9: Priority must be given to unserved areas with no current Internet Service Provider, Difficult Development Areas as identified by U.S. 
Housing and Urban Development, and census blocks that have a high concentration of unserved public K-12 student households as documented by the South 
Carolina Department of Education. Capital Projects Fund plan approved by US Treasury on March 7, 2023.

ARPA Capital Projects Fund
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2023 SC BROADBAND GRANT PROGRAMS

Priority AreasLast Mile Pilot Accelerated

Projects
Q2

2022

Sep. 2022 Maps

FCC Jun. 30, 2022

Ookla Sep. 30, 2022

Published Jan. 2023

One time program

FEB

2

JAN

30

SEP

30

* All dates are subject to change without notice.

Mar. 2023 Maps

FCC Dec. 31, 2022

Ookla Mar. 31, 2023

Published Jun. 2023

DEC

2023

Construction done by Nov. 2025

ARPA CPF 1.0 Grant

Construction done by Dec. 2024

ARPA SLFRF 1.0 Grant

MAY

1

NOV

30

Previous construction from Mar. 15, 2021 through Jun. 30, 2022

Accelerated Deployment Grant

JAN

2023
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ARPA SLFRF Accelerated Deployment Grant

ARPA CPF 1.0 Grant Applications

▪ Awarding up to $25,193,089 across 10 ISPs

▪ Providing 50% match for work in unserved areas as of Sep. 2021

▪ Funding across 25 counties

▪ Applications due Jul. 17, 2023

▪ Will award a portion of $185.8M CPF fund allocation
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5-Year Action Plan, Digital Equity Plan & Initial Proposal

5-Year Action Plan Digital Equity Plan Initial Proposal

Overview

Establishes State’s broadband goals 

and priorities and serves as a 

comprehensive needs assessment that 

will inform future plans such as the Initial 

and Final Proposals.

Establishes a State’s vision, goals and 

strategy for digital equity, with 

broadband affordability and adoption as 

key tenets. 

Establishes how the State will ensure 

that every resident has access to 

reliable, affordable, high-speed 

broadband and the competitive process 

for selecting subgrantees. 

Key Activities

• Documenting resources available

• Needs and gaps assessment

• Evaluating current and future state

• Identifying priorities and activities 

• Stakeholder outreach

• Documenting assets and existing 

plans

• Needs assessment (emphasis on 

covered populations)

• Outline long-term objectives

• Describe how Community Anchor 

Institutions were determined

• Describe challenge process

• Provide climate threat assessment

Key Sections

• Vision, goals and objectives

• Existing programs

• Partnerships, asset inventory

• Obstacles and barriers

• Key execution strategies

• Strategy and objectives

• Asset inventory

• Coordination and outreach strategy

• Implementation strategy

• A template has not been released 

yet, but key sections will likely cover 

the activities above and intended use 

of the first 20% of funding, 

subgrantee selection process, etc. 

Submittal Date
270 days after receipt of planning funds 

August 28, 2023

One year after receipt of planning funds 

November 30, 2023

180 days after NOAA of BEAD program

Dec 27th, 20232

► 5-Year Action Plan / Initial Proposal: To be eligible for the $42.5b Broadband Equity, Access and Deployment (BEAD) funding 

program, an Eligible Entity that receives Initial Planning Funds (as South Carolina did on December 8, 2022) must submit a Five-Year 

Action Plan. An Initial Proposal must be submitted later (see below for dates). While there is overlap between the two documents, and 

the Five-Year Action Plan will inform the Initial Proposal, they also cover different activities and sections, as outlined below. 

► Digital Equity Plan: For those states seeking to access the remaining State Digital Equity Grant Program funds (totaling $2.69b), a 

Digital Equity Plan will be a key component of any application. 

1 Digital Equity Planning funds were received on December 1, 2022
2 Notice of Available Amounts (NOAA) is expected June 30th, 2023

These three documents will inform a more concise strategic broadband summary 

which will be submitted to the SC General Assembly and made public. 



