APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact N\ame Ben Breazeale Tite Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Road  Phone Number 803-518-5398

City, State, Zip \W, Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant's Initial FCC Form 477 Submission December 01, 2014
Date of Applicant’'s Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Dar”ngton Rural or Urban

Nearest City/Town Hartsville Project Area Map Code Darlington 6
41 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

0 Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeds up to 940135 for residential service
(non-symmetrical upload/download speeds)
D Fixed wireless Minimum Sustainable Download/Upload Speeds
D VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

D Rates less than $10/month Rates between $20 - $24.99/month(1) (2)
|:| Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/201 Customer Premises 12/17/20

Installations Complet
Project Construction Activity Begins 9/15/20 e e e 12117/20
j letion D
Project Construction Activity Complete 12/17/20 et eompligDate

Project Cost Information
Total Project Cost $63,588.00 Average Cost per Housing Unit $1,551.00
Upfront Cost Requirements

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $1 551.00
(all locations or structures) i

Project Funding Information
South Carolina CARES Act Funding Requested $31 ,794.00

Applicant-Provided Funding $31 ,794.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum affers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 85,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (IoT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2018) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Dariington County is considered rural based on the "List of Rural Counties and Designated
Eligible Census Tracts in Metropolitan Counties” (the list can be found at
https://www.hrsa.gov/sites/default/files/hrsa/ruraihealth/resources/forhpeligibleareas. pdf).
Spectrum'’s Darlington County application is derived from requests by unserved customers in
this area.

In addition, Spectrum's Darlington County application includes one Area of Need project area
(Darlington 6). Overall, this project would extend Spectrum's world class internet network to
an additional 33 South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Speclrum Internet Assist (SIA) is available fo cligible households across the 41 slates we serve. This low-cost broadband oplion for eligible families and seniors and offers speeds of 30
Mbps, which exceeds the FCC's definilion of high-spaed broadband, Helping bridge the digital divide for families through Spectrum internel Agsist is creating fife-changing oppartunities, allowing
them to apply for jobs, complete hemewaork or start their own businesses,

Spectrum Internat Assist is a lov-cost, high-speed broadband service thal provides new, qualifying households wilk inlernet servica. Specirum makes it simple for qualified households to sign up
for low incoma Intarnel assislance,

- Frae Interngt modam

= High-speed Internat at 20 Mhbps

+ No data caps

* No contracls

« Optiona! in-home WiFi servica for an additional monthly fee

Reguirements: One or more members of your household must be & recipient of one of the following assistance programs:
« Maticnal School Lunch Pragram (NSLP)

+ Community Eligibility Provision (CEP} of lhe NSLP

+ Supplemental Security Income (for applicants age 65+ anly)

Over the past several months, the counlry has faced unprecedented challenges and uncertainly when it comes lo dealing with even the most common, everyday siluations. As the summer
months come to an end and fall ushers in another school year, lawmakers, administralors and educalors are grappling with decisions about how and where sludents will resume schooling. One of
tha higgest factors in deciding which aparoach [s best—whather it is in-person schaeling, onfine leaming, or & hybrd approach—is whether sluderts have the seliable Internet conneclivity in their
homes necessary 1o attend online classes and completa schootwork,

To help address the lack of intemet connectivity faced by some student households, Spectrum Enterprise has been working on an innovative solution to help get more househalds connected,
Through their new Stay Connected K-12 program, the Spectrum Enterprise team will wark direclly with schoo! districls across our footprint 1o assist them in offering high-speed, cable broadband
Internel access to sludents, educalors and staff in their homes, This partnership will ensure that learming, teaching, and warking are uninterrupted by giving schools and districts the flexibilily to
add siudents to the program when needed, and provide much needad in-home connectivity, which includes:

« Internet download speeds up to 50 Mbps

+ Unlimiled Internet usage with no data caps or speed throttling
+ Cable modem, WiFi and self-installation kit provided at no cost
+ Wireline cannectivity with over 89.9% netwark refiability

« 24/7/365 technical support

Throughout the COVID-19 pandemic Charter has done our part ie help to ease the sicain on millens of Americans, including by connecting neatly 450,000 students, taachers, and their famifies to
up to 100 Mbps or 200 Mbps broadband service for 60 days at no cest, keeping around 700,000 cusiomears connected when they had a hard time paying bills because of COVID-relaled economic
hardship, and forglving approximately $85 miilion in customers’ overdue balances. Spectrum gave ils front-line workers a raise during the pandemic and is in the process of permanently raising its
minimum wage from $15 1o $20 per hour, Qur COVID-19 pandemic respense was even recognized by Forbes as sna of the besl in tha nalion. Speclrums's Stay Connected K-12 program is
another way we are coing our pari to respond 1o the pandemic and suppert the communities we serve.
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Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List decuments here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carclina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment fo the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband ~ ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

There are 4 projects in Darlington County. All 4 will require D.O.T. encroachments and 2 will require pole permits,
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Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Sigﬁéture

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

m Applicant agrees to comply with all applicable requirements and conditions contained in
Y1 Subrecipient Agreement for Coronavirus Relief Funds

[w\)
Signature: ’{1 oo S

Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submilted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Titte Sr. Director, Government Affaii
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip West Columbia, South Carolina 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience
Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014
Date of Applicant’s Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information
County Florence Rural or Urban Urban
Nearest City/Town Florence Project Area Map Code No coded box

Number of Households in Project Area (Target code)
Number of Businesses in Project Area
Number of Health Care Facilities in Project Area

Number of Community Anchor Points in Project Area

©C O O O

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeds up to 940735 for residential senvice
(non-symmetrical upload/download speeds)
l:l Fixed wireless Minimum Sustainable Download/Upload Speeds
|:| VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)

Page 71 of 6



Broadband Pricing Schedules or Tiers

Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in

the project area:
|:| Rates less than $10/month

l:l Rates between $10 - $14.99/month
Rates between $15 - $19.99/month (1)(2)

Rates between $20 - $24.99/month (1) (2)
Rates between $25 - $34.99/month(2)

Project Timeline and Milestones

Project Start Date 9/1/20

Project Construction Activity Begins 9/1/20
Project Construction Activity Complete 12/17/20

Customer Premises
Installations Complete

Project Completion Date 12/17/20

12/17/20

Project Cost Information
Total Project Cost $11,142.00
Upfront Cost Requirements (

Cost of Building and/or Extending
Infrastructure to Customer Premises

Average Cost per Location Served $1 592 00
(all locations or structures) i

Average Cost per Housing Unit $1 ,592.00

Average Cost per Business 0

Project Funding Information

South Carolina CARES Act Funding Requested $5,571.00

Applicant-Provided Funding

Third-Party Funding Amount

Source(s) N/A

$5,571.00

None

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also

offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.
(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America’s infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited

to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines.” Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum's Florence County application is based on a serviceability request for this area.
Overall, this project would extend Spectrum's world class internet network to an additional 15
South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Chartar's Spectrum Intermet Assist (S14) is available to eligible households across the 41 states we serve, This low-cost broadband option for eligible families and seniors and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digital divide for families through Specirum Internet Assist is oreating life-changing oppertunities, allowing
them to apply for jobs, complete hamewark or start their own businesses.

Speclrum Iniernet Assist is a low-cost, high-speed broadband servica that provides new, qualitying households wilh intemet service. Specirum makes & simple for qualifiad househelds to sign up
for low income Internet assistance.

« Free Internet modem

« High-speed Internet al 30 Mbps

« No data caps

« Neo contracls

« Oplional in-homa WiFi sarvice for an additional monihly fee

Reguiraments; Cne or moare mambers of your household must be a recipient of cne of the following assistance programs:
+ Naticnal Schoal Lunch Program (NSLP)

+ Communily Eligibility Provision {CEP) of the NSLP

+ Supplemental Security Income {for applicanls age 65+ only)

Over the past several months, the country has faced unprecedanted challenges and uncertainty when % comes to dealing with even the mast commen, evaryday siluations. As the summer
months come to an end and fall ushers in another schoal year, lawmakers, administraters and educators are grappling with decisions about how and where sludents will resume schoceling. One of
the biggest factors in deciding which approach is best—whether it is in-person schogling, online learning, or a hybrid approach—is whelher stutienis have the reliable Internet connaclivity in their
homes necessary to atlend online ¢lasses and complete schoolwark.

