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Describe Applicant's and/or project Partner's experience building and/or operating broadband 
networks. 

Home Telephone Company Inc owns 100 percent of Home Telephone ILEC LLC dba Home 
Telecom and Berkeley Cable Television Company, Inc. dba Home Telecom.   Together we are an 
independent telecommunications company, a competitive local exchange carrier, a traditional cable 
television company, and an Internet Service Provider located in Moncks Corner, South Carolina, and 
serves Berkeley, Charleston, and Dorchester Counties.   

 
Home Telecom has been working for years to provide high-speed, future proof fiber connections 

to rural areas within our ability to serve.  We have sought or received funding thought traditional federal 
USF programs, various RUS, and other federal programs.  Also, we know the COVID-19 pandemic has 
heightened the awareness of rural digital divide and that several other funding programs are being 
considered on both the federal and state level.  Home believes that it is critical to the long-term goal of 
providing quality broadband at reasonable rates that we develop a long-term unified plan for reaching 
unserved or under-served areas.  This process is made difficult in that each program or funding 
mechanism tends to be myopic to a specific cause or agenda.  The results are often failed or inferior 
service which wastes public funding and works to slow down deployment to many rural areas.    

 
Home Telecom is submitting this proposal as part of a broader approach to rationally extend our 

network in a logical and financially reasonable way.  Thus, we have focused on building a scalable 
transport network that can be extended over time as additional funding is available.  This provides for a 
stable, expandable network that can continue to grow as funding is available.  We believe this approach 
is in the best public interest as it provides for the best coverage at the lowest cost over time, while 
immediately providing service for the widest geographical area possible.    

 
Home Telecom is an integrated communications provider utilizing a variety of technologies 

driven by an all-digital network to deliver High-Speed Internet, Local and Long-Distance Telephone, 
Cable TV, and Security services to approximately 32,000 customers.   While Home Telecom has 
historically utilized several broadband service platforms including Hybrid Fiber Coax (HFC) and xDSL, our 
PON-based (G-PON) Fiber-To-The-Home (FTTH) provides the most advanced broadband services to over 
19,000 customers (over 60% of our current customer base).   In addition to Broadband, Home Telecom 
offers phone, video, and security services.   These services are supported by a well-trained staff of over 
200 South Carolinians and an array of accounting, provisioning, maintenance, and operations systems.   

 
Home Telecom’s advanced fiber optic network allows customers to receive broadband data 

access at a minimum data rate of 1 Mbps to a maximum of 1000 Mbps symmetrical. 
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ISP backbone connectivity is provided by multiple, fully redundant 100 Gbps links connect to 
diverse backbone providers.  
  

Home Telecom has a Video Head-End located at its Moncks Corner central office and transports 
RF and IP video via dedicated fibers to each remote office. Local video is provided to the head end via 
direct fiber connections to the television studios (5 local TV stations).  As a backup, local channels are 
also received “off-air” should a problem occur with the direct fiber feeds.  The other video feed to the 
head-end is received from the commercial satellite and terminates on our local satellite dish.  
 

Home Telecom provides voice service using 2 Metaswitch Class 5 Softswitches. For voice 
intralata and interlata services, Home Telecom has direct trunks to AT&T, Sprint, Verizon, and Segra.  
The company has Feature Group C trunks to the AT&T Access Tandem in Charleston, SC.  Home 
Telecom’s core network is comprised of 20 Cisco ASR routers and 6 fully redundant rings, each 
comprised of multiple 10G CWDM wavelengths. 
 

The transport of video services over fiber will be facilitated through the use of video streaming 
technology. The same optical fiber that transports the GPON signals will also carry video (television) 
signals. 
 

Home’s Remote Offices are designed and equipped to support the operation of communications 
networks and include HVAC equipment, standby generators with fuel for 24 hours of run time, and 
battery strings with at least 8 hours of reserve capacity. Thus, the network common equipment 
proposed in this undertaking will be powered to remain in service even when there is a complete failure 
of commercial power.  

 
 

****** 

Describe how your proposal meets CARES objectives as described in the "Guidelines." Use additional 
pages if necessary. 

 The purpose of this project is to extend Home Telecom’s broadband services to several 
unserved areas of Berkeley County and Dorchester County, South Carolina.  These rural communities 
that do not have access to sufficient broadband services today.  Home Telecom’s project is a Fiber to the 
Home Project that is capable of delivering high-speed internet at 1000 Mbps synchronous speeds.  With 
broadband speeds up to 1000 Mbps, these unserved end-users will now be able to improve their ability 
to work from home, enhance distance learning, and participate in telehealth services.  

