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2017 Volume by County w

T ;-: Top 10 Increases
v 5 b * Allendale 241%

i A * Hampton 156%

- ' * Dillon 76%

* Union 62%

* Laurens 57%

* Cherokee 51%

e McCormick 45%

o * Colleton 46%
T * Orangeburg 43%

* Jasper42%




Liaison Territories
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2017 Events and Education

2016 — 99 Liaison Activities 2017 YTD
2017 — 108 Liaison Activities thru June Compared to 2016

Teletraining

Liaison Activity by Quarter

UCC/Industry Meetings

Training/Presentations
Community/Public Vending/School Events

Trade/Industry Vending

0 10 20 30 40 50 60
Community/Public . .
0 10 20 30 40 50 60 Trade/Industry ) Training/Presentatio UCC/Industry .
Vendin Vending/School ns Mear Teletraining
a1 Q2 . Events 5
W2017 57 51 W2017 9 15 50 31 3
W2016 26 28 W2016 5 16 22 11




SC811 Academy

N\ \ - Count of Stakeholder Type
Vs Online Training Program e
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» Launched April 1
» 63 people have signed up for training 15
» 38 have successfully completed the training
SC811.com/academy
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SC? - SC Safety Consortium

2017 Sponsors (10)
Silver — $2500.00
Gold - $5000.00
Platinum — $7500.00

What do you get with sponsorship:
Logo on the website, present at SC?
mtgs., billboards, social media
posts, education documentation SC?
training classes and SC811 Academy
(RP1162), event sponsorships.




FTC Compared to Advertising

First Time Callers

5000
4000
3000
2000
1000 I I
0
January February March April May June July August | September | October | November | December
2015 - FTC 1515 1752 2759 3150 2936 2352 1855 1532 2059 1972 1599 1604
M 2016-FTC 1800 2326 4253 4034 3786 3297 2860 3147 2668 2716 2295 1599
W 2017-FTC 2418 3126 3865 3601 3852 3279
2017 First Time Callers
lanuary February March April May June
Total 2418 3126 3865 3601 3852 3279
v 93 121 212 253 264 232
% 41% 39% 5.5% 7.0% 6.9% 7.1%
Radio 26 34 68 118 101 102
% 11% 1.1% 18% 3.3% 26% 31%
Billboard 35 61 96 B6 114 89
% 1.4% 2.0% 2.5% 2.4% 3.0% 27%




PEP Program

WYCW(DT), WSPA-TV,
Spartanburg, SC

‘ Florence, SC
~

A WFXB(DT),
: Myrtle
i Beach, SC
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Positive Response (Code 80)

Explanation of Code 80: ina 81
South$¥ Carolina 11!

Facility Owners Master Contractor is Member Utility Suppression Agreement
responsible for Iocating the facilities This program is for the excavator doing work for PUPS/SCE11 member facility owner company and the

PUPS/5CE11 member does not want to receive or have their locate contractor receive locate notices for their
excavator, which is listed below, when the work iz being done for the FUPS/3CE1] member. Some PUPS/SCELL
members require their excavate conractors w locate the members facilities prior to beginning work.

Faly — PRAdon  User Comment » ToketType  Source Courty iy By prcpiag s o oser Uty S Progrm e s ot e kv
Water Bl Honweh_SCPR SHOP Emergeney  AtEmerg CREENVILLE  PIEDHONT gpg_.swl{ mersber(s) snd the excavate contractor doing work for e member sccepts fullresponsibiliy i the

suppression of the tickets entered for the wtility member, for locating the member’s facilities.
When using Members Suppression Program you must always nse the search number given to you by FUPS/SCELL

e 6 Honweh_SCPR KO- New area has not been fumed .. Norml 1ieb DORCESTER  LADSON  waem catine i ackes for Members Company, wo signed e sgreement

Wt B Homveh_SCPR KO- New area s notbeen fumed ... Normdl Web DRCHESTR LSO smvnmnme

CITY/STATEZT™:

Poe 6 ATTSCPR ATT-ALCS Response for s Ticket~ Norml Yieb RICHAND  HOPHING  eemvamvmmonms

CONTACT HAME:

If the name and phone number of person(s) entering notices change, you must contact FUPS/SCS11 before
any new motices are enfered. **PLEASE D0 NOT GIVE OUT YOUR ASSIGNED SEARCH NUMEBER®**

First and Last Name (Please Prinf)

This is a closed code, this doesn’t send the ot At

**MEMEER THAT WILL BE SUPPRESSED AND CODE(S)**

notice anywhere. It will remove it from 5C811 Mo

Code(s):

yo u r c u e i n t h e Po rta I 0 As an approved Member Utilify Suppression User, my company will comply with the carrent policies and

procedures of Member Utility ‘-Snppr!s:iurl User program and PUPS/SCS11.