2023 2024 2025

Timelines

Fund 
Allocation & 

NOAA

5-Year Action 
Plan

Initial 
Proposal

Submit Report 
to General 
Assembly 

Final Proposal 
& Funds 
Release

Challenge / 
Subgrantee 
Select Process

20 percent 
Funding 
Release

June 30, 2023 

August 28, 2023 

December 27, 2023

Q1, 2024

► Once the Five-Year-Action, Digital Equity, Initial Proposal and General Assembly Report are submitted in 2023, future activities

include conducting a challenge process, the release of 20% of the total funds, the submittal of a Final Proposal, and finally the release 

of the full amount of BEAD funding upon approval of the Final Proposal. 

Note that Digital Equity Capacity and 

Competitive Grant Program (which 

accounts for $2.69b) is expected to 

launch in 2024

See previous slide

Submit FP no 
later than 12 
months after 
approval of 
Initial Proposal

Digital Equity 
Plan





Jim Stritzinger

Director, SC Broadband Office

jstritzinger@ors.sc.gov

Office: (803) 737-0825

Mobile: (803) 606-6398

Thank you!

Mike Shealy

Director, SC Digital Equity Office

mike.shealy@admin.sc.gov

Office: (803) 612-9057

Mobile: (803) 315-4449



BETTER-INTERNET SURVEY
Nabil Natafgi, PhD, MPH | Assistant Professor, USC

Julie Moreland | CEO, Vizbii Technologies, Inc.



OUTLINE

• Background: What did we do?

• Approach: How did we do it?

• Results: What did we find?

• Future Directions: What’s next?

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
18



BACKGROUND

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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OUR OBJECTIVES

• Identify areas of greatest need to help 
bring reliable, high-speed internet to 
every South Carolinian

• Provide survey design, execution, data 
collection, and analysis/reporting that 
fulfill the research requirements for 
SCBBO and SCDE 

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
20



KEY PARTNERS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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APPROACH

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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FOUR TARGET GROUPS 

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
23

Have Internet 

Meet Needs
Does NOT 

Meet Needs

Does Not have Internet

Would like to 
get internet

Would NOT 
like to get 
internet



SURVEY DOMAINS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
24

• Survey design focused on 
capturing barriers to high-
speed internet access and 
adoption whether related to 
geography, cost, 
device/service accessibility, 
or otherwise. 

• How the lack of internet 
influences the healthcare 
system, economic stability, 
education, food, community 
& social contexts, and 
physical environment.

Broadband 
internet access

Barriers to 
access

Household 
composition

Health care 
services

Supporting 
K-12 

Education

Remote Jobs

Running a 
Business
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SURVEY LAUNCH

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
26

• Better Internet Survey 
went live to the public on 
February 21st, 2023

• The survey is available 
in English and Spanish 
and there are 
paper, IVR, and 
online versions.



MARKETING CAMPAIGN

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
27

Scan QR to take 

the

“Better Internet 

Survey”



DATA COLLECTION

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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RESULTS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
29



RESPONSE RATE

• All Survey Responses: 18,481
• 94 per 10,000 household

• 36 per 10,000 resident

• % Reached last question: 14,823 (80.3%)

• % Complete: 13,024 (70.5%)

• Spanish: 3.6%

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
30

DATA

KEY Min. Max.

0.00 19.99

20.00 39.99

40.00 59.99

60.00 99.99

100.00 450.00

Beaufort

Charleston

Greenville

Spartanburg

Cherokee York

Pickens Lancaster

Oconee
Union

Chester

Anderson

Chesterfield
Marlboro

Laurens

Dillon

Kershaw

Fairfield

Darlington

Newberry

Abbeville

Greenwood

Lee
Florence Horry

Marion

Richland

Lexington
Saluda

Sumter

McCormick

Edgefield
Clarendon

Williamsburg

Calhoun

Aiken

Georgetown

Orangeburg
Berkeley

Barnwell
Bamberg Dorchester

ColletonAllendale

Hampton

Jasper

Response Rate (per 10,000) of population per county

SC Region %

Lowcountry 30

Midlands 25.5

PeeDee 27.2

Upstate 17.3



UNDER/UNSERVED COMMUNITY

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
31

N=16,126
Has Internet:

Needs Met

Has Internet: 

Needs Not Met

No Internet or 

Cell Only: 

Wants It

No Internet or 

Cell Only: 

Does not want it

Count (n) 7,355 4,341 3,874 556

Percent (%) 45.6% 26.9% 24.0% 3.5%

51%



GEOGRAPHY OF UNDERSERVED COMMUNITIES

Percentage (% out of all county responses) of 

underserved community per county
32



GEOGRAPHY OF UNSERVED COMMUNITIES

Percentage (% out of all county responses) of

unserved community per county
33



GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
34

FEELING ABOUT OPTIONS
​​​​​​​How do you feel about the current options for 

connecting your home to the internet?

50% expressed 

‘negative’ feeling 

(Frustrated or Stressed) 

regarding their options 

*Based on the analysis of Vizbii team of a 

subset of the data; slide by Vizbii team
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HAS INTERNET: NEEDS MET (N=7,123) UNDERSERVED OR UNSERVED@ (N=7,907)

Delighted Frustrated Indifferent Stressed

FEELING ABOUT OPTIONS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
35

​​​​​​​How do you feel about the current options for 

connecting your home to the internet?



INTERNET NEEDS BY RACE/ETHNICITY 

176

4592

429

1704

89

76

2390

72

1086

81

46

1466

572

1601

79

8

140

82

290

10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Asian or PI

White

Hispanic/Latino

Black or AA

AI or AN

Internet, Needs Met Internet, Needs Not Met No Internet, Wants it No Internet, Doesn't want it

AI or AN = American Indian or Alaska Native

PI = Asian or Pacific Islander | AA: African American
36

N (% Under/ 

Unserved)

259

(61.7%)

4,681

(57.4%)

1,155

(55.8%)

8,588

(44.9%)

306

(39.9%)



INTERNET NEEDS BY HOUSEHOLD MAKEUP

3198

1773

1085

746

1957

640

2517

1799

1428

694

749

1501

681

2278

1618

456

633

391

1539

342

2660

241

28

81

42

120

15

296

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Senior Citizen(s) (≥65 yrs)

Someone works remotely

Veteran(s)

Person(s) with a chronic illness

School age child(ren) [pre-K - 12]

Run a business (or farm) from home

Live in Rural Location

Internet, Needs Met Internet, Needs Not Met No Internet, Wants it No Internet, Doesn't want it

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
37

N (% Under/ 

Unserved)

7,751 

(63.7%)

1,678

(61.0%)

5,117

(59.4%)

1,928

(59.1%)

2,493

(53.2%)

3,685

(51.1%)

6,856

(49.8%)



BARRIERS – HAS INTERNET, 
NEEDS NOT MET

[among those who have Internet and Needs Not Met, 

N=4,341]
38

Which statement(s) best describes your situation or 

circumstances when it comes to your current home 

internet connection? Select all that apply.

359

423

897

1434

1696

2332

3282

0 500 1000 1500 2000 2500 3000 3500

Locked into a service contract and cannot change
internet service provider

Some other circumstance

Contract has data limits that restrict our use or slow
down our connection

Does not meet our EDUCATIONAL needs in terms of
stability and/or speed

Does not meet  PROFESSIONAL or BUSINESS
(including farming) needs in terms of stability and/or…

The service is too EXPENSIVE

Does not meet PERSONAL needs in terms of stability
and/or speed

77%

54.7%

39.8%

33.6%

21.0%

9.9%

8.4%

“Because I live in a rural 

area, the only option I 

have is for a Wi-Fi box 

but I am paying $125 for 

a month that doesn’t 

work half the time with 

very slow speed. My 

daughter is in high-

school and needs fast 

internet and I’m obtaining 

a BS degree online.”