****** 
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Describe how your proposal meets the needs of the community to be served as described in the 
"Guidelines." Use additional pages if necessary. 

 This application is for a project that will provide broadband access to 426 (141 in Berkeley 13; 
111 in Dorchester 8; 174 in Dorchester 9) currently unserved residences, businesses, and critical facilities 
in Proposed Funded Service Areas in portions of Berkeley and Dorchester counties in South Carolina.  
Home Telecom’s project is targeting areas as identified as areas of need from the South Carolina 
Broadband Infrastructure Program map. Because these unserved communities lack access adequate 
broadband service, they have not been able to (1) access distance learning for the at home students, (2) 
work remotely when required to self-quarantine, nor (3) utilize telemedicine services when healthcare 
facilities have been closed to public access. 

****** 

Describe any plans or programs you have developed to improve adoption in the community described 
in this proposal. Use additional pages if necessary. 

 Home Telecom has developed several programs to help the communities we serve that may not 
want or afford premium highspeed internet.  These programs are: 

• Home has developed a low-speed Community Connect program that allows for parents of K12 
students that do not have broadband to receive for $9.95 per month.   

• Home Telecom has developed a partnership with Berkeley County School District and Google 
where we have installed low-speed broadband connection with free WIFI to all the Student’s 
households in the Cross High, Middle, and Elementary school area.   We are in the second year 
of this program. 

• During the onset of the COVID-19 pandemic in March when schools transitioned to a viral 
model, Home Telecom installed and offered for free three months, broadband access to 
Student’s households that did not have access to Broadband.  Home installed over 400 free 
broadband accounts to assist Students in finishing the 2020 school year.  

• Home Telecom also offered at the onset of the COVID-19 pandemic three months of increased 
broadband speeds for over 1,000 customers that already had our broadband service but needed 
additional bandwidth due to the increased work-from-home model that took off in March 2020 

 

****** 

Provide documents to establish proof that your organization has the necessary funds (50% of total 
project cost) to complete this project/proposal. List documents here and attach documents to this 
proposal. 
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 Please see the attached bank statement from Wells Fargo showing funds available of $2.1 
million.  We kindly ask that this information be treated as confidential information 

****** 

List any lease, franchise agreement, interconnection agreement, authorization, permit, or other items 
needed to complete this project. 

 Home Telecom does not need any additional franchise agreements, interconnection 
agreements, or authorizations to complete this proposed project.   However, we will file the normal 
Department of Transportation (DOT) rights of way permits as construction starts.  
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August 13, 2020 
 
To Whom It May Concern: 
 
Tri-County Regional Chamber of Commerce supports Home Telecom’s application for 
grant funding through the South Carolina Broadband Infrastructure Program to build a fiber-
optic network capable of bringing Broadband Internet to underserved areas of Dorchester 
County, SC.  
 
During the COVID-19 pandemic, residents of rural Dorchester County are being held back 
because of the lack of reliable Internet access. Our children have been especially 
disadvantaged because they were unable to properly conduct e-learning during the last 
school term. With the upcoming school year, the need for Broadband Internet is critical to 
give our children access to quality education. Additionally, our community’s high-risk 
residents have been unable to work remotely or access essential services such as Telehealth 
from the safety of their homes. 
 
Broadband Internet would open the door for families in our community to enhance their 
children’s educational experience, keep our at-risk residents safe by allowing them to work 
from home, allow our elderly residents access to essential services, and, just as importantly, 
stay connected with friends and loved ones in the era of social distancing. Broadband 
Internet would also give small businesses who are suffering a chance to thrive by offering 
them the option to provide their services online.  
 
The pandemic has made apparent the need for reliable Broadband Internet in Dorchester 
County. Our residents were left behind because they needed to conduct school and work 
from home, but did not have the resources to do so. Rural Dorchester County residents have 
been at a significant disadvantage and deserve to have the same high-speed Internet options 
as those in neighboring counties, across the state and around the country.  
 
Home Telecom’s reputation and efforts to bring faster Internet to residents in rural areas of 
Dorchester County speaks volumes, and Tri-County Regional Chamber feels Dorchester 
County residents would benefit from having access to Home Telecom’s fiber-optic services. 
Receiving this grant would help Home Telecom bring Broadband Internet service to our 
community and give our residents and businesses a chance to thrive.  
 
On behalf of the Board and Tri-County Regional Chamber of Commerce, thank you for 
your consideration of Home Telecom’s application for grant funding for Dorchester County.  
 
Sincerely, 

Saundra Price 
Saundra C. Price 
Executive Director 
Tri-County Regional Chamber of Commerce 
225 N. Parler Avenue, St George, SC 29477 
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