To help address the lack of internet connectivily faced by some student households, Spectrum Enterprise has been working on an innovative solulion 1o help get more households cannected.
Through their new Stay Connected K-12 pragram, the Spectrum Enterprise team will work direcily with schoot districts acress our feolprint to assist them in offering high-speed, cable broadbang
Internet access lo studants, educators and staff in their hemes. This parinership will ansure thal leaming, teaching, and working are uninterrupted by giving scheols and districls the flexibility to
add students to the program whan needed, and provide much needaed in-home connectivity, which includes:

- internat download speeds up to 50 Mbps

~ Unlimited internat usaga with no data caps er speed throttiing
+ Cable modem, WIFi and self-instaliation Xit provided &t no cost
+ Wireline connectivity with over 99.9% natwork refabilily

+ 24/71365 lechnical suppert

Throughout the COVID-18 pandemic Charter has dona our part to help to ease the sirain on miflions of Americans, including by connecting naarly 450,000 students, teachers, and their families to
up to 100 Mbps or 200 Mbps broadband service for 60 days at no cost, keeping around 700,000 customers connected when they had a hard time paying bills because of COVID-related economic
hardship, and fargiving approximately $85 million in cuslomers’ overdue balances. Spectrum gave its front-ling warkers a raise during the pandemic and is in the process of permanenlly raising ils
minimum wage from $15 to $20 per hour. Our COViD-19 pandemic response was even recognized by Forbas as ane of the bestin the nation, Spectrums's Slay Connected K-12 program is
another way we are doing our parl lo respand fo the pandemic and support the communities wa sarve,

5%

o
3

Page 4 of 6

A



Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected worid.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

Project in Florence County will require a D.0.T. encroachment permit.
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Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for project

Certification and Signature

CERTIFICATION: The Applicant cerlifies that information included in this application is factual to their
knowledge.

Lﬂ Applicant agrees to comply with all applicable requirements and conditions contained in
= Subrecipient Agreement for Coronavirus Relief Funds

N
I
Print Name of Signature: Anthony Sieiro

Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Signature: L

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Tite Sr. Director, Government Affaii
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip West Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014
Date of Applicant’s Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Anderson Rural or Urban Rural

Nearest City/Town Anderson Project Area Map Code Oconee 7
145 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

0 Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:‘| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speds u»to 54035 b for residential service
(non-symmetrical upload/download speeds)
D Fixed wireless Minimum Sustainable Download/Upload Speeds
|:| VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

D Rates less than $10/month Rates between $20 - $24.99/month(1) (2)
D Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)

Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises 12/17/20

| .
Project Construction Activity Begins 9/15/20 ok 12/17/20
Project Construction Activity Complete 12/17/20 dE T e e

Project Cost Information
Total Project Cost $31 8,680.00 Average Cost per Housing Unit $2 400.00

Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $2 400.00
(all locations or structures) ;

Project Funding Information
South Carolina CARES Act Funding Requested $159,340.00

Applicant-Provided Funding $1 59,340.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum’s current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified househalds

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business cbjective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (IoT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area”). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

Given Charter's ability to ability to quickly enable broadband service to enable distance learning, telehealth, and
telecommuting in the application areas, Charter's proposal meets every aspect of the CAREs Act Funding
objectives as outlined in the South Carolina Broadband Infrastructure Program Application Guidelines.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is increasingly
essential to ensuring that people are able to work from home, attend virtual school, and access essential services
like healthcare via telemedicine. The funds awarded as a result of this grant application will directly apply to costs
associated with connecting South Carolina citizens, that are currently unserved by any wired broadband network.
Many of these South Carolinians are more acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be completed to
December 18, 2020. While Spectrum considered a number of opportunities to help connected unserved South
Carolinians, the requests included in Spectrum's applications are limited to those requests where we have the
greatest opportunity for completion within the specified completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and has continued
to build out its network and provide broadband internet access to unserved and underserved areas. This grant will
assist our goals to expand to unserved areas in South Carolina where we might not have served or not have
deployed service to until a later date.

P
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Describe how your proposal meets the needs of the community to be served as described in the
“Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities. .

Spectrum's Anderson County application includes two Area of Need projects (Oconee 7 and
Spartansburg 6). Overall, this project would extend Spectrum’s world class internet network to
an additional 145 South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charler's Spectrum Inlernet Assist (SI1A) is avallable to eligible households across the 41 slates we serve. This low-cost broadband option for eligible families and seniars and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-spred breadband. Helping bridge the digital divide for families through Spectrum Inlernet Assisl is creating iife-changing opporiunities, allowing
them to apply far jobs, complete homework or start their own businesses,

Spectrum Internet Assist is 2 low-cost, high-speed droadband service that provides new, gualifying households with internet service. Spectrum makes It simple far gualified househalds to sign up
for low income Internet assistange.

+ Free Internet madam

+ High-speed interne! at 30 Mbps

~ No cala caps

+ No ceniracts

« Opfional in-home WiFi service for an additional monthly fee

Requirements: One or more members of your household must ba a recipieni of one of the following assistance programs:
+ National School Lunch Program (NSLF)

« Community Eligibility Pravision (CEP) of the NSLP

« Supplemental Security Income (for applicants age 65+ cnly)

Over lhe past several months, the country has faced unprecedented challenges and uncertainly when it comes to dealing with even lhe most common, everyday situations, As the summer
months come ta an end and fall ushers in anolher schocl year, lawmakers, administrators and educalers are grappling with decisions about how and where studants will resume schooling. One of
the biggest facters in deciding which appreach is best—whather it is in-person schacling, online learmning, or a hybrid approach—is whether students have the reliable Internet connectivity in their
hemes necessary to altend online classes and complete schoolwark,

To help addrass the lack of inlemet connectivily faced by some student households, Specirum Enterprise has been working on an innovative solution te help get mere households connected.
Through their new Stay Cennacted K-12 program. Ihe Spectrum Enterprise team will wark direclly wilh school dislricts acrass our footprint to assist them in offering high-speed, cable broadband
Inlgrnat access to students, educators and staff in their homes. This partnership will ensure that leaming, teaching, and working are uninterrupted by giving schaols and districis the flexibllity to
add students te the program when needed, and provide much needad in-home cennactivity, which ingludes:

+ internet download speeds up to 5C Mbps

+ Unlimited Internet usage with no dala caps or speed throttling
+ Cabfe modem, WiF} and sell-installation kit provided at no cost
- Wiraling connectivity wilh over 89.9% network refiability

= 24f7{365 technical supporl

Throughout the COVID-18& pandemic Charter has done our part 1c help to 2ase the strain on mililens of Americans, including by cennecting neatly 450,000 studenls, teachers, and their families t¢
up Lo 100 Mbps or 200 Mbps breadband service for 80 days al no cost, keaping araund 700,000 custemers connected when they had a hard time paying bills because of COVID-elaled economiz
hardship, and forgiving approximately $85 miliien in customers' ovardue balances. Spectrum gave ils front-line workers a raise during 1he pandemic and is in the process of permanantly raising its
minimum wage from $15 to $20 per hour, Gur COVID-19 pandemic response was even recognized by Forbes as one of the best in the nation. Spectrums's Stay Connecled K+12 program is
ancther way we are daing our part te respond te 1he pandemic and support the communilies we serve.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this

proposal.