SIGNATURE DATE




YOY Positive Response Compliance

2017 999 Percentages

Month Overall 999 999 Percentage minus | Percentage of Non Percentage of Non | Board Member 999
Percentage Non Compliant Compliant 999's Compliant Members Percentage
January 17.24% 17.17% 0.07% 4.22% 16.04%
February 16.95% 16.79% 0.17% 5.28% 17.14%
March 15.42% 15.39% 0.03% 2.97% 15.51%
April 17.26% 17.15% 0.11% 5.75% 16.76%
May 15.51% 15.44% 0.07% 5.03% 14.00%
June 14.58% 14.50% 0.08% 4.30% 12.87%
2016 999 Percentages
Month Overall 999 999 Percentage minus | Percentage of Non Percentage of Non | Board Member 999
Percentage Non Compliant Compliant 999's Compliant Members Percentage
January 22.66% 21.97% 0.69% 7.13% 25.40%
February 20.13% 19.88% 0.25% 6.51% 21.60%
March 18.17% 18.12% 0.05% 3.03% 19.27%
April 17.59% 17.22% 0.37% 5.98% 17.55%
May 18.09% 17.94% 0.15% 4.44% 16.55%
June 21.66% 21.40% 0.27% 6.19% 20.33%




Member On-Time Marking by County

Top 10 On Time

* Lancaster 94%

* Horry91%

* Colleton 90%

* Dillon 90%

* Dorchester 88%
* Allendale 88%

*  Marion 88%

* Hampton 87%

* Orangeburg 87%
* Bamburg 86%




YOY Excavator Close Outs

2017 Excavator Close vs System Close

QOverall 1's (Excavator Close)

Overall 2's (System Close)

Board 1's (Excavator Close)

Board 2's (System Close)

et id Percentage Percentage Percentage Percentage
January 15.33% 84.67% 20.63% 79.37%
February 14.68% 85.32% 19.39% 80.61%
March 14.21% 85.79% 15.77% 84.23%
April 15.94% 84.06% 18.45% 81.55%
May 16.78% 83.22% 16.42% 84.52%
June 34.29% 65.71% 26.25% 73.75%

2016 Excavator Close vs System Close
Month Overall 1's (Excavator Close) Overall 2's (System Close) Board 1's (Excavator Close) Board 2's (System Close)

Percentage Percentage Percentage Percentage
January 17.67% 82.33% 34.79% 65.21%
February 15.70% 84.30% 28.63% 71.37%
March 16.61% 83.39% 32.73% 67.27%
April 16.25% 83.75% 28.75% 71.25%
May 15.39% 84.61% 21.11% 78.89%
June 23.82% 76.18% 27.70% 72.30%




2017 Excavator PR Check by County
Top 20

COUNTY TICKETS PR CHECKED % CHECKED COUNTY TICKETS PR CHECKED % CHECKED
COLLETON 2,972 2,772 93.27% COLLETON 2,261 2,071 91.60%
CHESTER 898 730 81.29% SPARTANBURG 18,447 14,737 79.89%
SPARTANBURG 14,555 11,490 78.94% FAIRFIELD 856 677 79.09%
DARLINGTON 1,789 1,380 77.14% GREENWOOD 3,080 2,435 79.06%
FAIRFIELD 348 268 77.01% HAMPTON 1,282 993 77.46%
GREENWOOD 2,301 1,705 74.10% CHESTER 822 589 71.65%
CALHOUN 462 Sy 68.61% KERSHAW 3,670 2,609 71.09%
KERSHAW 3,643 2,444 67.09% DARLINGTON 1,695 1,188 70.09%
HAMPTON 1,048 677 64.60% ALLENDALE 561 390 69.52%
CHARLESTON 20,295 12,694 62.55% CALHOUN 452 305 67.48%
MARLBORO 727 437 60.11% CHARLESTON 20,630 13,645 66.14%
MARION 965 560 58.03% LAURENS 4,345 2,822 64.95%
CHESTERFIELD 1,083 622 57.43% OCONEE 4,239 2,709 63.91%
LAURENS 3,522 2,020 57.35% LEXINGTON 13,394 8,302 61.98%
OCONEE 4,132 2,320 56.15% MCCORMICK 502 301 59.96%
MCCORMICK 499 278 55.71% MARLBORO 691 404 58.47%
ABBEVILLE 1,039 572 55.05% MARION 861 499 57.96%
ALLENDALE 744 402 54.03% CHEROKEE 2,979 1,718 57.67%
HEE 472 250 52.97% ABBEVILLE 949 538 56.80%
LEXINGTON 12,332 6,304 51.12% DILLON 1,603 904 56.39%