Barnwell County 

Resident



BARRIERS – NO INTERNET OR 
CELL ONLY, WANTS IT

[among those with (No Internet Or Cell Only) AND WANT 

Internet = 3,874]
39

Based on your experience, which of the following 

statements describe your situation or 

circumstance(s)? Select any that apply. 

165

185

196

263

408

549

660

1493

2050

0 500 1000 1500 2000 2500

Other circumstance(s)

Not confident in ability to use the internet

Not safe using the internet

Lack of ID, bank account, or credit history

Don't have devices to get online

Access internet outside home

Options available do not meet needs

No ISP serving location

Cost is too high 56.8%

41.4%

18.3%

15.2%

11.3%

7.3%

5.4%

5.1%

4.6%

Zip n %

29138 64 4.3

29113 57 3.8

29059 45 3

29817 44 3

29832 30 2

29810 29 1.9

29812 28 1.9

29003 27 1.8

29115 26 1.7

29150 26 1.7

29646 26 1.7

29824 24 1.6

29847 22 1.5

Top 13 zip codes, indicating no 

ISP serving location 

“We live on Hwy 361 very close to the 

Sumter/Kershaw county line. [ISP1] delivers 

fiber optic .5 mile south of us and [ISP2] .5

north. We’ve been told by both that we will 

never get internet from either. Our cell signal 

is one bar if we’re lucky”

-Sumter County Resident



ACP FAMILIARITY

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
40

Are you familiar with the Affordable Connectivity 

Program (ACP) program?

2
9

.6

2
5

7
0

.4 7
5

HAS INTERNET: NEEDS MET (N=6,996) UNDERSERVED OR UNSERVED@ (N=7,785)

Yes No



CRITICAL NEEDS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
41

Whether you have internet at home or not, complete the following 

statement by selecting ALL options that apply to members of your 

household. I/We NEED reliable internet access at home for:

5
9

.8

2
6

.5

3
7
.8

1
3

.7 1
6

.8

1
2

.6

6
6

.5

3
9

4
4

1
6

.9

1
4

.6

7

ACCESSING 
HEALTHCARE 

SERVICES

SUPPORTING 
CHILD(REN) IN 

PRE-K-12

WORKING FROM 
HOME

RUNNING A 
BUSINESS

SOME OTHER 
CRITICAL 
REASON

NOONE HAS A 
CRITICAL NEED 

FOR NET

Has Internet: Needs Met (N=7,355) Underserved or Unserved@ (N=8,215)



INTERNET NEEDS BY CRITICAL NEED

927

1239

4399

2777

1010

1947

272

792

2727

1977

913

1520

305

408

2740

1634

473

1680

148

32

287

166

29

170

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No one has a critical need for net

Some other critical reason

Accessing healthcare services

Working from home

Running a business

Supporting child(ren) in Pre-K-12

Internet, Needs Met Internet, Needs Not Met No Internet, Wants it No Internet, Doesn't want it

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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N (% Under/ 

Unserved)

5,317

(60.2%)

2,425

(57.1%)

56,554

(55.1%)

10,153

(53.8%)

2,471

(48.6%)

1,652

(34.9%)
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1
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HAS INTERNET: NEEDS MET (N=1,834) UNDERSERVED OR UNSERVED@ (N=3,013)

Comfortable Indifferent Nervous Skeptical

FEELING ABOUT CHILD 
SUCCESS

[Among Critical Need_Education]43

Considering your current access to the internet, how do 

you feel about your child(ren)'s ability to be successful 

in their education? 



FUTURE DIRECTIONS

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
44



WHAT’S NEXT?

• 5-year Action Plan – EY & SC 
BBO

• Research – Answer Policy-
Relevant Research Questions 

• Dissemination – To: 
Academics, Policymakers, 
Community, other Stakeholders  

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
45



THANKS!