Spectrum'’s capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019, Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our
customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

The projects included in this application will require permits with the following entities:
- Anderson County

- Duke Energy -
- South Carolina Department of Transportation
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;\'t't'achmenté and Exhﬂ)_lts
Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3

2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

[ﬂ Applicant agrees to comply with all applicable requirements and conditions contained in
Y1 Subrecipient Agreement for Coronavirus Relief Funds

N
——
ignature: |/ J\ :
Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Title Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip \West Columbia, SC 29170 Email ben.breazeale@charter.com
Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014

Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Kershaw Rural or Urban

Nearest City/Town E|gin Project Area Map Code Sumter 2
Number of Households in Project Area (Target code)
Number of Businesses in Project Area

Number of Health Care Facilities in Project Area

Number of Community Anchor Points in Project Area

©c OO0 o M~

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

I:I Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hyb”d fiber-coax Minimum Sustainable DOWnload/Upload Speeds Speeds up to 940/35 for residential service
(non-symmetrical upload/download speeds)
[:’ Fixed wireless Minimum Sustainable Download/Upload Speeds
D VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)

Page 10of 6



Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

|___| Rates less than $10/month Rates between $20 - $24.99/month(1)(2)
l:l Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises 12/17/20
; ; s . Installations Complete

Project Construction Activity Begins 9/15/20

Proj i 12/17/2
Project Construction Activity Complete 12/17/20 reject Gompietian Date 120

Project Cost Information
Total Project Cost $10,886.00 Average Cost per Housing Unit $2,722.00
Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $2 722.00
(all locations or structures) '

Project Funding Information
South Carolina CARES Act Funding Requested $5,443.00

Applicant-Provided Funding $5,443.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price peints not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America'’s infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technelogy. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 0% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (1oT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national foatprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum's Kershaw County application includes one Area of Need project area(Sumter 2).
Overall, this project would extend Spectrum's world class internet network to an additional 4
South Carolinians that do not currently have access fo broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Specirum Internet Assist {SIA) is available lo eligivle hauseholds across the 41 stales we serve. This low-cost broadband option for 2ligible familles and seniors and offers speeds of 30
Mbps. which exceeds the FCC's definition of high-speed breadband, Helping bridge the digital divide for families through Specirum Inlernet Assist Is creating life-changing opperiunilies, alfowing
them 1o apply for jobs, complele homawark or start their own businesses.

Spactrum internet Assist is a low-cost, high-speed broadband service that provides new, quslifying househclds with intemet service. Spectrum makes it simple for qualified househotds te sign up
for low income Internet assistance.

« Free Inlernet medem

= High-speed Internet at 30 Mbps

+ No data caps

* No conlracts

+ Oplional in-heme WiFi servige for an additional monthly fee

Requirements: One ar more members of your household must be a recipient of ana of the fallowing assistance pragrams:
- Nationa! School Lunch Pregram (NSLP)

- Community EFgibility Provision {CEP) of tha NSLP

- Supplemental Security Income {for applicants aga 65+ only)

Over the past several months, the country has faced unpracedeanted challenges and uncertainty when it comes to dealing with even the mos! common, everyday siuations. As the summer
menlhs come lo an end and fall ushers in ancther schaol year, lawmakers, administrators and educatars are grappling wilh decisions about how and where students will resume schooling. One of
the biggest factors in daciding which approach s best—whether i is in-person schooling, enline leaming, or a hybtid approach—is whether sludanls have the refiable Internet connectivity in their
homes necessary to attend onfine classes and complele schoolwark,

To help address the lack of intemet connectivity faced by some student househalds, Spectrum Enterprise has been working on an inncvative solution te help get more househclds connected.
Through their new Stay Connected K-12 program, lhe Spectrum Enterprise team will work direclly with school districts acrass our footprint lo assist them in offering high-speed, cable broadband
Inlemsl access to sludents, educatars and siaff in their homes. This parinership wil ensure that leaming, teashing, and working are uninterrupted by giving schools and districts the flexibifily to
add sludents to the program when ngaded, and provide much needed in-home connectivity, which includes:

+ Internel downlnad speeds up to 50 Mbps

+ Unlimited Intamet usage with no data caps or speed thratlling
» Cable modem, WiFi and self-instaliation kit provided al ne cost
» Wiraline conneclivity with over 99.9% network reliability

» 24/7/365 technical support

Throughout the COVID-19 pandemic Charter has done our part to halp ic ease the strain on millions of Amevicans, ingluding by connecting nearly 450,000 studenls, leachers, and their families to
up lo 160 Mbps or 200 Mbps broadband service for 60 days at ro cost, keeping around 700,000 customers connacted when they had a hard time paying bills because of COVID-relaled economic
hardship, and forgiving approximalely 585 million in cuslomers’ overdue balances, Spactrum gave its front-line workers a raise ddring the pandamic and is in the process of permanently raising its
minimum wage from $15 to $20 per hour. Our COVID-19 pandemic response was even recognized by Forbes as ona of the bestin the nation. Spectrums’s Stay Connected K-12 program is
another way we are doing our part to respond 1o the pandemic and supgort the communities we serve.
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Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) o complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project,

Project in Kershaw County will require a pole attachment permit and a D.O.T, encroachment permit,
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At”tachments a'r'-ui Exhibits

Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

[71 Applicant agrees to comply with all applicable requirements and conditions contained in
v Subrecipient Agreement for Coronavirus Relief Funds

N
|
Signature: ﬂk T

Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum’”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Tite Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip \Nest Columbia, SC 29170 Email ben.breazeale@charter.com
Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014

Date of Applicant’s Most Recent FCC Form 477 Submission April 29, 2020

Apblicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Greenville Rural or Urban Rural

Nearest City/Town Greenville Project Area Map Code Not in coded box
35 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

0 Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

D Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrld ﬁber-coax M|n|mum SUStEIﬂable DOWﬂ|Oad/Up|0ad Speeds Speeds up to 940/35 Mbps for residential service
(non-symmetrical upload/download speeds)
|:| Fixed wireless Minimum Sustainable Download/Upload Speeds
|:| VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

|:| Rates less than $10/month Rates between $20 - $24.99/month(1) (2)
|:| Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises  49/17/20
, " 24 . Installations Complete
Project Construction Activity Begins 9/15/20

Proj i 12/17/20
Project Construction Activity Complete 9/15/20 e ORI o DIE

Project Cost Information
Total Project Cost $25,622.00 Average Cost per Housing Unit $732.00
Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $732.00
(all locations or structures)

Project Funding Information

South Carolina CARES Act Funding Requested $1 2,81 1.00
Applicant-Provided Funding $1 2,81 1.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum’s current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access ta broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world,

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to pravide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area”). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum's Greenville County application is based on serviceability requests and would
extend Spectrum's world class internet network to an additional 3 South Carolinians that do
not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Spectrum Internet Assist (SIA) is availabla to eligible households across the 41 states we serve, This low-cest broadband oplion for eligible families and seniors and offers speeds of 3¢
Mkbps, which exceeds the FCC's definilion of high-speed breadband. Helping bridge the digita! divide for families through Specirum Internel Assist is creating life-changing opportunilies, allowing
them to apply for jobs, complete hamewark or start their own businesses.

Spectrum Internet Assist is a lew-casl, high-speed broadband service that provides new, gualifying households with intemel service. Spactrum makes it simple for qualified households to sign up
for low income Internet assistance,

+ Free Internet modem

+ High-spaed Internet al 30 Mbps

- No dala caps

- No conlracts

» Optional In-home WiFi servica for an additlicnal monlhly fee

Requirements: One or more members of your household must ba a fecipient of ane of the follewing assislance programs:
+ National Schoo! Lunch Program (NSLP)

« Community Eligibility Provision (CEP) of the NSLF

« Supplemantal Sacurity Income {for applicants age 65+ enly)

Over ihe pasi several months, the counlry has faced unprecedented challenges and unceriainty when it cemes to daaling with even the mosi common, everyday situations. As the summar
manths come %0 an end and fall ushers in another schos! year, lawmakers, administraters and educators are grappling with decisions aboul how and where sludents will resume schooling. Ong of
the biggest factors in deciding which approach is best--whether it is in-person schooling, online learning, or a hybrid approach—-is whelher students have the reliable Internet connectivity in their
homes necessary (o altend online classes and complele schoohvork.