Share Damage Data with S@M)




Excavator Reported Damages YOY
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January February  March April June July August October November December

m 2015 19 55 49 41 66 93 59 58 60 46 53 29
m 2016 42 56 97 50 57 93 87 78 110 88 95 56
m 2017 68 74 85 62 75 93



Excavator Damage Breakdown YTD

Facility Type Damaged

‘\\\

Cause of Damage

= TELEPHONE

= CATV

= WATER
ELECTRIC

= GAS

= N/A

= N/A

® FACILITY WAS NOT
LOCATED OR

MARKED
u FACILITY MARKING

OR LOCATION NOT

SUFFICIENT
EXCAVATION

PRACTICES NOT

SUFFICIENT
= NO NOTIFICATION

MADE TO THE
ONE-CALL CENTER

Type of Work
GAS, INSTALL/REPAIR
WATER INSTALL/REPAIR

CABLE/TELEPHONE INSTALL/REPAIR

ELECTRIC, INSTALL/REPAIR
SEWER INSTALL/REPAIR
DRAIN, INSTALL/REPAIR
IRRIGATION

DITCH WORK
GRADING/CLEARING
NEW CONSTRUCTION
FENCE

PLANTING

OTHER

SEPTIC SYSTEM
FOUNDATION/FOOTINGS
PAVING

MAILBOX

GARDEN

LANDSCAPE

POOL

Grand Total

236
53
39
25
23
16

[EEN
o

R R P P NN DN OO 00

457

Percentag

51.64%
11.60%
8.53%
5.47%
5.03%
3.50%
2.19%
1.97%
1.97%
1.75%
1.53%
1.31%
1.31%
0.44%
0.44%
0.44%
0.22%
0.22%
0.22%
0.22%




2017 Emergency Damage Stats

250

200
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100

: Septemb
January February  March April June July August P im ® October November December

m 2015 52 47 70 70 69 71 102 105 111 97 96 127
m 2016 84 125 149 163 169 170 167 194 151 193 144 125

m 2017 142 138 174 128 130 156



Emergency Damage Breakdown

Through June 2017

Cause Of Damage Total
Accident 534
Boring 87
Backhoe 62
Installing Utility 43
Trenching 43
Shoveling 24
Landscaping 16
Auger 15
Grading 15
Probe 9
Post Hole Digger 9
Install Fence 3
Missiling 3
Install Mailbox 2
Survey 1
Gardening 1
Installing Signage 1
Grand Total 868

Percentag
61.52%
10.02%

7.14%
4.95%
4.95%
2.76%
1.84%
1.73%
1.73%
1.04%
1.04%
0.35%
0.35%
0.23%
0.12%
0.12%
0.12%

= WATER INSTALL/REPAIR

m CABLE/TELEPHONE

INSTALL/REPAIR

= SEWER INSTALL/REPAIR

= ELECTRIC, INSTALL/REPAIR

m GAS, INSTALL/REPAIR

= SEPTIC SYSTEM

= DRAIN, INSTALL/REPAIR

= NEW CONSTRUCTION

= OTHER

= DITCH WORK



Enforcement Update

MEMORANDUM OF UNDERSTANDING BETWEEN
PALMETTO UTILITY PROTECTION SERVICES, INC.,
DOING BUSINESS AS SCS811811, AND
IHE SOUTH CAROLINA OFFICE OF THE ATTORNEY GENERAI

Form located on SC811

website:
(www.sc811.com/enforcement)

Any person who violates
any provision of this
chapter shall be subject to
a civil penalty not to
exceed one thousand
dollars for each violation
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MOCK LINE STRIKE

Mock Line Strike Oct 25t 2017

South Carolina Fire
Academy

141 Monticello Rd
Columbia, SC 29203

Agenda — Subject to Change
9:30a-10:00a Excavator

Registration/Vendor Time

10:00a -11:00a Excavator
Training

11:00a-11:30a Vendor
Time/First Responder
Registration

11:30a-12:00p Mock Line
Strike

12:00p-12:30p Lunch with
Vendors

12:30p-1:30p First

Responder



Questions? w

Thank you for your commitment to
Damage Prevention in South

Carolina!
Soutfi$? Carolina 811}

misty.wise@sc811.com
803-451-7715
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