Nabil Natafgi, PhD, MPH, CPH
Assistant Professor, Health Services Policy & Management 
Associate Director, Patient Engagement Studio
nnatafgi@mailbox.sc.edu

Julie Moreland
Board Member, CEO, Vizbii
Julie@Morphii.com



APPENDIX



SURVEY DESIGN

• The survey development was an iterative 
process starting with a review of literature 
and similar initiatives followed by thematic 
analysis to develop a draft initial survey

• Weekly meetings were held with key partners 
to review and refine various stages of the 
survey

• The survey tool was pilot tested. 

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
48



TECHNOLOGY TYPE BY NEED

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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DSL
7%

Cable
45%

Fiber
34%

Fixed 
Wireless

9%

Satellite
2%

Unknown
3%

Other
14%

Has Internet; Meets Needs

DSL
25%

Cable
35%

Fiber
12%

Fixed 
Wireless

13%

Satellite
12%

Unknown
3%

Other
28%

Has Internet; Doesn’t Meet Needs



GEOGRAPHY OF SERVED COMMUNITIES

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
50

Percentage 

(% out of all 

county 

responses) 

of served

community 

per county



GEOGRAPHY OF UNDER/UNSERVED COMMUNITY

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
51

Rate (per 

10,000) of 

Under/ 

Unserved 

community 

per county



GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
52

FEELING ABOUT OPTIONS
​​​​​​​How do you feel about the current options for 

connecting your home to the internet?

Percentage of Negative Feelings 

by county

Frustrated

Stressed

35.4%

14.8%

50% expressed ‘negative’ 

feeling regarding their options 



INTERNET NEEDS BY HOUSEHOLD INCOME

2169

1972

726

1110

1198

509

419

1488

848

46

185

149

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

More than $80,000

$30,000 to $79,999

Less than $29,999

Internet, Needs Met Internet, Needs Not Met No Internet, Wants it No Internet, Doesn't want it

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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N (% Under/ 

Unserved)

2,232

(60.8%)

4,843

(55.5%)

3,744

(40.8%)



INTERNET NEEDS BY EDUCATION LEVEL

1978

2625

1033

629

976

1503

724

423

330

1040

796

1074

25

87

119

176

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Postgraduate

Associate’s or Bachelors

Some college, or Vocational training

High school or less

Internet, Needs Met Internet, Needs Not Met No Internet, Wants it No Internet, Doesn't want it

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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N (% Under/ 

Unserved)

2,302

(65.0%)

2,672

(56.9%)

5,255

(48.4%)

3,309

(39.5%)
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FEELING ABOUT TECHNOLOGY 
FOR HEALTH SERVICES

[Among Critical Need_Healthcare]55

​​​​​​​How do you feel about using technology to access 

healthcare services?
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Excited Indifferent Stressed Frustrated

[Among Critical Need_Remote Work ]56

FEELING ABOUT JOB 
OPPORTUNITIES

How does your ability (or inability) to work remotely 

make you feel about your job opportunities?
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FEELING ABOUT DOING 
NEW THINGS ONLINE

​​​​​​​When you're doing new things online that you would 

usually do in person, how do you feel?

[Among all respondents]



3811

3988

4828

5195

5254

5883

5997

6157

8083

8449

9771

10503

10593

11593

11655

13981

0 2000 4000 6000 8000 10000 12000 14000 16000

Video Gaming

Job Searching

Home Security

Attending Spiritual Services

Business Activities (e.g. managing marketing and online sales, etc.)

Video Conferencing

 Transportation or Accessing Maps

Homework or Education

Managing or Receiving Healthcare

Research & Personal Enrichment

Entertainment (TV, Movies, etc.)

Managing Accounts (banking, finance, etc.)

Social Media & Online Community

News, Weather, Current Events

Shopping for Goods & Services or Paying Bills

Email

GetConnectedSC is an initiative of The Office of 

Regulatory Staff and the Department of Administration
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INTERNET USE
In general, how do you use the internet today?  Select 

ALL that apply, regardless of how or where you 

connect to the internet.