Ta help addrass the lack of Intamet conneclivity faced by some student households, Specirum Entarprise has been working on an inncvative salution (o help get more househalds connected.
Through their new Stay Connected K-12 program, the Spectrum Enterprise team will work directly with school districts across our foolprint 1o assist them in offering high-speed, cable broadband
Intarnat access to students, educalors and stafl in thair hemes, This partnership will ensure that leaming, leaching, and working are unintarrupted by giving schools and disticts the Nexibility to
add students to the program when needed, and provide much needed in-home conneclivily, which includes:

« Internel dewnload speeds up {0 50 Mbps

» Unlimited Inlernet usage with no data caps or speed throtiing
= Cable modam, WiFi and sell-inslallation kil provided at no cost
« Wireline connectivily with over 88.9% network reliability

+ 24/7/365 technical support

Throughoul the COVID-19 pandemic Charter has done our part 1o help to ease Lhe sirain on millions of Americans, including by connecting nearly 450,000 students, teachers, and their families (o
up to 10C¢ Mbps or 200 Mbps broadband service for 60 days at no casl, keeping around 700,000 cusiomers connected when they had a hard time paying bills because of COVID-ralatad economic
hardship, and forgiving approximately $85 millien in customers’ ovardue balances. Spactrum gave its front-line workers a raise during the pandemic and is in the process of permanently raising ils
minimum wage from $15 1s 820 per haur, Qur COVID-19 pandemic response was even recognized by Farbes as one of the best in the natien. Speclrums’s Stay Connected K-12 program is
another way wea are doing our part to respond te he pandemic and support the communities we serve.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

The project listed in this application requires a permit with Greenville County.
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glititachments a'nd Exhibits

Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

I’“‘} Applicant agrees to comply with all applicable requirements and conditions contained in
Y1 Subrecipient Agreement for Coronavirus Relief Funds

Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submilted to Broadband@ors.sc.qov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization ~Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Tite Sr. Director, Government Affaii
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip \West Columbia, SC 29170 Email ben.breazeale@charter.com
Broadband Service Provider Experience

Date of Applicant's Initial FCC Form 477 Submission December 01, 2014

Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Laurens Rural or Urban Urban
Nearest City/Town | qurens Project Area Map Code Not in a coded box
9 Number of Households in Project Area (Target code)

Number of Businesses in Project Area

Number of Health Care Facilities in Project Area

o O O

Number of Community Anchor Points in Project Area

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

D Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybﬂd ﬂber—coax M'nlmum Sustalnable DOWH|Oad/Up|Oad Speeds Speeds up to 940/35 Mbps for residential service
(non-symmetrical upload/download speeds)
|:| Fixed wireless Minimum Sustainable Download/Upload Speeds
|:| VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

D Rates less than $10/month Rates between $20 - $24.99/month(1)(2)
|:| Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 09/01/20 Customer Premises  19/47/20)
Project Construction Activity Begins 09/15/20 IngiatiationsGemplate

Project Construction Activity Complete 12/17/20 Frejesucompiguon bate 12/17/20

Project Cost Information
Total Project Cost $14,840.00 Average Cost per Housing Unit $1,650.00
Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $1 650.00
(all locations or structures) ’

Project Funding Information

South Carolina CARES Act Funding Requested $7,420.00

Applicant-Provided Funding $7,420.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households,

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and veice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 85,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key pricrities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines.” Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

This project is based on serviceability requests from customers to Spectrum and would extend
Spectrum's world class internet network to an additional 9 South Carolinians that do not
currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Specirum Internet Assist (SIA) is avaifable to eligible households across the 41 states we serve. This low-cost broadband oplion for eligible families and senicrs and offers speads of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digita! divide for families through Spactrum Intarnel Assist is creating He-changing opportunities, allowing
ihern to apply for jobs, complete homework or $tart their own businesses.

Specirum Internel Assist is a low-cost, high-speed broadband service that prevides new, qualifying households with intemet service. Spectrum makes it simple for qualified households Lo sign up
for low income Internet assistance.

+ Free Internet modem

+ High-speed Internet at 30 Mbps

« No data caps

+ Mo contracts

~ Optienal in-home WiFi service for an additionat monthly fee

Requirgmanls: Ong ar more members of your household must be a reciplent of one of the following assistance programs:
+ Natfonal School Lunch Frogram (NSLP)

« Community £ligibility Provision (CEP) of the NSLP

+ Supplemental Securily Income (for applicants age 65+ only)

Over the past several months, the country has faced unprecedented challenges and uncertainty when it comes to dealing wilh even the most common, everyday situations. As the summer
months come te an end and fall ushers in anclher school year, lawmakers, administrators and educators are grappling with decisions about how and where students will resume schooling. One of
the biggest factars in daciding which approach is hest—whether it is in-person schoofing, online learning, or a hybrid approach—is whether sludents have the reliable Internet connectivity in their
homes necessary to attend online ctasses and complate schoolwork.

Tao help address the fack of inlernet connectivity faced by some student households, Spectrum Enterprise has been working on an innovaltive sclution 1o help get more households connecled,
Through their new Slay Connected K-12 pragram, the Specirum Enterprise team wilt work direclly with school districts across our footprint 1o assist them in offering high-spead, cable broadband
Internet access to students, educalors and staff in their homes. This partnership will ensure that laarning, teaching, and working are uninternupted by giving schools and dislricts the flexibility to
add students to the program when needed, and provide much needed in-home conneclivity, which includes:

= Interngt download speeds up to 50 Mbps

= Unlimited Intarnet usaga with no data caps or speed throtiling
= Cable modem, WiFi and self-inslaliation kit provided at nc cost
« Wireline connectivity with aver 99.9% natwork reliahility

« 24174365 technicat support

Thraughout the COVID-18 pandemic Charter has done our part to help to ease the sirain on millions of Americans, including by connecling nearly 450,000 sludents, teachers, and their families to
up to 100 Mbps or 206 Mbps broadband service for 60 days at no cost, keeping around 700,000 customers connected when they had a hard time paying bills because of COViD-retated econamic
hardship, and forgiving approximately $85 million in customers’ overdue batances. Spectrum gave its front-line workers a raise during the pandemic and is in lhe process of permanently raising ils
minimum wage from 515 to $20 per hour. Our COVID-19 pandemic response was even recognized by Forbes as one of the best in the nalion, Spectrums’s Stay Connected K-12 program is
another way we are doing our par 1o respond to lhe pandemic and support the communities we serva.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum’s capital investment in the state of South Carolina was $194 miillion from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 biflion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

None
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Attachménts andrﬁlé’xhibits

Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) sge Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

m Applicant agrees to comply with all applicable requirements and conditions contained in
M1 Subrecipient Agreement for Coronavirus Relief Funds

Signature: ﬁ ] G
Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations

Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION
South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization ~Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact N\ame Ben Breazeale Tite Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Road  Phone Number 803-518-5398

City, State, Zip West Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience
Date of Applicant's Initial FCC Form 477 Submission December 01, 2014
Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information
County Lexington Rural or Urban Urban
Nearest City/Town | exington Project Area Map Code No coded box

Number of Households in Project Area (Target code)
Number of Businesses in Project Area
Number of Health Care Facilities in Project Area

Number of Community Anchor Points in Project Area

o O O O W;m

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybﬁd fiber-coax Minimum Sustainable Download/Upload Speeds Speeds up to 940/35 for residential service
(non-symmetrical upload/download speeds)
|:I Fixed wireless Minimum Sustainable Download/Upload Speeds
|:| VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers

Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in

the project area:
|:| Rates less than $10/month

D Rates between $10 - $14.99/month
Rates between $15 - $19.99/month (1)(2)

Rates between $20 - $24.99/month(1) (2)
Rates between $25 - $34.99/month(2)

Project Timeline and Milestones

Project Start Date 9/1/20

Project Construction Activity Begins 9/15/20
Project Construction Activity Complete 12/17/20

Customer Premises 12/17/20

Installations Complete

Project Completion Date 12/17/20

Project Cost Information
Total Project Cost $34,1 18.00
Upfront Cost Requirements ()

Cost of Building and/or Extending
Infrastructure to Customer Premises

Average Cost per Location Served $6 824.00
(all locations or structures) ’

Average Cost per Housing Unit $6,824.00

Average Cost per Business 0

Project Funding Information

South Carolina CARES Act Funding Requested $3,41 2.00

Applicant-Provided Funding $3,412.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also

offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.
(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world,

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses acrass our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum's Lexington County application would extend Spectrum's world class internet
network to an additional 5 South Carolinians that do not currently have access to broadband
service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Chartar's Spectrum Internel Assist {SIA) is available to eligible households across the 41 statas we serve, This low-cost broadband option for eligible families and seniors and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digital divide for families through Spectrum Internet Assist is crealing life-changing opportunilies, aliowing
them to appiy for jobs, complele hermework or start their own businesses.

