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Updates and Remark!

Update
R —— - Updates are to
Update notices are to extend the life of the notice for an additional 15 working days. Members may not apply fresh paint or flags. If marks are
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On Time
17%

Late
28%

Positive Response Breakdown

Ourham

On Time

® < 50%
51% to 60%
61% to 70%
71% t0 75%
76% to 90%
®>=91%

stats.sc811.com




Work Site Info

= South811 'lfarulina Switch to Coursettra
v

« Adding/Editing Sub
Contractors

« Multiple Options for
Work Type(s)

- Examples: State Grant,
Conduit Install/Repair,
etc.

-

» Utilization of Job ID and".
Done For

»
- Additional Fields Aids in.’.
Querying Data

-
%°



Fiber Work Types

» Specialized Work
Types MUST Be

FIBER IMNSTALL/EEPAIR Utilized to be
Effective
FIBER-FEDERAL GEANT INSTALL/EEPAIR

FIBER-STATE GRANT INSTALL/EEPAILR




Fiber

® ®
Compliance View
View: FIBER COMPLIANCE VIEW
E Saved Views
CODE VIEW
Job ID
CSR VIEW
DEFAULT VIEW

EC VIEW Dig Site Centroid
v FIBER COMPLIANCE VIEW <



= SouthB]m:amlina Switch to Coursettra MISTYWISE 2 2

MISTY WISE

Search Contacts

& Damage Reports

J Ex I rs I e PET ."..:L'
My Tickets o Filter by Ticket Number Next » 25
ggg‘ Members *Past 60 days Min & characters required
Todays Tickets D e Results: 0
S Senkoe rees Incompletes i v

1" Service Providers  IEENTRVEN

& Destinations Locked

= SnuthB]m:arulina Switch to Coursettra MISTYWISE 1 = &

TiCkEt Search o New List @ Dashboa

{2} Home

Damage Reports

a, Filter by Ticket Number 2 3 4 5 .. 400 Next » 55

Tin & characters reauired * paging limited to 10,000 results
Excavato . , 0
= View: FIBER COMPLIANCE VIEW =~ @ Filter: Last30Days v [ ¢ Results: 12,
Members Saved Views -' _
CODE VIEW &
Service Areas " CSRVIEW = .
= BLUE LITTLE
Service Providers DERALILT VIEW = 3/27/2..  ELECTRL..  ELECTRL.  RIDGE FIBER CREENV TRAVELE.. ., VIKE -82.3986...
EC VIEW = 336PM  INC INC ELECTRIC  INSTALL... “ REST 35.1008...
LOOP
- CO-0P
Destinations ED EILTER
ORA ORA
+ FIBER COMPLIANCE VIEW * o 3/27/2.. DIRECTI... DIRECTI... ATET M/ FIBER CAROLYN -82.5780...
PEUPIE 3:36 PM DRILLING DRILLING ANSCO INSTALL... PICKENS EASLEY RD HELEN DR 34.8067...
INTERNAL RESEARCH VIEW = INC INC
Admin.. MANAGEMENT VIEW =
) ANSCO & ANSCO &
B2 ASS0CIA... ASS0CTA... ATET FIBER GREENV... GREENV... 118 E NORTH -82.3911..

MEMBER TICKET DATA/DAMAGE RESEARCH =  3:34 PM INSTALL... MAMNLY ST ST 34.8510...




Fiber Compliance View
in Exactix

1X

& Dashboard

exact

Ticket Search

B2 3 4 5 .. 400 Next » 5 .

* paging limited to 10,000 results

q_ Filter by Ticket Number reset

Results: 1,316,322

View: FIBER COMPLIANCE VIEW ~  Filt ST365DAYS v [ (C
Ticket | TTaken Date Company Work Done Work Done Dig SiLfla -
Number Version Job ID i Name By For Work Type County Place Street Near Street Centroid

(] Site

Centroid




Who Should Take
The Training?




sc811.com/educa

HOMEOWNERS HOME BUILDERS EXCAVATORS MEMBERS ENFORCEMENT

EN ESPANOL

® g -
Fl e ' South81‘| Carolina e R L

Course

Promoting Safe Digging

SC811 works throughout the state to drive awareness and educate citizens
about the importance of safe digging. South Carolina 811 staff attend a
number of events, conventions, trade shows and community events
throughout the state to promote 811 and damage prevention. We also provide
online and in person training for professionals.

. - Online Training is a web based program
that allows for training on the go.

. - This is an online booking tool to schedule in person
training and speakers.

. - Attend, sponsor, or

learn more about this educational and damage simulation event.

EDUCATION & OUTREACH

Education &
Ouireach

SC811 Online Training

In Person Training

Underground Simulated
Emergency (USE)

Safety Consortium

Community Service

Safe Digging Month

Sponsorships
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Ticket
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Manage
tickets by Process

numbers
immediately

checking Secondary
responses Actions
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Exactix Plus User Access




Add Service
Area

Upgrade To:

Long
Distance
Tool




=  South 31#&31.“““3 Switch to Coursettra

Reporter Information

Damage

Reporter Company: Company Name Office Name

Reporter Address: Address #

Reporting B

Reporter Email:

Work Site Information

VAT

Who was doing the work?

Date and Time of Event or Discovery: 03/27/2023, 04:54 PM &

K

L ocation of Damage: CoUnty *

Mearest Intersecting Street:




Contact Us

Chat Online: SC811.com
© Email: Support@sc811.com

O Phone: 1-800-290-2783
Option # 1

scaiih

7’




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