Spectrum Inlernel Asslstis a low-cost, high-speed broadband service that provides new, qualifying households wilh internet service. Speclrum makes it simple for qualified hauseholds to sign up
for low income Infernet assistance.

« Freg Inlernet modem

« High-speed Internet at 30 Mbps

« Na data caps

« No conlracts

« Optional in-home WiFi service for an additional monthly fee

Requirements: One or more membars of your household must ba a recipient of ane of the following assistance pregrams:
» National School Lunch Program (NSLP)

» Community Eligibility Provision (CEP) of the NSLP

» Supplementat Security income (for applicants age 65+ only)

Over the pasl several months, the country has faced unprecedented ¢hallenges and uncertainly when i comes to dealing with even the most common, everyday situations. As the summer
manths come ta an end and fall ushers in another schoel year, lawmakars, administralors and educators are grappling with decisions abott how and where students will resume schooling. One of
the biggest faclors in deciding which approach is best—whether it is in-person schaoling, enfine learning, or a hybrid approach—is whether studenls have the reliable internet cannectivity in their
homes necessary to attend online classes and complele schoolwark.

To help address the fack of intemet canneclivily faced by some student households, Spactrum Enterprise has been working on an innovative solution 1o help get more househelds connected.
Through their new Slay Connecled K-12 program, the Spectrum Enterprise team will werk direglly with school districts across our foolprint to assist them in offering high-speed, cable broadband
Internel access to students, educatars and staff in their homes. This partnership will ensure that lnaming, teaching, and working are uninterrupled by giving schools and districts tha flexibility to
add students to the program when needed, and provide much needed in-home connectivity, which includes:

« internet download speeds up to 50 Mbps

+ Unlimited Internet usage with no data caps or speed throttling
« Cahle modem, WiFi and self-installation kil provided &t no cost
+ Wireline conneclivity wilh over 99,9% network reliability

« 2471365 tachnical suppont

Throughout the COVID-1€ pandemic Charter has done our part te help 10 ease the strain on millions of Americans, including by connecting nearly 450,000 sludents, teechers, and their families to
up to 10C Mbps or 200 Mbps broadband servica for 60 days al na cost, keeping around 709,000 customers connected when they had a hard time paying bills because of CGVID-related economic
hardship, and forgiving approximately §85 million in cuslomers' overdue balances. Spectrum gave its front-line workars a raise during the pandemic and is in the process of permanently raising its
minimum wage from 515 e $20 per hour. Our COVID-19 pandemic response was even recognized by Forbes as ona of tha best in the natien. Spectrums’s Stay Connecled X-12 program is
another way wa are doing our part {o respand 1o the pandemic and supperi the communities we serve.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that cur prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected world.

Please see Charter Communication's 2012 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

Project in Lexington County will require a D.0.T encroachment permit.
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}\tt-ac_[_n”ments al'ld“Exhibits

Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

[ﬂ Applicant agrees to comply with all applicable requirements and conditions contained in
M1 Subrecipient Agreement for Coronavirus Relief Funds

N
Signature: HNI\ 5 el

\
Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both patrties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Titte Sr. Director, Government Affai
Mailing Address 3347 Platt Springs Road  Phone Number 803-518-5398

City, State, Zip \, Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014
Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Qconee Rural or Urban

Nearest City/Town Seneca Project Area Map Code Oconee 12
54 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

0 Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeds up to 940735 for residential service
(non-symmetrical upload/download speeds)
D Fixed wireless Minimum Sustainable Download/Upload Speeds
D VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers

Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in

the project area:
|:| Rates less than $10/month

|:| Rates between $10 - $14.99/month
Rates between $15 - $19.99/month (1)(2)

Rates between $20 - $24.99/month(1)(2)
Rates between $25 - $34.99/month(2)

Project Timeline and Milestones

Project Start Date 9/1/20

Project Construction Activity Begins 9/15/20
Project Construction Activity Complete 12/17/20

Customer Premises 12/17/20

Installations Complete

Project Completion Date 12/17/20

Project Cost Information
Total Project Cost $424,341 .00
Upfront Cost Requirements ()

Cost of Building and/or Extending
Infrastructure to Customer Premises

Average Cost per Location Served $2 735.00
(all locations or structures) b

Average Cost per Housing Unit $2,735.00

Average Cost per Business 0

Project Funding Information

South Carolina CARES Act Funding Requested $21 2,1 70.50

Applicant-Provided Funding $212,170.50

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also

offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.
(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing breadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (9340 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited

to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum’'s Oconee County application includes one Area of Need project (Oconee 12).
Overall, this project would extend Spectrum's world class internet network to an additional 148
South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charler's Spectrum Internet Assist (S1A) is available {o eligible households across the 41 slales we serve. This iow.cosl broadband aption for efigible familles ang seniors and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digilal divide for families through Spectrum Internet Assist is creating life-changing opporiunities, allowing
them {a apply for jobs, complete homework or slan their own businesses.

Spectrum Internet Assislis a low-cost, high-speed breadband service thal provides new, qualifying households with intemet service. Speclrum makes it simpte for qualified households to sign up
for fow Income Internet assistance.

« Free internet modem

+ High-speed Internet at 30 Mbps

« Mo dala caps

« No centracts

+ Optional in-home WiFi service for an additional monthly fee

Requirements; One or more members of your househcld must be a recipient of one of the following assistance programs:
+ National School Lunch Program (NSLP)

+ Community Eligibility Pravision (CEP} of the NSLP

+ Supplemental Security Income (for applicanis age 85+ anly)

Qver the past several months, the couniry has faced unpracedented challenges and uncertainly when it comes to dealing with aven the most common, everyday situations. As the summer
months came Lo an end ard fall ushers in another school year, lawmakers, administrators and educators are grappling with dacisions about how and where studenls will resume schealing. One of
{he biggest faclers in deciding which approach is best-—-whather it is in-person schoofing, online laaming, or a hybrid approach—is whether students have the reliable internet connectivity in their
homes necessary to altend online classes and complete schoolwork.

To help address the lack of internet connectivity faced by some student households, Spectrum Enterprise has been working on an innovativa selution to help get more households connected.
Through their new Stay Connected K-12 pragram, the Spactrum Enterprise tearn will work direclly with school districts across our footprint to assist them in offering high-speed, cable broadband
Inlernet access to students, educators and staff in thelr hornes. This partnership will ensure that fearning, teaching, and working are uninlerrupted by giving schools and districts the frexibility 1o
add students te the program when needed, and provide much needed in-home conneclivity, which includes:

« internet download speeds up to 50 Mbps

« Unlimited Inlernel usage with no data caps or speed throltling
+ Cabfe modem, WiFi and self.instaltation kit provided at no cost
+ Wirelina conneclivily with over 99.9% network reliability

« 24f7/365 technical support

Throughout the COVID-19 pandemic Charter has done our part to help lo ease the sirain on millions of Amearicans, including by cennecting nearly 450,000 students, teachers, and thgir families to
up lo 100 Mbps or 200 Mbops broadband service for 60 days at no cost, keeping around 700,000 customers connactad when lhey had a hard time paying bills because of COVID-ralated economic
hardship, and forgiving approximately $85 million in cuslomers' overdue balances. Spectrum gave its front-line workers a raise during the pandemic and is in the process of permanently raising ils
minimum wage from $15 to $20 per hour. Our COVID-19 pandenmic respense was even recognized by Forbes as one of the best in the nalion. Spectrums's Stay Connected K-12 program is
anolher way we are doing our part to respond to the pandemic and suppert the cormmunilies we serve,




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this

proposal,

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment {o the state of South Carolina.

Over the last five years, Specfrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our
customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed ta complete this project.

This projects requires permits with the following entities:
- Oconee County

- Duke Energy

- South Carolina Department of Transportation

- Broad River Electric
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Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

m Applicant agrees to comply with all applicable requirements and conditions contained in
M1 subrecipient Agreement for Coronavirus Relief Funds

Signature: _
Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations

Date: 8/14/20
Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION
South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Titte Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Rd Phone Number 803-518-5398

City, State, Zip \West Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant's Initial FCC Form 477 Submission December 01, 2014
Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Spartanburg Rural or Urban

Nearest City/Town Dyncan Project Area Map Code Spartanburg 5
155 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

0 Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

|:| Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeds up o 540738 maps for rsidential service
(non-symmetrical upload/download speeds)
|:| Fixed wireless Minimum Sustainable Download/Upload Speeds
l:l VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

|:| Rates less than $10/month Rates between $20 - $24.99/month (1) (2)
D Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises
Installations Complete 12/17/20

Project Construction Activity Begins 9/15/20
Project Completion Date 12/17/20

Project Construction Activity Complete 12/17/20

Project Cost Information
Total Project Cost $324,210.00 Average Cost per Housing Unit $2,936.00
Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $2 936.00
(all locations or structures) ¢

Project Funding Information

South Carolina CARES Act Funding Requested $1 62, 105.00
Applicant-Provided Funding $ 1 62, 105.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (1oT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area”). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

Spectrum's Spartansburg County application includes two Area of Need projects
(Spartansburg § and Oconee 12). Overall, this project would extend Spectrum's world class
internet network to an additional 147 South Carolinians that do not currently have access to
broadband service.

Describe any plans or programs you have developed o improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Spacirum Intarnet Assist {SIA) is available to eligible households across the 41 stales we serve. This low-cost broadband option for eligible families and seniors and offers speeds of 30
Mbps, which exceeds the FCC's dafinition of high-speed broadband. Helping bridge the digita! divide for families through Spectrum Inlernet Assist Is creating fife-changing opporiunitias, allowing
them to apply for jobs, complete homewark or start their own businesses.

Spectrum Inlemnet Assist is a low-cost, high-speed broadband sarvice |hat provides new, qualifying households with intemnet service, Specirum makes it simple for quafified households to sign up
for iow income Internet assistance.

« Free Internet modem

« High-speed Internet at 30 Mbps

« Nodata caps

« Mo contracts

» Optional in-home WiFi service for an additionat monthly fae

Requiraments: Ona or more members of your househald must he a recipient of one of ihe following assislance programs:
« National Schos! Lunch Program (NSLP)

= Communily Eligibility Provision (CE®} of the NSLP

« Suppfemental Security Income (for applicants age 65+ only)

Over the past severat menlhs, the counlry has faced unprecedented challenges and uncertainty when il comeas to dealing with even the most cormmon, everyday situalions, As the summer
months come to an end and fall ushers in ancther school year, lawmakers, administ-ators and educaters are grappling with decisions about how and where students will resume schocling. One of
the biggest faciers in daciding which approach is best—whether it Is in-persen schoaling, enline learning, or a hybrid approach—is whether students have the reliable Internel connectivily in their
homas necessary to attend online classes and complate schoplwork.

To help address the lack of internel connectivily faced by some student households, Spectrum Enlerprise has been warking on an innovalive sclution to help get more househalds connectec.
Through their new Stay Connected K-12 program, the Spectrum Enterprise team will work directly wilh school districts across our footprint to assist them in offering high-speed, cable broadband
Infernel access lo students, edusalars and staff in (heir homes. This partnership wilt ensure that leamning, teaching, and working ara uninterrupted by giving schools and disiricis the flexibility 1o
add sludents tc the pragram when needed, and provide much needed in-home connectivity, which includes:

« Internet download speeds up to 50 Mhps

« Unlimited Internet usage with no data caps or spead throtiling
« Cable modem, WiFi and seli-installation kit provided at no cost
« Wireline connectivity with over 99.9% network reliability

« 24/7/365 technical support

Throughout the COVID-19 pandemic Charfer has done our part to help o ease the strain on millions of Americans, including by cennecling nearly 450,000 students, leachers, and their families to
up to 100 Mbps or 200 Mbps broadband service for 60 days at no cost, keeping around 700,000 customers connected when they had a hard time paying bills because of COVID-related aconomic
hardship, and forgiving approximalely $85 million in customers' overdue balances. Spectrum gave its front-line workers a raise during the pandemic and is In the process of permanenlly raising its
minimum wage {rom $15 {0 52C per hour. Qur COVID-12 pandemic response was even recagnized by Forbes as one of the best in the nalion. Spectrums's Stay Gonnected K-12 program is
anather way we are doing our part ta respond {o the pandemic and support the communities we serve.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina,

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

Permits are required with the following entities:
- The South Carolina Department of Transportation

- Spartanburg Count Government
- Duke Energy
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Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

[ﬂ Applicant agrees to comply with all applicable requirements and conditions contained in
et Subrecipient Agreement for Coronavirus Relief Funds

Signature: H} h\ -

Print Name of Signature: Antﬁony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization ~Spectrum Southeast, LLC managed by Charter Communications, Inc. (‘Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact Name Ben Breazeale Tite Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Road  Phone Number 803-518-5398

City, State, Zip A/, Columbia, SC 29170 Email ben.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014
Date of Applicant’s Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Wi"iamsburg Rural or Urban Rural
Nearest City/Town Kingstree Project Area Map Code Dillon 5
7 Number of Households in Project Area (Target code)

Number of Businesses in Project Area
Number of Health Care Facilities in Project Area
Number of Community Anchor Points in Project Area

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

I:] Hyhbrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeus up to 940125 for residential service
(non-symmetrical upload/download speeds)
|:| Fixed wireless Minimum Sustainable Download/Upload Speeds
D VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

D Rates less than $10/month Rates between $20 - $24.99/month(1) (2)
[I Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises
Installations Complete 12/17/20

Project Construction Activity Begins 9/15/20
Project Completion Date 12/17/20

Project Construction Activity Complete 12/17/20

Project Cost Information
Total Project Cost $10,914.00 Average Cost per Housing Unit $1,558.00
Upfront Cost Requirements ()

Cost of Building and/or Extending Average Cost per Business 0
Infrastructure to Customer Premises

Average Cost per Location Served $1 558.00
(all locations or structures) :

Project Funding Information
South Carolina CARES Act Funding Requested $5,452.00

Applicant-Provided Funding $5,452.00

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum alsc
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

(2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.

Page 2 of 6




Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (940 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (1oT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 million additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area"). This increase includes 35,000 additional homes and businesses across South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.
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Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in Scuth Carofina to internet service enabling distance learning,
telehealth and work from home opportunities.

This area of Williamsburg County is considered rural based on the "List of Rural Counties and
Designated Eligible Census Tracts in Metropolitan Counties” (the list can be found at
https://www.hrsa.gov/sites/default/files/hrsa/ruralhealth/resourcesfforhpeligibleareas.pdf).
Spectrum's application is derived from requests by unserved customers in this area.

In addition, Spectrum's Williamsburg County application includes one Area of Need project
area(Dillon 5). Overall, this project would extend Spectrum's world class internet network to
an additional 7 South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Spectrum Internet Assist (S1A) is available to eligible households across the 41 states we serve, This low-cost broadband opticn for eligible families and senicrs and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digital divide for families through Spactrum Internet Assist is crealing life-changing opportunities, allowing
them to apply for jobs, complete homewosk or start thelr own businesses.

Speclrum Intermet Assist is a low-cos!, high-speed broadband service thal provides new, gualifying households with intemet service. Spectrum makes it simple for qualified households to sign up
for low income Internet assistance.

« Free Inlernet medem

« High-speed Internet at 30 Mbps

+ No data caps

» Ne contracls

+ QOplional in-home WiFi service for ar additional monthly fee

Reguirements: One or mere members of your household musi be a recipient of one of the following assistance programs:
+ Natienal Schoo! Lunch Pragram {NSLF)

+ Community Eligibility Pravision (CEP) of ihe NSLP

+ Supplementaf Security Income (for applicanls age 65+ only}

Over the past several months, the couniry has faced unprecedenied challenges and uncertainly when it comes lo dealing wilh even the most common, averyday situations, As the summer
months come {o an end and fall ushers in another school year, lawmakers, administrators and educalars are grappling wilh decisions abaut how and whare students will resume schooling. One of
the biggest faclors in deciding which approach is best-~whether it is in-person schooling, online leaming, or a hybrid approsch—is whether students have the reliable Internet cannectivily in Their
homes necessary tc altend online classes and complete schoclwark,

To help address the lack of internet connectivily faced by some student heussholds, Specirum Enterprise has been working cn an innovalive sclution ta help get more households connested.
Through their new Stay Cennected K-12 program, the Spactrum Entarprise team will work direclly with school districts acress our footprint to assist them in offering high-speed, cable broadband
Intarnel access to students, educators and staff in their homes. This parinership will ensure that learning, leaching, and working are uninterrupted by giving schools and districts the flexibility to
add students 1o the program when needed, and provide much needed in-home connectivity, which includes:

+ Internet download speeds up {o SC Mbps

+ Unlimited Internel usage with no data caps or speed throtiling
+ Cable medem, WiFi and self-installation kit provided at no cost
« Wireling connaclivity wilh over 89.9% network reliability

» 2471365 technical support

Throughout the GOVID-19 pandemic Gharter has dane cur part to help to ease the sirain on millions of Americans, inciuding by cennecling nearly 450,000 sludents, teachers, and Lheir families 1o
up to 10C Mbps or 200 Mbps breadband service for 60 days at ne cost, keeping arcund 700,000 cuslomers connactad when they had a hard tima paying bills because of COVID-relaled econcmic
hardship, and forgiving appreximately $85 million in customers' overdue balances. Spectrum gava ils frontline workers a raise during the pandemic and is in the process of permanently raising its
minimum wage from 515 to $20 per heur. Qur COVID-18 pandemic response was even recognized by Forbes as one of the best in the natian. Spectrums's Stay Connected K-12 program is
anolher way wa are doing our part to raspond to the pandemic and support the communities we sarve.




Provide documents to establish proof that your organization has the necessary funds (50% of {otal
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Qver the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access {o broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today’s
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2,

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

The project in Williamshurg County will require a D.Q.T. encroachment permit.
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-Attachménts and Exhibits

Please attach the following iterns to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

m Applicant agrees to comply with all applicable requirements and conditions contained in
bl Subrecipient Agreement for Coronavirus Relief Funds

\

Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Act funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.qov

Facsimile signatures and email signatures shall be as effective as original signatures to bind any party.
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APPLICATION

South Carolina Broadband Infrastructure Project

Applicant Information
Applicant Name/Organization Spectrum Southeast, LLC managed by Charter Communications, Inc. (“Spectrum”)
Applicant FCC Registration Number (FRN) 0025646373

Primary Contact N\ame Ben Breazeale Titte Sr. Director, Government Affail
Mailing Address 3347 Platt Springs Road  Phone Number 803-518-5398

City, State, Zip \W, Columbia, SC 29170 Email pen.breazeale@charter.com

Broadband Service Provider Experience

Date of Applicant’s Initial FCC Form 477 Submission December 01, 2014
Date of Applicant's Most Recent FCC Form 477 Submission April 29, 2020

Applicant and/or project Partner has experience delivering broadband service over fiber or
hybrid fiber-coax infrastructure

Applicant and/or project Partner has experience building and operating broadband networks in
rural areas

Applicant and/or project Partner has experience building and operating broadband networks in
low-moderate income areas

Project Area Information

County Chesterfield Rural or Urban Rural

Nearest City/Town Cheraw Project Area Map Code Dillon 4
4 Number of Households in Project Area (Target code)

0 Number of Businesses in Project Area

0 Number of Health Care Facilities in Project Area

0 Number of Community Anchor Points in Project Area

Number of Educational Institutions in Project Area

Broadband Infrastructure Information
Indicate the type(s) of broadband infrastructure technology to be deployed in the project area.

Fiber to the Premises Minimum Sustainable Download/Upload Speeds

D Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds
(symmetrical upload/download speeds)
Hybrid fiber-coax Minimum Sustainable Download/Upload Speeds  speeds up to 840/35 for resivental service
(non-symmetrical upload/download speeds)
|:| Fixed wireless Minimum Sustainable Download/Upload Speeds
D VDSL Minimum Sustainable Download/Upload Speeds
(25/3 Mbps or faster)
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Broadband Pricing Schedules or Tiers
Indicate all rate tiers for broadband at speeds of 25/3 Mbps or faster will be offered to customers in
the project area:

l:l Rates less than $10/month Rates between $20 - $24.99/month(1) (2)
|:| Rates between $10 - $14.99/month Rates between $25 - $34.99/month(2)
Rates between $15 - $19.99/month (1)(2)

Project Timeline and Milestones

Project Start Date 9/1/20 Customer Premises 12/17/20
Installations Complete

Project Construction Activity Begins 9/15/20
Project Completion Date 12/17/20

Project Construction Activity Complete 12/17/20

Project Cost Information
Total Project Cost $9,323-00 Average Cost per Housing Unit $2,331.00
Upfront Cost Requirements (

Cost of Building and/or Extending Average Cost per Business O
Infrastructure to Customer Premises

Average Cost per Location Served $2 331.00
(all locations or structures) ;

Project Funding Information

South Carolina CARES Act Funding Requested $4,661 .50
Applicant-Provided Funding $4,661 .50

Third-Party Funding Amount None

Source(s) N/A

(1) Spectrum offers a variety of broadband speed offerings up to 940/35 Mbps at different price points not reflected in the limited pricing ranges listed in the Application. See Spectrum Rate Card
attached as Exhibit 1 for a description of Spectrum's current offerings. All pricing, data usage, service offerings and speeds are subject to change. As part of such service offerings, Spectrum also
offers the Spectrum Internet Assist program that provides discounted broadband service to qualified households.

{2) All pricing, data usage, service offerings and speeds described herein are subject to change. See Spectrum Rate Card attached as Exhibit 1.
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Additional Information

Describe Applicant's and/or project Partner's experience building and/or operating broadband networks.

Charter Communications is a connectivity company providing broadband, video, mobile, and voice services to over 30 million customers in 41 states under the brand name
Spectrum. Our 95,000 employees work everyday to deliver on our core business objective of providing superior products with great customer service.

We're driving innovation and expanding access to broadband to ensure our customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Charter is continually investing in our network, our employees, and the communities we serve. Our key priorities include:

- Building a highly skilled, locally based and diverse workforce
- Investing in America's infrastructure

- Strengthening the communities we serve

- Driving innovation

- Providing superior products and services at a better value

Since 2015, we've invested nearly $40 billion in our infrastructure and technology. These investments have enabled us to expand the reach of our fiber-rich network and allow
us to deliver fast and reliable broadband to customers in urban, suburban, and rural communities across America.

Charter's Spectrum branded internet service delivers some of the fastest starting speeds in the industry, 200 Mbps to 60% of the homes and businesses we serve and 100
Mbps nearly everywhere else.

Spectrum delivers gig-speed broadband connections to customer homes and businesses across virtually our entire national footprint (340 Mbps maximum download).
Bringing Spectrum Internet Gig to our customers enables them to connect their homes to the Internet of Things (loT), stream video and enjoy enhanced gaming and other
entertainment simultaneously on multiple devices. Recognizing the importance of fast, reliable service for community institutions, we offer 10 Gbps symmetrical speed to
schools, libraries, hospitals, and other important community institutions through Spectrum Enterprise.

For eligible seniors and low-income families, Spectrum Internet Assist offers industry leading, low-cost, high speed broadband (30/4).

Charter extended its network over two years (1/2018-12/2019) to provide broadband to more than 1.5 millicn additional homes and businesses across our national footprint
including 30% in rural areas (according to the FCC's definition of "rural area”). This increase includes 35,000 additional homes and businesses acrass South Carolina.

Charter's Network includes more than 230,000 route miles of fiber and we are the #3rd largest provider of fiber-lit buildings in the U.S.

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional
pages if necessary.

As South Carolinians work collaboratively to contain this pandemic, broadband internet access is
increasingly essential to ensuring that people are able to work from home, attend virtual school, and
access essential services like healthcare via telemedicine. The funds awarded as a result of this
grant application will directly apply to costs associated with connecting South Carolina citizens, that
are currently unserved by any wired broadband network. Many of these South Carolinians are more
acutely in need of Internet access as a result of the pandemic.

It is also important to note the importance of timing. The program specifies that the projects must be
completed to December 18, 2020. While Spectrum considered a number of opportunities to help
connected unserved South Carolinians, the requests included in Spectrum's applications are limited
to those requests where we have the greatest opportunity for completion within the specified
completion time frame.

Spectrum is always looking to expand its advanced fiber-optic network to reach new customers and
has continued to build out its network and provide broadband internet access to unserved and
underserved areas. This grant will assist our goals to expand to unserved areas in South Carolina
where we might not have served or not have deployed service to until a later date.



Describe how your proposal meets the needs of the community to be served as described in the
"Guidelines." Use additional pages if necessary.

Spectrum's proposal meets the needs of the community to be served by connecting unserved
residential households in South Carolina to internet service enabling distance learning,
telehealth and work from home opportunities.

This area of Chesterfield County is considered rural based on the "List of Rural Counties and
Designated Eligible Census Tracts in Metropolitan Counties" (the list can be found at
https://www.hrsa.gov/sites/default/files/hrsa/ruralhealth/resources/forhpeligibleareas. pdf).
Spectrum's application is derived from requests by unserved customers in this area.

In addition, Spectrum's Chesterfield County application includes one Area of Need project
area (Dillon 4). Qverall, this project would extend Spectrum's world class internet network to
an additional 4 South Carolinians that do not currently have access to broadband service.

Describe any plans or programs you have developed to improve adoption in the community described in
this proposal. Use additional pages if necessary.

Charter's Spectrum Internet Assist {SIA)} is avallable to eligible households across the 41 states we serve. This low-cost brozdband option for efigible families and seniars and offers speeds of 30
Mbps, which exceeds the FCC's definition of high-speed broadband. Helping bridge the digitat divide for families through Spactrum Internet Assist is crealing fife-changing opporiunities, allowing
them to apply for jobs, complele homewark or start their own businesses,

Spectrum {nternat Assist is a low-cost, high-speed broadband service that provides new, qualifying househalds with inlernet service. Spectrum makes it simple for qualified housaholds to sign up
for low inceme Infernet assistance,

» Free Internat modem

» High-speed Intarnet al 30 Mbps

+ No data caps

* No contracts

» Optional in-home WiFi service for an additional monthly fee

Requiremanls: One or more membars of your househald must be a recipient of ore of the following assistance programs:
+ National Scheof Lunch Program {NSLP}

+ Community Eligibility Provision (CEP) of the NSLP

+ Supplemeniat Securily Income (for applicants age 85+ only}

Over the past several months, the country has faced unprecedented challenges and uncertainty when it comes to dealing wilh even the most common, evaryday situalions, As the summer
months come to an end and fall ushers in another schoo! yaar, lawmakers, administrators and educalors are grappling wilh decisions abaut how and where students will rasume schooling. One of
tha biggest factors in deciding which approach is bast—whether il is in-person schooling, online leaming, or a hybrid approach—is whather students have the refiable [nternel conneclivity in Their
homes necassary lo altend online classes and complete schoclwark,

Ta help address the fack of internet connectivity faced by some sludent househelds, Spaclrum Enterprise has been working on an innovalive sofulion 1o help get more househelds connecled.
Through their new Stay Cennected K-12 program, the Spactrum Enterprise team will work directly with school districls across our footprint to assist them in offering high-speed, cable broadband
Internet access to students, educators and staff in their homes. This partnership will ensure that larming, teaching, and working are uninlerrupted by giving scheols and districts the flexibilily to
add students to the program when neaded, and provide much needed in-home canneclivity, which includes:

* Internet download speeds up to 50 Mbps

» Unfimited [nternet usage with no dala caps or speed throilling
+ Cable modem, WiFi and self-installaticn kit provided at no cast
» Wireline canneclivity with aver 99.9% netwaork refiability

+ 24/7/365 technical supporl

Throughout the COVID-19 pandemic Charter has done our part to help to ease the strain on millions of Americans, including by connecting nearly 450,000 students, teachers, and their famities to
up 10 100 Mbps or 200 Mbps broadband service for 60 days at ne cosl, keaping arcund 760,000 customers connecled when they had a hard lime paying kills because of COVID-related aconemic
hardship, and {orgiving approximately $85 miliion in cusiemers’ overdue balances. Spectrum gava ils froni-ine warkers a raise during he pandemic and is in the process of permanantly raising its
minimum wage from $15 to $20 per hour, Cur CCVID-19 pandemic response was evan recognized by Forbes as one of lhe best in the nalion. Spectrums's Stay Cannected X-12 program is
anolher way we are deing our part to respond o the pandemic and support the communilies we sarve.




Provide documents to establish proof that your organization has the necessary funds (50% of total
project cost) to complete this project/proposal. List documents here and attach documents to this
proposal.

Spectrum's capital investment in the state of South Carolina was $194 million from January 1,
2019 through December 31, 2019. Spectrum plans to self fund the remaining 50% of the total
project costs and we believe that our prior year investments are a strong indication of financial
ability and commitment to the state of South Carolina.

Over the last five years, Spectrum has invested nearly $40 billion in infrastructure and
technology, helping to drive innovation and expand access to broadband — ensuring our

customers receive the information and entertainment they want and need to succeed in today's
hyper-connected world.

Please see Charter Communication's 2019 Annual Report attached as Exhibit 2.

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items
needed to complete this project.

Chesterfield County will require a D.O.T encroachment permit.
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Atftachménts'a-nd Exhibits—

Please attach the following items to Application:
1. Map of Project Area (PDF and Shapefile formats) see Exhibit 3
2. Letters of support evidencing community need for project
3. Any additional information evidencing community need for, project

Certification and Signature

CERTIFICATION: The Applicant certifies that information included in this application is factual to their
knowledge.

m Applicant agrees to comply with all applicable requirements and conditions contained in
Y1 Subrecipient Agreement for Coronavirus Relief Funds

Signature: ﬂ}\‘i\ >

Print Name of Signature: Anthony Sieiro
Title of Signatory: Area Vice President, Field Operations
Date: 8/14/20

Renewal Terms. Contingent upon extensions for the expenditure of CARES Acl funds provided by the
U.S. Department of Treasury and the State of South Carolina, this Agreement may be renewed as
evidenced by written approval of both parties.

All questions and completed applications should be submitted to Broadband@ors.sc.gov

FFacsimile signatures and email signatures shall be as effective as original signatures to bind any parly.
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